Mpukas MuHuctepctea Tpyaa v counanoHon 3awmtel PO ot 14 aHeapsa 2014 r. N 3H
"O6 yTBEPXAEHUN AOMUHUCTPATUBHOIO perfnameHTa npegocTtaBneHmsi [eHCMOHHbIM (POHAOM
Poccuinckon ®egepaunmn rocyaapCTBEHHOM YCIyrn NO MHPOPMUPOBAHMIO rpaXKaaH O
npenocTaBneHnmn rocygapCTBEHHON coumanbHOM NOMOLLN B BUuae Habopa coumanbHbIX ycnyr"

B cootBetctBUM € PepepanbHbiM 3akoHOM oT 17 wmona 1999 r. N 178-¢3 "O
rocygapcrBeHHon couuanbHon nomowm" (CobpaHue 3akoHogaTenbcTBa Poccuinckon
depepaumn, 1999, N 29, ct. 3699; 2004, N 35, cT. 3607; 2006, N 48, cT. 4945; 2007, N 43,
cT. 5084; 2008, N 9, ct1.817; N 29, ct.3410; N 52, ct. 6224; 2009, N 18, ct.2152; N 30,
cT. 3739; N 52, cT1.6417; 2010, N 50, cT. 6603; 2011, N 27, cT. 3880; 2012, N 31, cT. 4322;
N 53, ct.7583; 2013, N 19, ct.2326, 2331; N 27, ct.3477; 2013, N 48, cT.6165),
nocraHosrnennem [pasutensctBa Poccuinckon ®epepauumn ot 16 maa 2011 r. N 373 "O
paspaboTke n yTBEPXOEHUM aAMWHUCTPATUBHbIX pernameHToB NCNONHEHNS
roCyAapCTBEHHbIX  (PYHKUMA W aOMUHUCTPATMBHbLIX  PErnameHToB  NpefoCTaBreHus
rocyaapctBeHHbix ycnyr" (CobpaHue 3akoHogaTenbctBa Poccunckon depepaumm, 2011,
N 22, c1.3169; N 35, cT. 5092; 2012, N 28, cT. 3908; N 36, cT.4903; N 50, cT. 7070; N 52,
ct. 7507) npukasbiBato:

1. YTBepauTb npunaraembln  AOMUHUCTPATMBHbBIA  pernameHT npeaocTaBneHns
MeHCnoHHbIM  doHaom  Poccumnckon  depepaumm  rocygapCTBEHHOM  ycnyrm Mo
MHPOPMMUPOBAHMIO TpaXkgaH O NPeaoCTaBIEHUN rOCy4apPCTBEHHOW coumanbHOM MOMOLLN B
BMae Habopa coumnarnbHbIX YCryr.

2. [lpusHaTb yTpaTuBWMM cuny npuka3d MuHUCTepcTBa 34paBOOXPaHEHUA U
coumnanbHoro passutna Poccuinckon ®epepauum ot 6 mapta 2012 r. N 200H "O6
yTBEPXAEHUM ALMWHUCTPATUBHOIO pernameHTa npegoctaBneHnsi NMeHCUOHHbIM  POHOOM
Poccuinckon ®epepaumm rocygapCTBEHHOM Yycnyrm No  WUHPOPMUPOBAHUIO TpaxgaH o
npeaocTaBnNeHnn rocyaapCTBEHHOM coumarnbHOM NOMOLLM B BUaAe Habopa coumanbHbIX yenyr"
(3apernctpmpoBaH MuHucTepcTBoM toctuumm Poccuinckon Pepepauum 17 anpens 2012 r.
N 23861).

MwuHucTp M.A. TonunuH

3apernctpmpoBaHo B MuHiocte PO 23 mas 2014 r.
PernctpauyunoHHbin N 32410

AAMMHUCTPATUBHbLIN pernameHT
npepoctaBneHus NeHcnMoHHbIM choHaom Poccunckon ®epepauum rocysapcTBeHHOMN
ycnyru no uHopMmMpoBaHUIO rpaxaaH o npeaocTaBreHUn rocyaapcTBeHHOMN
couunanbHOM NOMoLM B Buae Habopa coumanbHbIX yCnyr
(yTB. npukasom MuHucTepcTBa Tpyaa v coumanbHou 3awmtbl PO ot 14 aHuBaps 2014 r.
N 3H)

. O6wme nonoxeHus

MpeameT perynupoBaHus

1.  Hacroswuin  AOMUHUCTPATUBHBLIA  perfiamMeHT  yCcTaHaBnvMBaeT  MNopsaok
npegoctasneHns NeHcnoHHbIM doHaom Poccuiickon depepaumm rocygapCTBEHHOM YCnyru
Nno MHAPOPMUPOBAHUIO FpaxgaH O NpeaoCTaBfeHnn rocyaapCTBEHHON coumaribHOM NOMOLLM B
Buae Habopa coumanbHbIX Yycnyr (ganee - rocygapCTBeHHasi ycnyra), craHgapt
npegocTaBneHus rocyaapcTBeHHOM ycnyru, CPOKM " nocnegoBaTenbHOCTb
aAMUHUCTpaTUBHbIX Npouenyp MNeHcnoHHoro poHaa Poccunckon degepaummn (ganee - NoOP)
N ero TeppuTopuanbHbIX OpPraHoB, MNOPSLAOK WX B3auUMOOEWUCTBUSA C 3asBUTENAMU Mpu
npegocTaBfieHNN rocy4apCTBEHHOM YCNYIn.
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Kpyr 3asaButeneun

2. [ocygapcTBeHHas ycnyra npegocraBndetcsa rpaxgaHam Poccuinckon depepaumn,
WHOCTPaHHbIM rpaxgaHam wn nuuam ©6e3 rpaxgaHcTsa, MPOXMBAKOLWINM Ha TeppuTopumn
Poccunckon depepauumn (ganee - 3adaBuTenun), uUX npencraBUTENIIM B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccunckon denepaumn.

TpeboBaHUA K NopAAKY MHPOPMUPOBaAHUA O NpeAoCTaBlIEHUM FrOCyAapCTBEHHOM
ycnyrm

3. WHdopmaumsa o nopsigke  NpefocTaBfieHusi  rocyfapCTBEHHOW  yCryrm
npefocTaBnsieTcs 3assutensm (UxX npeacrtaBuTendam) npy nudyHom obpawieHunn B MNOP, ero
TepputopuasibHble  OpraHbl U MHOTO(YHKUMOHAmNbHble  LEHTpbl  NpeaocTaBrieHus
rocydapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (ganee - MOLl), ¢ ucnonb3oBaHnem cpencts
TenegoHHON CBA3W, B 3IEKTPOHHOM (hopmMe MNocpeAcTBOM pasMelleHUs Ha oduumnaribHOM
cante [®P B uWHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "WHTepHeT" (panee -
oduumansHein cant MNOP), B heagepanbHoOM rocygapCTtBEHHON MHAOPMALMOHHOW cucteme
"EQnHbIN nopTan rocygapCTBEHHbIX U MyHUUMNANbHbIX yenyr (pyHKumn)" (www.gosuslugi.ru)
(nanee - EguHbIn nopTtan), a Takke pasmewaeTcd Ha WMHGOPMAaLMOHHbIX CTeHaax B
nomeweHnax NOP u ero TepputopranbHbIX OpraHoB.

4. MectoHaxoxaeHue NOP: r. Mocksa, yn. LWabonoska, 4. 4.

MoutoBbIn agpec: yn. LWabonoeka, a. 4, CI1-1, Mocksa, 119991, NeHCUOHHbIN oHA
Poccuinckon ®egepaunn.

dakc: 8 (495) 982-06-63.

Anpec opuumanesHoro canta MNOP: www.pfrf.ru.

Mpuem 3asaBuTENEn ocywecTBndetTca no agpecy: r. Mockea, CnaessiHckasa nnowiagb,
a. 4, ctp. 1, npuemHasa NoP.

Mpadmk paboTbl MNPP:

noHeaesnbHUK - Yeteepr - 09.00 - 18.00;

natHuua - 09.00 - 16.45;

cybb0Ta, BOCKpeceHbe - BbIXOLHOW AEHb;

nepepsbiB - ¢ 13.00 go 13.45.

CBeneHusi o6 apgpecax, Homepax TenedoHOB, agpecax oduuvanbHbIX CanTOB,
rpacdukax paboTbl TeppuTopuanbHbix opraHoB N®P npeaycmoTpeHbl npunoxennem N 1 K
HacToswemy AOMUHUCTPATMBHOMY perfiamMeHTy M pasMmelaroTca Ha oduumansHoM canTte
M®P n Ha EgmuHom nopTarne.

5. Ha nHMpopMauUMOHHbBIX CTeHOax B MOMELLEHUsIX TeppuTopuanbHbix opraHos [OP,
npegHasHa4YeHHbIX Ans npyema 3asiButenen (Mx npencraButenen), Ha oduumansHoM canTte
M®P, B cpeactBax maccoBon MHGOpMaUUM M B NevaTHbIX M3gaHusX, a Takke Ha EgnHom
nopTarne pasMmeLlaeTcs cnegyowas nHpopmauusa n JOKYMEHTbI:

cBeeHus 0 TeppuTopuanbHbix opraHax [MOP, ocywecTtsnawowmx npegoctasneHune
rocyaapCTBEHHOM ycnyru (NofiHble NOYTOBbIE agpeca, agpeca 3NEKTPOHHOM noyTbl [NOP u
TepputopmarnbHbiX opraHoB [M®PP, cnpaBoyHble HOMepa TenedoHOB TeppuTopuanbHbIX
opraHoB NP, Homepa TenedOoHOB-aBTOMH(OPMATOPOB (NPU NX HANUYKK);

BbIAEPXKM U3 3aKOHOAATESbHbIX MU MHbIX HOPMATMBHbLIX NPaBOBbIX akTOB Poccumnckomn
depepaumm, perynmpyroLmx BONpoCk! NpesoCcTaBNeHns rocygapCTBEHHON YCnyru;

TEKCT HacTosiwero AOMUHUCTPATMBHONO perfnameHtTa C MpunoXeHusMn (nonHas
Bepcus - Ha oduumansHom caute [MOP mn Ha EguHom nopTane, BblOEPXKKM - Ha
MHAPOPMAUMOHHBIX CTEHOAX B MOMELLEHUAX TepputopuarnbHbiX opraHoB PP, B cpeacreax
MaccoBOW MHGOPMaUMn 1 B NeYaTHbIX U34aHuAX);

cBefeHUs o0 nopsiake NpeaoCcTaBreHns roCcyaAapCTBEHHOM YCnyru;

rpacpvk npuema 3asButenen (Mx npeacTtaBUTENen) AOSMKHOCTHbIMM ML AMU
TeppuTopmanbHoro opraHa lNoP;

cBedeHnss O nopsgke obxanoBaHus peweHMn K genctBuin  (6e3gencTeus)
AOIMKHOCTHLIX nuy, PP 1 ero TeppuTopuarnbHbIX OpPraHoB, MNpegoCTaBNSALLMX
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rocygapCTBEHHYIO YCryry;

MHpopMaUUA O 3aKMHYEHHBIX COrMaLlEeHNax Mexay TeppuTopuarnbHbIMW OpraHamu
M®P 1 MOLU o npegocraBneHuun rocygapctBeHHon ycnyrmn yepes ML,

TekcTbl MaTepmanoB nevartarTca yaobHbIM Ans YTeHus wpudTom 6e3 ncnpasneHunin,
Hanbonee BaXHble MecTa BblAeNnAnTCS.

6. WHdopmupoBaHMe O nopsigke NpefocTaBneHns rocygapCTBEHHOW — yCryrn
OCYLLECTBNSAETCA AOSDKHOCTHbIM  nuuom  [PP  u  TepputopuanbHoro opraHa [1OP,
OTBETCTBEHHbIM 32 MH(MOPMUPOBAHME NO BOMPOCaM MNpedoCTaBreHUs rocygapCTBEHHOM
ycnyru, npu IM4HOM obpalleHnn 3assuTtens (ero npegcrasntens) B NP, TepputopmanbHbii
opraH [M®P (ganee - nNU4YHbIM NpMem) B COOTBETCTBUM C rpadukom paboTbl [1PP,
TepputopmanbHoro opraHa PP, nocpeACTBOM WUCMONb30BaHUS TenegOHHON CBSA3WM Mpu
obpaweHnn B TeppuTopuanbHbii opraH [1®PP, nocpeacTBOM OTBETOB Ha MNUCbMEHHbIE
obpallueHna 3aasutenen (Mx npegcraButenen), Nnpu obpawieHnn 3asiButenen vyepes EanHein
nopTan.

7. IHhbopmmpoBaHue 3asButenen (Mx npeacraButenen) o nopsgke npeaoctaBrieHns
rocygapCTBEHHOW YCRyrn MOXeT OCYLLeCTBNATbCA TepputopuarbHbiMM opraHamu [TOP ¢
NCNosib30BaHNEM CpPeACcTB  aBTOMH(OpPMUpOBaHUA Mo TenedoHy. Homepa TenegoHoB
TepputopuarnbHbIX opraHoB [1PP, no KOTOpbIM OCyLECTBNAeTCs aBTOUMH(OPMUPOBAHUE,
pasmewtatoTca Ha caute [MOP n nHOpMaUMOHHBIX CTeHOax TeppuUTopuarnbHbIX OpraHoB
MoP.

Il. CranpgapT npeaocTaBneHusi rocyaapCcTBEHHOW yCnyru

HaumeHoBaHMe rocygapcTBeHHOM yCcrnyru

8. HaumeHoBaHvMe rocygapcCTBEHHOM YCnyrM - WHOPMUPOBaHME rpaxaaH o
npegocTaBneHnn rocyapCTBEHHOW coLmanbHOM NOMOLLM B BUAe Habopa coumarnbHbIX YChyr.

HaumeHoBaHuMe rocypapcTBeHHOro BHeGoaXeTHOro cpoHAaa, NpeaoCcTaBNAIOLWErO
rocyfapcTBEHHYHO yChyry

9. NocygapcTBeHHyto yenyry npegoctasnsatoT NPP n tepputopuaneHbie opraHbl MNOP.

10. 3anpewaeTtca TpeboBaTtb OT 3adABMTENEN (UX NpeacTaBUTENEN) OCYLLECTBMEHNE
AENCTBMA, B TOM 4uUCre COorfacoBaHuM, HeobxoauMbIX ANA NOSyYeHUs rocygapCTBEHHOWN
YCIyru 1 CBSI3aHHbIX C 0bpaLleHMeM B UHble FOCYy4apCTBEHHbIE OpraHbl U OpraHn3aummn.

OnucaHue pe3ynbTaTta npegoctaBlieHUA rocyp,apCTBeHHoﬁ ycnyrun

11. PesynbtatoM npefocTtaBneHUs rocyaapCTBEHHOW YCIyrn SBSETCA NoryveHune
3asBuTenemM (ero npeacraBuTenem) uHopmauuMmM O nopsigke  npeaocTaBreHus
rocyaapCTBEHHOM coLManbHOW noMoLwim B Buae Habopa coumanbHbIX YCryr, B TOM 4ucne B
dopme BbINUCKM M3 DdefepanbHOro pernctpa nuu, MMEKLWMX nNpaBo Ha MofyyYeHue
rocyfapCcTBEHHOW coLmaribHOM NOMOLLM.

Cpok npefocTaBneHusi rocyAapCTBEHHOW ycrnyru

12. Bpema npepocTtaBrieHuUsi rocygapCTBEHHOW YCryru Mpu FIMYHOM MpUemMe Unu
obpalueHun 3aasutens (ero npeactaBuTens) o NpegoCcTaBeHUn rocyaapCTBEHHOM YCyrn no
TenedoHy onpegensaTtca BpeMeHeM OTBeTa [OMMKHOCTHOrO Jivua, OCYyLEeCTBASALWeEro
npefocTaBfieHMe rocygapCTBEHHOW YCryrM, Ha BCe MOCTaBfeHHble 3asiBuTenem (ero
npeacraButTenem) BONPOChl U HE AOIMKHO npeBbiwaTh 15 MUHYT.

13. Mpn nnucbMeHHoM obpalleHun 3asiBuTens (ero npeacraBuTens), B TOM 4ucne C
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ncrnonb3oBaHnem opuumansHoro canta MNOP, anekTpoHHoM noyTkl MNP 1 TepputopuansHoro
opraHa N®P, rocygapctBeHHas ycryra npefocTaBnseTcs 3adaBUTento (ero npeacraBuTento) B
TeveHne 30 kaneHaapHbIX OHEN CO OHA perucTpaumm NMCbMEHHOro obpatleHus.

14. [ocygapCTBeHHaa ycrnyra B 3rIeKTpOHHOM dopMme 4Yepe3 EAuHbIMG nopTarn
npegocTaBnaeTca 3asBUTEN0 B pPeXUMe pearnibHOro BpeMeHU U onpefenseTrcs BpeMeHeMm
MaLUMHHOM 06paboTkm obpalleHns 3aaBuTens, nepeaaHHoro Yepes EguHbIn nopTan, a Takke
C MCNOSb30BaHMEM YHMBEPCASIbHON 3NEKTPOHHOW KapTbl, U cocTaBnseT He 6onee 10 MUHYT.

MNepeyeHb HOPMATUBHBLIX NPaBOBbLIX aKTOB, PEryNnUpPYLUX OTHOLLIEHUA, BO3HUKaloLWme
B CBfI3M C NpeAoCcTaBfieHneM rocyaapCcTBEHHOW ycnyru

15. MNpegocTtaBneHne rocygapCTBEHHON YCMyrn OCYLLECTBSETCS B COOTBETCTBMM CO
cnegylownuMm HOpMaTUBHLIMW NPaBOBLIMU akTaMu:

depepanbHbin - 3akoH  oT 27 wona 2010 r. N 210-¢3 "O6 opraHmsauum
npefoCcTaBeHNs rocyaapCTBEHHbIX U MyHUUMNanbHbIX yenyr" (CobpaHue 3akoHoaaTenbcTea
Poccuinckon ®epepauumn, 2010, N 31, cT. 4179; 2011, N 15, cT. 2038; N 27, cT. 3873, 3880;
N 29, c1.4291; N 30, cT1. 4587; N 49, ct. 7061; 2012, N 31, cT1. 4322; 2013, N 14, cT. 1651,
N 27, cT. 3477; N 28 cT. 3480; N 30, cT. 4084);

depepanbHbIn 3akoH oT 17 nona 1999 r. N 178-d3 "O rocyaapCTBEHHOW coumanbHON
nomowmn" (CobpaHue 3akoHopatenoctBa Poccunckon ®depepaumn, 1999, N 29, ct. 3699;
2004, N 35, ct. 3607; 2006, N 48, cT1. 4945; 2007, N 43, c1. 5084; 2008, N 9, cT.817; N 29,
cT. 3410; N 52, cT1. 6224; 2009, N 18, c1. 2152; N 30, cT1.3739; N 52, cT. 6417; 2010, N 50,
cT. 6603; 2011, N 27, ct. 3880; 2012, N 31, cT1. 4322, N 53, cT1. 7583; 2013, N 19, cT. 2326,
N 19, cT. 2331; N 27, cT. 3477; N 48, cT. 6165);

GdepgepanbHbIn 3akoH oT 2 masa 2006 r. N59-©03 "O nopsigke paccMOTpeHus
obpaweHnn rpaxagaH Poccunckon depepaumn” (CobpaHune 3akoHogatensctBa Poccumnckon
depepaumn, 2006, N 19, ct.2060; 2010, N 27, ct.3410; N 31, cT.4196; 2012, N 31,
CT. 4470; 2013, N 19, c1. 2307; N 27, cT. 3474);

depepanbHbin 3akoH oT 27 utona 2006 r. N 152-®3 "O nepcoHanbHbIX AaHHbIX"
(Cobpanune 3akoHogaTenbcTBa Poccunckon depepaumm, 2006, N 31, ct. 3451; 2009, N 48,
cT. 5716; N 52, ct. 6439; 2010, N 27, ct. 3407; N 31, c1. 4173, 4196; N 49, cT1. 6409; N 52,
CT. 6974; 2011, N 23, c1. 3263; N 31, c1. 4701; 2013, N 14, cT. 1651; N 30, cT. 4038);

Ykas lNMpesngeHta Poccuiickon depepaumm ot 7 masa 2012 r. N 601 "O6 OCHOBHbIX
HanpaBfieHMsIX COBEPLUEHCTBOBAHUSA CUCTEMbl rocygapcTBeHHoro ynpasrneHus" (CobpaHue
3akoHopaTtenbcTBa Poccuinckon deapepaumm, 2012, N 19, ct. 2338);

noctaHoBreHne MNpasutenbctBa Poccunckon ®egepauum ot 16 masa 2011 r. N 373 "O
paspaboTke n yTBEPXKOEHNMN aAMUHUCTPATUBHbIX pernameHToB NCMNONHEHNSA
roCydapCTBEHHbIX  (PYHKUMA W agMUHUCTPATMBHbLIX  PErnamMeHToB  NpefoCTaBreHus
rocygapctBeHHbix ycnyr" (CobpaHue 3akoHogaTenbctBa Poccunckon depepaumm, 2011,
N 22, c1. 3169; N 35, cT. 5092; 2012, N 28, cT. 3908; N 36, cT. 4903; N 50, cT. 7070, N 52,
cT. 7507);

noctaHosneHue lMNMpasutenbctea Poccuickon ®epepaumm ot 24 oktsa6pa 2011 r. N 861
"O (pepepanbHbIX rOCYyAapCTBEHHbLIX WHMOPMALMOHHBLIX CUcTeEMax, obecneunBaroLmnx
npegocTaBneHne B 3fIEKTPOHHOM (OpPME TOCYOapPCTBEHHbIX M MyHMUMNAnbHbIX  YCnyr
(ocywecTtBnenune cyHkumin)" (CobpaHne sakoHoaatenoctBa Poccuickon depepaumn, 2011,
N 44, cT. 6274; N 49, cT. 7284; 2013, N 45, cT. 5807);

noctaHosrieHne lNpaButenbctea Poccunckon denepaumm ot 25 nioHs 2012 r. N 634
"O BMOax aNeKTPOHHOM NMOAMUCK, UCMONb30BaHNE KOTOPbIX AONYyCKaeTcs npu obpalleHnn 3a
nonyyYeHnem rocyaapCTBEHHbIX M MyHuuunanbHbix ycnyr" (CobpaHue 3akoHoAaTenbCTBa
Poccunckon ®egepaunn, 2012, N 27, c1. 3744; 2013, N 45, cT. 5807);

nocrtaHosrneHue lNpasutenoctea Poccunckon ®enepauun ot 16 asrycta 2012 r. N 840
"O nopsgke nogayv M paccMoOTpeHus xanob Ha peweHus un gencteuna (besgencreue)
denepanbHbIX OpPraHoOB WCMOMHUTENbHOM BRacTM U UX OOIMKHOCTHbIX Nvu, deaepanbHbIX
rocy4apCTBEHHbIX CryXalmxX, LOSMKHOCTHBIX JIML FOCYyAapCTBEHHbLIX BHEOOIKETHBIX (hOHO0B
Poccuiickon depepaumn” (CobpaHne 3akoHogaTenoctBa Poccunckon Pepepaumm, 2012,
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N 35, cT. 4829);

nocrtaHosrneHue lNpasutenoctea Poccunckon ®enepauun ot 25 asrycta 2012 r. N 852
"O6 ytBepxaeHuu MpaBun MCNoNb30BaHUSA YCUIEHHOW KBanMUUMPOBAHHOW 3MEKTPOHHOM
nognucu npu obpalwieHmn 3a MnofnyyYeHMeM rocyaapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr"
(Cobpanue 3akoHogaTenbcTBa Poccuiickon ®epepauum, 2012, N 36, cT. 4903).

UcuepnbiBatowmii nepeyeHb AOKYMEHTOB, HEOGXOAUMbIX B COOTBETCTBUMU C
HOpPMaTMBHbIMU NPaBOBbLIMU aKTaMu1 AN NpPefoCTaBleHUs rocyAapCTBeHHOM yCnyru n
yCcnyr, KoTopble ABNAITCS He06X0AUMbIMU U 06si3aTeNIbHLIMU ANS NpeAoCcTaBreHUs
rocypapcTBeHHOM yCryru, noanexalwux npegocTaBreHuio 3asBuTtenem (ero
npeacraBuTenem)

16. MNMpn NpegocTaBneHnn rocygapCTBEHHON YCNyrn 3asaBUTENO (€ro npeactaBuTEeNto)
no TeneoHy nnn B NUCbMEeHHON oopMe, BKNOYasa UCMNONb30BaHNe 3NeKTPOHHON noyTbl NOP
N TeppuTopmansHoro opraHa N®P, npegocrtasneHne Kaknx-nmbo JOKYMEHTOB He TpebyeTcs.

[na npegocTaBneHns rocygapCTBEHHOW YCNyrM B OMEKTPOHHOW opme B Buae
BbINUCKN 13 defepanbHOro pernctpa nuuy, UMeLWMX NpaBo Ha Nony4YyeHne rocyaapCTBEHHON
coumanbHOM nomMoLM, 4Yepe3 EAuHBIA nopTan HeobXoOuUMO BHECEHWe CBedeHun un3
AOKYMEHTOB, onpeaeneHHbIX NopsaakomM permctpaumm Ha EanHom noprane.

17. Tpn nuyHom obpaweHun 3aasutena (ero npeactasutensd) B [OP,
TepputopmanbHbin opraH MOP n (nnn) B MOL| 3a nonyvyeHnem rocygapCTBEHHOW yCnyru
3aaButenem (ero npeacraButTenemM) NpPeabaBnsaeTcss AOKYMEHT, YAOCTOBEPSOLWMNA IMYHOCTb
3asBuTENa (ero npencraBuTens), a npu obpalleHun NpeactaBuTENd 3asiBUTENS - Takke
AOKYMEHT, NoATBEPXKAAOLLMIA €r0 NOSTHOMOYUS.

18. [omkHocTHble nua MN®PP 1 ero TepputopmarnbHbiX OpraHoB Npu npegocTaBreHnn
rocyaapCTBEHHOM YCrnyrn He BrnpaBe TpeboBaTb OT 3asiBUTENS (ero npeacTtaBuUTENsl) UHbIX
OOKYMEHTOB U CBEAEHWI, KPOME YKa3aHHbIX B HACTOALLEM noapasaene.

19. [lokymeHTbl, HeobxoauMmble ANA NpefoCcTaBfieHUss YCNyr, KOTopble SBNAKTCA
HeobxooMMbiMn 1 0Bsi3aTenbHbIMW ONS NPeAoCTaBNEHNs roCyAapCTBEHHOW YCIyru, He
TpebytoTcA.

UcuepnbiBatowmii nepeyeHb AOKYMEHTOB, HEOGXOAUMbIX B COOTBETCTBUMU C
HOPMaTMBHbLIMU NPaBOBbLIMU aKTaMu1 ANA NPefoCTaBIeHUsl FTOCYyAapCTBEHHOM yCnyru,
KOTOpble HaxXOAATCA B pacnopsiXKeHUU rocyfapCcTBEHHbIX OPraHoB, OpraHOB MECTHOro

camMoynpaBlieHUS U UHbIX OPraHoOB, y4acTBYHOLWMX B NpefocTaBreHun
rocyfaapcTBEHHbIX UMM MyHULMNANbHbIX YCNYT, U KOTOpPble 3asBUTeNb (ero
npeacTtaBuTenb) BpaBe NpeacTaBUTb

20. MpencraesneHue AOKYMEHTOB, HeobxoaNMBbIX ansa npegocTaBneHns
rocygapCTBEHHOW YCIYrn, KOTOpble HaXxoOAaTCs B PACnoOpsKeHUN rocyaapCTBEHHbIX OpPraHos,
OpraHoB MECTHOro CamMoOynpaBfeHUs U MHbIX OPraHoB, y4acTBYKOLWWUX B npenocTaBfieHuun
rocygapCTBEHHbIX UM MyHULMNANbHbIX YCryr, He TpebyeTcs.

3anpewaeTtca TpeboBaTb OT 3asBUTENa (ero npeactaBUTens) npencTraBneHus
AOKYMEHTOB UM  MHGOPMaUUM WM OCYLLECTBMEHUS [OEWUCTBUW, MNpeAcTaBfeHne unm
OCYyLLEeCTBMEHNEe KOTOpbIX He MpegyCMOTPEeHO HOPMaTUMBHLIMW MPaBOBbIMU  aKTamu,
perynmpyowmmMmm OTHOLLEHUS, BO3HMKAKOLWME B CBA3M C NpeaoCcTaBeHneM rocyaapCTBEHHOM
ycryru, a Takke npencrtaBneHus OOKYMEHTOB U MHdopMauun, KoTopble B COOTBETCTBUM C
HOpMaTUBHbLIMWU MNpPaBOBbIMM akTamun Poccuinckon deagepaumm, HOPMATUBHBIMU NPaBOBbIMM
aktammn cybbektoB Poccuiickon dPegepaumm M MyHUUMNANbHbIMU  MPaBOBbLIMW  aKTaMm
HaxoaAaTcs B pacrnopsXXeHuu rocygapCTBEHHbIX  OpraHosB, npegoCTaBNSAOLLNX
rocygapCTBEHHYHO  YCryry, WHbIX TOCYOJapCTBEHHbIX OpraHoB, OpPraHoOB  MECTHOro
camoynpasneHuss un (unm) nogBedOMCTBEHHbIX TOCYAApPCTBEHHLIM OpraHaMm W opraHam
MEeCTHOro  camoyrnpasneHus opraHusauun, yyacTBylLMX B npegocTaBneHun
rocyAapCTBEHHbIX UMW MyHULMNANbHBIX YCAYT.
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MC‘-IeprIBaIOLLIVIVI nepe4vyeHb OCHOBaHMM AnNs oTKasa B npuemMme JOKYMEHTOB,
HeoOXxoauMbIX OnA npeaocTaBIieHUA rocy,qapCTBeHHoFl ycnyrun

21. OcHoBaHMs pOnsi oOTkasa B MpuvemMe [OOKYMEHTOB, HeoOXoAuMMbIX Ans
npenocTaBneHns FocyAapCTBEHHOM YCNyr, OTCYTCTBYIOT.

McuepnbiBarowmin nepevyeHb OCHOBaAHUW A1si MPUOCTAHOBIIEHUSA UNN OTKasa B
npeAocTaBreHUU rocyaapcTBEHHOM yCnyru

22. OcHoBaHuA Onsi NPUOCTAHOBIIEHUS MPEeAOCTaBEHUs] TOCYAApPCTBEHHOM YCIyrn
3akoHogaTtenbcTBoM Poccunckon denepaumm He npegyCMOTPEHbI.

23. Mpun nnyHom obpalleHun 3asaBuTensa (ero npeactaBUTENsl) OCHOBAHMEM ANS
OoTKasa B NpeaoCTaBfieHUN CBEAEHUN, OTHOCALLMXCA K MepCOHanbHbIM AAHHbIM Mony4vaTtens
rocyapCTBEHHOM coumansHom nomoLuu, aBnseTcs OTCYTCTBME  [OKYMEHTOB,
npeaycMOTPEHHbIX NMyHKTOM 17 HacToswero AQMUHUCTPATUBHOIO pernamMmeHTa.

Mpn obpalleHun 3aaButens (ero npeacraBuTensi) No TenedoHy, ¢ UCNoSfib3oBaHNEM
NOYTOBOW CBA3N, INEKTPOHHOW NoyTbl MNMOP n TepputopmansHoro oprana N®P, yepes EanHein
rnopTasn OCHOBaHWS AN OTKa3a B NpeAoCcTaBneHnn rocygapCTBEHHON YCnyrn OTCYTCTBYIOT.

24. 3aasutenu (Ux nNpegcraBUTENN) UMEOT NpaBO Ha HEOAHOKpaTHOe obpalleHue 3a
npegocTaBfieHneM rocyaapCTBEHHOM YCIyru.

MepeyeHb ycnyr, kKoTopble ABNAKTCA HEOOXOAUMBIMU U 06s13aTeNbHLIMU NS
npeAocTaBlieHUA rocyfapCcTBEHHOM YCIyru, B TOM Yucrie CBeAeHUA O OKYMeHTe
(mokymeHTax), BbigaBaeMoM (BblAaBaeMbiX) OpraHM3auMsaMm, y4acTBYHOLWMMU B
npeAocTaBlieHUN rocyfapCcTBEHHOW yCnyru

25. Ycnyrn, KoTopble SBRSAKTCA HeobxoaumbiMn KN obAsaTernbHbIMKM - AN
npenoCcTaBfeHns rOCyAapCTBEHHOW  yCnyrn, OTCyTCTBYHOT. CBeOeHun O [OOKYMEHTe
(OokymeHTax), BblgaBaeMoOM  (BblgaBaeMblX)  OpraHu3auusimu,  y4yacTBywWMMW B
npenocTaBfeHMM rocyaapCcTBEHHOM ycnyru, He TpebyeTca.

Mopspok, pasamep n OCHOBaHUSA B3UMaHUA NnaTthbl 3a NpeaocTaBneHune
rocyaapCcTBEHHOM yCnyru

26. ['ocygapcTBeHHas ycnyra npegocrasnsercs 6ecnnaTtHo.

Mopspok, pasMmep U OCHOBaHUA B3MMaHUA NnaThl 3a NpegocTaBlieHUe ycnyr, KoTopble
ABNSIIOTCA HEO6XOAMMbIMU U 06AI3aTeNbHbLIMU ANA NPefoCTaBNeHNUs rocyJapCTBEHHOM
ycnyrm

27. BaumaHve nnaTbl 3a NpefoCTaBrieHne yCnyr, KOTopble SABMSTCS HE0GX0AUMbBIMU U
obs13aTenbHbIMM  ONsi NPefoCTaBfeHNst FOCYAapCTBEHHOM YCyrM, He OcyllecTBnsieTcs B
CBSI3U C OTCYTCTBMEM TaKMX YCHyT.

MakcumanbHbIM CPOK OXXMaaHUsA B oyepeau nNpu obpalleHun o npegocTaBlieHun
rocyaapcTBEeHHOW YCINyru v Npu nony4yeHUun pesynbTata NpeaocTaBieHUs ycnyrm

28. MNMpepenbHoe Bpemsa OXuaaHua B odvepeaun 3aaBuTens (ero npencraBuTens) npu
nM4yHOM obpalleHnn O NonyYeHUn rocygapCTBEHHOW YCryrM He [OSMKHO npeBblwatb 15
MUHYT.

Cpok 1 nopsaaok peructpauum obpalieHnsa 3aaBuTensa (ero npeacraBuTens), B TOM
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yucrne B 3NIeKTPOHHOM chopme

29. ObpalleHuns 3assutenen (Mx npeacraBmTenemn), NONy4YeHHbIE Ha NMMYHOM Npueme B
MoP, TepputopmansHom opraHe MNMOP, dukcnpytoTes B AeHb obpalleHns COOTBETCTBEHHO B
XypHane ydveTa obpaweHui 3aasBuTenen (Mx npeacraBuTenen) (ganee - XypHan ydeTta
obpawieHnn) B MNP, xypHane yyeTa obpalleHnin B TepputopuarnbHbin opraH lMOP ¢
NPUCBOEHMEM HOMEpa NO MOPSAKY W yKasaHMeM AaTtbl perncrpauun. YCTHble obpalleHus
3asBuTenen (Mx npegcraButenen) no TenedoHy GUKCUpyoTCa B XXypHarne yyeTta obpalieHui
B TeppuTopuanbHbii opraH MNM®OP. B xypHanax yyeta obpaiieHun B NOP, TepputopnanbHbIn
opraH MN®P penaetcsa oTMeTka O peayrbTaTtax NpeaocTaBfieHUs1 rocyaapCTBEHHOM YCNyrn
3aaBUTENt0 (ero npencrtaBUTENO) C yKasaHMeM [AOSDKHOCTM, aMunum M UHULManoB
AormkHocTHoro  nuua  [MOP,  TepputopmanbHoro opraHa [1®P, npegoctaBuBLIETO
rocygapCcTBEHHYI0 ycnyry, cnocoba obpalleHus 3agasuTens (ero npeacraBuTens).

30. lNucbmeHHble ob6pauleHuss 3asButenen (MxX npeacraBuTenen), B TOM 4YuUche
noctynuewue B MNOP, TepputopuaneHbin oprad MNP ¢ ucnonb3oBaHnem oduLmMansHoOro
canta MN®OP mnn anektpoHHon noytbl MNMOP, TepputopmansHoro opraHa MNoOP, yepes ML
PUKCHPYIOTCS B XXypHanax yyeta obpauieHun B NP, TepputopuancHein opraH NOP, a Takke
B MOLl B geHb ux NOCTynneHusi ¢ NpUcBOEHMEM HOMepa W yKasaHueM faTtbl. B xypHane
ydyeTa obpaiieHun B MNOP, TepputopraneHbin opraH NP genaetcsa oTMeTka 0 pesyrnbTaTax
npegocTaBfeHnsa rocyaapCTBEHHOW YCryrn 3asiBUTento (ero NpeacTaBUTENio) C yKa3aHUeMm
AOIMKHOCTU, paMUMM U MHMLMANOoB LOMKHOCTHOro nuua MNA®P, TepputopnanbHOro opraHa
M®P, npegoctaBUBLLErO rOCyOapCTBEHHYK YCnyry, AaTbl OTNpPaBKUW MUCbMEHHOro OTBeTa
3asBUTENO0 (€ero npeacTaBUTEND), UCXOAsLEero HoMmepa oTBeTa, CPeACTB CBSA3U, KOTOpble
ncnonb3oBanucb Npu MNpegocTaBneHnn rocyaapCTBEHHOW Ycnyrn (noyTa, 3neKTpOHHas
noyra).

MucbmeHHoe oOpalieHne 3assutens (ero npegcrasutens) MOL| Hanpaensetr B
TepputopuarnbHbin - opraH [M®P, ¢ KOTOpbIM Yy Hero 3akmioYeHo corfaweHue o
B3aMMOOENCTBUMN.

Mpn obpaweHnn 3aaBuTens dYeped EAuHLIN nopTan Kaxgoe obpalleHue 3asBuTens
permctpupyetca Ha EguMHOM nopTtane B 3neKTPOHHOM XypHane "McTtopus obpaiieHun no
3acTpaxoBaHHOMY NuLy" B aBTOMaTUYECKOM peXume.

Tpe6oBaHUA K NOMeLLEeHUAM, B KOTOPbIX NpeaoCcTaBnseTCA rocyaapcTBeHHas ycnyra

31. lNomelyeHnsa, B KOTOpbIX MNpefocTaBnsAeTcs rocygapCTBeHHas ycryra, OOSTKHbI
pasmeLlaTbCsa NPeMMyLLLECTBEHHO Ha HUXXHUX, NPeanodTUTEeNbHEee Ha NepPBbIX 3TaXax 30aHun,
B KOTOpbIX pasmMewyatorcs MNOP n tepputopmancHbie opraHbl [MOP. B nomelieHnax gOMmKHbI
OblTb CO30aHbl YCNOBUS AN OOCNY>XMBAHUA WHBaNMOOB U MHbIX ManoMOOWMbHbIX rpymnn
HaceneHus (nomelleHns obopyayTca naHgycamu, cneuuanbHbIMU  OFpaXKAEeHUSMU ¢
nepunamu, paclmpeHHbIMW npoxodamu, no3sonsowmmMmn obecneynmTb OOCTYN MHBaNUOoOB,
BKMNOYAA MHBaNMOOB, MWCMNOSb3YKOLWMX KPECrna-KomnsiCKN, MNOMELLUEHNA OOSMKHbl - BbITb
AOCTaTOYHO OCBELLEHbI).

32. Bxog B npuemHnyto MNMOP obopyayeTtcs MHPOPMALNMOHHON Tabrinykon (BbIBECKOW),
Ha KOTOPOW yKasblBaeTCs HauMMeHOBaHWe oOpraHa, OCYLLEeCTBNALWEro npuemMm rpaxgaH wu
rpadouk npuema rpaxanaH.

LleHTpanbHbin BXO4 B 34aHve TeppuTopuanbHoro opraHa [MOP  obopyayetcs
MHOPMaLNOHHOM Tabnuykom (BbIBECKOW), COAEPIKaLLEN CreayroLLyo MHOpMaUUIo:

HanmeHoBaHWe TeppuTopuanbHoro opraHa [1OP (HaMmeHOBaHWE CTPYKTYPHOro
nogpasgeneHvs TepputopuansHoro opraHa [N®P), npegocTaBnawoWero rocygapCTBEHHYH
yenyry;

agpec (MecToHaxoXaeHue) TepputopmansHoro opraHa MNoP;

rpacmk paboTbl TeppuTopransHoro opraHa MNeP;

rpaduk npuema rpaxgaH TepputopuanbHoro opraHa MNopP.

33. NMomeweHusa MNOPP, TepputopuanbHbix opraHosB PP, B KOTOPbIX OCYyLleCTBAsSeTCA
npegocTaBneHne rocygapCTBEHHOW ycnyrn 3asButensam (MxX npeactaBuUTENsiM), LOMKHbI
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npegycMmatpuaTh 3an OXuaaHUa U MecTa Anga npuemMa saasutenen (Mx npeacrasutenen).

MomeweHus MOP, TepputopunancHbix opraHoB NPP, npegHasHavyeHHble AN npuemMa
3asBuTenen (Mx npeacrasutenen), odbopyaytoTcs:

9NEKTPOHHOW CUCTEMOM YNpaBfeHns o4Yepeabto, CBETOBbIM MHAOPMALMOHHbIM Tabno
(MO BO3MOXHOCTW);

CUCTEMOWN KOHOMLMOHUPOBAHNA BO3ayxa (MO BO3MOXHOCTN);

NPOTMBOMNOXXapPHOW CUCTEMOWN U CPpeACTBaMU MNOXapOTYLUEHWUS;

CUCTEMOWN OXpaHbl (M0 BO3MOXXHOCTM).

3an oxwupaHus T1OP, TepputopmanbHoro opraHa [P ocHawaetca CcTynbsamu,
ctonammn (ctokammn) ana obecnevyeHuss BO3MOXHOCTM  OGOPMIIEHUS  AOKYMEHTOB.
KonuyecTtBo MecT oxunaaHnsa onpeaenserca ucxoasa n3 BO3MOXHOCTU UX pa3MeLleHns B 3ane
oxuaaHus. B 3ane oxupgaHua pormkeH ObiTb YCTaHOBMEH KOMMbOTep C obecneyeHnem
AOCTyna K CnpaBOYHO-NPaBOBbIM CUCTEMaM M NporpaMMHbIM Npoayktam. Npasuna paboTbl ¢
KOMMNbIOTEPOM, (hamMunus, UMs, OTY4ECTBO (NpU Hanu4mnmn), Homep TenedoHa, Homep kabuHeTa
AOSmKHOCTHOro nuua [MNOP, TepputopmanbHoro opraHa [MOP, oTBevarowero 3a paboty
KOMMblOTEpa, pasMeLllarTcsa Ha WH(POPMAaLUMOHHOM CTeHAe, pacrnofioXeHHOM pPsaoM C
KOMMbIOTEPOM.

34. lNMpuem 3aasutenen (Mx npegcrasutenen) B NP, TepputopunanbHeix opraHax MNeP
OCYLLECTBMSAETCA B creumanbHO o0opyaoBaHHbIX ANs npuema kKabuHkax (kabuHeTtax), B
KOTOpbIX pas3meLlarnTcst MHPOPMaLMOHHbIE TabNMYKN C yKasaHNEM:

HoMepa KabuHkn (kabuHeTa);

daMmnnum, UMeHun, oT4yecTBa (MNpU HaNUYUM) OOSMKHOCTHOMO Nnua, NpeaocTaBnsoLero
rocyapCTBEHHYIO yCryry.

Kaxpgoe paboyee mecto gofmkHOCTHoro nuua MNOP, TepputopransHoro opraHa MNoOP,
OCYLLIEeCTBNAOLLEro npeaocTaBneHne rocyaapCTtBEHHOM YCryrn, OOMKHO 6bITb 06opyaoBaHO
nepcoHanbHbIM KOMMbIOTEPOM C obecnedyeHnem BO3MOXHOCTM [OCTyna K HeobxoguMmbiM
MHdopMaUNoHHbIM 6a3zam gaHHbIX MNMOP n ero TepputopuranbHbiX OpraHoB B COOTBETCTBUM C
3akoHoaaTenbcTBOM Poccunckon defepaumm, a Takke NPUHTEPOM U CKAHEPOM.

Moka3aTenu 4OCTYNHOCTU U KayecTBa rocyfapCTBEHHOM yCIyru

35. TlNokasaTenem kayecTBa roCyfapCTBEHHOW YCNyrn SBRseTCA npeaocTaBrieHne
rocyadapCTBEHHOM YCnyrm B COOTBETCTBMM CO CTaHAAPTOM, YCTAHOBJSIEHHbIM HACTOSLLUM
AOMUHUCTPATMBHBIM pernaMmeHToM, 1 YOOBMETBOPEHHOCTb 3asBuTenen (Mx npeacraBmuTenen)
Nnofly4eHHOM rocyaapCTBEHHOM YCyroun.

36. K nokasatensam AoCTYNHOCTU rocyaapCTBEHHOM YCyrn OTHOCATCS:

AOCTYMNHOCTb obpalleHnst 3assutenen (Ux npeacraBuTenen), B TOM 4ucne nuy c
OrpaHN4YEeHHbIMU BO3MOXHOCTSAMU 340POBbS;

cTeneHb UHPOPMUPOBAHHOCTM O NOpsaKe NPeaocTaBfeHns rocyaapCTBEHHOW YCyru
(OOCTYMHOCTb MHGOPMaUUM O roCydapCTBEHHOM Yycnyre, BO3MOXHOCTb Bblbopa cnocoba
nonyyeHns nHgpopmaumn);

BO3MOXHOCTb pasnunyHbIX cnocoboB obpalleHus 3assutenen (Ux npeacraBuUTenemn)
(MMyHoe oO6palleHne, ycTHoe obpalweHne C UCNonb3oBaHWEM TeNnegOHHOW CBS3M,
nMcbMeHHoe obpalleHune, Yepes ouymnansHein cant NPP, ¢ ncnonb3oBaHNEM ANIEKTPOHHOM
noytel MNMN®P n TepputopmnanbHoro opraHa N®PP, a Takke 4yepe3 EavHbIi nopTtan u npu
NCNoNb30BaHMM YHMBEPCarbHON 3IEKTPOHHON KapThl).

MHble TpeboBaHUA, B TOM Yucre y4YuTbiBaroLwme oCO6GeHHOCTU NpeaocTaBeHus
rocyaapctBeHHou ycnyru B M®Ll n ocobeHHOCTU npeaocTaBneHus rocyaapcTBeHHOMU
YCIyru B 35r1eKTPOHHOU popme

37. 3asButenb (ero npegcrtaBuTenb) BrpaBe o0bpaTUTbCA 3a npefocTaBfieHMEM
rocygapcrteeHHon ycnyru B MOLL B cnyyae, ecnu mexay TepputopuansHbiM opraHom MNOP un
M®L] 3aknto4eHo cornalwleHne, KOTopbiM NPegyCMOTPEHO NpeaocTaBneHne rocygapCTBEHHON
ycnyru yepes MOLL.
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38. 3aaBuTenb Bnpase ob6paTUTLCH 3a NPeaoCTaBreHNneM rocygapCTBEHHOW yCryru B
ANeKTpoHHOM dopMe Yepe3 EAuHLIMG ropTan  nyTeM  OCYLIECTBIieHUs  npoueaypsbl
pernctpauum Ha EagmHom nopTtane wun co3ganus  "JlmyHoro kabuHeta". [lpu  aTtom
06a3aTeNbHOr0 HaNMYKUA y 3adBUTENS ANEKTPOHHOM NoANUCK He TpebyeTcs.

lll. CocTaB, nocnegoBaTenbHOCTb U CPOKW BbINOJITHEHUA aAMUHUCTPATUBHbIX
npoueayp, Tpeb6oBaHMA K NOpPAAKY UX BbIMNOSIHEHUSA, B TOM YMcClie 0COOEHHOCTHU
BbINOSTHEHNA aAMUHUCTPATUBHbIX Npoueayp B 3NeKTpoHHon popme

CocTaB aAMMHUCTpPATUBHLIX NpoLeayp Npu NpefocTaBneHMn rocyaapcTBEHHOM
ycnyrm

39. MNMpwu npegocTasneHnn rocygapcteeHHon ycnyrm NOP n TepputopuranbHbie opraHbl
MOP ocywecTBNAT agMUHUCTPATUBHBIE MpoLeaypbl:

no nNpefoCTaBfeHUIO FOCYAapCTBEHHOW YCMyrn npu NUYHOM obpalleHun 3asBuTens
(ero npegctasutens) B [OP, TepputopuanbHbii opradH MNOP wnn ML nnbo npu ero
obpalleHnn B ycTHOM hopme B TeppuTopmanbHbii oprad NP no tenedoHy;

no npeaocTaBfieHUI0 T[OCYJapCTBEHHOW YCyrM npu  MUCbMEHHOM  obpalleHun
3asButensa (ero npeacrasutens) B MNOP unn TepputopmanbHbein oprad NOP, B ToM yncne ¢
NCMONb30BaHMEM 3NIEKTPOHHOM noyTbl [1PP  un  TepputopmansHoro opraHa [1OP wu
othuumansHoro canta MNOP;

no npeaoCcTaBfiEHUIO [OCYAApPCTBEHHOMW YCNyrM B 3EKTPOHHOW opme nyTem
nonyyeHnss BbINUCKN M3 defepanbHOro permctpa nud, UMerLWux npaBoO Ha nonyvyeHue
rocygapCTBEHHOW couuManbHOM NMoMoLLu, npu obpalleHun 3aasutensa Yyepes EauHbIN nopTarn,
a Takke C UCMorib30BaHMEM YHUBEPCANbHOW 3NEKTPOHHOM KapThl.

lNMpenocTtaBneHue rocyaapcTBEHHOW yCnyru npu IMMHOM obpalleHum 3asaBuTtens (ero
npeactaButens) B NM®P, tTepputopuanbHbin oprad N®P nnn M®L nn6o npwm ero
obpalieHuu B yCTHOU chopmMe B TeppuTopuanbHbiv opraH NM®P no tenecgoHy

40. OcHoBaHMEM OnNA Hayana OCYyLWEeCTBEeHNs agMMHUCTPATMBHOM npoueaypsbl
ABMSETCA NUYHOe obpalleHue 3assuTenda (ero npeactasutensi) B MNOP, TepputopmnanbHbini
opraH MN®P vnn MO nnbo obpawieHne 3assutens (ero npeacraBuTtens) B yCTHOM popMe B
TepputopuasbHbIn opraH N®P no TenedoHy.

41. TMpu nunyHom obpaweHun 3aseutena (ero npeactasutens) B [OP,
TepputopmasnbHbin  opraH [®P wnn MOL nubo npu obpaweHnn 3assutens (ero
npeacraButens) B TepputopuanbHbin opraH [1PP B ycTtHOM dopme no TenedoHy
AOSMKHOCTHOEe nuuo MNOP, TepputopuansHoro opraHa MN®P unu MOL, ocywectBnstoLwee
npegocTaBfieHne rocygapCTBEHHOW YCNyru, OTBeYaeT Ha MOCTaBrEHHblEe 3asBUTENnem (ero
npeacraBuTenieM) BOMPOCbI B COOTBETCTBUMM C  OEUCTBYIOLWMM  3aKOHOLATENbCTBOM
Poccuiickon depepaummn, nHpopmmpyeT 3aaButens (ero npeacrasutend) o6 mHbIX bopmax
obpalleHna 3a rocyaapCTBEHHOW YCNyromu.

B cnyyae ecnu BOMpoOChbl, NOCTaBfEHHblE 3asdABUMTENEM (ero npeacTtaBuTenem), He
TpebyoT AoNONHUTENBHOM NpopaboTKn, OTBET Ha obpalleHne AaeTcs AOSMKHOCTHBIM fNLOM
MoP, TepputopuansHoro opraHa MNOP nnn MOL| yctHo B x0a4e nuyHoro npuvema. Npu aTtom
BpeMS NpeaoCcTaBneHnst rocyaapCTBEHHOW YCyrn He AOSMKHO npeBbiwaTh 15 MUHYT.

Ecnv npn nudyHom obpaleHun 3assutensa (ero npeacrtasutens) nnbo npu obpaleHnn
3asBuTeENS (ero npeacraBuTend) B YCTHON oopme no TenedoHy MMetTCsl BOMPOCHI, peLleHne
KOTOPbIX HE BXOOUT B KOMMNETEHUMIO AOSMKHOCTHOro nuua MNMOP, TepputopranbHOro opraHa
MOP nnn MOLU, ocywecTBnaowero npeaocTaBneHne rocygapCTBEHHOW YCyrn, 3asBUTENIO
(ero npeacrtaBuTeno) OaeTCa pas3bsCHEHME B KakOM MOPSiAKE M MO KakoMy ajgpecy emy
cnefyet obpaTtuThCS.

Mpn nuyHOM oO6GpaleHun 3asBuTens (ero npeactaBUTENd) NO  €ro  XenaHuto
TepputopmanbHbin opraH MNMOP nnn MOLL BbigaeT Bbinucky n3 denepansHOro perncTpa nuu,
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MMEIOLLINX NPaBOo Ha NonyvYeHne rocygapCTBEHHOW coulmaribHON NOMOLLIN.

42. B cny4dae ycTtHoro obpalieHus 3asButensa (ero npeacrasmtens) no tenedoHy o
npegocTaBneHnn [OaHHbIX, codepXawuxca B Bbinucke u3 PdepepanbHOro perncrpa nuu,
MMEKLWNX NPaBO Ha MONyyYeHUe rocyfapCTBEHHOW coumaribHOW MOMOLUM, 3asiBUTEmN (ero
npeacTaBuTeNio) JaeTcs pasbsCHEHME O Nopsake MNofnyyYyeHWs BbINUCKM n3 degepanbHOro
peructpa nuy, UMeKLWMX npaBo Ha MOfyyYeHUe rocygapCTBEHHOW couManbHOW MOMOLLM,
yeped EavHbIM nopTan vnu Npy NUMYHOM obpalleHun B TeppuTopuanbHbii opraH [NOP,
OCYLLECTBMSAOLWNA 3asBUTESTIO eXXEMECAYHYIO EHEXHYI0 Bbinnary.

MNMpepnocTaBneHne rocyaapcTBEHHOM YCIyrM Npu NMCbMeHHOM obpalleH1MUn 3aaBUTens
(ero npeacrtasutens) B N®P unn tepputopuranbHbin oprad NP®P, B Tom yncne ¢
MCNOJSIb30BaHMEM 3NIEKTPOHHOM NouTbl NM®P n tepputopmuansHoro opraHa NP, u
ocdmumansHoro cauta NP

43. OcHOBaHMEM [OnNs Hayana OCYLWEeCTBNEeHUs agMUHUCTPaATMBHOM npoueaypbl
ABNSETCA nNUCbMEHHoe obpalleHne 3assutena (ero npegctasutens) B [1OP  unm
TepputopmaneHblin opraH [N®P, HanpaBneHHoe Mo noyte unu B (PopmMe INEeKTPOHHOro
AOKYMEHTA, C UCMNONb30BaHNEM 3NEKTPOHHON noyThl MNPP 1 TepputopuansHoro opraHa MNoP,
othuumansHoro canta MNOP.

44. O6pabotka nucbMeHHoro obpalleHns 3aaBuTend (ero npeacrTaBuTens)
OCyLLeCTBNAETCA  OOSDKHOCTHbIMW  NUuUamMu  CTPYKTYpHbIX  nogpasgeneHnn  [1OP  nu
TepputopmasbHbIX opraHoB N®P, oTBeTCTBEHHbIMW 3a NOArOTOBKY OTBETOB HA NMUCbMEHHbIE
obpalleHna rpaxpgaH, B COOTBETCTBMM C MNOPSOKOM BeAEHUs  Oenonpou3BoacTBa,
ycTaHoBMeHHbIM B PP 1 ero TepputopmanbHbiX OpraHax.

NMucbmeHHoe oOpalleHne 3asiButensa (ero npeactaBuTensl) OOMMKHO cogepXkaTtb
aMmnnuio, MM U 0TYECTBO (NPU HaNM4MK) 3asBuTens (ero NpeacTaBuTenst), NOYTOBbLIM agpec
n (MnNn) agpec 9NEeKTPOHHOM MNOYTbl, MO KOTOPOMY [AOSMKEH ObiTb HanpaBneH OTBET,
nogrotosneHHbln MNOP, TepputopmansHbeiM opraHom MNP, Homep TenedoHa.

45. OtBeT lOP, ero TepputopmanbHOro opraHa OOSMKEH CoAepXaTb KOHKPETHbIe
OTBETbl Ha MNOCTaBfeHHble 3asiBUTenem (ero npeacraBuTenieM) BOMPOCHI CO CCbIKOW Ha
HOpPMaTMBHbIE MNPABOBLIE aKTbl, PErynupylolmne OTHOLWEHNA B cdepe npeaocTaBneHns
rocygapCTBEHHOW couuManbHOM MoMowmn B Buae Habopa couuanbHbIX yCnyr, ¢ ykasaHuem
npaBa 3asBMTENSA Ha MNOMyYeHWE couManbHbIX YCryr B TEKyLWEeM rogy, CyMMbl CpPeacTB,
HanpaBfsieMblX Ha onnaTy npeaoCcTaBieHUs coumnanbHbIX YCryr, nopsgka obpaleHus C
3asiBrneHnem o6 oTkase OT MonyyeHus Habopa coumanbHbIX YCNYr, a Takke C 3asiBMIEHUSIMU O
npegocTtasneHnMn, BO30OHOBNEHUM MNpefocTaBfeHns coumnanbHbiX ycnyr. NMpn atom oTeeT
M®P, ero TepputopmanbHOro opraHa AOfMKeH cogepXaTb yKasdaHue Ha rnopsagoK nosyyeHust
BbINUCKN 13 degeparnbHOro pernctpa nuvu, MMeLWmnX NnpaBo Ha nosiyYeHne rocyaapCTBeHHON
couManbHoM nomown, 4Yepes EauHbIN nopTan wvnu B TepputopuanbHOM opraHe [1OP,
OCYLLECTBMSAOLEM 3asiBUTENIO EXXEMECSYHYIO AEHEXHYIO BbINNaTy.

OtBet MNP, ero TepputopranbHOro opraHa Ha nNMCbMeHHoe obpalleHune 3asaBUTENS
(ero npegcraBuTens), B TOM YnUCe NOSTyYEHHOE C UCMONb30BaHNEM NIEKTPOHHOM NoYThI NOP
n TepputopuanbHoro opraHa [M®P, HanpaBnsetca 3asButento (ero npencraBuTento) B
nMcbMeHHon dhopme He nosgHee 30 KaneHgapHbIX OHEW CO AOHS pernctpaumm obpauieHus B
M®P, ero TepputopmanbHOM opraHe.

OtBet MNP, ero TepputopranbHOro opraHa Ha nMcbMeHHoe obpalleHune 3aaBuTens
(ero npeacraBuTens) HanpaBnNAeTCA B NMUCbMEHHOW hOpMe B COOTBETCTBUM C PEKBU3UTAMMU
agpeca, ykasaHHoro B obpalleHun 3aasutend (ero npeacrtaBuTens), Unu oTnpasnsieTcs no
agpecy 93NneKTPOHHOW NoYThl 3asBuTensa (ero npeacraBuTens), ecnu obpalleHne Obino
Nory4YeHo B 3MEKTPOHHON dhopMe.

Mpn otcytctBum B [1OP, ero TepputopuanbHOM opraHe uHGOpPMaLmK,
3anpawwmsaemMon B obpalieHun 3assuTenst (ero npeacrasuTens), B NMMCbMEHHOM OTBETE
3aABUTENIO (€ro NpeacTaBUTENO) yKasbliBaOTCA CNOCOObl U1 MECTO €€ MOoMy4YeHus.

lMncbMeHHbIM OTBET Ha obpalleHne 3asBuTens (ero NnpeacTaBUTENs), HanpasfieHHOE B
M®P, nognuckiBaeTca 3amectutenem npencenatensa npasnexHvs MNOP unn pykoBoagutenem
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CTPYKTypHOro nogpasgenenus NOP, oTBeTCTBEHHbIM 3a NpefoCcTaBfeHne rocyaapCTBEHHOM
ycnyru.

MucbMeHHbIM  OTBEeT Ha  obpalleHve, HanpasBneHHoe  3asButenem  (ero
npegcraButenemMm) B TepputopuanbHbli opraH [1PP, nognucbiBaeTcs pykoBoauTeEnem
TepputopmnanbHoro opraHa [®P, B koTopblii ObINO HanpaeneHo obpalieHne, Unn ero
3amecTuTeneM, OTBETCTBEHHbIM 3a NpefocTaBlieHne rocy4apCTBEHHOM YCyru.

B nucbmeHHom oTBeTe PP, TepputopmansHoro opraHa MNo®P, HanpaBnsemMom B TOM
4yucre no ANEeKTPOHHOM NoYTe, YKa3blBalOTCA permcTpaLMoHHble HoMepa, AaTa obpalleHns n
oTBeTa Ha obpalleHne B COOTBETCTBUM C 3anmncAMU XypHana y4deta obpawieHun B MNOP,
TepputopmasnbHbin  opradH [MO®P, damunmna v  wmnHUumanbsl LOMKHOCTHOro nuvua [1OP,
TepputopmanbHoro opraHa N®P, noaroToBMBLLErO OTBET, HOMEpP €ro TenedgoHa.

46. bnok-cxema nocrnegoBaTtesibHOCTM  aMUHUCTPATUBHBIX — Npouedyp  Npwu
npegocTaBneHnn  rocygapCTBEHHOW — ycryri  No  MHAOPMUPOBAHUIO  FpaxgaH o
npegocTaBnNeHnn rocygapCTBEHHON coumnanbHOM NOMOLLM B BUAe Habopa coumanbHbIX ycnyr
npu nu4yHom obpalieHnn, obpalieHun B yCTHOW dopMe no TenedoHy M MNUCbMEHHOM
obpaweHun 3assutena (ero npeacraBuTens) npegycmoTpeHa npunoxkeHnem N2 K
HacTosilweMy AAMUHUCTPATUBHOMY perfiaMeHTy.

lNMpenocTtaBneHue rocyaapcTBEHHOW YCIyru B 35IEKTPOHHOM chopMme nyTeMm nosiyvyeHus
BbINUCKKU U3 PenepanbHOro peructTpa nuu, MMerLWuxX npaBo Ha nosy4yeHue

rocyaapcTBEHHOM couuaribHOW NOMOLMU, NpU obpalleHnn 3aaBuTens Yepes EauHbIn
nopTarn, a Takke ¢ UICNOJfIb30BaHMEM YHUBEpPCaribHOW 3NIeKTPOHHON KapThbl

47. OcHOBaHMEM [OnNA Hayana OCyLWecCTBeHna agMUHUCTPaTMBHOM npoueaypsbl
aBnsetca obpalleHve 3aaBuTens 4epe3 EauHbIM nopTan, a Takke WCNoNb3oBaHue
YHUBEpCanbHOM 3MEKTPOHHOW KapThl.

48. [Ona nonyyvyeHna rocydapCTBEHHOM YCIyrn B 3fIEKTPOHHOM dopMme nyTem
nosilydyeHnst BbiNUCKM M3 PegeparnbHOro perucTpa nvd, UMeKLWMX npaBo Ha MofyyYeHue
rocyaapCTBEHHOM COLManbHOM NOMOLLM, 3asBUTENb LOMKEH 3aperncTpmpoBaTbca Ha EQnMHOM
noptarne. Peructpauus 3agsutenen Ha EQMHOM nopTane ocyLwecTBAsSeTCs B COOTBETCTBUN C
NOpsiAKOM perucTpaunm, ycTaHoBneHHbIM Ha EguHom nopTtane.

Ha EguHom nopTtane nocne peructpauuu saasutens cosgaetcsa "JIMyHbin kabuHeTt"
3aasutend. Ecnv 3asButenb MMeeT NpaBO Ha MNOSlydYeHWe rocyaapCTBEHHOW coumnanbHOM
noMmowm B Buae Habopa couuanbHbIX YCryr, TO MepcoHanbHas WHgopMauua o
npegocTaBneHun emy Habopa couuanbHbIX YCNyr pasmellaetcs B (OpMe BbIMUCKU U3
depepanbHOro perucTpa nvud, UMeLWmnX Npaso Ha nosnyyYeHne rocyaapCcTBEHHON coumanbHOm
nomowm, B "llnyHoOM kabuHeTe" 3aaBuTeEns B nogpasgene "Bobinucka m3 degepanbHOro
permcrpa nuu, MMerLmMx NpaBo Ha NosflyYeHne rocygapCTBEHHOM coLmanbHOM nomMoLym".

B "IlnyHom kabuHeTe" 3asButensa B nogpasgene "3asBneHns" otobpaxaetcs Cnmncok
BCEX OEVNCTBUN N NPOUCXOOUT perncrtpauus pesyrnbTaTa NpefocTaBreHns rocygapCTBEHHON
yCnyru.

49. MNpn ncnonb3oBaHUM yHMBEPCASIbHON 3MEKTPOHHOWN KapTbl 3asBuTenem nmbo npu
HanmMuuM 'y  3aaBUTENS  YCUITIEHHOW  KBanuWUUUPOBAHHOM  3NIEKTPOHHOM  MOANUCU
rocygapcrtBeHHas ycnyra npegoctasnsietca vyepes "JlnyHbin kabuHeT" Ha EavHom nopTtane
6e3 ocyliecTBneHns npouenypbl pernctpauun Ha EguHom noptane. lNMpu atom 3aasuTento
npegocTasBnsieTcs BbinMcka n3 degepanbHOro pernctpa nvu, MMeELWMX NpaBo Ha NonyyYeHne
rocyfapCcTBEHHOW coLmaribHOM NOMOLLM.

50. lNMpepocTtaBneHne rocygapCTBEHHOW YCIyrn 3asiBUTESN0 B 3MEKTPOHHOW dhopme
yepe3 EauHbIN nopTanm wunM € UCMNONb30BaHUMEM YHUBEpPCalNibHOW OMNEeKTPOHHOW KapTbl
OCYLIECTBMSAETCA B pexume peanbHOro BpemMeHu. Bpewms nonydyeHuss pesynbTraTta
rocygapCTBEHHOW YCnyrn OnpeaensieTca BpPeMEHeM MallnHHOM 06paboTkm obpaleHus
3asBuTeENsd, NnepegaHHoro Yyepe3 EanHbIN nopTan, n coctaBndeT He 6onee 10 MUHYT.

51. Bbinucka un3 ®depepanbHOro perucrpa nuy, UMeEKLWMX MNpaBO Ha nosiyvyeHue
rocyapCTBEHHOMN coLmarbHOM NOMOLLM, COAEPXKUT CneayroLLyo MH(opmaLumio:

aaTy popmmpoBaHna BbinUckn M3 defepansHOro permcrpa nvd, MMerLwmux npaso Ha
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nosly4eHue rocygapcTBeHHOM coumaribHON NOMOLLN;

CTPaxoBOM HOMEP WHOMBMAOYaNbHOrMO fMLEBOro cvyeta B cUCTeMe 006s3aTenbHOro
NEeHCUOHHOIo CTpaxoBaHUS;

damunnuio, NMs, 0TYECTBO (NPU HaANNYMK) 3asSBUTENS;

non 3asBUTENS;

AaTy poxaeHus 3asaBuTens;

cBeAeHUs o KaTeropum (Kateropusax) nosiydatens exxeMecsayHon AeHEXHON BbInaThl, B
COOTBETCTBMM C KOTOpPOW (KOTOpbIMM) 3asiBUTENlb MMeeT npaBO Ha MofnyyeHue
rocyiapCTBEHHOM coLmanbHON NOMOLLM;

cBefeHMs O noslydaemMon rocydapCTBEHHOM couuManbHOM nomowm B Buae Habopa
coumanbHbIX YCRyr B TEKYLLEM roay;

CcBe[leHNs1 O Hanu4yMm npaea Ha norfyvYeHne rocygapCTBEHHOW coumasribHOW NOMOLLN B
Bnae Habopa coumanbHbIX YCNyr ¢ 1 sHBaps cnegyoLwero roga.

52. 3aaButenu, He umerolwmMe NpaBO Ha MOSydYeHWe rocygapCTBEHHOW coumanbHON
nomoLm B BuAe Habopa coumanbHbIX yCrnyr, npu obpawieHmm vyepe3 EuHLIN nopTan unm c
NCNONb30BaHMEM YHMBEPCANbHOM 3MEKTPOHHOM KapTbl MOMyYaloT BbINUCKY 06 OTCYyTCTBUM
CBeAeHUNn O AaHHOM 3asiButene B ®PepepanbHOM perucTpe nuy, UMeELWMX npaBo Ha
nosly4eHme rocygapcTBeHHOM coumanbHON MOMOLLN.

53. brnok-cxema nocnegoBaTenibHOCTM  aAMWHUCTPATMBHBIX — npoueayp  npu
npefocTaBfeHMn  rocyfapCTBEHHOW  yCcnyr Mo MHMOPMUPOBAHUKO  rpaxgaH o
npegocTaBfeHnMM rocygapCTBEHHON coumanbHON NomMoLM B Buae Habopa coumanbHbIX ycnyr
B  3NEeKTpOHHOM  copme  npegycmoTpeHa  rnpunoxeHnem N3 K HacTodwemy
AOMWHUCTPATUBHOMY pErNamMeHTy.

V. q)OprI KOHTpPOJIA 3a UCnosiHeHnem AAMVIHVICTpaTVIBHOFO pernamMeHTa

Mopsapok ocylecTBNEeHUA TeKYLEero KOHTPonA 3a coboAeHUeM U UCMOSNTHEHUEM
OTBETCTBEHHbIMU AOIMKHOCTHbIMU nNuuamu NOP u TepputopuansbHoro opraHa NMNeP
NONoOXeHUN HacTosilero AQMUHUCTPATUBHOIO perfiaMeHTa, UHbIX HOPMaTUBHbIX
npaBOBbIX aKTOB, yCTaHaBNMBaKOLWMUX TPeOOBaHUA K NnpeaocTaBleHUto
rocyaapcTBEHHOM YCIyru, a Takke 3a NPUHATUEM UMW peLLUEeHUN

54. Tekywmin KOHTPOsb 3a COBMOAEHNEM N NCNONHEHNEM AOIMKHOCTHBLIM nnuom MNOP
unn TepputopuanbHoro opraHa [1OP nonoxeHnn Hactosiwero AOMUHUCTPATMBHOIO
perrnameHTa, WHbIX HOPMATUBHbLIX MNPAaBOBbIX aKTOB, YyCTaHaBNMBawLWMX TpeboBaHus K
npefoCTaBEHNIO TOCYOapPCTBEHHOW YCyrK, a Takke 3a NPUHATUEM LaHHbIM AOSMKHOCTHLIM
AMUOM  PELUEHUA  OCYLWECTBMAETCA COOTBETCTBEHHO PYKOBOAUTENEM  CTPYKTYPHOrO
nogpasgenenus MNOP, oTBeTCTBEHHbIM 3a NpefocTaBfieHne rocyaapCTBEHHOM yCnyru, Unu
PYKOBOOMTENEM COOTBETCTBYHLLEIO TeppuTopmarnbHoro opraHa MNoP.

Mopsaaok n nepuoanYHOCTb OCYLLECTBIIEHUA NITAaHOBLIX U BHEMNIaHOBLIX NPOBEPOK
NOJSIHOTbI U KayecTBa NpeaocTaBlieHUA rocyaapCTBEHHON YCIyru, B TOM Yuchne
nopsAaok n opMbl KOHTPOSIA 3a NOSTHOTOM U Ka4eCTBOM NpeaocTaBneHus
rocyfapcTBeHHOW yCnyru

55. B uensix OCylWecTBAEHNA KOHTPONs 3a CcobniogeHneM U UCMOSIHEHUEM
OOJDKHOCTHBIMU  NUuaMn  TepputopuanbHblx opraHoB [1OP  nonoxeHwn HacToswero
AOMWHUCTPATMBHOIO perflaMeHTa, MHbIX HOPMaTMBHbIX NMPAaBOBbIX akTOB, YCTaHaBIMBAKOLLMX
TpeboBaHNA K nNpedocTaBneHuto rocyaapctseHHon ycnyrn, [P, ynpasneHuns [MOP B
deaepanbHbIX okpyrax u otgeneHus NOP no cybvektam Poccunckon degepaumm npoBogat
NPoOBEPKN  MOMHOTbI WU KayecTBa  NpedoCTaBrieHUs  rocygapCTBEHHOW  yCryru
TepputopmarnbHbiM opraHom NOP (ganee - npoBepkn).

[MpoBepkM oOCyLEeCTBNATCA Ha ocHoBaHuM aktoB [MOP un pacnopsantenbHbIX
AOKYMEHTOB TeppuTopuanbHbix opraHos MNOP.
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[MpoBepkn MOryT ObiTb NMAHOBBIMK (OCYLLECTBATLCA Ha OCHOBAHWMM MNIIAaHOB PaboThbI
MOP n TepputopmanbHbix opraHos [MPP) 1 BHennaHoBbIMU.

[MnaHoBble NPOBEPKN NPOBOAATCS C NEPUOAMYHOCTBLIO OAWNH pas B ABa roga.

BHennaHoBble NpoBepkn NpPoBOAATCS NO NOpyyYeHUto npeacenartens npasneHus MNoP,
3amectutenen npeacegatena npaeneHns [OP, npaBoOXpaHUTENbHbLIX WKW MHbIX
YNONMHOMOYEHHbIX FOCY4apCTBEHHbIX OpPraHoB, PyKOBOAUTENEW TepputTopuasribHbIX OpraHoB
MOP. TlMpoBepka Takke MPOBOAUTCS MO KOHKpPETHOMY oObpalleHunto 3assutensa (ero
npegcrasutens).

lMnaHoBblE NPOBEPKN OCYLLECTBIAITCS NO CReayowmnM HanpaseHUaMm:

opraHusauus paboTbl N0 Npe4oCTaBNEHUIO rOCY4apCTBEHHON YCMYTU;

NMofiHOTa N Ka4yeCcTBO NpeAoCTaBNEHNS roCygapCTBEHHON YCnyru;

OCYLLIeCTBINEHME TEKYLLEero KOHTPOns 3a npegocTaBrieHMeM rocy4apCTBEHHON YCnyru.

[MpoBepkn NpoBOOATCA C LUeNbl BbIABAEHUS W YCTPaAHEHWS HapyleHUn npwu
npegocTaBNeHnn rocyaapCTBEHHOMW YCIyru.

OTBeTCTBEHHOCTb AO/MKHOCTHbIX nuu N®PP n tepputopmnanbHbix opraHoB NPP 3a
peweHus n gencteua (besnencrTemne), NnpuHUMaeMble (ocyllecTBsAeMble) UMM B Xoae
npenocTaBrieHUsi rocyAapCTBEHHOM yCnyru

56. JomkHocTHbIe nuua MN®P n TepputopuaneHbix opraHoB MNP HecyT nepcoHarnbHyto
OTBETCTBEHHOCTb 3a MNpefoCTaBfieHne rocyaapCTBEHHOW YCryru, cobriogeHne CpPoKOB U
nopsgka npefocTaBneHus  rocydapCTBEHHOW  YCIyrk,  YCTAHOBMEHHbIX  HAaCTOALMM
AOMUHUCTPATMBHBIM pPernamMmeHTOM.

[MepcoHanbHasi OTBETCTBEHHOCTb [OOSMKHOCTHbIX nuy [MOP n  TepputopmnanbHbIX
opraHos N®P onpegenseTcs nx 4OSMKHOCTHLIMU UHCTPYKLNAMMN.

HormkHocTHble nuua MOP n TepputopuansHeix opraHoB MNP npun npegocrtasneHum
rocyapCTBEHHON YCNyrn PyKOBOACTBYIOTCA MOSIOXKEHUAMU 3akoHodaTenbcTBa Poccunckomn
depgepaumm n Hactoswero AQMUHUCTPATUBHOIO pernamMeHTa.

57. JomkHocTHble nuua MNOP u TepputopmaneHbix opraHos NPP npu npegocraBneHum
3asBuTeENto (ero NpeacTaBUTENIO) roCydapCTBEHHOM ycrnyrnm obs3aHbl cobnogaTb yCcrnoBust
KOH(MAeHUManeHOCTM MHOpPMaUMn, [OCTYN K KOTOPOW OrpaHn4yeH B COOTBETCTBUM C
3akoHopartensctesoM Poccuinckon ®defepaumm O NepcoHasrbHbIX OaHHbIX UM cocTaBnseT
CNYXXEeOHYI0 WM MHYI TaWHy, OXpaHAeMyl B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccunckon  depepauumn, ©M  HeCcyT 3a 93TO OTBETCTBEHHOCTb, YCTAHOBJSIEHHYIO
3akoHogartenbcTtBoM Poccuinckon ®epepaumn.

TpeboBaHusA K nopsaKy u coopmMam KOHTPONA 3a NpeAocTaBlieHUeM rocyaapcTBeHHOM
yCcnyru, B TOM Y1cCrie CO CTOPOHbI rpaXaaH, ux o6 bLeaAuHeHun u opraHnsauum

58. KoHTponb 3a npegocTaBneHWeM roCyqapCTBEHHOW YCnyri, B TOM YMUCME CO
CTOPOHbI TpaxaaH, WX OObeguHEHWA W OpraHM3auuin, OCYLLECTBNSIETCA MNOCPEACTBOM
Nnony4YeHns MosiHOW, akTyanbHOW U OOCTOBEPHOW MHGpOpMauMM O nopsiake NpeaocTaBleHus
rocyaapCTBEHHOM YCIyrn U BO3MOXHOCTM AocyaebHoro paccmoTtpeHust obpalyeHmn (>kanob)
3aaButenen (Mx npeacraBuTenen).

V. NlocyneOHbIN (BHECYAEOHbIN) NOPAAOK 06KanoBaHUs peeHnn u encTBUn
(6e3pencTBus) NPP u TepputopmuanbHbiX opraHoB NP, a Takke AOMKHOCTHbIX NUL,
NM®P u TepputopuanbHbix opraHoB N®P, npeaocraBnAOWMX rocyaapCTBEHHYHO

ycnyry

UHdopmauua ana 3aaButens o ero npase noaartb Xanooy

59. 3aaButenb (ero npeacraBuTenb) MMEET NpaBoO MofaTtb Xanoby Ha peleHnsa u
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pencteua (6esgenctaue) MNOP, TepputopranbHbix opraHoB MNPP, nx JOMKHOCTHBIX N, Npu
npeaocTaBneHny rocyaapCTBeHHOM yenyr (ganee - xanoba) B cnegyoLwmx cnyyasx:

HapyLLeHne cpoka permctpauum obpalleHus saasutens (ero npeacraBuTens);

HapyLLleHue cpoka npefoCcTaBlieHUsi FoCyaapCTBEHHOMW yCnyru;

TpeboBaHWe OT 3aaBuUTens (ero npeacraBuTens) AOKYMEHTOB, HE MPeayCMOTPEHHbIX
HOpMaTUBHbIMW NpaBoBbiMM akTamyn Poccuiickon ®depepauumn gns  npefocTaBnieHus
rocyapCTBEHHOM YCIyru;

OTKa3 B NMpeaocTaBfeHnn rocya4apCTBEHHOM YCIyrn, eCrii OCHOBaHUSA AN OTKa3a He
npegycMoTpeHbl dbefeparnbHbIMU 3aKOHAMU U NPUHATBIMA B COOTBETCTBMM C HUMU UHBbIMU
HOpMaTMBHbIMUK NPaBoBbIMM akTaMmn Poccuinckon degepaunu;

TpeboBaHne nnatel C 3asBuTensa (ero npeacraBuTend) nNpu npenocTaBfieHun
rocyapCTBEHHOM YCIyru;

oTka3 MN®P, TepputopmansHoro opraHa MN®P, npegocTaBnsaowero rocygapCTBEHHYHO
ycnyry, OOMMKHOCTHoro nuua MN®P unu TepputopmansHoro opraHa PP B ncnpasneHun
AOMyLEHHbIX OneYaTtok U owuboK B BblAaHHbIX MpU MpeaocTaBleHun rocyaapCTBEHHON
yCnyrm AoKymeHTax nimbo HapyLleHne yCTaHOBIIEHHOMO CpoKa TakUX UCNPaBreHUN.

MpeameT XanooObl

60. TlNpegmeTom >xanobbl SBNSETCA HapyleHWe npaB W 3aKOHHbIX MHTEPECOB
3asBuTensa (ero npeacraBuTensl), NPOTUBOMpPAaBHbIE pelleHns u agencteusa (6esgencreue)
MoP, TepputopmanbHbix opraHoB [M®PP, ux [OMKHOCTHBIX NUL Mpyv  NpegocTaBneHnn
rocyapCTBEHHOM YCNyrn, HapyweHue MonoXeHNn HacTtoswero AAMUHUCTPATUBHOIO
pernaMeHTa M WHbIX HOPMaTUBHbLIX MPaBOBbIX aKTOB, yCTaHaBnuBawwmMx TpeboBaHus K
npeaocTaBfeHUIo rocyAapCTBEHHOM YCITyIW.

OpraHbl [M®P 1 ynonHoMo4YeHHbIe Ha pacCMOTpPeHMUe Xarnobbl AOMMKHOCTHbIE Nuua,
KOTOPbIM MOXET ObITb HanpaBrieHa Xxanoba

61. >)Kanoba nogaetca B [N1PP u (unu) B TepputopuaneHbin oprad MNP, 4OmMKHOCTHBIM
nyam MOP n (nnn) TepputopuranbHbix opraHoB NPP, ynonHOMOYEHHbIM HAa PpacCMOTPEHME
Xano0.

Mopspok noaaum u paccMoOTpeHUst XKanoobbl

62. Xanoba nopgaetca B [IOP wn (unn) B TepputopuanbHbin opraH [1OP,
NpeaoCcTaBNAOLWNA FOCYAaPCTBEHHYIO YCIyry.

63. >Kanoba gormkHa cogepxartb:

HammeHoBaHne opraHa (MOP  wnu  TepputopuanbHoro  opraHa  [1OP),
NpeaoCTaBNAOLWEro rocyaapCTBEHHYK YCnyry, damunuio, UMmsi, OTY4ecTBO (MpWU Hanuymm)
AOMMKHOCTHOro nuua MNP unu TepputopmanbHoro opraHa [M®P, npepocTtaBnsiowero
rocygapCTBEHHYH YCyry, peleHns n encrems (6esgencrame) KoToporo obxanyTrcs;

dhamunumio, M4, 0TYECTBO (NPU HanNU4Mn) 3aaBuTens (ero NpeacTaBuTens), CBeAEHNS
O MeCTe XUTenbCTBa, a Takke HOMep (HOMepa) KOHTakTHoro TernedoHa, agpec (agpeca)
9NEKTPOHHOM MOYTbl (MPYM HanNU4MM) M MNOYTOBbLIN agpec, NO KOTOPbIM AOIMKeH ObiTb
HanpaBneH OTBET 3asBUTENO (Ero NnpeacTaBuUTENIO);

cBegeHnss o6 obxanyemblx pelleHuax u gencteusx (6esgencteumn) [NOPP  unu
TeppuTopunanbHoro opraHa MN®P, gomkHocTHoro nuua NP unu TeppuTopuanbHOro opraHa
MoP;

AO0BOAbl, HA OCHOBaHWW KOTOPbLIX 3asBUTENb (€ro npeacTtaBuTENb) HE COrfnaceH C
peweHveMm wn pencteuem (6esgenicteuem) MNOPP wnu TepputopmansHoro opraHa [1OP,
AOIMKHOCTHOro nuua MN®P unn TepputopmansHoro opraHa MNoP.

3asButenemM (ero npegcraBuTeneM) nNpeacTaBnAlTCA AOKYMEHTbI (NpW Hanuyuwn),
noaTreepxgatoLume ero 4osoAbl IMbBO UX Konuu.



64. Y)Kanoba moxeT 6bITb HanpaereHa B NMCbMEHHOW hopMe MO Mo4Te, B TOM YuUche
Mo 3MIEKTPOHHOM No4Te, Yepe3 oduumansHeii caut NPP n EquHbin nopTan, a Takke xanoba
MOXeT ObITb MpuHATaA Npu NUYHOM obpalleHnn 3aasutensa (ero npegcrasutens) B [1OP,
TepputopuarbHbIn opraH NeP n ML,

65. MOL| obecneunBaetr nepepady xanobbl B TeppuTopuanbHbii opraH MNOP B
nopsigke M CpPoKu, KOTOpble YCTaHOBSIEHbI COrfalleHnemM O B3aMOAENCTBUU, 3aKNHOYEHHbIM
mexgy MOLL v TepputopmanbHbiM opraHoMm [MOP, npegoctaBnsoWMM rocygapCTBEHHYHO
yCnyry, HoO He no3gHee cneayrowero paboyero AHs €O AHSA NOCTYNNEHNS Xanobbl.

66. MNpuem xanob B nncbMeHHOM hopme ocyecTBndaetcsa NOP, TepputopranbHbiMn
opraHamu N®P, npegoctaBnsaloWMMM rocyadapCTBEHHbIE YCIyrn, B MecTe npeaoctaBreHns
rocygapcTtBeHHon ycnyrn (B MecTe, rae 3asiButenb (ero npeacraBuTens) obpawianca 3a
nosly4eHMem rocyaapCTBEHHOM YCNyru, HapylleHue nopsigka npeaocTaBreHns KoTopou
obxanyetcs, nNMbo B MecTe, rae 3asBuTenem (ero npeacraBUTeneM) nosnydeH pesynbrar
YKa3aHHOW rocyaapCTBEHHOM ycnyrm nnbo oTkas B NpeaocTaBfieHUn rocyaapCTBEHHOM
ycnyri).

Bpema npuema xano® [OMmMKHO coBrnagatb CO BpeMeHeM npeaocTaBlieHus
rocyapCTBEHHbIX YCIYT.

67. B cnyyae nogaum xanobbl npu fIMMHOM NpuemMe 3asBuTesib (ero npeactaBuUTenNb)
npeabsaBnsaioT OOKYMEHT, YAOCTOBEPSALWMIA NMYHOCTb, B Criyyae ecnu xanoba nogaetcs
yepe3 npeacrtaBuTeNsa 3asaBUTENd Takke NpeacTaBnseTca AOKYMEHT, MOATBepXaaroLmmn
NMOSIHOMOYNS NpeAcTaBuUTENS Ha OCyLLeCTBIieHne AeWCTBUIA OT MMEHW 3aaBuTens. B cnyyae
ecnu xanoba HanpasnseTcsa No no4vte, HanpaBnaeTcs KONUs AOKYMeHTa, NoATBepXxaaroLas
NOSIHOMOYNS NPeACTaBUTENS, 3aBEPEHHAst B YyCTAHOBIEHHOM NopsaKe.

68. B oanekTpoHHOM Buae xanoba MoxeT OblTb nogaHa 3asBuTtenem (ero
npeacTaBUTENEM) C UCMNOSTb30BAHNEM 3NEKTPOHHON NouTbl NPP 1 TepputopmnanbHOro opraHa
M®P, nocpeacteom odhuumansHoro canta MNP n EgnHoro noprana.

Mpn nopadve xanobbl B 3MNEKTPOHHOM BUOE AOKYMEHTbI, YKa3aHHble B MyHKTe 67
HacToswero AAMWHUCTPATUBHOIO perfamMeHTa, MoryT ObiTb npeacTaBfieHbl B (hopme
9NEKTPOHHOro  [JOKYMEHTa, MNOAMUCaHHOIO  3MEKTPOHHOW  MOAMUCbIO, BWULO ~ KOTOPOW
npegycMoOTpeH 3akoHogaTenbcTBoM Poccuiickon ®Pepepaumn. [lpy 3TOM  JOKYMEHTa,
yOOCTOBEPSIOLLErO NIMYHOCTL 3asiBUTENSA (ero npeacraBuTensl), He TpebyeTcs.

69. B MNM®P u TepputopmanbHbix opraHax MN®P, npegoctaBnsowmx rocygapCTBEHHYO
ycnyry, onpenensitotcsl YnosIHOMOYEHHbIE Ha paccMOTpeHue Xanob AOMKHOCTHble nuvua,
KoTopble obecneumnBatoT:

npuemM n paccMoTpeHne xarnoob;

HanpasrieHue xanob B CTPyKTypHble noapasgenenus NOP, TepputopuanbHble OpraHbl
M®P nnm ynonHOMOYEHHbIW HA NX paCCMOTPEHME OpraH.

70. Xanobbl Ha peweHuss un (unu) gencteus (besgencTsne) AOMKHOCTHOMO fvua
TepputopmaneHoro opraHa [1®P paccmatpmBaloTcs pykoBoguUTENEM TeppuTopuaribHoOro
opraHa MN®P unn gOmKHOCTHBIM NNLOM TeppuTopuansHoro opraHa N®P, ynonHOMOYEHHbIM
Ha paccmoTpeHne xanob. XKanobbl Ha peweHus wn (unu) pencteua (6esgencreme)
pykoBoauTens TeppuTopuansHoro opraHa [NM®P paccmatpmBaloTcs LOSMKHOCTHBIM JIMLIOM
MPP, ynonHOMOYEHHBIM Ha paccMoTpeHme xanob.

71. B cny4yae ecnu xanoba nogaHa 3aaBuTenem (ero npeacraBuTeniemM) B OpraH, B
KOMMNETEHLMIO KOTOPOro He BXOAUT MPUHATME pelleHust no >xanobe, B TedyeHne 3 paboumx
AHEN CO OHS ee perMcrTpauumn ykasaHHbI opraH HanpasnisieT xanoby B YyNOMHOMOYEHHbIN Ha
€e pacCMOTpeHue opraH W B MUCbMEHHOW opMe UHJOPMUPYeT 3asBuTens o
nepeHanpaBneHnm xanobsbl.

72. TIOP n TepputopuanbHble opraHbl [NOP, npegocrtaBnsawowme rocyaapCTBEHHYHO
ycnyry, obecneymnBatoT:

OCHalLleHne MecCT npuema xanob;

WHOPMUPOBaAHNE 3asiBUTENEn (UX npeactaBuTenen) o nopsgke obxkanoBaHUS
peweHun n gencteumn (6esgencteuns) NMOP 1 TepputopranbHbix opraHoB MNP, AOMKHOCTHBIX
nny, N®P n TepputopuanbHbix opraHos MN®P nocpeactsomM pasmelleHus nHgopmaumm Ha
CTeHJax B MecTax npefocTaBneHus rocyaapcTBEHHOM yCryrn, Ha oduunarnsHom cante MNOP
W Ha EgmHom nopTane;
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KOHCYNnbTUpOBaHME 3asBuTeEnen (Ux npeacraButTenen) o nopsagke obxanoBaHus
peweHun n gencteum (6esgencteuns) NMNOP n TepputopmaneHbix opraHos NP, AOMKHOCTHBIX
nuy MNOP n TepputopuanbHbix opraHoB MNPP npu nuyHOM npueme, C UCMNONb30BaHMEM
odomymansHoro canta MNOP, anekTpoHHOW no4yTbl [NPP 1 TepputopmnansHoro opraHa MNoP;

3aKnYeHne cornaweHnin o B3aumogencteBum mexagy MOL, m TepputopuanbHbiM
opraHom [M®P B vactn ocyuwecteneHns MLl npuema xanob v Bblgayn 3asBuTento (ero
npeaCcTaBUTENO) pe3ynbTaToB pacCMOTPEHMUS Xarnoo;

bopmMmnpoBaHue 1 NpeacTaBrieHne exekBapTalibHO B BbILLECTOSALNN OpraH OTYETHOCTU
O MOMyYeHHbIX U PAaCCMOTPEHHbIX anobax (B TOM Yucne O KoNnyecTse Y4OBIETBOPEHHbIX U
Hey40BMEeTBOPEHHbIX XXanoob).

CpoKuM paccMOTpeHUs XKanobbl

73. Xano6a, noctynuswas B MNPP mnnn TtepputopuaneHbii opraH MNOP, nognexur
perncTpauumn He nosgHee ogHoro paboyero OHA, cnefylowlero 3a AHEM ee MOCTYNnfeHnsa B
MoOP, TepputopmansHbeii opraH MNOP.

74. Xanoba noanexut pPacCcMOTPEHU  OOSMKHOCTHbIM  nvuom  [OP, ero
TeppuTopmnasnibHOro opraHa, YNnofHOMOYEHHbIM Ha paccMOTpeHue >xanob, B TeyeHue 15
pabo4ynx OHen Co OHSA ee perncTpauunu.

75. B cnyyae obxanoBaHua oTKa3a B nNpuveme [OOKYMEHTOB Yy 3asaButensa (ero
npeacraButTens) And nNpeaocTaBneHns rocyfapCTBEHHOW ycnyrn nmbo B MCnpaBreHuu
AONyLWEHHbIX one4yaTok M ownbok wunm B cnyyvyae obxanoBaHua 3assutenem (ero
npeacraButeneM) HapyLleHWst cpoka, YCTaAHOBMEHHOro ANA Takux uchnpasreHun, xanoba
paccMaTpmBaeTcs B TedeHne S5 paboumnx AHEN CO OHA ee perucTpauumn.

MNepeyeHb OCHOBaHWUM ANsi NPUOCTAHOBIIEHUSI PAaCCMOTPEHUS XKanobbl B criyyae, ecnu
BO3MOXHOCTb NMPUOCTAaHOBNEHUA NpeaAyCcMOTpeHa 3akoHoaaTenbLcTBOM Poccuimnckon
Pepnepauum

76. OcHOBaHuWs ANa NPUOCTaHOBMNEHUS PACCMOTPEHNS XKanobbl OTCYTCTBYHOT.

77. Mo pesynbTataM paccMmoTpeHust xanobbl MNP, TepputopnancHbin opraH MNP
NpUHUMaeT pelleHne o6 yaosneTsopeHun xanobbl Nnbo 06 oTkase B ee yo0OBNETBOPEHUN.

78. Pewenne 06 ypoBneTtBopeHumn xanobbl nmbo o6 oTkasze B ee yaOBNETBOPEHUM
npuHnmaeTtcs B oopme akTa NPP nnun TepputopmansHoro opraHa MNoP.

79. MNpun ypoBnetBopeHun xanobbl MNPP, TepputopmansHbii oprad MNOP npuHumaeT
ncyepnbiBaloLne Mepbl MO YCTPAHEHUIO BbISIBIEHHbLIX HapyLEeHW, B TOM YUche No Bblgayve
3aaBuTeNto (ero nNpeacTaBUTENO) pesynbTata rocygapCTBEHHOW YyCryrm He nosgHee 5
paboyunx gHen cOo OHS NPUHATUA COOTBETCTBYHOLLEINO peLleHus, ecrim MHoe He YCTaHOBIEHO
3akoHogartenbcTtBoM Poccuinckon ®epepaunn.

80. N®P, TepputopuanbHbin opraH MN®P oTkasbiBaeT B yo0OBNeTBOPEHUN Xanobbl B
cnegyowmx criyvyasx:

HanuMyme BCTYMMBLUEINO B 3aKOHHYH CUMy peLlleHna cyga no xanobe o ToM xe
npegmMmeTe 1 No TeM e OCHOBaHUAM,;

nogaya xanobbl NMUOM, MOSIHOMOYMST KOTOPOro He MNOATBEPXAEHbl B MOpsiAKe,
yCTaHOBIIEHHOM 3akoHoaaTenbcTBOM Poccunckon degepauuu;

HanuMyme pelleHnsa no xanobe, NPUHATOrO paHee B COOTBETCTBMM C TpeboBaHUAMU
npasun o6xanoBaHWsi B OTHOLLEHMM TOMO e 3aaBUTENS U NO TOMY Xe npeameTy xanobbl.

81. T®P, TepputopmanbHbin opraH MN®P BnpaBe octaBuTb Xanoby 6e3 oTBeTa B
cnefyowmx criyvyasx:

HanuMyue B Xanobe HeueH3YpHbIX MO0 OCKOPOUTENbHBIX BbIPaXXEHUWN, YrPO3 >KU3HMU,
30POBbIO N UMYLLIECTBY AOSMKHOCTHOIO NnLa, a TakKe YreHOB ero CEMbM;

OTCYTCTBME BO3MOXHOCTU NpoYUTaTb KaKyk-nNMbO 4YacTb TeKCTa >anobbl, dhamunuio,
UMS, OTYECTBO (MpPW Hanuyum) u (Unn) NOYTOBLIN agpec 3asBuTensa (ero npeacraBuTens),
yKa3aHHble B xarnobe.

82. B oTBeTE MO pe3dynbTaTaM pacCMOTPEHUS Xanobbl yKa3bIBAKOTCA:
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HauMeHoBaHwue opraHa, npegocTaBnsAoLLero rocyiapCTBEHHYIO ycnyry,
paccMmoTpeBllero xanoby, [OfMKHOCTb, damMunuga, WMms, OT4EeCTBO (NpW  Hanu4um)
AOIMKHOCTHOrO Nnua, NPUHABLLErO peLueHue no xanobe;

HOMep, AaTa, MECTO MPUHATUSA PELLEHUS, BKMOYas CBEOEHUA O OOSPKHOCTHOM nuvue
MoP, TepputopmanbHoro opraHa MNP, peweHna unu aencteust (6e3genctame) KOTOporo
obxanyetcs;

damnnus, nms, oT4ECTBO (NPU HaNU4YMKN) 3asBUTens (ero NpeacTaBUTENS); OCHOBAHUSA
ANSA NPUHATUA peLleHns no xanobe;

NPUHATOE No Xanobe pelleHune;

B crny4yae, ecnu xanoba npmsaHaHa 0O60OCHOBaHHOWN, - CPOKU YCTPaHEHUS BbISIBIIEHHbIX
HapyLUeHW, B TOM Y1Cre CPOK NpefoCTaBneHuns pesyrnbTaTta rocygapCTtBEHHON YCnyru;

cBefeHnsa 0 nopsaake obxanoBaHMs NPUHATOrO No anobe pelleHus.

83. B cnyyae ycTaHOBMEHMst B Xo4€ WM NO pes3ynbTaTaM pPacCMOTPEHUS Xanoobl
NMPU3HAKoB COCTaBa aAMUHUCTPATMBHOIO MpPaBOHAPYLIEHUS WM NPU3HAKOB COCTaBa
NPecTynneHns OOSMKHOCTHoe nuuo [PP  wnu  TepputopuanbHoro opraHa [OP,
YNOMHOMOYEHHOE Ha paccMOTpeHue Xanob, HanpaBnseT COOTBETCTBYKOLLME MaTepuansl B
opraHbl NPoKypaTypbl.

MNopsnok uHcpopMupoBaHus 3asiBUTENS O pe3ynbTaTaX PacCCMOTPEHUA XKanobbl

84. MoTUBMPOBaHHbLIN OTBET NO pe3ynbTaTaM pacCMOTPeHus xanobbl nognMcbiBaeTcs
YNONITHOMOYEHHBIM  Ha  pacCcMOTpeHne Xamnobbl  AOMMKHOCTHbIM — nuuyoMm  [MOP  unun
TepputopmnanbHoro opraHa [M®P n HanpaBndetcsa 3asiBUTENt0 (ero npeacraBUTENIO) B
NMMCbMEHHON dopMe WK No >XenaHuw 3asBuTtens (ero npeacrtasuTens)) B opme
9NEKTPOHHOIro [AOKYMEeHTa, MOAMUCAHHOIO 3MEKTPOHHOM MOAMUCHID YNOSIHOMOYEHHOrO Ha
paccMoTpeHue xanobbl JomKHOCTHOro nuua MNOP unu TepputopuansHoro opraHa MNeP, sug,
KOTOPOW YCTaHOBIIEH 3akoHo4aTeNnbcTBOM Poccunckon ®epnepaumm, He nosgHee OOHOroO OHS,
cnefyowlero 3a AHEM NPUHATUS peLleHus Mo pesynbTaTaM pacCMOTPEHMUS Xanoobl.

Mopsapok o6xxanoBaHUsA peLleHUA no xanobe

85. 3aaBuTtenb (ero npeacrtasuTenb) Bnpase obXanoBaTb pelleHue, MPUHATOE Mo
Xanobe, HanpaBuB €ro BbIECTOALWNM OOMMKHOCTHBIM nuuam MNP unu TepputopmanbHOro
opraHa NoP.

86. B cnyyae ecnu 3aaButenb (ero NpeacrtaBuUTENb) HE YOOBMETBOPEH PELUEHUEM,
NPUHATBIM B XO04€ PacCMOTPEHUS Xarnobbl UM OTCYTCTBMEM pPeLUEHUS MO HEW, TO OH Bripase
obxanoBaTb NPUHATOE  pelweHve B cyaebHoM nopsgke B COOTBETCTBMM  C
3akoHogartenbcTtBoM Poccuinckon ®eagepaunn.

MpaBo 3asBUTENs Ha Nony4eHue UHOpPMaLUKU U LOKYMEHTOB, He0OXoAUMbIX Ans
060CHOBaHUSA N PaCCMOTPEHUS Xanobbl

87. 3agaButenb (ero npeacraBuTenb) MMeEET MPaBO Ha MOMyvYeHME UcHeprbiBatoLLen
NMHpopmauumn n JOKyMeHTOB, HeobXxoaMMbIX 4511 060CHOBaHUSA N PaCCMOTPEHMS anoobl.

Cnoco6bl MH(hopMMpOBaHUA 3asiBUTEsNIEN O NOpsAAKe NOAAYN U PACCMOTPEHMUA Xanobbl

88. NHdopmauma 0 nopsiake nogaynm M paccMOTpeHust kanobbl pasmeliaeTcss Ha
WH(POPMALUMOHHBIX CTeHO4ax B MeCcTax MpeaoCcTaBfieHns roCygapCTBEHHOW YCnyru, Ha
odouuymansHom cante MOPP m Ha EguHom rnoprtane, a Takke MoXeT ObliTb coobuieHa
3aABUTENIO (€ro NpeacTaBUTENO) B YCTHOW U (MNK) B MUCbMEHHOW hopMe.
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CBegeHus

MpunoxeHne N 1

K AAMUHUCTPaATUBHOMY pernameHTy
npepoctaBneHus NeHCUOHHbIM ¢poHaOM
Poccunckon Pepepaumm rocyaapcTtBeHHOM
ycnyru no MHopMmpoBaHUIO rpaxaaH o
npeaocTaBrieHUM rocyaapcTBEHHOU
couuanbHOM NoMoLM B Buge Habopa
couuranbHbIX yCnyr,

yTBepXAeHHOMY rpukasom MuHuctepctea
TpyAa u coumnanbHoun 3awmTbl PP
oT 14 auBaps 2014 r. N 3H

06 agpecax, Homepax TenedoHOB, agpecax omunanbHbIX CauToOB U rpacdukax
paboTbl TepputTopuanbHbIX opraHoB lNeHcunoHHoro cooHaa Poccumnckon Pepepaumun*

N n/n HanmeHoBaHue Mo4yToBbLIN agpec Homep TenedoHa "padurk paboThl
TEeppUTOPUarbHOro | TeppPUTOPUANbHOIO | TEPPUTOPUASIBHOIO | TEPPUTOPUAnbHOro
opraHa NoP opraHa NoP opraHa NoP u opraHa NoP
agpec
ohmnumansHoro
canTta
1 2 3 4 5
1. Otpnenenue MNOP 308000, r. benropog, | (4722) 30-69-67 NoHeaernbHUK -
no benropoackon | yn. lNpeobpaxeHckasa | www.pfrf.ru yeTBepr
obnactu . a. 87 -¢8.30 0o17.30;
naTHMLA
- ¢ 8.30 po 16.15;
nepeps.bIB -
c 13.00 go 13.45
2. Otpenerne MNoOP 241050, r. BpsiHck, (4832) 77-05-33 noHenenbHWK -
no bpsiHckon yn. JlobesHoro, . 1. | (4832) 74-02-58 yeTBepr
obnacTtu www.pfrf.ru -¢9.00 po 18.00;
naTHULA
-¢9.00 po 16.45;
nepepbiB
-¢13.00 po 13.45
3. Otpnenenve MNoOP 600007, (4922) 40-23-13 NoHeaernbHUK -
no Bnagumupckon | r. Bnagnmup, (4922) 40-23-23 yeTBepr
obnactu yn. Mupa, a. 614 www.pfrf.ru -¢ 8.00 po 17.00;
naTHMLA
- ¢ 8.00 po 16.45;
nepepbIB
-¢12.00 po 12.45
4. OtpeneHne MNoOP 394036, r. BopoHex, | (4732) 69-77-94 noHenenbHWK -
no BopoHexckon yn. CTygeH4eckas, (4732) 69-77-95 YyeTBEpr
obnacTtu . 366 www.pfrf.ru -¢9.00 po 18.00;
naTHMLA
-¢9.00 po 16.45;
nepepbIB
-¢13.00 po 13.45
5. OTpenenue MNoOP 153002, r. BaHOBO, (4932) 31-24-47 noHeaenNbHUK -
no MeaHoBcKoW nep. MNMorpaHnyHbIN, 8-800-100-91-21 yeTBepr

obnactu

a. 10A

www.pfrf.ru

-¢8.15 0o 17.30;
nATHULA
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-¢ 8.15 no 16.15;

nepepbIB
-¢ 12.00 go 13.00
6. Otpenenue MNMoOP 248003, r. Kanyra, (4842) 50-70-66 noHeLenNbHWK -
no Kanyxckou yn. bonguHa, a. 2a www.pfrf.ru yeTBepr
obnactu -¢9.00 po 18.00;
nNATHULA
- ¢ 9.00 go 16.45;
nepep.sIB
-¢ 13.00 go 13.45
7. Otpenenue MNoOP 156000 r. Koctpoma, | (4942) 39-06-05 noHeLesbHUK -
no Koctpomckom yn. Komcomonbckas, | (4942) 39-06-90 yeTBepr
obnactu a. 31A www.pfrf.ru -¢8.00 oo 17.00;
naATHULA
- ¢ 8.00 pgo 16.00;
nepepbIB
-c12.12 no 13.00
8. Otpnenenue MNOP 305000, r. Kypck, (4712) 51-20-05, NnoHeaenbHuUK,
no Kypckon yn. Katn 3eneHko, (4712) 70-04-63 -
obnacTtu a.5 www.pfrf.ru NATHULA
-¢9.00 po 18.00;
nepepbIB
- ¢ 13.00 go 14.00
9. Otpnenenue MNOP 398050, r. Iluneuk, (4742) 42-91-01 NoHeaernbHUK -
no Jinneukon nn. CobopHas, a. 3 (4742) 42-92-22 yeTBepr
obnactu www.pfrf.ru -¢8.30 0o 17.30;
nNATHULA
- ¢ 8.30 pgo 16.30;
nepepbIB
-¢12.30 o 13.18
10. | Otpenenve N®P | 302026, r. Open, (4862) 72-92-36 noHeAenNbHUK -
no Opnosckomn yn. Komcomonbsckas, | www.pfrf.ru yeTBepr
obnactu a. 108 -¢9.00 po 18.00;
nATHMUA
-¢9.00 po 16.45;
nepepbIB
-¢13.00 po 13.45
11. | Otpnenenuve MNP 390013, r. PasaHb, (4912) 34-63-88 NoHeaernbHUK -
no PasaHckon MockoBckoe Locce, (4912) 34-86-00 yeTBepr
obnactu n. 4 www.pfrf.ru -¢9.00 po 18.00;
nNATHULA
- ¢ 9.00 pgo 16.45;
nepepbIB
-¢ 13.00 go 13.45
12. | OtoeneHuve MN®P 214019, r. CmoneHck, | (4812) 62-49-28 noHenenbHWK -
no CMoneHckomn yn. Kpynckon, a. 37A | (4812) 62-49-56 yeTBepr
obnacTtu www.pfrf.ru -¢9.00 po 18.00;
nATHMUA
-¢9.00 po 16.45;
nepepbIB
-¢13.00 po 13.45
13. | OtoeneHuve MN®P 170100, r. Teepsb, (4822) 77-74-45 noHenenbHK -
no Teepckon yn. BamkaHoBa, 4. 9, | www.pfrf.ru yeTBepr
obnactu CTpoeHue 1 -¢ 8.30 go 17.30;
nNATHUUA

- ¢ 8.30 go 16.30;
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nepepsIB
-¢12.30 po 13.18

14. | Otgenexue MNP 392000, r. TamboB, (4752) 79-43-05 noHeaernbHuUK -
no TamboBckon yn. MHTepHaunoHansb | www.pfrf.ru yeTBepr
obnactn Hasq, O. 37 - ¢ 8.30 po 17.30;
nNaATHMLA
- ¢ 8.30 po 16.30;
nepepbIB
-c12.00 po 12.48
15. | Otpnenenne MNP 3000035, r. Tyna, (4872) 32-18-14 NnoHeaernbHUK -
no Tynbckoun yn. J1.ToncToro, www.pfrf.ru yeTBepr
obnacTtu a. 107 -¢9.00 po 18.00;
naTHMUA
- ¢ 9.00 po 16.45;
nepepbIB
- ¢ 13.00 po 13.45
16. | Otgenexwue MNP 150049, (4852) 59-02-33 noHeadernbHUK -
no Apocnasckou r. Apocnassb, www.pfrf.ru yeTBepr
obnacTtu npoespn YXToMCKOro, -¢8.00 oo 17.00;
a.5 NATHULA
-¢ 8.00 no 16.00;
nepepbiB
-¢c12.30 po 13.18
17. | Otpnenenune MNP 119602, r. MockBa, (495) 987-09-14 NoHeaernbHUK -
no r. Mockse u yn. Akagemuka (495) 987-09-16 yeTBepr
MockoBckomn AHoxuHa, a. 20, kopn. | (495) 987-09-31 -¢9.00 po 17.45;
obnactu A www.pfrf.ru nATHULUA
- ¢ 9.00- 16.30;
nepepbIB
- ¢ 12.30 po 13.00
18. | OtoeneHuve MN®P 167983, Pecnybnuka | (8212) 29-17-13 noHenenbHWK -
no Pecnybnuke Komu, r. CbikTbiBKap, | (8212) 29-17-81 yeTBepr
Komu yn. Knposa, g. 36 www.pfrf.ru -¢8.30 no 17.45;
naTHULA
-¢8.30 no 16.30;
nepepbiB
- ¢ 13.00 go 14.00
19. | Otpenenve MNP 185910, Pecnybnuka | (8142) 79-52-08 NoHeaernbHUK -
no Pecnybnuke Kapenwus, www.pfrf.ru yeTBepr
Kapenus r. [eTposaBoack, -¢8.45 po 17.00;
yn. Knposa, g. 23 naTHUUA
- ¢ 8.45 po 16.45;
nepepbIB
- ¢ 13.00 go 14.00
20. | OtgeneHwe MNoP 166000, (8185) 34-29-55 noHeAenNbHUK -
no HeHeuxkomy r. HapbsaH-Map, www.pfrf.ru yeTBepr
aBTOHOMHOMY yn. JlennHa, g. 21 - ¢ 8.30 go 17.00;
oKpyry naTHMUA
-¢ 8.30 po 15.30;
nepepbIB
-¢12.30 go 13.30
21. | OtgeneHne MNoOP 163061, (8182) 21-77-88 noHenenbHK -
no ApxaHrenbCckon | r. ApxaHrenbck, www.pfrf.ru yeTBepr
obnactu yn. HabepexHas - ¢ 8.30 go 17.45;
CeBepHon [1BWHbI, naATHULA

a. 28

- ¢ 8.30 go 16.30;
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nepepbiB
-¢12.30 po 13.30

22. | Otpenenune MNP 160000, r. Bonoraa, (8172) 76-92-28 noHeaenbHUK -
no Bonorogckon yn. 3ocMmoBcKas, (8172) 57-19-11 yeTBepr
obnactu a. 18 www.pfrf.ru -¢ 8.00 no17.00;
nNaATHMLA
- ¢ 8.00 pgo 16.00;
nepepbIB
-¢12.30 po 13.18
23. | Otpenenune MNP 236000, (4012) 99-83-29 NnoHeaernbHUK -
no r. KannHuHrpag, (4012) 99-83-21 yeTBepr
KanunHunHrpagckon | QHrenbca, a. 54 www.pfrf.ru -¢ 8.00 po 17.00;
obnactn nepepbiB
- ¢ 12.30 po13.15;
naTHMUA
- ¢ 8.00 po 15.30;
nepepbiB
- ¢ 12.30 po 13.00
24. | Otpenerwve MNoOP 183025, r. MypmaHck, | (8152) 40-37-00 noHenenbHWK -
no MypmaHckom yn. NonsipHble 3opu, | (8152) 40-37-81 cpena
obnacTtu a. 26 www.pfrf.ru -¢8.00 no 17.30;
yeTBepr
-¢8.00 0o 17.00
nepepbiB
-¢12.30 go 13.30;
nNaTHMLA
-¢ 8.00 oo 14.30
25. | Otpenenune MNP 173016, r. Benukun (8162) 98-74-24 NoHeaernbHUK -
no Hoeropogckomn Hosropog, www.pfrf.ru naTHULUA
obnactu yn. 3enuHckoro, g. 96 -¢9:30 po 17:30;
nepepbiB
- ¢ 13:00 go 14:00
26. | OtoeneHne MNoOP 180007, lNckos, (8112) 696-408 noHenenbHWK -
no NckoBckomn yn. MNMeTpoBckas, www.pfrf.ru yeTBepr
obnacTtu a.53 -¢ 8.30 no 18.00;
naTHULA
-¢ 8.30 po 15.30;
nepepbiB
- ¢ 13.00 go 14.00
27. | Otpenenuve MNP 194214, (812) 292-85-92 NoHeaernbHUK -
no CaHkT- r. Cankrt-MNeTtepbypr, | www.pfrf.ru yeTBepr
MeTepbypry n np. OHrenbca, 4. 73 - ¢ 9.00 po 18.00;
JleHuHrpagckon nepepbis
obnactu - ¢ 13.00 po 13.45;
MNatHuua
- ¢ 9.00 pgo 16.30;
nepepbiB
- ¢ 13.00 go 13.30
28. | Otgenenwne NMoP | 385000, r. Mankon, (8772) 53-88-57 noHeAenNbHUK -
no Pecny6nuke yn. Mob6eapl, 4. 42 www.pfrf.ru YyeTBEpr
Aabires -¢9.00 po 18.00;
naTHMLA
-¢9.00 po 17.00;
nepepbiB
- ¢ 13.00 go 14.00
29. | OtgeneHue MNOP 358000,Pecnybnuka | (8472) 24-08-75 noHeaenbHYK -
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no Pecny6nuke Kanmblkng, r. dnucta, | (8472) 24-00-83 nATHUUA
Kanwmblkna yn. [opbkKoro, 4. 9a (8472) 24-00-84 - ¢ 8.00 go 17.00;
www.pfrf.ru nepepbis
- ¢ 12.00-13.00
30. | OtpeneHue MNoOP 350015, (861) 251-93-78 noHeaenbHWK -
no r. KpacHogap, (861) 251-93-79 yeTBepr
KpacHogapckomy | yn. KpacHoapmencka | 8-800-200-19-71 - ¢ 8.00 go 17.00;
Kpato 4, 0. 136 www.pfrf.ru nepepbiB
-¢12.00 go 12.50;
nNaATHMLA
- ¢ 8.00 go 16.00;
nepepbIB
- ¢ 12.00 po 12.40
31. | OtpeneHue MNoOP 414040, (8512) 25-09-95 NnoHeaernbHUK -
no ActpaxaHckon | r. AcTpaxaHb, www.pfrf.ru nATHUUA
obnacTtu yn. No6eawl / nn. K. -¢8.30 00 17.15;
Mapkca, a. 53, kopn. nepepbIB
1/9 -¢12.30 po 13.15
32. | Otgenexue MNOP 400001, (8442) 24-93-77 noHenenbHWK -
no Bonrorpagckon | r. Bonrorpag, www.pfrf.ru yeTBepr
obnacTtu yn. Pabo4ve-KpecTbsiH -¢8.30 0o 17.30;
ckas, a. 16 NATHULA
-¢ 8.30 no 16.30;
nepepbiB
-¢c12.30 no 13.18
33. | OtpeneHue MNoOP 344000, (863) 290-41-01 NoHeaernbHUK -
no Poctosckomn r. PoctoB-Ha-[oHy, (863) 290-41-55 YyeTBEpr
obnactu yn. Bapcdonomeesa, | (863) 297-29-09 - ¢ 9.00 go 18.00;
a. 259 (863) 291-01-79 naTHULUA
www.pfrf.ru -¢ 9.00 po 16.45;
nepepbiB
- ¢ 13.00 po 13.45
34. | OtpeneHue MNoOP 386001, Pecnybnuka | (8734) 55-17-99 noHeaenbHWK -
no Pecnybnuke WHryweTna, r. Marac, | www.pfrf.ru naATHULA
WHryweTtnsa np. nm. N. 3a3mkoBa, -¢9.00 po 18.00;
a1l nepepbis
- ¢ 13.00 go 14.00
35. | OtpeneHue MNoOP 360051, KBP, (8662) 42-00-30 NoHeaernbHUK -
no r. Hanbuuk, (8662) 42-00-29 yeTBepr
KabapguHo-banka | yn. NMayesa, a. 19a www.pfrf.ru - ¢ 8-45 po 18-00;
pckon Pecnybnuke NATHMLA
- ¢ 8-45 po 16-45;
nepepbiB
- ¢ 13-00 go 14-00
36. | Otgenenue MNOP | 369000, r. Yepkecck, | (8782) 25-82-42 noHeAenNbHUK -
no yn. Fopbkoro, 4. 3 www.pfrf.ru naTHULUAa
KapayaeBo-Yepke - ¢ 8.00 po17.00;
cckoun Pecnybnuke nepepbIB
- ¢ 12.00 go 13.00
37. | Otpenenne MNOP | 362031, (8672) 51-80-92 noHeAenNbHUK -
no Pecny6nuke r. Bnagukaskas, www.pfrf.ru yeTBepr - ¢ 09.00 -
CeBepHas OceTtus | yn. JleoHosa, a. 4/1 po 18.00;
- Ananus NATHULA
-¢ 09.00 - po
17.45;

nepepbiB
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- ¢ 13.00 oo 14.00

38. | OtpeneHue MNoOP 367013, 8-800-200-17-01 NnoHeaernbHUK -
no Pecny6nuke r. Maxaykana, np. www.pfrf.ru yeTBepr
[arectaH Mamunpgosa, 4. 16 -¢ 9.00 no 18.00;
naTHMUA
- ¢ 9.00 po 16.45;
nepepbiB
- ¢ 12.15 po 13.00
39. | OtmeneHue MNoOP 364051, YeyveHckas (8712) 62-86-64, noHenenbHWK -
no YeyeHckomn Pecnybnuka, www.pfrf.ru yeTBepr
Pecnybnuke r. Fpo3HbIR, yn. nm. -¢9.00 go 18.00;
LLlenxa Anu MuTtaesa, naATHULA
n. 4 -¢9.00 po 17.00;
nepepbIB
- ¢ 13.00 go 14.00
40. | OTtoenenue MNOP 355035, (8652) 94-21-15 NnoHeaernbHUK -
no r. CtaBponornb, (8652) 95-56-98 yeTBepr
CraBpononbckomy | yn. Cosetckas, a. 11 | www.pfrf.ru -¢9.00 po 18.00;
Kpato naTHULA
- ¢ 9.00 po 16.45;
nepepbiB
- ¢ 13.00 po 13.45
41. | OtpeneHue MNOP 450077, r. Ydpa, (347) 229-71-36 noHenenbHWK -
no Pecnybnuke yn. 3. Banngn, o. 55 | www.pfrf.ru yeTBepr
bawkopTocTaH -¢9.00 po 18.00;
nNaTHMLA
-¢9.00 po 16.45;
nepepbIB
-¢13.00 po 13.45
42. | Otoenenue MNoOP 424000, PMD3, (8362) 56-64-50 NoHeaernbHUK -
no Pecnybnuke r. Mowkap-Ona, www.pfrf.ru yeTBepr
Mapun On yn. MNywkuHa, a. 7 -¢8.00 oo 17.00;
naTHMUA
- ¢ 8.00 po 15.45;
nepepbiB
- ¢ 12.00 po 12.45
43. | Otpenenue MN®P | 430005, r. CapaHck, | (8342) 29-55-30 NnoHeAenNbHUK -
no Pecnybnuke yn. KommyHuctmnyeck | (8342) 23-08-17 yeTBepr
Mopaosusi aqa, a. 52 www.pfrf.ru -¢ 8.30 0o 17.30;
naTHULA
-¢8.30 no 16.30;
nepepbiB
-¢13.00 po 13.48
44. | OtpeneHue MNoOP 420111, r. KasaHb, (843) 279-26-53 noHeadernbHuK -
no Pecnybnuke yn. MNywkuHa, a. 8 www.pfrf.ru yeTBepr
TaTtapcTtaH - ¢ 9.00 po 18.00;
naTHMUA
- ¢ 9.00 po 16.45;
nepepbiB
- ¢ 12.00 po 12.45
45. | OtoeneHue MNOP 428018, (8352) 58-59-45 noHeaenbHUK -
no Yysavluckon r. Yebokcapsl, yn. K. | www.pfrf.ru nATHUUA
Pecnybnuke - MBaHoBa, . 87 -¢8.00 oo 17.00;
YyBaLums nepepbis
- ¢ 12.00 go 13.00
46. | Otoenenue MNOP 426008, YomypTckas | (3412) 630-350 NnoHeaernbHUK -
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no YamMypTcKom
Pecnybnuke

Pecnybnuka,
r. Mxesck, yn. Kapna
Mapkca, a. 272a

www.pfrf.ru

yeTBepr
-¢ 8.30 0o 17.30;
NATHULA
-¢ 8.30 oo 16.30;
nepepbiB
-¢12.30 go 13.18

47.

Otpnenenue MNOP
no Knposckon
obnactu

610001, r. Kupos,
yn. Komcomonbckas,
a.34

(8332) 57-93-00,
www.pfrf.ru

noHeaernbHuK -
yeTBepr
-¢ 8.00 oo 17.00;
NATHULA
-¢ 8.00 oo 15.45;
nepepbIB
-c12.00 po 12.45

48.

Otpnenenue MNOP
no Hwxeropoackom
obnactu

603950,
r. H. Hoeropoga, np.
JleHunHa, a. 35

(831) 244-47-51
www.pfrf.ru

noHeaenbHuK -
yeTBepr

- ¢ 8.00 go 17.00;
nAaTHMLA

- ¢ 8.00 go 16.00;
nepepbiB
-¢12.00 go 12.48

49.

OTtnenenue MNOP
no OpeHbyprckon
obnactu

460040, r. OpeHbypr,
yn. Mupa, g. 18A

(3532) 98-00-86
www.pfrf.ru

noHeaernbHuK -
yeTBepr

¢ 9.00 po 18.00;
natHuua - ¢ 9.00
no 16.45;
nepepsbiB - ¢ 13.00
no 13.45

50.

Otpnenenue MNOP
no lNMeH3eHckon
obnactu

440008, r. NeH3a,
yn. 3axaposa, a. 20

(8412) 36-81-43
(8412) 36-81-39
www.pfrf.ru

noHeaernbHuK -
yeTBepr
-¢ 8.00 no 17.00;
nepepbiB
-¢12.00 - 12.45;
NATHULA
-¢ 8.00 o 15.45;
nepepbiB
-c12.00 po 12.45

51.

OTtpnenenue MNOP
no MNepmckomy
Kpato

614990, r. Nepmb,
yn. Pesontouun, . 66

(342) 239-23-13
www.pfrf.ru

noHeaernbHuK -
yeTBepr
-¢9.00 po 18.00;
NATHULA
-¢9.00 po 17.45;
nepepsIB
-¢13.00 po 13.48

52.

OTpenenue MNoOP
no CapartoBckomn
obnactu

410004, r. CapaTos,
yn. lNyrayeBckas,
a.11/13

(8452) 52-21-92
www.pfrf.ru

noHeaenbHUK -
yeTBepr

- ¢ 09.0000 18.00;
nAaTHULA

- ¢ 09.00 go 16.45;
nepepbiB
-¢13.00 go 13.45

53.

OTtnenenue MNOP
no Camapckom
obnactu

443041, r. Camapa,
yn. CapgoBas, a. 175

(8462) 42-37-27
www.pfrf.ru

noHeaernbHuK -
yeTBepr

-¢8.30 0o 17.30;
nATHULA

-¢ 8.30 pno 16.30;
nepepsIB
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-¢ 12.00 oo 12.48

54. | OtpeneHue MNoOP 432011, (8422) 42-72-59 NnoHeaernbHUK -
no YbAHOBCKOW r. YNbSIHOBCK, (8422) 42-72-61 yeTBepr
obnactu yn. KoptoknHa, g. 6 (8422) 42-72-59 -¢ 8.00. go 17.00;
www.pfrf.ru naTHULUAa
- ¢ 8.00. po 16.00;
nepepbIB
- ¢ 12.00. po 12.48
55. | OtpeneHue MNoOP 628011, (3467) 393-021 noHeaernbHUK
no r. XaHTbl-MaHcunck, www.pfrf.ru - ¢ 09.00 go 18.00;
XaHTtbl-MaHcuncko | yn. Mupa, g. 34 BTOPHUK - NATHMLA
MYy aBTOHOMHOMY - ¢ 09.00 po 17.00;
okpyry - KOrpe nepepbis
- ¢ 13.00 go 14.00
56. | OtpeneHuve MNoOP 629007, (3492) 23-69-61 noHeaenbHUK
no Amano-HeHeuknn (3492) 23-69-63 -¢ 8.30 no 18.00;
Amano-HeHeukoM | aBTOHOMHBIN OKpPYT, www.pfrf.ru BTOPHUK - NATHMLA
y aBTOHOMHOMY r. Canexapg, -¢ 8.30 po 17.00;
oKpyry yn. Pecnybnuku, nepepbIB
a. 47 - ¢ 12.30 go 14.00
57. | Otgenenue MNOP 640003, r. KypraH, (3522) 44-07-69 noHenenbHWK -
no KypraHckomn yn. 3opre, 4. 15 (3522) 44-02-73 nNATHUUA
obnacTtu www.pfrf.ru -¢8.00 oo 17.00;
nepepbIB
-¢ 12.00 go 13.00
58. | OtpeneHue MNoOP 620075, (343) 257-74-02 NoHeaernbHUK -
no Ceepanosckon | r. EkatepuHbypr, (343) 251-09-70 yeTBepr
obnacTtu yn. F'opbkoro, a. 8 www.pfrf.ru -¢ 8.30 po 17.30;
naTHULA
- ¢ 8.30 po 16.30;
nepepbIB
-¢c12.00 po 12.48
59. | Otgenenue MNOP | 625007, r. TioMeHb, (3452) 27-08-40 NnoHeAenNbHUK -
no TromeHcKon yn. Pecny6nukn, 83A | www.pfrf.ru yeTBepr
obnactu -¢8.00 oo 17.00;
naTHULA
-¢ 8.00 po 16.00;
nepepbiB
-c12.00 no 12.48
60. | Otoenenue MNP 454091, (351) 282-28-28 NoHeaernbHUK -
no YensbuHckon r. YHenabuHck, www.pfrf.ru yeTBepr
obnactn yn. Ceob6oael, 4. 95 - ¢ 8.00 go 17.00;
naTHMUA
- ¢ 8.00 po 16.45;
nepepbIB
-¢c12.30 po 13.15
61. | OtoeneHwne MNoOP 670000, r. Ynan-Ygos, | (3012) 29-12-49 noHeadernbHuK -
no Pecnybnuke yn. KommyHuctmyeck | (3012) 29-12-17 yeTBepr
BypsaTtus as, a. 45a, ctp. 1 (3012) 29-12-87 - ¢ 8.30 po 17.30;
(3012) 29-14-11 nATHUUA
www.pfrf.ru - ¢ 8.30 go 16.15;
nepepbIB
-¢13.00 po 13.45
62. | OtoeneHne MNOP | 649000, Pecnybnuka | (3882) 22-62-17 noHeAenNbHUK -
no Pecny6nuke AnTtan, (3882) 22-74-99 yeTBepr

Antan

r. FopHO-AnTanck,

(3882) 22-22-66

-¢8.00 po 17.15;



garantf1://890941.1403/
garantf1://890941.1403/
garantf1://890941.1403/
garantf1://890941.1403/
garantf1://890941.1403/
garantf1://890941.1403/
garantf1://890941.1403/
garantf1://890941.1403/

np. KommyHuctunyeck | www.pfrf.ru nATHUUA
mn, a. 15/1 -¢ 8.00 po 16.00;
nepepbiB
- ¢ 13.00 go 14.00
63. | OtoeneHue MNP 655017, Pecnybnuka | (3902) 22-95-55 noHeaenbHWK -
no Pecnybnuke Xakacus, r. AbakaH, | www.pfrf.ru yeTBepr
Xakacus yn. Kpbinoea, g. 72a - ¢ 8.00 po 17.00;
NATHMLA
- ¢ 8.00 go 15.45;
nepepbIB
- ¢ 12.00 po 12.45
64. | OtoeneHue MNoOP 667000, Pecnybnuka | (3942) 29-61-41 noHeLenNbHWK -
no Pecny6nuke TwiBa, r. Kbi3biS, (3942) 29-61-42 nATHUUA
TbiBa yn. Koyetosa, . 18 www.pfrf.ru -¢ 8.00 po 17.00;
nepepbiB
- ¢ 12.00 go 13.00
65. | OtoeneHue MNP 664007, r. pkyTck, (3952) 47-00-00 noHeadernbHUK -
no UpkyTckon yn. [lekabpbCckunx (3952) 26-84-54 yeTBeEpr
obnacTtu CobbiTun, . 92 www.pfrf.ru -¢9.00 po 18.00;
nNaTHMLA
-¢9.00 po 16.45;
nepepbiB
-¢ 13.00 go 13.45
66. | Otoenenue MNP 660022, (391) 258-00-66 NoHeaernbHUK -
no KpacHosipckomy | r. KpacHosipck, www.pfrf.ru nATHULUA
Kpato yn. MNMapTusaHa - ¢ 8.00 po 17.00;
KenesHsika, O. 44 r nepepbis
- ¢ 12.00 go 13.00
67. | OtoeneHwne MNoOP 672051 r. YuTa, (3022) 36-95-59 noHenenbHWK -
no LleHTpanbHbI panoH, | www.pfrf.ru yeTBepr
3abankanbckomy yn. Ykanoea, g. 160-6 -¢8.30 no 17.45;
Kpato naTHULA
-¢ 8.30 no 16.30;
nepepbiB
- ¢ 13.00 go 14.00
68. | Otoenenue MNP 656049, AnTanckun (3852) 39-99-34 NoHeaernbHUK -
no Antanckomy Kpan, r. bapHayn, www.pfrf.ru yeTBepr - ¢ 8.00 go
Kpato yn. MNMapTusaHckas, 17.00;
a. 94 naTHUUA
- ¢ 8.00 go 16.00;
nepepbiB
- ¢ 12.00 po 12.48
69. | OtoeneHne MNOP | 650040, r. Kemeposo, | (3842) 58-73-20 noHeAenNbHUK -
no Kemeposckon np. Cosetckun, a. 74 | www.pfrf.ru yeTBepr
obnactu -¢8.30 0o 17.30;
naTHMLA
-¢8.30 no 16.30;
nepepbiB
-¢13.00 po 13.48
70. | Otoenenve MNP 630007, (383) 223-83-75 NoHeaernbHUK -
no Hosocumbupckon | r. HoBocnbupck, www.pfrf.ru YyeTBEpr
obnactu yn. CepebpeHHnKoBC -¢ 9.00 po 17.00;
kasa a. 19/1 naTHULA
- ¢ 9.00 po 16.00;
nepepbiB

-¢12.30 po 13.15
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71. | OtoeneHue MN®P 644043, r. Omck, (3812) 24-74-01 noHeadernbHUK -
no Omckon yn. Yanaesa, g. 71/1 | www.pfrf.ru yeTBEpr
obnactu - ¢ 8.30 no 17.45;
nNATHMLA
- ¢ 8.30 po 16.30;
nepepbIB
- ¢ 13.00 go 14.00
72. | Otoenexue MNoOP 634041, r. Tomck, np. | (3822) 48-55-81 noHeLenNbHWK -
no Tomckon Kuposa, a. 41/1 (3822) 48-55-73 yeTBepr
obnactu (3822) 48-55-94 -¢ 8.00 po17.00;
www.pfrf.ru naTHULUA
- ¢ 8.00 po 15.45;
nepepbiB
- ¢ 12.00 po 12.45
73. | OtoeneHue MNP 677000, r. AxyTck, (4112) 45-00-10 noHeaernbHUK -
no Pecnybnuke yn. YepHbiwesckoro, | (4112) 45-00-59 naATHULA
Caxa (AkyTus) a. 4. www.pfrf.ru -¢9.00 po 18.00;
nepepbIB
- ¢ 13.00 go 14.00
74. | Otoenenue MNoOP 689000, YykoTckui (4272) 22-01-91 NnoHeaenNbHUK -
no Yykotckomy aBTOHOMHBIV OKPYT, www.pfrf.ru yeTBepr
aBTOHOMHOMY r. AHagblpb, -¢8.30 po 17.15;
oKpyry yn. QHepreTukos, naTHMLA
a. 16 - ¢ 8-30 go 17-00;
nepepbiB
- ¢ 12-30 go 14-00
75. | OtoeneHwne MNoOP 679016, (4262) 22-03-42 noHenenbHWK -
no Espenckon r. BupobuoxaH, (4262) 22-03-89 nNATHUUA
aBTOHOMHOW yn. Wonom-Anenxem | (4262) 24-04-82 - ¢ 9.00 po 18.00;
obnactu a, a.45 www.pfrf.ru nepepbIB
- ¢ 13.00 go 14.00
76. | Otoenenue MNP 690091, (4232) 498-600 NoHeaernbHUK -
no MNMpumopckomy | r. BnagnBocCTOK, (4232) 498-710 yeTBepr
Kpato yn. ®oHTaHHas, a. 16 | www.pfrf.ru -¢ 8.30 po 17.30;
naTHMUA
- ¢ 8.30 po 16.15;
nepepbiB
- ¢ 13.00 po 13.45
77. | OtoeneHne MNoOP 680000, (4212) 46-01-46 noHenenbHWK -
no Xabaposckomy | r. XabapoBck, (4212) 46-98-24 yeTBepr
Kpato yn. IlenvHa, g. 27 (4212) 46-98-14 - ¢ 9.00 go 18.00;
(4212) 46-90-24 nATHUUA
www.pfrf.ru -¢9.00 po 17.00;
nepepbiB
-¢13.00 po 13.45
78. | Otoenenue MNOP 683003, (4152) 42-90-68 noHeaenbHUK -
no Kamyartckomy r. Metponasnosck-Ka | (4152) 42-91-08 yeTBepr
Kpato MYaTCKUNA, www.pfrf.ru -¢9.00 oo 18.00;
yn. JleHnHrpaackas, naTHMUA
A. 1246 - ¢ 9.00 po 13.00;
nepepbiB
- ¢ 13.00 oo 14.00
79. | OtoeneHwne MNoOP 675000, (4162) 23-53-00 noHedenbHuK, -
no AMypckom r. bnaroseLueHck, (4162) 23-53-17 nATHUUA

obnactu

yn. 3enckas, a. 173A

www.pfrf.ru

- ¢ 8.00 go 17.00;
nepepbiB
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- ¢ 12.00 oo 13.00

80.

Otnenenue MNoOP
no MaragaHckowm
obnactu

685000, r. MaragaH,
yn. Akytckas, a. 52

(4132) 69-80-93
(4132) 69-80-94
www.pfrf.ru

noHeaenbHuK -
yeTBepr

- ¢ 9.00 go 18.45;
NATHULA

- ¢ 9.00 go 17.30;
nepepbIB

- ¢ 12.30 go 14.00

81.

Otpenenue MNoOP
no CaxanuHckon
obnactu

693020,
r. KOxxHo-CaxanuHck,
yn. JleHnHa, g. 69A

(4242) 49-55-98
(4242) 49-55-44
(4242) 49-55-40

noHeaernbHUK -
yeTBepr
-¢9.00 po 17.15

www.pfrf.ru NATHULA
-¢9.00 oo 17.00;
nepepbiB

- ¢ 13.00 go 14.00

82. | Otpenexve MNoOP
no r. barkoHyp

468320, r. baikoHyp,
yn. Adrens, a. 7A

(3362) 27-12-48
www.pfrf.ru

noHeAenbHK -
yeTBepr

- ¢ 9.00 no18.00;
naTHMLA

-¢9.00 po 16.45;
nepepbiB
-¢13.00 go 13.45

* - nanee N®P.

NMpumeyaHue:
akTyanbHas wuHdopmauus o6 agpecax, TenedoHax W rpadpukax paboTbl
TeppuTopmanbeHbix opraHos NPP pasmelieHa Ha ocuumansHom cante MNOP "www.pfrf.ru".

MpunoxeHune N 2

K AAMUHUCTPaATUBHOMY pernameHTy
npepoctaBneHns NeHCUOHHbIM ¢hoHAOM
Poccumnckon ®eaepauum rocyaapcTBeHHOM
ycnyru no uHopMmpoBaHUIO rpaxaaH o
npeaocTaBfieHUM rocyaapcTBEHHOU
coumanbHOM NOMoOLLM B Buae Habopa
couumanbHbIX yCnyr,

yTBepXAeHHOMY rpukasom MuHucrtepctea
TpyAa u coumnanbHomn 3awmTbl PP

oT 14 anBaps 2014 r. N 3H

Brnok-cxema
nocnepoBaTeribHOCTU aAMUHUCTPATMBHbIX Npoueayp Npy npeaocTaBneHum
rocyaapCcTBEHHOM yCcryrm no MHoOpMMUPOBaHUIO rpaXaaH o NpefocTaBreHun
rocyaapcTBeHHOM couuanbHOM NOMOLM B Buae Habopa couunanbHbIX yenyr npm
NIMYHOM obpallueHun, obpawieHn B ycTtHom dpopme no TtenecdoHy U NMCbMEHHOM
obpaweHnu 3aaBuTens (ero npegcraBuTens)

BagBpuUTesib (ero BagaBuUTEJIb (eT0 3agpuTeNb (ero npencTaBUTEJDb)
IpenCcTaBUTEID) IpencTaBUTED) HanpaBJIgeT NMCbMEHHOE
obpallaeTCcsa JIMYHO B obpalaeTcsa obpameHue (xajsoby) B IIOP mnm B
[I0P, TeppuUTOPMAJIbHBIM JIMyHo B MOI TEePPUTOPMAJIBHEI OopTraH IIdP, B

oprax II®P mam B
yCTHOM dopme IO
TejlepoHY B

TOM YMCJIe 4Yepes OQUUMaJbHBI
caut [IOP (www.pfrf.ru) m c
MCIIOJIb30BAaHMEM DJIEKTPOHHOM
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TEePPUTOPUAITIE HEIM noutTel [IOP M TeppUTOPMAaJIBHOT'O
opraux II®P opraHa IIOP

v v v
JOJIXHOCTHOE JIMLIO JOJIKHOCTHOE JOJIXHOCTHOE JIULIO
[1oP, Jauuo MOl : CTPYKTYPHOT'O NOIpasneJieHuda
TEePPUTOPUNAJIBEHOT'O oaeT OTBETH Ha [I®P, TeppuTOPMAaJZILHOTO OpraHa
opraHa IIOP B xozme IIOCTaBJIEHHEIE [I¢P, oTBEeTCTBEHHOE 3a
JVNYHOTO IpueMa 3aaBuUTENIEM (€ro paccMoTpeHMre obpalleHur (B TOM
3aaBuTeNa (ero npencraBuTesieM) uycijie ¥ IpK I[IOJIYYEeHUN
npencraBUTeNd) : BOIIPOCEL B obpalmeHusa (xaJjioOwl) UYepes

ImaeT OTBETH Ha
IIOCTaBJIEHHEIE BOIIPOCEHL
B COOTBETCTBUU C
HOpPMa TUBHEMU
IpaBOBEIMM aKTaMM,
pPeTryNIUpyILMNI
BOIIPOCEH
npenoCTaBJIeHUS
TOCYHOAapCTBEHHOM
COLUMAJIbHOM IIOMOWM B
Bune Habopa
COLUMAJIbHEIX YCJyTI';

IpenocTaBJIsgeT
TpaxIaHMHY BHIIUCKY
n3 denepalibHOT'O
perucTpa Jul,
MMeKnIMx OIpabBo Ha
[IOJIy4YeHM e
TOCyIapCTBEHHOM
COLIMAJILHOM IIOMOUIM
(mpu obOpamweHUM B
TEePPUTOPUATIEHEIM
opraH II®P) ;

B CJlydyae OTCYTCTBUSA
3anpammMBaeMomn
nHbopMaLMM BasaBUTEJIb
(ero npencraBuUTEJIb)
yBemoMmysgeTcsa o6 3ToM
” eMy HalnTcd
COOTBETCTBYyK e
Pa3bACHEHMSA O
IopAOKe I[IOJIydYeHMS
nHOOPMaALIUM;
PETUCTPUPYET JIMUHOE
obpameHre 3BagBUTEJII
(ero npencraBuUTesA)
B XypHaJle ydeTa
obpaleHnt I'paxOdaH
[ep,
TEePPUTOPUATIBHOTO
oprasHa II®P.

HOJIXKHOCTHOE JIMILIO
TEePPUTOPUATIBHOTO
opraHa II®P Ha
ofbpalleHMs B YCTHOM
dopme o TeynedonHy
3a9BuUTEeNId (erTo
npencTaBUTesNA) :

COOTBETCTBUMU C
HOpPMa TV BHEIMU
[IpaBOBEIMU
axkTamu,
PeTryIMpPYyRILMI
BOIIPOCEHL
IpenoCTaBJI€eHUS
TOCYyOapCTBEHHOM
CouMaJibHOM
IIOMOIIMM B BUIE
Habopa
coLuMaJIbHBIX
YyCIyTr;

npenocTaBJisaeT
3aIBUTEJIO (eTo
IpencTaBUTeo)
BBIIIMICKY W3
denmepasibHOTO
perucTpa JuL,
MMepmMx MIpaBo
Ha IOJIydeHUe
TOCYyOAapCTBEHHOM
coumasibHOM
rIoMOoum,

(mpm HaIM4YMM
CoTJlalleHU A
MexXnay
TEePPUTOPUAIIEHBIM
opranoMm IIOP u
MoL) ;

B CJy4ae
OTCYTCTBUSA
3anpalrBaeMon
nHOPpMaLUM
3aIBUTEJIO (eTro
IpencTaBUTEo)
PEKOMEHIYyEeT
obpaTUTLECH B
TEePPUTOPUAIIEHEIV
opraux II®P,
ocylle CTBJII SN
3aABUTEJIO
exeMeCAUHYI0
IOEeHEeXHYI
BREIIIJIATY ;

PETUCTPUPYET
YCTHOE WU
IIMICBEMEHHOE
obpaumeHue

obuumanpHel camtT I[IOP, cC
JMCIIOJIb30BaHMEM BJIEKTPOHHOM
noutel [IOP ¥ TeppUTOPMAJIBHOTO
opraHa II®P) :

obecrneumBaeT permucTpaluio
IVMCbMEHHOTO oOOpameHusa (xaJjoOw)
3aaBUTENA (ero NpelcTaBUTENd) ;

HalnpaBJIigeT NMCbMEHHOE
obpameHue (xaJjoby) Injada
VICIIOJIHEHUS B CTPYKTYPHHE
nopgpasnesienusa I1OP,
TeppuUToOpMasJbHOIO opraHa IIOP B
COOTBETCTBUM C MNOPYUYEHUAMU
PYKOBOIUTEJNSA (3aMeCTUTeIA
pykoromurend) IIoP,
TeppUTOPUAaNIbHOTO opraHa IIOP;

nHbpopMupyeT BasgBuUTessa (ero
npencraBuTesid) O HalpaBJIEHUU
€T0 NMCBMEHHOTO ofpalleHUd
(xasobrl) B IOpyT'OoM OpTaH,
YIIOJIHOMOUEHHHIM Ha eTro
paccMoTpeHue (mnpu
HeoOXoOMMOCTH) ;

obecrieurBaeT PerncTpaluio
IIMCBMEHHOTO OTBETa UM €TI0
OTIPAaBKy 3adBUTEJIO (ero
IpencTaBUTENo) .

v

JOJXHOCTHOE JIMLIO
CTPYKTYPHOTO nompasneyieHusa IIOP
(TeppuTOopMalbHOTO OpTaHa I[IoP),
OTBETCTBEHHOE 3a IIOOI'OTOBKY
OTBETa Ha NIMCbMEeHHOe oOOpalleHMe
(xajoby) =BagBuTeysa (ero
IpencTaBUTesIg) B paMKax
IpenoCTaBJIEHMS I'OCYHAaPCTBEHHOM
YCIIyITH :

yd4acTByeT B MIOIAT'OTOBKE
OTBETa Ha NIMCBMEHHOe oObpalleHMre
(xajsoby), npM HeoDXOOMMOCTHU
yTouHgeT MHOOpMalLMo;

obecneumBaeT HeoOXOIOMMOE
coTJlacoBaHMe ¥ IMOONMCAaHMueE
OTBEeTa BadgBUTEJI (eTo
npencTaBUTEo) ;

HanpaBJISeT IMNOANMCAaHHEINM OTBET




OaeT OTBETH Ha
IIOCTAaBJIEHHEIE BOIIPOCEL
B COOTBETCTBMU C
HOpPMa TUBHBIMU
IPaBOBEIMM aKTaMM;
coofbmaeT OOPAOOK
IIOJIyYEeHMS BEIIMCKU U3
demepasibHOTO
perucTpa Juli,
MMenrx I1pabBO Ha
IOoJIydeHMe
TOCYHOAapCTBEHHOM
COLMAJIbHOM IIOMOIIM;
pPeETUCTPUPYET
obpalmeHre 3agBUTEIII
(ero npencraBuUTENIA)
B yCTHOM GopMe 10
TesyjebOHy B XypHAaJe
yueTa obpalleHumn
TpaxiaH
TEPPUTOPUATIBHOTO
opraHa IIPP.

3aaBuUTENS (€ro B CTPYKTYpPHOE IoIpas3nelieHue
npencTaBUTesId) . [IOP (TeppUTOPMaJIbHOTO OopIraHa
I[I®P), OTBEeTCTBEHHOE 3a yueT,

PeETUCTPALMI0O M OTIPaBKy OTBeTa
B NMCBMEHHOM BUIE;

OCYUWEeCTRBJIAET OTIPaBKy
3apPETUCTPUPOBAHHOTO U
MOONMCAaHHOTO OTBEeTa 3asSBUTEJIO
(ero npencraBuTesO) Ha ampec
ero DJIEKTPOHHOM [OYTH, €CJIM OH
ObBLJI YKa3aH B IIMCbMEHHOM
oOpalleHUM .

Ecim B nmMcbMeHHOM OOpalleHUMn
3ag9BUTENA (eTro npencTaBUTENS)
3anpalmpBaeTCcsa IePCOHAJIbHAaA
nHbpopMaLMsa O INpabBe I'paXIaHMHA
Ha IOoJlydeHMre Habopa COLMalibHBIX
yciyr (coumaljibHOM yCJIyI'M), TO
B I[MCBMEHHOM OTBETE
yKas3EBaeTCHa NOPSIOK IIOJIy4UeHUS
BEINIMCKM M3 denmepalibHOT'O
perucTpa Jmul, MMEnIMX [IPaBO Ha
[IOJIydeHMe TOCyOapCTBEHHOM
COoUMAaJIbHOM IIOMOUM, uYepes
EouuelM nopTal, B
TeppUuTopMasbHoM opraHe IIOP,
OCYLWEeCTBJIAKIIEM 3asaBUTEJI0
eXeMeCHAUYHYI INeHEeXHYK BHILIATY,
a Takxe B MQIII.

MpunoxeHne N 3

K AOMVUHUCTPATUBHOMY PEerfiameHTy
npepoctaBneHns NeHCUOHHbIM ¢hoHaOM
Poccumnckon Pepepaumm rocynapcTBeHHOM
ycnyru no MHPOpPMUPOBaHUIO rpaXxaaH o
npeaocTaBrieHUM rocyaapCTBEHHOMN
couuanbHOM NomMoLm B Buge Habopa
coumanbHbIX YyCnyr,

yTBepXAaeHHOMY npukazom MuHuctepcTBa
TpyAa u coumnanbHomn 3awmTbl PP

oT 14 auBaps 2014 r. N 3H

Bnok-cxema

nocnenoBaTeNnbHOCTU aAMUHUCTPATUBHbLIX Npoueayp Npu NpefocTaBneHun
rocynapcTBeHHOM ycryrm no MHOPMUPOBaHUIO FPaXKaaH O NpeaoCcTaBlIeHUM
rocypapcTBeHHOM couuanbHOW NomoluM B Buae Habopa coumanbHbIX yCnyr B

3neKTpoHHoOU opme

3asaBUTEJNb IIPM I[IOMOLM
YHUBEPCAJIbHOM
BJIEKTPOHHOM KapThl
obpawaeTcsa Ha EOMHEM
ropTa

3aaBuTesib ObOpallaeTCsa 3a IpenoCTaBJIEHMEM
TOCYOAPCTBEHHOM yCJHIyI'M dYepe3s EOMHEN noprall
(www.gosuslugi.ru)
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OcymecTBigeTcs 3agBuTeNb OJI OOCTYyNIa K IIePCOHAJIbHOM
aBTOPM3aALUUA 3asaBUTES (koHOUIOeHUMaNIbHOV) MHOOPMaLMM M3
IIOCPEeICTBOM denepaliIbHOT'O PEerucTpa JMll, MMenIMX IPaBo
MCIIOJIb30BaHUS Ha I[OJIydeHMe I'OCyIapCTBEHHOM COLMAaJIbHOMU
YHUBEpPCaJIbHOM TIOMOIIM :

BJIEKTPOHHOM KapTH . PETUCTPUPYETCA Ha EIVMHOM nopTaje;
3agBUTENbL CO3IAEeT cozpmaeT "JImuHeM KabuHeT" Ha EOMHOM
"JInuHE KaOuHeT" Ha nopraje.

EnnHoM mnoprarlie.

v v

[Ipu obpameHur B "JIMUHBIM kKabOMHET" BasaBUTEJIb IIOJIiydaeT JOCTYI K
TOCYyIOapCTBEHHEIM yCJyTaM, [IpeloCTaBJISeMbM I'OCYyIapCTBEHHBIMM OpIraHaMM B
BJIEKTPOHHOM BUIE:

13 CHOMCKa I'OCYyIDapCTBEHHHIX OPIaHOB BasgBUTEJIb BHOMpPaeT MNO3MLMUIO -
"lleHCHMOHHEIM GoHI Poccumckoyu Odenepaumum (IIOP)";

U3 IepeduHsa TOCYINAPCTBEHHEIX YCJyI', KOTOpPpBE HpermocTasigawTrcsa [P B
BJIEKTPOHHOM BUIOE, BasABUTENb BHOMpaeT nos3uumo — "Bemmucka u3 demepallbHOTO
perucTpa Jmul, MMelIMX OPpaBO Ha NOJIydeHMEe TI'OCYHapCTBEHHOM COLMAaJIbHOM
nomomm" ;

IpengoCTaBJIAE€TCHA IIepCOHAaJIbHaA MH(I)OpMaLLMFI O BadBuUTeJle B BMIOE BHIIMCKM U3
demepasibHOTO perucTpa JMul, MMEenIMX [IPaBO Ha [OJIydeHMe I'OCyIapCTBEHHOMU
COLUMAJIbHOM IIOMOWM (IO XeJIaHMIO 3asaBUTEJIb paclledaTbelBaeT BHIIMCKY) ;

B CJlydae OTCYTCTBMSA CBEIEHMM O 3asaBuTesie B denepalibHOM perucTpe JIML,
MMenIMX NPpaBo Ha [IOJIydeHMe I'OCYyIapCTBEHHOM COLMAJIbHOM IIOMOLM,
IpeIoCTaBJIgeTCS BHIOMCKA 00 OTCYTCTBUM CBEINEHMM O 3asgBUTEJIE B
demepallbHOM perucTpe.

v v

[Ipu nocrnenymoumeM obOpameHmr B "JIMUHEM KabMHeT" NPOM3BOAMTCH aBTOpPM3alLMa
3a4BUTEJNIA IyTEM BBEINEeHMA CTPaxOoBOI'O HOMepa MHIMBUOYAJIBHOI'O JIMLUEBOI'O
cueTa M napojsd. IIoBTOpHad perucrpauuda He TpebyerTcd.
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