depepanbHbIn 3akoH oT 28 aekabpsa 2013 r. N 442-93
"O6 ocHoBax counanbHOro obcnyxmBaHus rpaxxgaH B Poccunckon degepauymmn”

C U3MEHEeHUsIMA U AO0NOJIHEHUSMU OT:

21 nionga 2014 r.

MpuHar NocyaapcTtBeHHon [lymon 23 nekabpsa 2013 roaa
Opno6peH CoseTtom depepauun 25 nekabps 2013 ropa

Mnaea 1. O6wme nonoxeHus

Cratbsa 1. [MpegMeT perynupoBaHnsa HacTosiwero degepanbHOro 3akoHa

1. Hactosawun ®egeparnbHbIn 3aKOH YyCTaHaBNUBaeT:

1) npaBoOBble, OpraHM3auWOHHbLIE W  OKOHOMWYECKME OCHOBbI  COLMANIbHOMO
obcnyxmBaHna rpaxaaH B Poccuiickon Pegepaumnm;

2) nonHomouuns doedeparnbHbIX OpraHOB rOCYAAapPCTBEHHOW BNactM U MOSHOMOYUSA
OpraHoB rocygapcTBeHHOM Briactm cybobektoB Poccunckon ®Pepepauumnm B cdepe
coumnanbHoro obcnyXmBaHus rpaxgaH;

3) npaBa n 06A3aHHOCTM Nony4aTtenen counarbHbIX YCyr;

4) npaBa 1 06513aHHOCTN NOCTaBLLMKOB COLMArbHbIX YCIyT.

2. [ewnctBne Hactosiwero ®deaepanbHOro 3akOHa pacrnpocTpaHaeTca Ha rpaxaaH
Poccunckon depepaummn, Ha WMHOCTPaAHHbLIX rpaxaaH n nuy 6e3 rpaxaaHcTBa, MOCTOSHHO
npoxuearoLwmx Ha Tepputopumn Poccunckon depepaumn, BexeHueB (panee - rpaxapaHe,
rpaXkgaHwH), a Takke Ha HPUANYECKUX NUL, HE3ABUCMMO OT UX OPraHM3auMOHHO-MPaBOBOM
dopMbl U MHAMBMAYyanbHbIX  NpegnpuHMMaTenen,  OCYLECTBASKWMX  counanbHoe
obcnyxusaHue rpaxgaH.

Cratba 2. [1paBoBoOe perynupoBaHue counarnbHOro 06CnyxmBaHus rpaxkaaH

[MpaBoBoOe perynvpoBaHue counarnbHOro o6CcnyXMBaHs rpaxaaH ocyLecTBseTcs Ha
OCHOBaHUKM HacTtosdwero PefepanbHOro 3akoHa, Apyrux defepanbHbIX 3aKOHOB WM MHbIX
HOpPMaTMBHbBIX NpaBoBbIX akToB Poccunckon Pepepauun, a TakKe 3aKOHOB U UHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB CyObekToB Poccuiickon Peaepaumn.

CraTtbsa 3. OCHOBHbIE MOHATUSA, UCNOSb3yeMble B HacToswem PegepanbHOM 3aKOHe

[na uenen HacTodawero denepanbHOro 3akoHa UCMONb3YTCSA CreayloLwmne OCHOBHbIE
MOHATUSA:

1) coumanbHoe ob6cnyXxuBaHue rpaxaaH (ganee - counanbHoe obcnyXxuBaHue) -
AeATerIbHOCTb NO NPEeAOCTaBEHMIO CoLUManbHbIX YCYr rpaXgaHaw;

2) coumanbHasa ycnyra - JdenctBMe wunu  gencteBuss B cdepe  coumanbHoro
00CnyXnBaHMA No okasaHUK NOCTOSIHHOW, NepUOANYECKOW, pa3oBOM NMOMOLLN, B TOM 4ucCre
CPOYHOM MOMOLUM, TpaxgaHUHy B LENAX yryyleHuUs YCrOBUMA ero XU3HedeATeNlbHOCTU U
(vnKn) pacwmpeHns ero BO3MOXHOCTEN CaMOCToATeNbHO obecrneynBaTb CBOWM OCHOBHbIE
XU3HEHHbIEe NOTPEOHOCTY;

3) nonyyartenb coumanbHbIX YCAYT - FPaXX4aHWH, KOTOPbIA NPU3HAH HYyXXOarLWwmMcs B
coumanbHoM o6CnyXuBaHMM W KOTOPOMY MPEefOCTaBnSTCA counanbHas ycnyra Wunu
counarnbHble yCnyru;

4) nocTtaBWMK couManbHbIX YCAyr - OpUANYEeCcKoe IMUO He3aBUCUMO OT €ero
OpraHM3aumoHHO-NpaBoBOM  oOpMbl U (UNKM)  MHAOMBUAYANbHBLIM  NpeanpUHUMaTenb,
OCyLLeCTBNSLWME coumnanbHoe 06CnyXnBaHue;

5) cTaHpapT couuanbHOM YCIyrM - OCHOBHble TpeboBaHna K o0Obewmy,
NepuoanyHOCTU U KayecTBY NpefoCTaBfeHus coumanbHOW YCnyrn nosiydatesnto counanbHOn
yCrnyru, yCTaHOBSIEHHbIE MO BMAAM COUManbHbIX YCYT;

6) npodmnakTMka o006CTOATENbLCTB, OOYCNOBNMBAKLWMUX HYXAAEMOCTb B
coumanbHOM O6CnyXUBaHUKU, - CUCTEMA MEpP, HaNpaBIEHHbIX HA BbISIBIIEHWE N YCTPaHeHWe
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MPUYMH, MNOCAYXUBLUMX OCHOBAHMEM YXYALUEHUS YCMOBUMN XWU3HEOEATENbHOCTU rpaXaaH,
CHMXXEHUSI MX BO3MOXHOCTEN CaMOCTOATENbHO obecrnednBaTb CBOM OCHOBHbLIE >KWU3HEHHbIE
noTpedHocTN.

CraTbs 4. [MpuHUMNBLI coumanbHOro obcnyXnsaHus

1. CoumanbHoe o6cnyxuBaHMe OCHOBbLIBAeTCs Ha cobniogeHMM npaB 4verioBeka W
YBaXXEHUM OOCTOMHCTBA SIMYHOCTU, HOCUT TYMaHHbIA XapakTep W He AonycKaeT YHUXEHUS
4eCTU U OCTOMHCTBA YeNoBeKa.

2. CounanbHoe obcnyXnBaHme OCyLLECTBNAETCA TakKe Ha crnedyroLwmnx NpuHuunax:

1) paBHbIM, CBOOOAHBLIM AOCTYN rpaxgaH K couuanbHOMy OOGCAYXMBAHUIO BHE
3aBUCMMOCTM OT UX Morna, packl, Bo3pacTa, HauMOHanbHOCTU, A3blka, NPOUCXOXOEHNA, MecTa
XUTENbCTBA, OTHOLWIEHWSA K penuruun, ybexaeHun v NpUHaAANEeXHOCTU K OO eCTBEeHHbIM
ob6beanHeHNaM;

2) aapecHOCTb NpeaoCcTaBneHNs counanbHbIX YCRyr;

3) nNpuBNMXEHHOCTb MNOCTaBLUMKOB COUMAnbHbIX YCAYyr K MeCTy XUTenbCTBa
nonyyarenen coumanbHblX YCNyr, AOCTAaTOMHOCTb KONMMYeCTBa MOCTABLUMKOB COLMarnbHbIX
ycnyr ana  obecneyeHuss noTpebHOCTEM rpaxpgaH B couuanbHOM  obcnyxmBaHUW,
AOCTaTOYHOCTb (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaapOBbIX M MHAOPMALMOHHbIX
pecypcoB y NOCTaBLUMKOB CoUMarbHbIX YCyr;

4) coxpaHeHue npebbiBaHus rpaxgaHvHa B NPMBbIYHOW BnaronpuaTHoOM cpeae;

5) no6poBONBLHOCTL;

6) KOH(pMOEeHUMANbLHOCTb.

Cratba 5. Cuctema coumanbHOro ob6cnyxmBaHms

Cuctema coumanbHoOro obcnyxnBaHus BknovaeT B ceds:

1) cbedepanbHbIN OpraH MCNOSTHUTENBHOW BIlaCTU, OCYLLECTBNAKOWMNA (PYHKLUMM NO
BblpaboTke ¥ peanu3auun rocygapCTBEHHOW MOMAUTUKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdpepe coumanbHoro obcnyxmBaHus (ganee -  YNONIHOMOYEHHbIN
heaepanbHbI OpraH UCMONHUTESTbHOW BlacTh);

2) opraH TrocygapcTtBeHHOM Bnactm cybbekta  Poccuiickon — depepaumn,
YNOMHOMOYEHHbIN Ha OCYLEeCTBieHMe NpeaycMOTPEeHHbIX HacTtosawmm denepanbHbiM
3aKOHOM MOSTHOMOYMI B cdhepe coumanbHoro obcnyxmBaHus (Oanee - ynorTHOMOYEHHbIN
opraH cybbekTta Poccuickon egepaumm);

3) opraHuMsaumm  coumanbHoro O6GCNyXXMBaHWs, HaxogasawMecss B BeAEHWUU
deneparnbHbIX OpraHOB UCMOMHUTENBHON BNacTu;

4) opraHusauum coumanbHOro Oo6CnyXuBaHUS, HaxogdlMecs B BeOeHMM cyObekTa
Poccunckon depepaumn (ganee - opraHusauum coumarnbHOro obcnyxumeBaHus cybbekTa
Poccunckon ®egepaunn);

5) HerocypapCTBeHHble  (KOMMEpYEeckMe U  HEeKOMMep4YecKkne)  opraHusauumm
coumnanbHoro obcnyxmBaHusi, B TOM YUCre CouManbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKNE
opraHusauumn, NpeaocTaBnAwLWLmMe counanbHble YCnyru;

6) uvHAMBMAYyanbHbIX  NpegnpuHUMaTenen,  OCYLeCTBASKWMX  coumanbHoe
obcnyxunsaHue.

CraTtbsa 6. KoHdumaeHUnaneHOCTb MHhopMaumn o nonyvatene counarnbHbIX yCryr

1. He ponyckaeTcsa pasrnaweHue uHdOpMauuu, OTHECEHHOW 3aKoHOAAaTerlbCTBOM
Poccunckon degepaumm K MHpopMaummn KOHUAEHUMANbHOrO xapakrepa unu cryxebHom
MHdOpMauuK, o0 nonyvaTensx coynanbHbIX YCryr nMuamMmmn, KOTOpbIM 3Ta MHOpMauusa crana
M3BEeCTHa B CBSI3WM C WUCMOSIHEHMEM NPOGECCUOHANbHbIX, CRYXEOHbIX W (UAN) UHBIX
o6a3aHHOCTeN. PasrnaweHne mHdopmaumMm O nonyyatensax coumarnbHbIX YCNyr BreyeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOoAaTenbCcTBOM Poccuinckon degepauumn.

2. C cornacusa nonyyaTtens coumanbHbIX YCNyr UM ero 3aKOHHOro npeacTtaBuTens,
AaHHOrO B MUCbMEHHOW dhopmMme, [onyckaeTca nepefjada MHpopmaumMm O nonyyartene
coumarnbHbIX YyCryr Apyrum rnuvuam, B TOM 4YMUCMe [OOSMKHOCTHbIM nuuam, B UMHTepecax
nosiyyatensa couuanbHbIX YCNyr UM ero 3akOHHOro npeactaBuTend, BKMYasi cpeactsa



MaccoBOM UMHAoOpMaLuuMM W oduumanbHbIi  CauT MNOCTaBLUMKA couunaribHbIX YCryr B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOM ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. NpepgoctaeneHne nHgopmMaumm o nonyyatene coumnanbHblx ycnyr 6e3 ero cornacus
nnu 6e3 cornacusa ero 3aKOHHOro NpeAcTaBUTENs AOMYyCKaeTca:

1) no 3anpocy opraHoB [O3HaHWA W CNeacTBUA, cyda B CBA3W C NpoBedeHUEM
paccrnenoBaHnsa nunu cygebHoiM pasbupatenscTtBoM nNMbO No 3anpocy OpraHoB MpoKypaTypbl
B CBSA3U C OCYLLECTBIEHMEM UMW NMPOKYPOPCKOro Haa3opa;

2) No 3anpocy WHbIX OpraHoB, HaAeneHHbIX MOMIHOMOYUAMU MO OCYLLECTBIIEHUIO
rocyaapCTBEHHOIo KOHTpona (Hag3opa) B cchepe coumanbHOro o6Cny>KMBaHus;

3) npu o6paboTke nepcoHanbHbIX AaHHbIX B pamMKax MeXBeOOMCTBEHHOIo
MHPOPMALMOHHOIO B3aMMOLENCTBUSA, a TakkKe Npu pernctpaumm cybbekta nepcoHanbHbIX
AaHHbIX Ha eauHOM ropTane rocygapCTBEHHbIX W MyHUMUMMAnbHbIX ycnyr u  (unu)
pernoHanbHbIX nopTanax rocygapCTBEHHbIX M MyHUUMNAnbHbIX YCyr B COOTBETCTBUM C
3akoHoJaTenscTBOM 006 opraHnsaunm NpegocTaBieHns rocygapCTBEHHbIX U MYHULMNANbHbIX
yCcrnyr;

4) B UHbIX YCTAHOBIEHHbIX 3aKoHOA4aTeNbCTBOM Poccuinckon degepaumm criyyasix.

MnaBea 2. MonHoMouumsa hepepanbHbIX OPraHoOB rocyfapcTBEHHOW BNacTu U OpraHoB
rocyaapcTtBeHHOM Bnactu cyobektoB Poccunckon ®eaepauum B cpepe coumnanbHOro
obcnyxuBaHus

CraTtbsa 7. [NonHoMouna drefeparnibHbIX OpraHoOB rocygapCTBEHHOW Bractu B cdepe

counanbHoro obcnyxmBaHus

1. K nonHomouuam defepanbHbiX OpraHoB rocyaapcTBEHHOMW BRnactm B cdepe
counanbHoro o6cnyXmBaHus OTHOCATCS:

1) yCTaHOBNEHME OCHOB T[OCY4apCTBEHHOM MOMIMTUKM W  OCHOB MPaBOBOro
perynmpoBaHus B coepe coumanbHOro ob6cnyxmBaHus;

2) yTBEpXAeHMe MeToOMYECKMX pPekoMeHaaumi no pacyeTy noayleBbiX HOPMaTMBOB
PUHaAHCMPOBAHUA coUManbHbIX YCIYT;

3) yTBEpXKOEHME MPUMMEPHOro MepeyHs coumanbHbIX YCNyr No BuAam coumanbHbIX
ycnyr,

4) yTBEpXaeHMe nopsiaka pasmMelleHus U1 0GHOBNEHUA MHopMauun O NMoCTaBLUUKE
coumanbHbIX YCMNyr, BKMYash TpeboBaHMs K cogepxaHuio u dopMe npeaocTaBneHns
YKa3aHHON WHopMauuKn, Ha oduunanbHOM canTe NOCTaBLUMKA COUManbHbIX YCyr B CETU
"MIHTepHeT";

5) ynpaBneHue deaepanbHON COBCTBEHHOCTLIO, UCMOSMb3yeEMON B chepe coumarnbHOro
obcnyxunBaHus;

6) BegeHne eanHon heaepanbHOM CUCTEMbI CTATUCTUYECKOrO ydeTa U OTYETHOCTU B
chepe coumanbHOro o6cnyxXnBaHus;

7) benepanbHbI FOCYOAPCTBEHHBIA KOHTPONb (Hag30op) B cdepe coumanbHOro
obcnyxunBaHus;

7.1) co3gaHue ycnoBun Ans opraHn3auum NnpoBeaeH st He3aBNUCUMOM OLIEHKN KavyecTBa
oKasaHus YCnyr opraHn3auusMm coumanbHOro o6Cny>XKMBaHus;

8) wmexpgyHapogHoe coTpyaHumdectBo Poccuickon ®depepauumn  n 3aknioveHve
MeXayHapoaHbIX 4oroBopoB Poccunckon ®efepaumm B cepe coumanbHOro 06cnyXmBaHus;

9) uHble OTHOCcsAWMECa K cdepe coumanbHOro OBCNYXMBAHUA W YCTAHOBSEHHbIE
deneparnbHbIMY 3aKOHaMK MOTHOMOYMS.

2. K nonHoMo41aM ynoriHOMOYeHHOro oefeparnbHOro opraHa UCNoNHUTENbHOM BriacTyh
OTHOCATCS:

1) BblpaboTka M peanusauusi rocyaapCcTBEHHOMW MONUTUMKM B cdhepe coumanbHOro
obcnyxmBaHna, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHUIO  COUMANbHOro
obcnyxunBaHus;

2) KkoopavHauuMsi  OesaTenbHOCTM B cdepe  couuanbHOro  obcnyXuBaHus,
ocyulectTBnsgemon denepanbHbiMiU OpraHamu UCMOMHUTESNbHON BNacTu, UCNONHUTENbHbIMU
opraHamu rocygapCTBeHHoM Bnactu cybbektoB Poccuinckon deaepaumm, obLiepocCninckmmm
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OOLECTBEHHBIMW OpraHM3aumMsaMM M MHbIMU OCYLLECTBASIOWMMN AeATeNnbHOCTb B cdepe
coumanbHoro obcny>XMBaHNA opraHM3aumsamu;

3) meToguyeckoe obecrnedyeHme counanbHOro OBCMyXMBaHUA, B TOM YuUCne B 4acTu,
Kacawwenca npodunakTmkm  obCToATenbCTB, 0OYyCNOBMAMBAKOWUX  HYXOAeMoCTb B
coumanbHoM obcnyXxmBaHuu;

4) yTBEpXAEHWEe  NPUMEPHON  HOMEHKNaTypbl  OpraHu3auumM  coumnanbHOro
o6cnyXnMBaHus;

5) yTBEpXOeHNe MeTogMyeckux pekoMeHaaum no pacyeTy notpebHocTen cyObekToB
Poccuiickon ®egepaumm B pasButnm ceTn opraHmsaumi coynanbHOro o6cnyxmBaHus;

6) yTBepXaeHuWe rpasusl opraHMsaumm AesTenbHOCTU OpraHmsauui coumanbHOro
obCcnyXmBaHMsA, WX  CTPYKTYPHbIX nNogpasgeneHvn, KoTopble  BKMAYawT B cebs
pekomMeHayemble  HOpMaTuBbl  LWUTATHOW  YUCMEHHOCTW,  MNepevYeHb  Heobxoanmmoro
obopyaoBaHMA ONsi OCHALLEHWS OpraHu3auuin coumanbHOro o6Cny>XMBaHUA, NX CTPYKTYPHbIX
noapasaeneHun,

7) yTBEPXAEHMNE pPEKOMEHOYEMbIX HOPM MUTAHUSA U HOPMAaTMBOB O0BecneYeHns MArkum
WHBEHTapeM nony4vartenen coyunasbHbIX ycrnyr no popmam coumanbHoro obcnyxmBaHms;

8) yTBEepxaeHue NpMMepHoOro nopsiaka npeaocTaBneHns coumanbHbIX YCNyr;

9) yTBEpXOEHMNE Mopsaka OCYLLEeCTBNEHNS MOHUTOPUHIa coumanbHOro obcnyxmsaHns
B cybbektax Poccuinckon depepaumm, a Takke ¢OpPM LOOKYMEHTOB, HeobxoaumbiX AOns
OCYLLIECTBMEHNSI TAKOrO MOHUTOPUHTA;

10) yTBepxaeHue pekomeHZaumn no OPMUPOBAHUIO U BeOEeHUID peecTpa
NOCTaBLLMKOB CoOLMarbHbIX YCIyr U pernctpa nonyyarenen coumanbHbIX YCNYT;

11) yTBepXaeHwe  pekomMeHZauun N0 opraHM3aumMm  MeXxXBeLOMCTBEHHOIO
B3aMMOOENCTBUA  UCMOMHUTENbHbLIX  OpraHOB  FOCYAapCTBEHHOM  BMacTM  CyOBLEKTOB
Poccunckon denepaumm npu npegocTaBrieHUn coumarnbHbIX YCIyr, a Takke Npyu cogencTanm
B NpeaocTtaBfieHNn MeaUUMHCKOW, MCUXONOrMYeckon, negarormyeckoun, Hopuanyeckon,
coumanbHOM MOMOLUM, He OTHOCAWeNCcsa K coumanbHbiM — ycriyram  (coumaribHoM
COMpoOBOXAEHMN) (Qanee Takke - coumanbHOEe CONpPOBOXAEHMNE);

12) yTBEpxaeHne pekomeHOaunin no onpegeneHnto nHanenayansHon notpebHocTu B
coumanbHbIX ycnyrax nonyvarenen coynarnbHbIX YCAyr;

13) yTBepxaeHue opmbl 3asiBNeHMs O nNpeaoCTaBfieHUN CcouManbHbIX  YCNyT,
npuMepHon opmbl OOroBopa O NpedocTaBfiEHUM couMarnbHbIX YCNyr, a Takke (opmbl
WHOMBMAYaNbHOW  MNporpaMmmbl  NpefoCTaBneHus  couumanbHbIX  ycnyr  (panee -
nHauBMAyanbHasa nporpaMmma);

14) yTBepxgeHue rnopsaka HanpasfeHusa rpaxgaH B CTauMOHapHble opraHusauuu
coumanbHOro obcny>XMBaHUSA Co crneumanbHbIM coumanbHbIM 0BCNyXMBaHUEM;

15) yTBEpXAEHNE MPUMEPHOro MOSIOKEeHUs O NONEeYUTENbLCKOM COBETe OpraHusauum
coumanbHOro ob6cny>XMBaHNS;

16) yTBepxaeHue nopsigka NpefocTaBfieHns coumarnbHbIX YCIyr, a Takke nopsigka
YTBEPXAEHUS NEepeydHss coumanbHbiX yCrnyr no Buaam CoumanbHbIX YCyr opraHv3aumsiMmu
coumanbHOro OBCNyXuBaHWSA, HaxoOsWMMUCH B BedeHUM efepanbHOro opraHa
NCNOSTHUTENbHOW BNaCTW;

17) WHble npenyCMOTPEHHble HOPMAaTMBHbIMM MNPaBOBbIMM akTamu Poccuinckom
depepaumm NOSTHOMOUUS.

CraTtbsa 8. lNonHOMOYMA OpraHoB rocyfapCTBEHHOW BracTu cybbektoB Poccuickon
depepaumm B cchbepe coumanbHOro obcnyxmBaHns
K nonHomMouuMsim oOpraHoOB rocygapCTBEHHOM Bractm cybbektoB Poccunckon
depnepaumm B chepe coumanbHOro 06CnyXMBaHuUs OTHOCATCS:
1) npaBoBOE perynupoBaHue 1 opraHmMsauuns coumnanbHoro obcnyxmBaHus B cybbekrTax
Poccuinckon  depepauum B npegenax  MNOSIHOMOYMW,  YCTAHOBMEHHbIX  HACTOALLUM
depneparnbHbIM 3aKOHOM,;

Cm. MeTtoanyeckme pekoMmeHgaumm no pacyety notpebHocTten cybbektoB PO B passutum
CeTM OpraHusauun coumanbHOro obcnyxuBaHus, yTBepXAeHHble npukasom MuHTpyaa
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Poccum ot 24 Hos6pa 2014 r. N 934H

2) onpefeneHune yrnoriHOMOYEHHOro opraHa cybbekta Poccuinckon degepaumm, B ToM
Jyucre Ha MpuU3HaHWe rpaxaaH HyXZawlWMMUCA B COUManbHOM OOCNYXXMBaHUKU, a Takke Ha
cocTaBfeHve MHAMBMAyansHOM NporpamMmbl;

3) KoopAaMHaumsa [eATenbHOCTM MOCTaBLUMKOB COLMAnbHbIX YCNYr, OOLEeCTBEHHbIX
opraHnsaunin N UHbIX OpraHn3aunin, OCyLLECTBNAIOWNX OeATENBHOCTL B cdhepe counanbHOro
obcnyxmBaHug, B cybbekte Poccunckon Pegepaumnu;

4) yTBepXOeHWe pernameHTa MeXBEeJOMCTBEHHOINO B3aMMOAEWCTBUS OpraHoB
rocygapctBeHHon Bractm cybbekta Poccuiickon ®degepauum B CBA3M C  peanu3auunen
nosiHomoumn cybbvekta Poccunckon defepaumm B cgepe coumanbHOro obcnyxmBaHus;

5) yTBepXOeHne HOPMaTMBOB LUTATHOM YMUCMIEHHOCTM OpraHM3auumn coumanbHOro
obcnyxuBaHua cybbekta Poccuiickon depepauumn, HOpMaTUMBOB OBECnevYeHUss MSTKUM
WHBEHTApeM W MAOWaAblo XWUMbIX MOMELLEHMA MNpU NPEeaoCTaBNEHUN CoumanbHbIX YCNyr
YKa3aHHbIMW OpraHn3aumsmu;

6) yTBepXOeHMe HOPM nNUTaAHUA B OpraHu3auusax couunanbHOro obBCnyXMBaHUA
cybbekTa Poccuiickon ®egepaunu;

7) cdbopmMMpoBaHME 1 BeAeHME peecTpa MOCTaBLUMKOB coumarbHbIX YCIyr U permcrpa
nony4arenen coumarnbHbIX YCNyr;

8) paspaboTka, pnHaHcoBoe obecnedyeHne M peanu3aumss permoHasibHbIX nporpamMm
coumanbHoro ob6cny>XMBaHuS;

9) yTBepxxaeHne 3akoHOM cybbekta Poccumnckon defepaumm nepeyHs couumanbHbIX
ycnyr, npeaocTaBnsgeMblX NoCTaBLLMKaMX coupmarnbHbIX YCYr, C y4eTOM NPUMEPHOro NnepeyHs
coumanbHbIX yCryr No Buaam coumanbHbIX YCIyr, yTBEPXX4AeMOro B COOTBETCTBMM C MYyHKTOM
3 yactu 1 ctateun 7 HacTosiwero ®egepanbHOro 3aKOHa;

10) yTBepxaeHWe nopsaka npefoCTaBeHnst couManbHbIX YCnyr MoCTaBLMKamMm
coumanbHbIX YCIyr;

11) ycTaHOBNeHWe nopsaka YTBEPXAEHUs TapudoOB Ha coumanbHble YCnyr Ha
OCHOBaHWUK NoAyLUEBbIX HOPMATUBOB (PUHAHCUPOBAHUS COLMANbHbIX YCIYT;

Cm. MeToagnyeckne pekomeHZaumm No pacyeTy noayLleBbiX HOPMaTUBOB (PUHAHCUPOBAHNSA
coumarnbHbIX YCIyr, yTBepXaeHHble noctaHoBneHuem [lpasutensctBa PP oT 1 aekabps
2014 r. N 1285

12) yTBepXOeHne nopsigka  opraHmMsauuuM  OCYLLECTBIIEHUSI  pPErmoHaribHoro
rocygapCTBEHHOro KOHTpons (Hags3opa) B cdepe coumanbHOro obcnyxXmBaHmsa ¢ ykasaHUeM
opraHa cybbvekta Poccuinckon degepaumn, ynoriIHOMOYEHHOrO Ha OCYLLECTBIEHME TaKoro
KOHTpONS;

13) ycTaHOBneHWe npedenbHOW BENMYUHBI  CpefHedyweBoro goxoga  Ans
npegocTaBneHns coumarnbHblX ycnyr 6ecnnaTtHo;

14) yTBEepXaeHue pasmepa nnatbl 3a NpeaocTaBrieHne coumarnbHbIX YCNyr U nopsaka
ee B3VMaHus;

15) obecneveHne BecnnaTHoOro Aoctyna K MHopMauum O NOCTaBLUMKaX coumnanbHbIX
ycnyr, npefoctaBnaeMblX UMW couuvanbHbIX Yycryrax, Buaax couuanbHbIX YCryr, cpokax,
nopsigke n o6 ycnoBusix Ux npeaoctaBreHns, o Tapugax Ha 3Ty ycrnyrn, B TOM Yucre yepes
cpeacTtBa MaccoBoW MHGOpMaLMu, BKIOYAA pasMelleHne UHdopMauun Ha ouumnanbHbIX
cauTtax B ceTu "VIHTepHeT";

16) ycTaHOBneHMe Mep coumanbHOW MNOAAEPXKKM U CTUMYNMPOBaHUS paboTHUKOB
opraHusaumin coumanbHoro obcnyxmneaHunsa cybbekra Poccurckon ®egepaunu;

17) opraHmnsaums npogeccnoHanbHoro obyveHus, npodeccmoHanbHOro obpasoBaHus
W OONOSIHUTENBLHOrO  npodeccMoHanbHOro  obpasoBaHus PabOTHUKOB  MOCTABLUMKOB
counarbHbIX YCHyT;

18) BegeHue ydyeta M OTHYETHOCTM B cdhepe coumnarnbHOro obcnyxmBaHnsa B cybbekTe
Poccuinckon ®epepaunu;

19) ycTaHoBNeHWe nopsgka peanus3auun nporpaMm B cdpepe  coumnarbHOro
o6CcnyXMBaHMA, B TOM YNCHE MHBECTULMOHHBIX NPOrpamMm;

20) opraHusauusa noaaepXKM coumanbHO OPUEHTUPOBAHHBLIX  HEKOMMEpPYECKNX
opraHusauun, 6naroTBopuTenen u [oOOGPOBOMbLEB, OCYLLECTBASALWMX AEATENbHOCTb B
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chepe coumanbHOro obcnyxmBaHusa B cydbektax Poccuiickon defepanmm B COOTBETCTBUN C
deaepanbHbIMM 3aKkoOHaMM U 3akoHamMu cybbekToB Poccuinckon degepaumm;

21) paspaboTka 1 peanusauus MeponpuaTUA N0 POPMUPOBAHUIO U Pa3BUTUIO PbIHKa
coumanbHbIX ycnyr, B TOM 4ucCfne MO pasBUTUIO HErocygapCTBEHHbIX OpraHusauum
coumanbHoro o6cny>KMBaHuS;

22) paspaboTka u anpobauma MEeTOAMK M TexXHomnorMim B cdepe coumanbHOro
o6cnyXnMBaHus;

23) yTBepXaeHue nopsigka  MEeXBEeAOMCTBEHHOrO  B3aUMOOEWCTBMSI  OpraHoB
rocygapctBeHHoOM Bnactu cybbektoB Poccuiickon dPegepaumm npu  npegocTtaBieHum
coumanbHbIX YCNyr U COLManbHOro ConpoBOXAEHUS;

24) yTBepXAEeHWe HOMEHKNaTypbl OpraHMsaumi coumnanbHOro oOGCnyXMBaHUA B
cybbekTe Poccuiickon ®efepaunu;

24.1) cospgaHue YycrnoBu [N OpraHu3auuuM MpoBedeHUs He3aBUCUMOMW OLIEHKU
KayecTBa oKasaHus YCnyr opraHn3auusamMm coumanbHOro o6CcnyxmBaHus;

25) WHble NonHOMOYUSA, NpenyCMOTPEeHHble HacToAwmm PenepanbHbiM 3aKOHOM U
Apyrmmu doefeparnbHbIMU 3aKOHaMM.

Mnaea 3. MpaBa n 06s13aHHOCTM Nony4yaTenen coumanbHbIX YyCNyr

Cratbs 9. paBa nonyyatenen coumanbHbIX YCryr

Mony4yatenu couunarnbHbIX yCAyr UMET NpaBo Ha:

1) yBaXuTtensHoe 1 rymaHHOEe OTHOLLEHUE;

2) nonyyeHme 6GecnnatHO B OOCTynHonm dopme uHGOopMauum O CBOMX MpaBax W
06a3aHHOCTAX, BMAax coumanbHbIX YCRyr, Cpokax, nopsake u 06 ycnoBusiX KX
npegocTaBneHnsa, o Tapudax Ha atM ycnyrm m 06 ux CTOMMOCTM Ansa nonydvartens
coumarnbHbIX YCRyr, O BO3MOXHOCTU nosfiydeHust 3aTux ycnyr 6ecnnatHo, a Takke O
nocTaBLLMKaX coumnanbHbIX YCIyr;

3) BbIGOP NOCTaBLUMKA UM NOCTaBLLMKOB COLMArnbHbIX YCNYT;

4) oTKa3 OT NpeJoCTaBNeHNsa coumnarbHbIX YCYT;

5) 3aWwmnTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATESNTbCTBOM
Poccuinckon ®epepaunu;

6) y4acTtne B COCTaBNeHUN NHANBMAYATbHbIX NPOrpaMmm;

7) obecneyeHne ycnosuin NpebbiBaHUSA B OpraHn3aumsx coumanbHOro obcnyxmBaHus,
COOTBETCTBYHLLMX CAHUTAPHO-TUTMEHNYECKUM TPeBOBaHUAM, a TakKe Ha Hagnexalwumn yxoa;

8) cBoboaHOE nocelleHne 3aKOHHbIMU NpeacTaBUTeNaMKn, agBokaTtamu, HoTapuycamu,
npeacraBuTensamMm OOLWECTBEHHbIX M (M) MHbIX OpraHM3auni, CBSLLEHHOCNYXXUTENsMU, a
TaKke poACTBEHHUKaMWN 1 OPYrMMU NLamMu B JHEBHOE U BEYepHee BpeMs;

9) couuanbHoe COMpOBOXAEHME B COOTBETCTBUM CO CTaTbeil 22 HacTosLero
depneparnbHOro 3akoHa.

Cratba 10. OB6a3aHHOCTU nonyyaTtenen coumanbHbIX yCnyr

MonyyaTtenu coumnanbHbIX ycrnyr 06a3aHbl:

1) npepocTaBnaTb B COOTBETCTBMM C HOPMATUBHLIMW MPABOBbIMU akTamu CyObekTa
Poccuiickon ®epepaumm cBefeHUs M OOKYMEHTbl, HeobGxoaumble And npefocTaBreHus
coumanbHbIX YCIyr;

2) CBOEBPEMEHHO MHGOPMMPOBaTb MOCTABLUMKOB coumarnbHbiX ycrnyr 06 M3MeHeHun
obcToaTenbLCTB, 06ycnoBnuBarLWmMx NOTPEOBHOCTL B NPeAOCTaBEHNN COLManbHbIX YCIYT;

3) cobniogatb YycnoBust OoroBopa O NpefocTaBfieHUMM  coumasnbHbIX — YCNYT,
3aKJTOYEHHOr0 C MOCTaBLUMKOM COLMarbHbIX YCyr, B TOM YMCre CBOEBPEMEHHO U B MOJSTHOM
obbeme onnayvMBaTb CTOMMOCTb MPEeAOCTaBMEHHbIX COUManbHbIX  YCNyr npu KX
npegocTaBneHnn 3a NnaTy UNn YacTUYHyo nnary.



naBa 4. NpaBa, 06593aHHOCTU U MHPOPMaLIMOHHAA OTKPbITOCTb NOCTaBLYUKOB
coumanbHbIX yCnyr

CraTtbsa 11. [NpaBa NnocTaBLMKOB COLMArbHbIX YCIyr

1. MNMocTaBLUMKN coumanbHbIX YCNyr UMeT npaso:

1) 3anpawvBaTb COOTBETCTBYILUME OpraHbl rOCy4apCTBEHHOW BMactu, a Takke
opraHbl MECTHOro CcamMOynpaBrieHMs U nosiydyaTb OT YKa3aHHbIX OpraHoB WHGOPMaUMIo,
Heob6xo4MMyt0 ANst OpraHn3auumn coumanbHOro 06CnyXMBaHus;

2) oTKasaTb B NpefoCTaBneHun coLmanbHON YCnyru nonyyarento coumanbHbiX YCnyr B
crnyyae HapylweHua WM YCrnoBWW [[OroBopa O MpefoCTaBfeHun couuanbHbIX  YCnyr,
3aKSIIOYEHHOrO C nonyyaTenemM couuwarbHbIX YCNYyr UM ero 3aKOHHbIM NpeacTtaBuTeneM, a
TaKkke B criyyae, npegyCMOTpPeHHOM YacTblo 3 cTaTbn 18 HacToswero ®efepansHOro 3akoHa;

3) ObITb BKIMOYEHHbIMXW B pPeecTp MOCTaBLUMKOB COUManbHbIX YCnyr cybbekTa
Poccuinckon ®epepaunu;

4) nony4aTtb B TeyeHue AByxX paboumx AHeN NHOPMaLUIO O BKIKOYEHUN UX B NEpeYEHb
pekoMeHayeMbIX NOCTaBLLMKOB COLManbHbIX YCyr.

2. locTaBlMKN couManbHbIX YCNyr BrApaBe MNpedocTaBnNATb rpaxgaHaMm Mo  ux
XernaHuo, BbIpaXXEHHOMY B MUCbMEHHOM WMAW 3MEeKTPOHHOW opme, LOMOMHUTENbHbIE
coumarnbHble ycnyru 3a nnary.

Cratba 12. OB6a3aHHOCTN NOCTaBLUMKOB CoOLMaribHbIX yCryr

1. MNMocTaBLLMKM coumanbHbIX YCnyr 06a3aHbl:

1) ocyweCcTBNATL CBOK AEATENbHOCTb B COOTBETCTBMM C HacTosAwmMM PeaepanbHbim
3aKOHOM, Apyrumu defepanbHbiMU - 3aKOHaMK, 3akoHaMuM W MHbIMM  HOPMaTUBHbLIMU
npaBoBbIMK akTaMu cybbekTa Poccunckon denepaumm;

2) npepocTaBnATb couManbHble YCNyrM nonyvatensm coumanbHbIX  YCrnyr B
COOTBETCTBUWN C UHAMBUAYaNbHLIMU NPOrpaMmmMamMu U yCrnoBUsiM1 [OrOBOPOB, 3aKMHOYEHHbIX C
nosiyd4atendamu couuanbHbIX YCIyr UM UX 3akOHHbIMW MpeacTaBuUTEeNndAMu, Ha OCHOBaHUU
TpeboBaHun HacToswero PegepanbHOro 3akoHa;

3) NpenocTaBnATb CPOYHblE couManbHble YCNYrM B COOTBETCTBUM CO cTaTbein 21
HacTosilwero deaepansHOro 3akoHa;

4) npegoctaensaTb GecnnatHo B JOCTYNHOW (bopme nosiydaTensm coumarnbHbIX YCryr
WU NX 3aKOHHBLIM MpeacTaBuTenNsaM MHdopmauuio 06 nx npaeax U 0b6A3aHHOCTAX, O BUAAX
coumanbHbIX YCNyr, cpokax, nopsiake n 0b ycnoBusix X NpeaocTaBreHuns, 0 Tapudax Ha 3Tn
ycnyrm M1 o6 ux CTOMMOCTM Ania nonydatensa couuanbHbiX ycryr nmbo O BO3MOXHOCTU
nony4atb nx 6ecnnaTHo;

5) ncnonb3oBaTtb MHOPMALUIO O NoslydaTensax couynanbHbIX yCrnyr B COOTBETCTBUN C
YCTaHOBIIEHHbIMW 3akoHoaaTenscTBoM Poccuinckon Pepepaumm 0 nepcoHasibHbIX LaHHbIX
TpebOoBaHNAMMU O 3aLLMTE NepCcoHarbHbIX AHHbIX;

6) npenocTtaBnATb YNONTHOMOYEHHOMY opraHy cybbekta Poccunckon depepaumn
MHopmauuio Ans opMMpPoBaHNA perncTpa nosyyaTenemn coumanbHbIX YCnyr;

7) ocywecTBnsATbL couManbHOe COMpPOBOXAEHMEe B COOTBETCTBMM CO CTaTbew 22
HacTosilwero deaepanbHOro 3akoHa;

8) obecneumBatb nonyyaTtensM coumanbHbIX YCMAyr COAEWCTBUE B MPOXOXAEHUU
MeaMKO-CoLMarnbHON 3KCMepTU3bl, MPOBOAUMOM B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccunckon depepaumn nopsgke denepanbHbIMU  yYpeXgeHUs MU  Meanko-coumansHOm
3KCNepTn3bl;

9) npepoctaenATb MonyyaTtensM couuarnbHbIX YCrAyr BO3MOXHOCTb MNONb30BaTbCA
ycriyramu cBs3u, B TOM 4ucne cetn "HtepHeT" n ycnyramm no4TOBOW CBA3W, NPU NONyYeHUn
yCnyr B OpraHnsaumsax coumansHoro obcnyxmsaHus;

10) BbIAENATL Cynpyram, NPOXWBaKLLMM B OpraHu3auumn couunansHoro obecnyxmnsaHus,
N30NNPOBAHHOE XWIOE MOMELLIEeHME AN COBMECTHOMO NPOXNBaHUS;

11) obecneuynBaTtb nornyyaTensaM couuanbHbIX YCryr BO3MOXHOCTb CBOOOAHOro
noceLleHns nx 3aKOHHbIMU npeacraBuTenNsMMU, afiBokatamu, HOTapuycamu,
npeacrtaBuTeNnamMn OBLLECTBEHHbIX U (MNK) MHbIX OpraHn3aunin, CBALLEHHOCYXUTeNsaMu, a
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Takke poaCTBEHHUKaMN U ApYyruMy NuuaMun B JHEBHOE U BeYepHee BpeMS;

12) obecneumBaTb COXPaHHOCTb JIMYHbLIX BeWenW W LEHHOCTEN nofyyaTenen
counarbHbIX YCRyT;

13) UCNONHATL UHblE 06A3aHHOCTU, CBA3AHHbIE C peanu3auuen npae nosiyvyatenemn
coumanbHbIX YCINyr Ha coumanbHoe obcnyxmBaHue.

2. MNocTaBLUMKM coumanbHbIX YCNyr NpyM OkasaHun coumarnbHbIX YCNyr He BripaBe:

1) orpaHu4mBaTb npaBa, cBOOOAbI U 3aKOHHbIE MHTEPECHI Mony4vatenen coumanbHbIX
ycrnyr, B TOM 4ucne npu MCMNoSfib30BaHUN NEKApCTBEHHLIX NpenapaTtoB Ansi MeaULMHCKOro
NPUMEHEHNS;

2) nNpuUMeHATb (u3anyeckoe WNU  MNCUXOSIOrMYeckoe Hacunme B OTHOLLEHWUN
nony4arenen coumanbHbIX YCNyr, 4onyckatb X ockopbnexue, rpyboe obpalleHme ¢ HUMu;

3) nomewaTb AeTEN-UHBANUAOB, HE CTpaAaloLmMX NCUXNYECKUMU paccTponcTBamMu, B
CTauMOHapHble OpraHM3aumm couuanbHOro OOCNYXMBaHUA, NpedHa3Ha4YeHHble Ans
AeTen-nHBanuaoB, CTpagaroLmx NCUXMYECKMMIN pacCcTporMcTBamMun, 1 HaoboporT.

CraTtbsa 13. VIHphopMaUMOHHAA OTKPbITOCTb NOCTaBLUUKOB COLMArbHbIX YCIyr

1. MNMocTaBWmKN coumanbHbIX YCnyr hopmMmpytoT obLeaocTynHble UHAOPMALNOHHBLIE
pecypchbl, cogepxalume nHpopmMaumio 0 OeATeNbHOCTU 3TUX NOCTaBLUMKOB, 1 obecrneynsatoT
AOCTYN K AaHHbIM pecypcam NnocpeaCcTBOM pa3MeLleHUs UX Ha UHOPMAaLUNOHHbBIX CTEHOAX B
NnoMeLLeHNSX MOCTaBLLMKOB coumManbHbIX YCryr, B cpeAcTBax MaccoBOW MHopMaunn, B ceTu
"MHTepHeT", B TOM u4ucrne Ha oduuuanbHOM canTe opraHuMsauuMm CcoumnanbHOro
obcnyxunBaHus.

2. TlocTaBWMKM coumanbHbIX Yycnyr obecneymBaloT OTKPbITOCTb W OOCTYMHOCTb
MHOpMaUuK:

1) 0 paTe rocygapcTBeHHOM peructpaummn, ob ydpegutene (yuypeauTensix), 0 MecTte
HaxoxaeHus, unuanax (Npu ux Hanuuun), pexume, rpaduke paboTbl, KOHTaKTHbIX
TenedgoHax n 06 agpecax afeKTPOHHOM NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpaBneHus opraHMsaunmn coumnasnibHoro oocnyXnBaHus;

3) 0 dpopme coumanbHOro obCnyXmBaHus, BUOAX coumanbHbIX YCryr, nopsigke n ob
YCOBUSIX UX NPeaocTaBneHns, o Tapudax Ha coumarnbHble YCnyru;

4) O YMCNEHHOCTU MonyyaTenen coumanbHbiX ycnyr no dopmMam coumanbHOro
obcnyXkuBaHua 1 Bungam couumanbHbIX YCyr 3a cyeT OKKEeTHbIX acCUrHOBaHWU BIo4KeToB
cybbektoB Poccuinckon depepaumm M B COOTBETCTBMM C AOroBOpamMu 3a CYET CpPeacTts
PU3NYECKMX NUL, U (UN) KOPUONYECKUX NULL;

5) o pykoBogutene, ero 3aMecTuTensx, pykoBoguTenax ounuanos (Npu nx Hanu4um),
O NepcoHanbHOM cocTaBe pabOTHMKOB (C ykasdaHMEM C MX COrfiacusi ypoBHS obpasoBaHus,
KBanudukaumm n onbita paboTbl);

6) 0 mMaTepuanbHO-TEXHMYECKOM obecneyeHun NpeaoCcTaBieHUs coumaribHbIX YCIyr
(Hannune obopynoBaHHbBIX MOMELLEHWA ANA NPefoCcTaBfieHUs coumarnbHbIX YCNyr, B TOM
yucrne GubnunoTek, oOBLEKTOB crnopTa, Hanudne cpeacts obyvyeHUsa M BOCMUTaHMUSA, YCrOBUS
nutaHms n obecnevyeHve oxpaHbl 340POBbSA MonyvyaTenen coumanbHbIX YCNyr, OOCTyn K
MHOPMALMNOHHBLIM CUCTEMaM B cdpepe coumnarnbHoro obcnyxunsanus un cetn "MHtepHeT");

7) 0 Konu4yecTtBe CBOOOAHBLIX MECT AN npuemMa nonyyaTtenen couunanbHbIX YCRyr no
dopmam coumnanbHOro obcnyXmBaHus, UHaHCUPYEMbIX 3@ CHET BHOIKETHbIX aCCUrHOBaHUM
GropxetoB cybbektoB Poccuiickon Pefepaummn, a Takke onnadvBaeMblX B COOTBETCTBUM C
A0oroBopamMu 3a c4HeT cpeacTB M3MYECKUX N 1 (M) IPULONYECKUX NnL;

8) o6 obbeme npegocTaBNAeMblX COUManbHbIX YCNYyr 3a cyeT OIoKEeTHbIX
accurHoBaHun 6GrogxetoB cybbektoB Poccuickon depepaumm M B COOTBETCTBUU C
AOroBOpamMu 3a CHET CPEeACTB (PM3MYECKUX NULL U (UNN) FOPUONYECKNX NNLL;

9) 0 HanuuMM T§UNUEH3UM Ha OCYLECTBREHWE OesATEeNnbHOCTW, Moasiexallen
NULEH3MPOBAHNIO B COOTBETCTBUM C 3akoHogaTeNlbcTBOM Poccuickon depepaumm;

10) 0 PMHAHCOBO-X03ANCTBEHHON AEATESNTbHOCTMU;

11) o npaBunax BHYTPEHHEro pacnopsigka Ona nonyyaTenen coumanbHbIX YCIyr,
npaBunax BHYTPEHHEro TPyAOBOro pacrnopsgka, KonnekTMBHOM 0roBope;

12) 0 HanNu4Mn NpeanncaHui OpraHoB, OCYLLECTBIISAIOWMX rOCYAapCTBEHHbLIN KOHTPOSIb
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B cihepe coumnanbHOro obcnyxmBaHus, n oT4eToB 06 NCNONTHEHUKN YKa3aHHbIX NPeanMCaHnim;

12.1) 0 NpoBeaEeHUN HE3AaBMCUMOW OLEHKM KayecTBa OKasaHus ycrnyr opraHusaumsiMmm
coumanbHoOro oOCnyXMBaHUA, KOTOpasi onpefensieTcss YnosIHOMOYEHHbIM deaeparnbHbIM
OpraHoM MCMOMHUTENbHOW BNacTy;

13) 06 nHOW MHpopmauun, KoTopasa pasmellaeTcs, onyoGrMKOBBLIBAETCS MO PELLUEHMNIO
nocTaBLUMKa couManbHbIX yCryr n (Mnu) pasmelleHue, onybrnmkoBaHue KOTOPOW SIBMAIOTCS
o6sa3aTenbHbIMM B COOTBETCTBUM C 3aKOoHOA4aTeNbCTBOM Poccuiickon degepauun.

3. NHpopmaums n OOKYMEHTbI, yKa3aHHble B YacTu 2 HacToswen ctatbu, nognexar
pasmeLleHnio Ha oduumnanbHOM canTe NocTasLmMKa coumarnbHbix yenyr B ceTn "UHTepHeT" 1
OBOHOBNEHNIO B TevyeHue paecAtn paboymx OHen CO AHSA WX CO3[4aHus, MNOSTyYeHUs wunu
BHECEHNS B HUX COOTBETCTBYHLUMX U3MEHEHUN. [Mopsaok pasmelleHvst Ha oduumanbHOM
canTe MnocTaBLMKa coumanbHblix ycnyr B cetn "MHtepHeT" n obHoBNeHus nHdopmauun ob
3TOM MOCTaBLMKe (B TOM 4UCNe coAepxaHue ykasaHHoM uHdopmauum n dgopma ee

npegocTaBneHns) yTBEpPXAaeTcH YNONMHOMOY€EHHbIM dheneparbHbIM opraHom
NCMONHUTESTbHOW BIacTu.
4. YNOSTHOMOYEHHbIN denepanbHbIN opraH NCMNOSTHUTESTbHOM BflacTu,

YyNONMHOMOYeHHble opraHbl cybbektoB Poccuinckon degepaumu, opraHbl  MECTHOro
camoynpaBfeHusi, opraHuM3aumm coumanbHOro OOCNYyXMBAHUSA, YKa3aHHble B 4actn 5
ctatbh 23.1 HacTosiwero degepanbHOro 3akoHa, obecnevmBalOT Ha CBOUX OULMATbHBIX
cantax B cetu "VIHTepHeT" TeXHMYECKYyd BO3MOXHOCTb BblpaXX€HUA MHEHWW nosnydyatensamm
coumarnbHbIX YCAYr O Ka4ecTBe OKa3aHUs YCryr opraHn3aumsiMm coumnarnbHOro obcnyXmBaHus.

Mnaea 5. MpenocraBneHne coumansLHOro 06CnyXMBaHuUs

CraTtbsa 14. ObpalleHne o npeaocTaBneHmMm coumansHoro obecnyxmBaHms

OcHoBaHMEM aOnsa paccMOTpeHMst Bompoca O MpedocCTaBneHUM — coumnarbHOro
obCcnyXmMBaHNA SBMSETCs NofaHHOe B MUCbMEHHOW WNW 3NEKTPOHHOW dopme 3asiBeHue
rpaXgaHWHa WM ero  3aKOHHOro npeacTaBuTend O NPeaoCTaBNEHUM  COUMAnbHOMoO
obcnyxuBaHna nmbo obpaweHne B €ro UHTepecax WHbIX rpaxgaH, obpaleHue
rocydapCTBEHHbIX OPraHoB, OPraHOB MECTHOIMO CaMOynpaBrieHus, ObLLEeCTBEHHbIX
00beaAnHEHN HEenocpeacTBEHHO B YMNONIHOMOYEHHbIM opraH cybbekta Poccunckon
depepaumm NMBoO nepepaHHble 3asBNeHne unu obpalleHne B paMkax MeXBe4OMCTBEHHOro
B3aMMOOencTBuUS.

CraTtbsa 15. NpusHaHue rpaxxgaHuHa HyXgatowmmcs B coumanbHOM 06cnyxmsaHnm

1. [paxxgaHuWH NPU3HAEeTCa HYXAalLWMMCa B coLuManbHOM OOCNyXuMBaHUW B cry4ae,
€CNn CyLLEeCTBYIOT criegyowme obCToATENbCTBA, KOTOpble YXYALAT UM MOryT yXyaWwuTb
YCITOBUSA €ro XU3HeaesaTernbHOCTU:

1) monHas MnNu 4YacTuyHasa yTpaTta CnocCOBHOCTU NMNMBO BO3MOXHOCTU OCYLLECTBIIATb
camoobcnyxuBaHme, CaMOCTOATENbHO nepeaBuraTbCs, obecnednBaTb OCHOBHbIE XXU3HEHHbIE
noTpebHOCTUN B cuiy 3aboneBaHuns, TpaBMbl, BO3pacTa Unv Hannyinsa MHBanuaHoCTy;

2) HanMyue B CeEMbe UHBanNuga Unn MHBanuMAoB, B TOM Ynucne pebeHka-nHBanvaa unu
AeTen-uHBanuMaoB, HY>XAatoLWKUXC B MOCTOSSHHOM NMOCTOPOHHEM YXOL€E;

3) Hannyne pebeHka wunu geTen (B TOM 4YUCNE HaXOOALWMXCH NOL OMNEKOW,
NnonevynTensLCTBOM), UCMbITbIBAKOLWMX TPYAHOCTM B COUManbHOM agantauuu;

4) OTCyTCTBME BO3MOXHOCTM obecneyeHnsa yxoga (B TOM 4ucre BPEMEHHOro) 3a
WUHBaNMAaoMm, pebeHKoM, AeTbMU, a TakKe OTCYTCTBME MONeYeHnst Hag HUMMU;

5) Hannyne BHYTPUCEMENHOIO KOH(INKTA, B TOM YMCE C fMuaMn C HapKOTUYECKOM
UMM ankorosibHOM 3aBUCUMMOCTbLIO, NULAMKW, UMEKLWUMU NPUCTPacTUE K asapTHbIM urpam,
nuyamun, cTpagarownmMm NCUXMYeCKMMM paccTpormcTBamMm, Hannyne Hacunnsa B CEMbe;

6) oTcyTCTBME ONpefenieHHOro MecTta XUTenbCcTBa, B TOM u4ucne y nuvua, He
AOCTUrIero Bo3pacTa ABaguaTtv Tpex neT u 3aBepLumsLlero npebbiBaHne B opraHmsaumm ang
AeTen-cupoT n geTten, octaBlumxca 6e3 nonevyeHus pogutenemu;

7) otcyTcTBUE paboTbl M CPEACTB K CyLLEeCTBOBAHUIO;


garantf1://70700362.1000/

8) Hannume WHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHBLIMW MPaABOBLIMW aKTaMu
cybbekta Poccunckon ®denepaumm npusHaHbl yxygllaloWUMKU UAW CNOCOBGHBIMU YXYALWNTb
YCIOBUSA XN3HEOEATENBHOCTY rpaXaaH.

2. YNONHOMOYEHHbIM opraH cybbekta Poccurickon degepaumm npuHMMaeT peLleHmne o
NPU3HaHWM rpaXgaHUHa HyXgawwnmcs B coumnanbHom obcnyxmBaHum nubo o6 oTkase B
coumanbHOM obCnyXMBaHUM B TeYeHue nATv paboumx gHew ¢ gatbl nogayn 3assneHud. O
NMPUHATOM peLLUeHUN 3adBUTENb UHPOPMUPYETCS B NMUCbMEHHOW UMW 3NEKTPOHHON dhopMme.
PelueHne 06 okaszaHUM CPOYHbIX CouManbHbIX YCIyr NPUHUMAETCS HEMEASIEHHO.

3. PeweHne o6 oTkase B coumanbHOM OOBCAY>XMBAHUN MOXET OblTb 0GXanoBaHO B
cynebHom nopsiake.

CraTtbsa 16. lHouBuayanbHasa nporpamMmma

1. lHanemnayansHasa nporpammMa siBAsSIETCA OOKYMEHTOM, B KOTOPOM YKa3aHbl dhopma
coumanbHoro  obcnyxumBaHud, Buabl, OObEM, NEPUOAUYHOCTb,  YCINOBUSA,  CPOKMK
npefoCTaBeHNs coumnarnbHbIX YCRyr, NnepeyeHb peKoMeHAyeMbIX MOCTaBLUMKOB COLMarnbHbIX
ycryr, a Takke MepornpusaTUS MO coumanbHOMY COMPOBOXOEHUID, OCYLUeCTBIiSieMble B
COOTBETCTBUM CO cTaTben 22 HacTosawero PegepanbHOro 3akoHa.

2. HauBmngyansHaga nporpaMmma CocTaBnaeTcs UCXoaa U3 noTpebHOCTU rpakgaHnHa B
coumanbHbIX ycryrax, nepecMaTpmuBaeTcs B 3aBUCMMOCTM OT M3MEHEHUSA 3TOW NOTpPeBHOCTN,
HO He pexe YyeM pa3 B Tpu roga. lNepecmoTp nHanBUAYyasibHON NporpaMmmbl OCyLLECTBNAETCS
C y4eTOM pe3yrnbTaToB peann3oBaHHOW MHOMBUAYANTbHOW NPOrpaMmbi.

3. HamBuayanebHas nporpamMmma Ans rpaxgaHuHa unm ero 3akOHHOro npegcraBuTens
UMeeT pekoMeHAaTeNbHbIN XapakTep, ANd NocTaBLMKa couManbHbIX YCnyr - obsi3aTtenbHbln
XapakTep.

4. VHguBugyanoHas nporpamMma COCTaBnsdeTcs B ABYX 3K3eMnndpax. JK3eMnnsp
WHOMBMAYANbHOMW MporpamMmbl, MNOAMUCAHHBIA  YNONTHOMOYEHHbIM  OpraHoM cybbekTa
Poccuinckon ®epepaumn, nepepaeTca rpaxgaHUHy UNUM ero 3akOHHOMY npeacTtaBuTenNto B
CpoKk He 6onee 4yem pgecATb paboumx OHEW CO AHSA nogadn 3asiBfieHUsl rpakgaHuHa o
npenoCcTaBfeHMM coumanbHOro obcnyxuBaHusi. BTopon 3K3emnnsp WHOMBUAYANTbHON
nporpaMmmbl OCTaeTcs B yNoSTHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepauuu.

5. B cnyyae u3MEHeHMst MecTa XWUTENbCTBa MNonyvaTtens coumarnbHbIX YCIyr
WHOMBMAYaNbHas nporpamMmmMa, COCTaBfieHHasi No NPEeXHEMY MEeCTY XUTENbCTBa, COXpaHseT
CBOE [enCTBME B OOBbEME MNEpeyYHs coumanbHbIX YCNYr, YCTAHOBMEHHOroO B cybbekTe
Poccunckon degepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEHUA MHANBUAOYaANbHOW
nporpaMmmbl MO HOBOMY MECTY XWUTENbCTBa B CPOKM W B MOpSaKe, KOTOPbIE YCTAHOBIIEHDI
HacTosILLEeN CTaTbeMn.

Cratba 17. [JoroBop O NnpefoCTaBneHum coumanbHbIX YCryr

1. CoumanbHble ycnyru npeaoctaBnsalTCa rpaXxaaHWHY Ha OCHOBaHMM J0OroBopa O
npegocTaBneHnn coumarbHbIX YCIyr, 3aknio4aemMoro Mexzay MoCTaBLUMKOM coumnaribHbIX
ycnyr v rpaXxgaHuWHOM WM ero 3akOHHbIM npeacTtaBuTeneM, B TeYeHue CYTOK C AaThl
npeacTaBneHns HANBMAyanbHOM NporpamMmMbl MOCTaBLUUKY COUMarbHbIX YCIyr.

2. CylleCTBEHHbIMM YCNOBUAMM AO0roBopa O NPeAoCTaBfeHUN coumarnbHbIX YCnyr
ABMAOTCA MNOJSIOXEHUA, onpedeneHHble UHOMBMAOYaNnbHOW MPorpaMMon, a Takke CTOMMOCTb
coumarnbHbIX YCryr B criydae, ecrnn oHu NpeaoCcTaBrgoTCa 3a nnaTty Unu YacTUYHyo nnary.

3. OTHOLWeHUSA, CBA3aHHbIE C UCMOMHEHMEM OOroBOpa O NpeaoCTaBNeHNN coumanbHbIX
yCnyr, perynupyroTcs B COOTBETCTBUMN C 3aKkoHOoAaTeNnbCcTBOM Poccunckon ®epepauuu.

Cratba 18. OTka3s oT coumnansbHOro obcnyxmBaHus, coumansHON yCnyru

1. paxgaHuH WNM ero 3akOHHbIM npeAcTaBuUTeNb MMeeT npaBO OTKasaTbCA OT
coumnanbHoro obcnyxmBaHud, coumanbHon ycnyrn. OTkas odopmnsieTca B NUCbMEHHOM
dopme 1 BHOCUTCSH B UHOAUBKAYAITbHYIO NPporpamMmmy.

2. OTka3 nony4atens coumanbHbIX YCMyr WM ero 3aKOHHOro npeacTtaBuTenst oT
coumanbHoro obcnyxmBaHus, couuarnbHOW ycnyrn ocBoboxgaeT YNONMHOMOYEHHbIM OpraH
cybbekta Poccunckon defepaumm 1 nNocTaBLLUMKOB COUMAnbHbIX YCNYr OT OTBETCTBEHHOCTU
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3a NpegocTaBrneHne coumanbHoro ob6CcnyxmBaHus, counansHOM YCryri.

3. MpaxgaHvHy MNKU nomnyyaTentio coumanbHbIX YCNyr MOXeT ObiTb OTKa3aHO, B TOM
ynucrne BpeMEeHHO, B NpeaoCcTaBfeHnn coumarnbHbIX YCNyr B CTauMOHApHOW hopMe B CBSI3U C
HanMuMeM  MeOMUMHCKMX  NPOTMBOMOKA3aHUW, rfepeyeHb  KOTOPbIX  YTBEPXOAeTcs
denepanbHbiM - OpraHOM — UCMOMHUTENBHOW  BRACTW, OCYLLECTBASHIOWMM  OYHKUMM 1O
BblpaboTke W peanu3aumMum TrocygapCTBEHHOW MOMUTUKM U HOPMaTUBHO-NPaBOBOMY
perynmpoBaHnio B cdepe 3apaBooXpaHeHUsi. TakoW OTKa3 BO3MOXEH TOMbKO MpU Hanmnyum
COOTBETCTBYIOLLErO 3aKMYEHUS YNONTHOMOYEHHOW MEeANLMHCKOM OpraHn3aLmu.

MnaBa 6. ®opmMbI coumanbHOro o6cnyXnBaHus, BUAbl coumarnbHbIX yCnyr

Ctatbs 19. dopmbl coumanbHOro o6enyxmnsaHus
1. CoumanbHble ycnyru npeaocTaBnsitoTca MX nonydatensm B ¢oopMe couuanbHOro
obcnyxmBaHua Ha AOMY, UK B NOJyCTaLMOHapHOM hopMe, Unu B CTauMoHapHoON dopme.

Cwm. lMpumepHbIi Nopsagok NpenocTaBreHns coumnanbHbIX YCnyr B oopme coumanbHOro
obcnyxuBaHusa Ha AoMy, YTBEPXOEHHbIN npukazom MuHTpyga Poccun ot 24 Hosi6pa 2014 .
N 939H

Cm. [MpyvmepHbIi NOpAOOK MpedoCcTaBneHus couuanbHbIX YCiyr B MNOSyCTaunoHapHOW
dopme coumarnbHOro obcnyXuBaHus, yTeepXaeHHbIn rnpukasom MuHTpyga Poccun ot 24
HOA6psa 2014 r. N 938H

Cm. lNpumepHbIN NopsaoK npefocTaBfieHUst couManbHbIX YCnyr B CcTauuoHapHoOW dopme
coumarnbHOro obcnyXnBaHus, yTBepXxaeHHbln npukasom MuHTpyga Poccum oT 24 Hoa6ps
2014 r. N 935H

2. CoumanbHble ycryrm B MofycTauumoHapHOM opme npefocTaBndalTCs  UX
nonyyarensam opraHusaumen coumarnbHOro obcnyxmnBaHmsa B onpeaeneHHoe BpeMsi CyTOK.

3. CoumaneHble ycnyru B ctaumMoHapHOM oopme NnpeaocTaBnsalTCca UX nonyyaTensm
npyv NOCTOSAHHOM, BPEMEHHOM (Ha CpOK, onpeAeneHHbl MHAMBUAYaNbHOW NPorpaMmMon) unm
NATUOHEBHOM (B HeAesito) KPYrfioCyTOMHOM MPOXMBAHUM B OpraHu3aumMm couunarnbHOro
obcnyxmBaHua. Nonyyatenu coumanbHbIX YCNyr B CTaumoHapHou dopme obecneymsaroTcs
XUIMbIMU MOMELLEHUAMU, a TaKkkKe NoMeLLeHUs MU Ons NpefoCTaBneHus BUOO0B CoumanbHbIX
ycnyr, NpeayCcMOTPEHHbIX nyHkTamu 1 - 7 ctaten 20 HacTodwero deaeparnbHOro 3akoHa.

4. lpu npegocTaBrieHMM coumanbHbIX YCAyr B MOfnycrauuoHapHou ¢opme unm B
cTaunoHapHoun bopme OOMKHbI OblTb 06ecneYeHbi:

1) BO3MOXHOCTb COMPOBOXAEHMUS MonyvaTenia counanbHbIX YCAyr Npu nepeaBikeHnn
no TeppuToOpUM OpraHu3auun coumnanbHOro OoBCMAYXXMBaHUA, a Takke Npu MoSfib30BaHUK
ycrnyramu, npegocrtaBngaemMbiMn Takon opraHn3aumen;

2) BO3MOXHOCTb 111 CAMOCTOATENbHOro NepeaBMKeHNs N0 TEPPUTOPUN OpraHM3aLmm
counanbHoro obcnyxmBaHus, BXoda, BbiXxo4a U nepeMeLLeHnsa BHYTPU Takon opraHusauum (B
TOM Yuncre ANnd NepeaBmKeHns B Kpecrnax-konsickax), Ans oTabixa B cuasdem MnonoXeHun, a
Takke JOCTYMNHOEe pa3MeLLeHne obopyaoBaHus U HOcUTenen nHpopmaumm;

3) oybnupoBaHMe TEKCTOBbIX COOOLLEHWA TONIOCOBLIMU COOBLLEHUSAMWU, OCHAaLLEeHne
opraHuMsaumm couunanbHoOro obCnyXmBaHUs 3Hakamu, BbIMNOSIHEHHbLIMU peSibeHO-TOYEYHbIM
wpugTtom bpannsa, o3HakoMIieHne ¢ UX NOMOLLBbI C HAaAMNMUCAMW, 3HAaKaMuU U UHOW TEKCTOBOW
n rpadguyeckon uHOpMauven Ha TeppuTopuM TakoW opraHusaumm, a Takke [OOMycK
TUdgrocypaonepeBoaymka, 4onyck cobak-npoBOAHMKOB;

4) nybnupoBaHne rosiocoBon MHGOpPMauuM TEKCTOBOM MHOpMauMen, HagnmcaMm m
(vnn) cBeToOBBIMKU CUrHaNamMm, MHPOPMUPOBaHNE O NPeAOCTaBNAEMbIX COLManbHbIX YCyrax ¢
NCronb30BaHMEM PYCCKOro XXeCTOBOIO A3blka (CypaonepeBoa), 4ONyCK CypaonepeBoaYmKa;

5) okazaHue MHbIX BUAOB MOCTOPOHHEN MOMOLLMN.

5. paxgaHe 13 uucna nuy, ocBobOXAaeMblX M3 MecT nuweHus cBoboabl, 3a
KOTOpbIMM B COOTBETCTBUW C 3akoHopaTenscTtBoM Poccuinckon ®depepaumm ycTaHOBIIEH
agMWHUCTPATUBHBLIN HAA30p U KOTOPble YaCTUYHO WK MOJSTHOCTLIO YTPaTUiM CNocOBHOCTb K
camoobCnyXnBaHuo, Npu OTCYTCTBUN MEOULMHCKUX MPOTMBOMOKA3aHWM U MO UX JINYHOMY
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3a8BNEHNIO MPUHMMAOTCA Ha couumanbHoe obcnyxuBaHue B CTauMOHapHble OopraHusaumm
coumanbHOro obCcnyXMBaHUA CO cneuunanbHbIM couMarnbHbIM 0BCNYXXMBaAHNMEM B MOPSAKeE,
yCTaHOBMEHHOM HOpMaTUBHLIMM MPaBOBbIMU akTaMu CybbekToB Poccuinckon ®epepaumn.

6. Bonpocbl npuema B CTauumoHapHble OpraHuM3aumm coumanbHOro obCrnyxmBaHusa U
BbIMUCKM W3 TaKUX OpraHu3auuMi nuy, cTpajarowmx MCUXMYECKMMU pacCTponucTBaMu,
perynupytoTcsa 3akoHogatensctesomMm Poccuinckon degepaumm o nCMXmaTpuyeckon NoMoLLN.

CraTtbsa 20. Buabl coumanbHbIx ycnyr

MonyyaTensm coumanbHbIX YCAyr C Y4eTOM WX UHOMBMAYaANbHbIX NOTpebHoCcTEN
npefoCTaBNAITCA criegyroLme BUabl CouManbHbIX YCIyr:

1) coumnanbHO-ObLITOBbIE, HaNpaBfieHHble Ha MNoAAEPXaHUE XU3HEeOEeATEeNbHOCTH
nony4arenen coumanbHbIX YCNyr B 6bITy;

2) couuanbHO-MeauUMHCKME, HanpaBfieHHble Ha noagepXaHne u CcoxpaHeHue
340pOBbs  noriydatenen coumasnbHbIX YCNyr nyTemM opraHu3aumMm yxopa, OKasaHus
coaoencTBMsi B NPOBEOEHMM  O340POBUTESNbHLIX ~ MEPOMPUSATUA,  CUCTEMATMYECKOro
HabngeHna 3a nonyyvaTensamMm counarnbHbIX YCNyr AN BbIABEHUS OTKNOHEHUI B COCTOSHUM
NX 340POBbS;

3) coumarnbHo-Ncuxosiornyeckme, npegycMaTpuBaroline okasaHuMe oMo B
KOppEeKLUUM NCUXOSIOrMYECKOro COCTOSIHUA Nony4daTenen counanbHbIX YCnyr Ans agantaumm B
couManbHOM cpege, B TOM 4uUcne OKasaHWe MCUXONOrMyeckom MnoMowmM aHOHMMHO C
ncnonb3oBaHMeM TenedoHa noBepus;

4) couumanbHO-Negarorndyeckne, HarpasfeHHble Ha MpoMUNakTUKy OTKINOHEHUN B
NnoBeAEHMN M PasBUTUM NIMYHOCTM MonydaTenen coumanbHbIX yCnyr, OPMUPOBAHUE Y HUX
NO3UTUBHBLIX MHTEpPeCOB (B TOM 4ucrie B cdpepe Aocyra), opraHu3aumio nx gocyra, okasaHue
NMOMOLLIN CEMbE B BOCMUTaAHUWN AETEN;

5) coumanbHO-TpyaoOBbIE, HanpasfeHHble Ha OKasaHwe NoMOLLM B TPYOOYCTPOUCTBE U
B pelueHnn gpyrnx npobnem, CBA3aHHbIX C TPY40BOW aganTtauunen;

6) coumanbHO-NpPaBOBbLIE, HanpaBfieHHblE Ha oOKa3aHWe MNOMOLUM B  MOMyYeHUn
IOPUANYECKNX YCIyr, B TOM u4ucrne ©OecnnatHO, B 3awuTe npaB W 3aKOHHbIX WHTEPECOB
nosiyyatenen coumnarbHbIX YCyr;

7) ycnyrm B Uensax MOBbIWEHMS KOMMYHWKATUMBHOrO MoTeHUMana mnonyyaTtenen
coumarnbHbIX YCNyr, WMEKLWNX OrpaHNYEHNa KU3HEeAEeATEeNbHOCTM, B TOM 4ucne
JeTen-nHBanuaos;

8) cpoYHble coumarnbHble YyCrnyru.

CraTtbsa 21. CpoyHble coumanbHble yCryru

1. CpoyHble counarnbHble YCyrn BKAYaT B Cce0s:

1) obecneyveHne 6ecnnaTHbIM ropsiYUM NUTAHNEM MM HABopamMmn NPOLYKTOB;

2) obecneveHne ogexaon, odyBblo 1 ApPYrMMU NnpeameTaMmmn NnepBon HEOBXOOUMOCTH;

3) cogencTame B NOy4YeHUM BPEMEHHOIO XUIOro NOMELLEHUS;

4) cogencTame B NOMyYEHUN HOPUANYECKON NOMOLLN B LENAX 3aLnTbl NpaB U 3aKOHHbIX
WMHTEpPEeCOB Nony4vaTtenen counarnbHbIX YCyr;

5) cogencteue B Nony4yeHUM IKCTPEHHOM NMCUXONOrMYECKON NMOMOLLN C NPUBMEYEHNEM
K 3TOn paboTe NCUXONOroB 1 CBALLEHHOCIYXXUTENEMN;

6) MHble CPOYHbIE CoLmarnbHbIE YCIYTW.

2. lNpepocTaBneHne CPOYHbIX coumarbHbIX YCryr B LenaxX okKa3aHUs HEeOTIIOXHOW
MOMOLLUM  OCYLLEeCTBNSIETC B  CPOKM, OOYCNOBMNEHHbIE HYXXOAeMOCTblo  nony4vaTtens
coumanbeHbIX ycnyr, 6e3 cocTaBneHua WHAMBMAYaNbHOW nporpamMmbl U 6e3 3aknoyeHns
AoroBopa O nMpeaocTaBneHMn coumanbHbix yenyr. OcHOBaHMeM [fOnsi nNpeaocTaBrieHus
CPOYHbIX COUManbHbIX YCRyr ABNSETCA 3asdBfeHue nonyvatens coumnanbHbiX YCNyr, a Takke
nonyyeHne OT MeaMUMHCKMX, OOpa3soBaTefbHbIX UMM UHbIX OpraHvM3auui, He BXOASLMX B
CUCTEMY coumanbHoro obcnyxmBaHus, WHGOpMauUM O rpaxgaHax, HyXXAalLWwmxcs B
npegocTaBNeHNN CPOUHbIX coumanbHbiX yenyr. MNoareepxaeHnem npeaocTaBneHnsa CPOYHbIX
coumanbHbIX YCNyr SBRSieTCA aKT O MNpefoCTaBfAeHMM CPOYHbIX COuMarnbHbIX YCIyr,
cofepXalumi cBefeHusa o nonyyatene u noctasLUUKe 3TUX yCnyr, Buaax npeaocTtaBneHHbIX
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CPO4HbIX couuanbHbIX YycCnyr, CpoKax, gate Wu 00 yCcrnoBudax ux npenocrtaBiieHUA. AKT 0
npeaocrtaB/ieHNN CPOYHbIX CoUMaribHbIX YCNyr noarBepXxaaeTca nognncbio NX noJjiydaTtend.

Crtatbsa 22. Copgencteve B NpeaocTaBneHMn MeauLMHCKOM, MCUXONOrM4yeCcKomu,
negarorM4yeckon, puauyeckon, coumanbHOM MNOMOLIM, HE OTHOCALWENCS K
coumarnbHbIM ycryram (coumnanbHOe CONPOBOXAEHNE)

1. [pn HeobxogumMoCTM rpaxpgaHaMm, B TOM 4YUCHEe poOAUTENAM, OMeKyHam,
NnonevynTensm, MHbIM 3aKOHHbIM NPeACTaBUTENSIM HECOBEPLLEHHONETHUX AeTEN, OKa3bliBaeTCs
cogencteMe B NpeaocTaBfneHMM  MeauUMHCKOW,  MCUXONOrMyYeckon, negarormdeckon,
IOPUANYECKON, CoLManbHOM NOMOLLN, HE OTHOCSILLENCS K coumanbHbIM ycnyram (counanbHoe
COMpOoBOXAEHME).

2. CoumanbHoe COMpoBOXAEHME OCYLLECTBNSETCS NyTEM NPUBMEYEHNSA OpraHM3aummn,
npefoCTaBNAIWMX TaKytd MNOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOrO B3aMMOLEWCTBUSA B
COOTBETCTBUM CO cTaTben 28 HacTosiwero PegepanbHoro 3akoHa. Meponpusatus no
counaribHOMy COMPOBOXOEHMIO OTpaXKalTCA B MHAUBUAYaNIbHOW NporpaMmme.

MaBa?7. Opraﬂusauml npepocTtaBlieHNsA counanbHbIX yCnyr

CraTtbsa 23. OpraHmsauumn coumnarnbHoro obcnyxnsaHus

1.  OpraHuszaumamum  coumanbHOro  obCcnyXuBaHust  ABNSAOTCA  OpraHM3aumu,
OCYLLECTBAAOLWNE coumanbHoe OoOCnyXmBaHWe Ha LOMY, MOfycTauuoHapHOE couuManbHoe
obcnyxunBaHue, ctaunoHapHoe coumansHoe obcnyXmBaHue.

2. OpraHusaumm coumanbHoro obcnyxmneaHus B cybbektax Poccuinckon depepaummn
CO3Jal0TCAa U AENCTBYIOT C y4ETOM MEeTOAMYECKMX pekoMeHaauun no pacyeTty notpebHocTen
cybbektoB Poccunckon degepaumm B pasBUTUM  CETUM  OpraHMsauum  coumanbHOro
obCcnyXmMBaHNA M B COOTBETCTBUWM C MpaBuriaMy opraHmsaumm OesTenbHOCTU opraHu3aummn
coumnanbHoro o6cnyXmBaHus, UX CTPYKTYPHbIX NoAapasaeneHuii.

3. B rocygapcTBeHHbIX oOpraHu3auusix couuanbHoro o6cnyxmnBaHus co3gatoTcs
nonevynTenbCcKne CoBEThI.

4. CTpykTypa, nopsgok ¢OpPMUPOBaAHUS, CPOK  MOMIHOMOYUKW, KOMMETEHUUN
NonevynTenbCKOro coBeTa M MNOPSOOK MPUHATUS UM PELUEHUA ONpPeaensiTca YCTaBOM
opraHuMsaumm couuanbHOro OBCNYyXMBaHUA B COOTBETCTBMM C  3aKOHOAATENbLCTBOM
Poccuinckon depepauum Ha OCHOBaHUWU MPUMEPHOro MOSIOXKEHUS O MONEeYNTENIbCKOM COBETE
opraHusaummn coumanbHOro obcnyxmsaHus.

Crtatbsa 23.1. HesaBucuMmasi oOueHKa KayecTBa OKa3aHus ycnyr opraHnsaundamum
coumnarnbHoOro OGCJ'Iy)KVIBaHVIFI

CornacHo noctaHoBneHuto [NpaButensctea P® oT 14 Hoa6ps 2014 r. N 1202 MuHTpyAa
Poccumn ocyliectensieT KoOopauHaumoo AeaTeNbHOCTM N0 NPOBEeAEHNI0 HE3AaBMCUMOW OLLEHKM
KayecTBa OKasaHus YCrnyr opraHu3aunsamu B cdepe coumanbHoro obcnyxmsanna n obuiee
mMeToamyeckoe obecneveHve NpoBeeHNs yKa3aHHOW OLEHKN

1. HesaBuncumasa oueHka KadecTBa OKa3aHUsS YCryr opraHvsauusmMu coumanbHOro
obcnyxunBaHusa ABnseTcss OAHON U3 opM OBLLECTBEHHOIO KOHTPOMSA U NPOBOAMTCA B LIENAX
npegocTaBneHns nonyyaTensm coumanbHbIX YCryr MHOpMaLmMm O Ka4eCcTBe oKa3aHus ycnyr
opraHuMsaumMsamMm coumanbHOro oBCnyXmMBaHWUA, a Takke B LeNsX NOBbIWEHUA KadecTBa WX
AeATerlbHOCTN.

2. HesaBucumasi oueHKa KadecTBa OKa3aHWs YCryr opraHmsauusiMm coumanbHOro
obcnyxmBaHna npegycMaTpuBaeT OLEHKY YCMOBMM OKa3aHus YCnyr NO TakMM OOLWum
KpUTEPUAM, Kak OTKPbITOCTb M OOCTYNHOCTb MH(popmaumm o6 opraHusaumm coumnanbHOro
o6cnyXmMBaHNA; KOMOPTHOCTb YCNOBUIA NPESOCTaBIEHUSA coumanbHbIX YCNYr U 4OCTYMNHOCTb
nx Nnosly4yeHus; Bpems oXnaaHus npegocTaBneHus coumansHou ycnyru;
AobpoxenaTenbHOCTb, BEXINBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  OpraHu3auun
coumanbHoro obcny>XMBaHus; yaooBneTBOPEHHOCTb KAYECTBOM OKa3aHWUA yCryr.
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3. HesaBucumas oueHKa KayecTBa OKasaHMsA YCNyr opraHu3auusiMu coumanbHOro
obCny>XMBaHNA NPOBOAUTCA B COOTBETCTBUM C MOJSIOXEHUAMU HacTosiwen cratbun. [lpu
NnpoBeAeHNM HE3aBMCUMOW OLEHKM KayecTBa OKasaHus ycryr opraHu3auusiMym coumarnbHOro
obcnyXmBaHNA MCMNonb3yeTcsa obLwenocTynHas nHgopmaums o6 opraHmMsaumsx counansbHOro
obcnyxmBaHuA, pasmelliaemas Takke B popme OTKPbITbIX aHHbIX.

4. HesaBuncumas oLeHKa KayecTBa OKasaHus YCNyr opraHusauusmMu coumanbHOro
obCnyXMBaHNA NPOBOAUTCA B OTHOLIEHMM OpraHuM3auui coumanbHOro ob6cnyXuBaHus,
HaxoOAWMXCs B BeAeHUN doefieparnbHbIX OpraHoB UCMOMHUTENbHOW BNAcTU, U OpraHu3aLmmn
coumanbHoro obcnyxumBaHua cybbektoB Poccuiickon degepaumn, Opyrux opraHv3auumn
coumansHoro obcnyxmnBaHus, B yCTaBHOM Kanutane KoTopbix gons Poccuiickon ®enepaumu,
cybbekta Poccunckon depepaumm mnn MyHMUMNanbHOro o6pa3oBaHUA B COBOKYMHOCTU
npeBbIlaeT MNATbOECAT MPOLEHTOB, a Takke B OTHOLWEHUMM WHbIX HErocygapCTBEHHbIX
opraHusauuin coumanbHoro OO6CnyXMBaHMS, KOTOpPble OKasblBalOT rOCyAapCTBEHHbIE,
MyHUUMNanbHbIE coumanbHble YCryri.

5. B uensax cosgaHusa ycrnoBun Ans opraHusaumm NpoBeAeHUs He3aBUCUMOMW OLEHKM
KayecTBa oKasaHus yCnyr opraHnsauusamm coumanbHoro o6cnyXMBaHus:

1) YyNOSIHOMOYEHHbIN beaepanbHbI OpraH WCMOMHUTESNTbHOW BNactM C y4acTuem
00LLEeCTBEHHbIX OpraHu3aumin, obLwecTBeHHbIX 00 beanHeHNn NoTpebutenen (Mx accoumaumn,
COl30B) (Oanee - obwecTBeHHble opraHu3aumm) dopmMmmpyeT o6LecTBEHHbIM COBET Mo
NpoBeAEeHNI0 HE3aBMCMMOW OLIEHKN KavyeCTBa OKasaHus yCrnyr opraHMsaumMsiMm coumarnbHOro
obcnyXmMBaHNA 1 yTBEPXKAaeT NOSIOXKEHNE O HEM;

2) yNosIHOMOYEHHble oOpraHbl cyobekTtoB Poccunckon degepaumm € ydacTuem
OOLLECTBEHHbIX OpraHnsauuin GOoOpMUPYOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HEe3aBMCMMOW  OLEHKM KayeCTBa OKasaHUs  ycnyr opraHMsaumMsiMm  COUManbHOro
obcnyXunBaHusa, pacnonoXeHHbIMU Ha Tepputopusax cybbektoB Poccunckon depepauuu, m
YyTBEPXAAKOT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camMoynpaBfeHuUsi C y4vacTuem OOLLECTBEHHbIX OpraHu3auumi
BrnpaBe ¢opmmnpoBaTb OOLLECTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3AaBMCUMOW OLIEHKM
KayecTBa oKasaHusi YCIyr opraHu3auusiMyM coumanbHOro obcnyXmBaHusi, pacnonoXeHHbIMU
Ha TeppUTOPUAX MyHULMNANbHbIX 06pa3oBaHUN, U YTBEPXKAATb NOSIOXKEHNE O HUX.

6. [NokasaTtenu, xapaktepuaywme obLme KpUTepPUN OLEHKN KavyecTBa OKa3aHus ycnyr
opraHusaumamu, ykasaHHbIMM B 4acTu 4  HacTosilleh CTaTbW, YCTaHaBNMBAKOTCA
YNOMHOMOY€EHHbIM dheaeparibHbiM OpraHoM WCMOSHUTENbHOW BRacTu C NpeaBapuTeSibHbIM
obcyxaeHnem Ha obLEeCTBEHHOM COBETE.

7. o pelleHnto ynosTHOMOYEHHOro doefeparnbHOro opraHa MCMNOMHUTENBHOW BNacTw,
YNONMHOMOYEHHbIX OpraHoB cybbektoB Poccuiickon depepauum unm OpraHoB MECTHOrO
camoynpaBneHnss yHKLMM 0OLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABMCUMOWN OLEHKM
KayecTBa OKasaHua Yycryr opraHusauuMsiMy coumanbHoOro obcnyxmBaHua MoOryT 6biTb
BO3/0XEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obLecTBeHHble COBEThLI. B Takmx cnyyasnx
OoOLEeCTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCUMOW OLIEHKM KavyecTBa OKa3aHus YCryr
opraHusaunsamMmn coumanbHoro ob6cnyxnBaHmsi He co3aaroTcs.

8. OBLecTBEHHbIN COBET NO NPOBEAEHUIO HE3ABMCUMOW OLEHKM KadecTBa OKasaHus
yCnyr opraHmsaumsiMm coumanbHoro obcnyxmBaHus dopmMmmpyeTcs Takum obpasom, 4Tobbl
Oblla  UCKMYEeHa BO3MOXHOCTb  BO3HMKHOBEHMS  KOH(pbrnnkta uHTepecoB. Coctas
obLecTBeHHOro coBeTa oOpMUMpYeTCs W3  4ducna npeacrtaBuTenent  obLLEeCTBEHHbIX
opraHusauun. Ymcno uneHoB OOLECTBEHHOrO coBeTa He MOXEeT ObiTb MeHee 4eMm nATb
yenoBek. YneHbl O0OLLECTBEHHOrO COBETa OCYLWECTBMAKT CBOW AEATENbHOCTb Ha
obLWecTBEHHbIX Hayanax. WHdopmaums 0 [esaTenbHOCTUM  OOLECTBEHHOro  coBeTa
pa3mellaeTcs opraHoM rocygapCTBEHHOW BNacTu, OpraHoOM MECTHOro camoynpaBneHus, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM canTe B ceTn "MIHTepHeT".

9. HesaBucumas oueHKa KayecTBa OKasaHusi YCnyr opraHusauusiMum coumanbHOro
obcnyxmBaHug, opraHmsyemas obLiecTBEHHbIMM COBETaMM MO ee NPOBEAEHMIO, MPOBOAUTCS
He Yalle Yem OOMH pa3 B rO4 U HE pexe YeM OAVH pa3 B Tpu roga.

10. ObwecTBeHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKW OKa3aHus ycnyr
opraHusaunamun coumanbHOro ob6CcnyxXnBaHus:

1) onpemensAlT NepedYHn opraHu3auui coumanbHOro oBCNYyXMBAHWUS, B OTHOLLUEHMWM
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KOTOPbIX NPOBOAUTCS HE3aBUCKMMAs OLEHKa;

2) opMUpYOT NpeanoxeHus And paspaboTkMm TeXHUYECcKoro 3agaHusa ans
opraHusauumn, kotopasa ocyulecTengaeTt cbop, o606weHne n aHanma nHpopmauumn o KavyecTse
oKa3aHus yCnyr opraHMsauusiMM couuanbHOro oocnyxuBaHua (ganee - onepaTop),
NPUHMMaIOT y4yacTMe B pacCMOTPEHMM MPOEKTOB AOKYMEHTauMm o 3akynkax pabort, ycnyr, a
TaKke MPOEKTOB rOCyJapCTBEHHOr0,  MYHUUMNANbHOrO  KOHTPAKTOB,  3aKryaeMblX
YNONMHOMOYEHHbIM defeparnbHbiM OpPraHoOM WCMOMHUTESNIbHOW BIlaCcTW, YMNOMHOMOYEHHbIMU
opraHamun cybbektoB Poccunckon degepauum nnm opraHaMmm MECTHOroO camoyrnpasfeHns c
oneparopowm,;

3) ycTaHaBnNuBalT Npu HeO6XOOMMOCTU KPUTEPUN OLEHKM KavyecTBa OKasaHus ycnyr
opraHnsaunamMmn coumanbHoOro obcnyxunsaHms (GONONHUTENBHO K YCTAHOBMEHHBIM HACTOALLEN
cTaTtben ObLNM KpUTEPUSM);

4) OCYLLEeCTBMAT HE3aBMCUMYKO OLIEHKY KayecTBa OKa3aHusl YCryr opraHusauusiMmu
coumanbHOro obecny>XKMBaHMA € y4eTOM MHpOpMauuK, NpeacTaBneHHOW onepaTopoMm;

5) npeacTaBnAlT COOTBETCTBEHHO B YNOSIHOMOYEHHbIM  (pefepanbHbid - OpraH
NCMONHUTENBbHOW BNacTW, YMNOSIHOMOYEHHbIE OpraHbl cyobekToB Poccunckon depepauum,
opraHbl MeCTHOro camoynpaBrieHUs pesyrnbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKa3aHus
yCrnyr opraHusauusmMmn coumanbHOro obcrnyXmBaHus, a Takke npeanioxeHns ob ynydweHum
KayecTBa UX AeATENbHOCTMU.

11. 3akntoveHne rocygapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHWE
paboT, okasaHue ycnyr no cbopy, 06006LEeHNI0 N aHann3y MHopMaLmm O Ka4eCcTBe OKa3aHuUs
yCrnyr opraHvsaumMsiMm coumanbHOro o6Cny>XMBaHUSA OCYLLECTBSEeTCS B COOTBETCTBUM C
3akoHopartensctBoM Poccuinckon ®defepaumm O KOHTPaAKTHOW cucTemMe B cdpepe 3aKymnok
ToBapoB, pabot, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W MyHULMNAbHbBIX HYXA.
YNOMHOMOYEHHbIN (heaepanbHbl OpraH UCMOMHUTESNTbHOW BNAcTU, YNOMHOMOYEHHbIE OpraHbl
rocygapctBeHHom Bnactu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOro
camoynpaBsfeHuss Mo peaynbTatam 3akMioYeHUs roCyAapCTBEHHbIX, MYyHUUMNAanbHbIX
KOHTPakToB OOpMIAT pelwweHne o6 onpegeneHuuM onepatopa, OTBETCTBEHHOMO 3a
npoBefeHne He3aBMCUMOM OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsaumsamMu couunarbHOro
obcnyxuBaHus, a Takke npu HeobxooMMOCTM MPeaocTaBnaAlT onepaTopy 0OLeaoCTYMnHYH
MHOPMAaUUIO O OeATEeNbHOCTU AaHHbIX OpraHu3aumn, (OopMUpPYeMyd B COOTBETCTBUN C
rocygapCTBEHHON M BEAOMCTBEHHON CTAaTUCTUYECKOW OTYETHOCTLIO (B Criyvyae, ecnu oHa He
pasMeLleHa Ha ouLmansHOM canTe opraHu3aumm).

12. [loctynuBliasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doedeparnbHbli  OpraH
NCMONHUTENbHOW BRNacTW, YMNOSMIHOMOYEHHbIE OpraHbl cybbekToB Poccunckon depnepauuu,
OopraHbl MECTHOro camoyrnpaBfieHUs WHdOopMaLMa O pesynbTaTtax He3aBUCUMOMW OLIEHKU
KayecTBa OKa3aHus YCryr opraHvsauusMyM CcouMmanbHOro  OBCNYXMBAHWA  NOLNEXUT
06a3aTeNbHOMY PaCCMOTPEHMUIO YKa3aHHbIMW OpraHamMu B MECSIYHbIA CPOK U YYUTbIBAeTCS
UMK Npu BblpaboTKe Mep MO COBEPLLUEHCTBOBAHUIO AEATENBHOCTM OpraHM3aumin counanbHoro
obcnyxunBaHus.

13. VIHpopmMauma o pesynbTatax He3aBUCUMOW OLIEHKW KadecTBa OKasaHwusa YCryr
opraHusaunsamun coumanbHOro ob6cnyxnBaHus pasMmeLLaeTcst COOTBETCTBEHHO:

1) yYNnOMHOMOYEHHbLIM pefepanbHbiM  OPraHOM  WUCMOMHUTESNIbHOW  BflacTM  Ha
oomumansHOM canTe ans pasmeLwleHns nHopMauumn o rocyaapCTBEHHbIX U MyHUUUNANbHbIX
yupexaeHusix B cetn "MIHTepHeT",

2) ynonHOMOYeHHbIMM opraHamu cybbekToB Poccuickon degepauum n opraHamu
MECTHOro camoyrnpaBfieHns Ha CBOMX odumumarnbHbIX canTax u oduumanbHOM canTte gnsg
pasMeLleHna UHoOpMauun O rocyagapCTBEHHbIX U MYHULUMNAIbHBLIX YYPEXOAEHUAX B CeTU
"HTepHeT".

14. CoctaB MHopMmaumm o pesynbTatax He3aBMCUMOW OLIEHKM KayecTBa OKa3aHWud
yCryr opraHu3auusiMm coumanbHOro o6CnyXmBaHuUst M MNOPSAOK €€ pa3MeLlleHus Ha
odomumansHOM canTe Aans pasmMeLleHna HopmMauum 0 rocygapCTBEHHbIX U MyHULUMNANbHbIX
ydypexgeHusx B ceTu "UHTepHeT" onpenensalTcs  yrnosiHOMoYeHHbIM [lpaButenscTteom
Poccunckon denepaunn dpenepanbHbiM OpraHoM UCMNOMHUTENBHOW BNACTW.

15. YNOHOMOYEHHbIN denepanbHbIv opraH NCMNONHUTESTBHON BnacTu,
YyNOMHOMOYEHHbIE  opraHbl  cybbektoB Poccunckon Pegepaumm, opraHbl  MeECTHOro
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camoynpasfeHnss U opraHusauum couunanbHoOro obcnyxmBaHus obecnedmBaldT Ha CBOUX
odomumnanbHbIX cantax B ceTu "VIHTepHeT" TeXHMYECKYyd BO3MOXXHOCTb BblpaXXeHUs MHEHUI
nosiyd4aTtenamm ycnyr u MHbIMU rpaxxgaHamMmu O Ka4eCTBe OKas3aHUsA 3TUX YCNYr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa OKasaHus ycnyr opraHuM3auusmMu coumanbHOro obcnyXmBaHusi OCyLLECTBMSETCH B
COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon ®eaepaumm.

Cratba 24. lHdopMaumoHHbIE CUCTEMBI B cdhepe coumanbHOro o6enyxmBaHns

1. VIH(bopMaUMOHHBbIMM cucTeMaMmn B cdpepe couumanbHOro obcnyxunBaHusa (ganee -
WH(POPMALMNOHHbIE  CUCTEMbI)  OCYLLECTBRAKTCA  cOop, XpaHeHue, ob6pabotka U
npegocTaBneHne MHgopMauum O MOCTaBLUMKaX coumnarbHbIX YCrnyr (peecTtp MnoCTaBLLMKOB
coumarnbHbIX YCNyr) U 0 nosiydatenax coumanbHbIX YCIyr (permcTp nonyyartenen coumnasbHbIX
YCIyr) Ha OCHOBaHWW AaHHbIX, NpeAcTaBNAeMblX NOCTaBLLUMKaMU coumnanbHbIX YCIyr.

2. Onepatopamu MHMOPMALMOHHBIX CUCTEM SBIISKOTCA YNOSITHOMOYEHHbIA OpraH
cybbekTa Poccurickon denepaunm n opraHnsaumm, C KOTOPbIMU yKa3aHHbIN OpraH 3aksiouun
A0oroBopbl 06 akcnnyaTaumm MHPOPMaLMOHHBIX CUCTEM.

3. NHdopmauus, cogepxawasacs B MHAPOPMALMOHHBLIX CUCTeMax, MCNorb3yeTca B
uensix MOHWUTOPUHra coumnarnbHOro O6CnyXMBaHUS, OCYLLEeCTBIEHUS TOCYyAapCTBEHHOIo
KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxmBaHua B COOTBETCTBMM CO cTaTben 33
HacToswero deagepanbHOro 3akOHa U B UHbIX LIENAX, onpedeneHHbIX 3akoHoOaTeNlbCTBOM
Poccuinckon ®epepaunn.

CraTtbs 25. PeecTp nocTaBLMKOB coumanbHbIX YCIyr

1. PeecTp noctaBLUMKOB couuanbHbIX ycnyr cdoopmupyetca B cybbekte Poccuickon
depepaumn.

2. Bknwo4veHne opraHusauui coumanbHOro obCcnyxumBaHUS B peecTp MNOCTaBLUUKOB
coumarnbHbIX YCRyr ocyLecTBnaeTcs Ha 406pOBOSIbHON OCHOBE.

3. PeecTp nocTaBLLMKOB coLmarbHbIX YCIYr COAEPXUT CreayoLyo nHhopmMaumio:

1) perMcTpaynoHHbI HOMEP YY4ETHOM 3anucy;

2) NOfHOE n (ecnv NMeeTCH) COoKpalLeHHOE HaMMeHOBaHME MOCTaBLUMKA CoLManbHbIX
ycnyr,

3) paTta rocygapCTBEHHOM perncrpauum puanyeckoro nuua, WHAMBUMAYaNbHOro
npegnpuHuMaTens, SBnsoWMXCS NOCTaBLLMKaMM CoumanbHbIX YCNYT,;

4) opraHusaumMoHHO-NpaBoBas dopma MNOCTaBLMKa coumanbHbIX ycnyr (ang
IOPUANYECKNX NNLY);

5) appec (MecTto HaxoXOeHusl, MEeCTO MpeaoCTaBnEeHUA couunanbHbIX  YCnyr),
KOHTaKTHbIN TeNnedoH, agpec 3NEKTPOHHOM NOYTbI NOCTaBLMKa coumanbHbIX YCNYT,;

6) bamunusa, nms, 0TYECTBO PYKOBOAUTENSA NOCTaBLLMKA COLManbHbIX YCNYT;

7) vHbopMaums O NUUEH3USX, UMEKLMXCS Yy MOCTaBLUMKa couunarnbHbIX ycnyr (npwu
HeobxoanuMocTK);

8) ceegeHna 0 hopmMax coumanbHOro 06CnyXuBaHus;

9) nepeyeHb nNpenoCTaBnsEMbIX couuanbHbIX Ycnyr no ¢opmam coumanbHOro
obcnyXuBaHusa n Bugam coumasnbHbIX YCIyr;

10) Tapudbl Ha NpeaocTaBnsemMble couunarnbHble YCryru no opmMamMm couunarnbHOro
obcnyXnBaHusa U Bugam coumarbHbIX YChyr;

11) wHcpopmauna o6 obwem KonuyectBe MeCT, npedHasHa4YeHHbIX Ans
npefoCcTaBeHns coumarnbHbIX YCNyr, O HanM4mMmM cBobOLHbIX MECT, B TOM YuUCre no oopmam
coumnanbHoro o6cnyxmBaHus;

12) nHdopmauus 06 ycrnosumsx npegocTaBieHnst counanbHbIX YCNYT;

13) nHpopmauma o pesynbtatax NpoBeLEHHbIX NPOBEPOK;

14) nHdopmaums 06 onbiTe paboTbl MNOCTaBLUMKA coUMaribHbIX YCRyr 3a nocrnegHue
NaTb NeT;

15) nHasa nHdopmaums, onpegeneHHas lNpasutensctBom Poccuiickon Pegepaumm.

4. PeecTp nocTaBLUMKOB coumarnbHbiXx ycnyr B cybbekte Poccuiickon depepaumm
pasmMellaeTcsa Ha oduumanbHOM canlTe YNONHOMOYEHHOro opraHa cybbekta Poccuinckon



depepaumm B cetn "MHTepHeT" B COOTBETCTBMM C TpeboBaHMAMW 3akoHOAATENbCTBA
Poccuinckon ®egepaunn.

5. MNocTaBLKK coumanbHbIX YCIyr C MOMEHTa ero BKIMIYEHUS B peecTp NoCTaBLUUKOB
coumarnbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a LJOCTOBEPHOCTb M aKTyanbHOCTb MHGOpMaLuu,
cofepKallencs B 3TOM peecTpe.

CraTtbs 26. Pernctp nonyyartenen coumasnbHbIX YCryr
1. Peructp nonyyaTtenen coumanbHbIX ycnyr doopmmpyetcs B cybbekte Poccuickon
depepaumm Ha OCHOBaHUW JaHHbIX, NPeoCTaBNsAeMbIX NOCTaBLUNKaMWN COLMarbHbIX YCNYT.

Cm. PekomeHgaumym no oOpMMpPOBaHUIO M BEAEHUIO perucTpa nonyyartenen coumanbHbiX
ycnyr, ytBepxaeHHole npukasom Muntpyga Poccun ot 25 nionga 2014 r. N 485

2. Peructp nonyyatenen couuanbHbIX YCIyr COAEPXUT criedylowyo nHopmMauuio o
nony4yarene coumanbHbIX YCNyr:

1) perMcTpaynoHHbI HOMEP YY4EeTHOW 3anucy;

2) hamunus, uMs, OT4YECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XuTenbCcTBa), KOHTAKTHbIN TENEdOH;

6) cTpaxoBOW HOMepP NHOVBUAYASTbHOIO NNLEBOMO CYETa;

7) cepusi, HOMep nacnopTa WM [aHHble WMHOr0 [OOKYMEHTa, YOOCTOBEepSALLEero
NIMYHOCTb, AaTa BblAayn 3TUX AOKYMEHTOB M HaMMEeHOBaHMe BblAABLUErO NX OpraHa;

8) nata obpaLlleHus c npocbbor 0 NPeaoCcTaBneHNN coumanbHbIX YCIyT;

9) nata ochopmMmneHnsa n Homep NHANBMAYarbHOW NPOrpaMmbl;

10) HanmeHoBaHMe NOCTaBLUMKa UM HAMMEHOBaHUSA NOCTAaBLLMKOB COLMAnbHbIX YCNYT,
peanuaylLwmnx MHAMBUAYaNbHY NporpaMmmy;

11) nepeyveHb couManbHbIX YCNyr, MNPedoCTaBfieHHbIX W  NpeaocTaBNAeMbIX
nosiyyatento coumarnbHbIX YCAyr B COOTBETCTBUM C  3aK/MOYMEHHbIM  [JOrOBOPOM O
npegocTaBneHnn coumanbHbIX YCNYr C ykazaHuem TapudoB, CTOMMOCTU CouManbHbIX YCnyr
Ana  nonyvatens coumarnbHbIX YCAYr, WUCTOYHMKOB (PUHAHCUPOBAHUS, NEPUOANYHOCTU WU
pes3ynbTaToB UX NPeAoCTaBNEHNS;

12) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuiickon egepaumm.

CraTtbs 27. TpeboBaHuna K NOpAaKy NpeaocTaBreHns coLmanbHbIX yCnyr

1. lMopsgok npedocTaBneHust couumanbHbIX yeryr obssaTeneH Ans MCNOfHEHUs
nocTasLMKaMn coUMarnbHbIX YCIyr.

2. [Nopsgok npenocTaBfieHNa couMarbHbIX YCIyr ycTaHaBnmMBaeTca Mo opmam
counanbHoro obcnyXmuBaHus, BuAam coumnasbHbIX YCIyr U BKNOYaeT B cebs:

1) HaMMeHoBaHMe coumanbHON YCnyru;

2) cTaHAapT coumarnbHOWN yCnyru;

3) npaBuna npeaocTaBneHuns couuwanbHoW ycnyrm GecnnatHo nubo 3a nnaty wunu
YaCTUYHYIO NNaTy;

4) TpeboBaHUA K [OeATEeNnbHOCTM MOCTaBLiMKa couunanbHOW Yycnyru B cdepe
counarnbHoro obcnyxmBaHus;

5) nepeyeHb JOKYMEHTOB, HEOBXOAUMBIX AN NPefOoCTaBeHUs coumanbHON yCnyru, C
ykaszaHneMm [JOKYMEHTOB M WHQoOpMauun, KOTOopble [JOIMKeH npeacTaBuTb MonyyaTerb
coumanbHOM YCnyrm, W [OOKYMEHTOB, KOTOpble nognexaT npeacTaBNeHut0 B pamKax
MeXBEJOMCTBEHHON0O  MHJOPMALMOHHOrO  B3aMMOLEWCTBUA  UNM  NpeacTaBnsaTCs
nonyyarenem coumansbHOM ycryrm no coO6CTBEHHON MHMLMATUBE;

6) MHblEe NMONMOXeHWs B 3aBUCUMOCTU OT (pOpMbl coumanbHOro O06CnyXnBaHus, BUOOB
coumnarnbHbIX YCAyr.

3. CtaHgapT coumnanbHOW ycnyrn BKtoYaeT B cebs:

1) onucaHmne coumanbHON yCryrn, B TOM Yncne ee oobem;

2) CpOKM NpeaocTaBreHns coumansHON YCnyru;

3) nogyLeBon HopMaTMB (OMHAHCUPOBAHUS COLMarbHOW YCIyru;
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4) nokasaTenu ka4yecTsa W OLIEHKY pe3ynbTaToB NpeaoCcTaBneHnst coLmansHOM YCnyrm;

5) ycnoBus npefocTaBneHnst coumanbHON yCnyru, B TOM YMCIE YCroBMS AOCTYNHOCTU
npenocTaBneHnst coumanbHON yCnyrn Ans MHBanuaoB U ApYrMx fvy, C Y4EeTOM OrpaHUYeHuUin
NX XKN3HEAEeATENbHOCTY;

6) MHble HeobXxoaMMble ANs NPEeAOCTaBNEeHNst CoLManbHOM YCIyrn NOMOXEHMSI.

CraTtbsa 28. MexBeaoOMCTBEHHOE B3aMMOAEWCTBME MpPU OpraHmsauuu coumanbHOro
o6cnyxmBaHuna B cybbekte Poccuiickon deaepaumm

1. MexBeOoMCTBEHHOE  B3auMMOZEWCTBME  MNpW  opraHuMsauuMm  coumarnbHOro
obcnyxmBaHna B cybbekte Poccuickon dPegepaumm n coumanbHOrO  COMpPOBOXAEHMS
OCYLLECTBMSAETCA Ha OCHOBE perfameHTa MeXBELOMCTBEHHOMO  B3auMOOENCTBUS,
onpegenslowero cogepxaHne M nopsgok OeWCTBUA OpraHoB rocydapCTBEHHOW BnacTu
cybbekta Poccunckon degepaumm B CBA3M € peanusaumen nosiHoMoumn cybbekTta
Poccunckon ®efepaumn, yctaHOBNEHHbIX HAacToAWwuM PefiepanbHbIM 3aKOHOM.

Cm. PekomeHgauuMm N0 opraHM3auMm  MeXBELOMCTBEHHONO  B3aMMOLENCTBUSA
NCMOMNHUTESTbHBLIX OPraHoB rocyAapCTBEHHOM BracTu cybbektoB PO npu npegocTtaBreHum
coumarnbHbIX YCNyr, a TakkKke npu COOEUCTBUM B NpPeaoCcTaBfieHMM MeOULMHCKON,
NCUXONOrMYeCcKon, negarornyeckon, puan4eckon, coumanbHOM NOMOLLN, HE OTHOCSLLLENCS
K couuanbHbiM ycnyram (couuanbHOM COMPOBOXOEHUMW), YTBEPXOEHHble MNpUKa3oM
MwuHuctepcTBa Tpyaa u coumnanbHomn 3awmTtbl PO oT 18 Hoabpst 2014 r. N 889H
2. PernameHT MeXxBe4OMCTBEHHOIO B3aMMOAENCTBUSA onpeaenseT:
1) nepeyveHb opraHoOB rocygapcTBeHHoM Bnactu cybbekta Poccunckon depepaumm,
OCYLLECTBMSALWNX MEXBELOMCTBEHHOE B3aMOLENCTBUE;
2) BUAbl OEATENbHOCTM, OCYLIECTBMASIEMON OpraHaMmy rOCydapCTBEHHOM BRacTn
cybbekTa Poccurckon defepaunu;
3) nopsaok u opMbl MEXBEAOMCTBEHHOIO B3aMMOLENCTBUS;
4) TpeboBaHusA K cogepXaHuto, popMmam 1 ycroBnsm obmeHa MHpopMaumnen, B TOM
4yucrne B ANEKTPOHHOM hopMme;
5) mMexaHu3M peanusauMm MeponpusTMiA Mo counanbHOMY COMPOBOXAEHWIO, B TOM
4yucre NopsaoK NPUBMEYEHUS OPraHM3auUnin K ero OCyLLLECTBIIEHNIO;
6) nNOPSAOK OCYLLECTBIIEHUS TOCYOAPCTBEHHOrO KOHTpOMsa (Hags3opa) M OUEHKM
pesynbTaToB MEXBEAOMCTBEHHOIO B3aMMOLENCTBUA.

CraTtbsa 29. [lpodwunaktmka o6CTOATENBCTB, OOYCNOBNMBAKOLWIMNX  HYXOAEMOCTb

rpakgaHuHa B coumanbHOM 06CnyKMBaHUm

1. MNpodmnaktnka obCToATENLCTB, 0OYCMNOBAMBAOLNX HYXOAEMOCTb FpakaaHuHa B
coumnanbHOM 06CnyXMBaHUN, OCYLLIECTBIISIETCA NyTEM:

1) obcrnenoBaHus yCrnoOBUIN XU3HEOEATENbHOCTU rpaxaaHnHa, onpeaenieHns npuYnH,
BNUSAIOLMX HA YXYALLIEHE 3TUX YCNOBUN;

2) aHanu3a gaHHbIX roCy4apCTBEHHON CTaTUCTUYECKON OTYETHOCTWU, NPOBEAEHUS NpuU
HEeoBX0aMMOCTU BbIBOPOYHLIX COLMONOMMYECKUX ONPOCOB.

2. MeponpuaTtna no npodunakTuke obcToaTenbCTB, 00YCNOBNMBAOLWNX HYXXOAEMOCTb
rpakgaHnHa B couuanbHOM OOCNyXXMBaHWUW, OCYLLECTBASIOTCA B TOM 4YUCMEe B pamMKax
perMoHanbHbIX  MNPOrpaMM  CouManbHOrO  OBCNYyXUBaHUS, YTBEPXAEHHbIX OpraHamu
rocyaapCTBEHHOM BriacTu cybbekToB Poccunckon depepaumm.

nmaBa 8. ®MHaHcMpoBaHMe coLumnanbLHOro o6CcnyXMBaHus U ycrioBusi onnartbl
couunanbHbIX ycnyr

Cratba 30. PuHaHcoBoe obecneveHme coumanbHoro obcnyxmBaHns

1. VicTouHnkamn omHaHCOBOro obecneveHmns coumanbHOro 06CnyXnBaHusa SABNAKTCS:
1) cpenctBa brogkeToB BrogKeTHOM cucTemMbl Poccuickon depepauuu;

2) 6naroTBOpuUTENbHbIE B3HOCHI M NOXEPTBOBAHUS;
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3) cpencTtesa nonyvatenen couuanbHbIX YCNyr npu npegocTaBfieHUMUM CcouuManbHbIX
ycnyr 3a nnaty Unn YacTUYHYK nnaTy;

4) poxodbl OT nNpeanpuHUMaTENbCKOM M WMHOW MNPUHOCALLEN O0X0n OesTenbHOCTH,
OCYLLIECTBMNSEMON OpraHM3aumMsMy coumnanbHOro OBCNYyXMBaHUSA, a TakKe WHble He
3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe  obecrieyeHne — OeATENbHOCTM  OpraHu3auun  coumanbHOro
obCcnyXmMBaHNA, HaxoOALWMXCS B BeAeHMn dbeaepanbHbiX OpraHoB UCMOMHUTENBbHON BacTMy,
OCYLLECTBMSAETCA B COOTBETCTBUMM C OpKeTHbIM  3akoHopaTtensctBoM  Poccunckon
depepaumm 3a cuyeT cpeacts enepanbHoro OwakeTa, a Takke 3a CcdeT CpeacTs
nonyyarenen couunarnbHbIX yCryr Npyv NpefocTaBfieHMM coumarnbHbIX YCAyr 3a nnaty wunu
YacTUYHYIO NnaTy.

3. ®uHaHcoBoe  obecrieyeHne  OeATENbHOCTM  OpraHu3auun  coumanbHOro
obcnyxmBaHna cybbekta Poccuinckon degepauumn ocyLLeCcTBASIETCS B COOTBETCTBUM C
OloaKeTHbIM 3akoHoAdaTenbcTBOM Poccuiickon denepaumm 3a cdeT cpencts OwmpkeTa
cybbekta Poccunckon depepaummn, a Takke 3a CYeT CPeACTB nonyyvaTenen coumanbHbiX
ycnyr npu NnpegocTaBfieHnn coumanbHbIX YCNYr 3a nnaTy UM YacTUYHYO nnaTy.

4. durHaHcoBoe obecneyeHune npegocTaBneHus coumarbHbIX ycnyr
HerocyaapCTBEHHbIMM opraHusaumnsamu, nHaOnBMOYyanbHbIMM npegnpuHuMaTensamu,
OCYLLECTBASANLWNMU OeATENbHOCTb MO counanbHOMYy 0B6CNyXMBaHMIO, N NpegocTaBNALWNMMU
coumarnbHble YCryru couuanbHO OPUEHTUMPOBAHHLIMU HEKOMMEPYECKMMU OpraHu3aunsamm
ocyllecTBngeTcs nyTem npegocTaBfieHnMs cybcuaui mn3 COOTBETCTBYLWEro OwmkeTa
OopkeTHOM cuctembl  Poccuiickon  ®depepaumm B COOTBETCTBUU C OHOAKETHbLIM
3akoHopaTtenbcTBoM Poccurckon depepauumn, NpoBedeHUs 3aKyrnoK couuanbHbIX YCnyr B
COOTBETCTBUM C 3akoHopaTernscTBoM Poccunckon ®Pepepaumm O KOHTPAKTHOM CUCTEME B
ctbepe 3akynok ToBapoB, pabor, ycnyr aOna obecnevyeHuss rOCy4apCTBEHHbIX U
MYHUUMNANbHbIX HYXA, a Takke 3a cdeT CpefCcTB nofyvatenen coumanbHbIX yCrnyr npu
npegocTaBNeHnn coumanbHbIX YCNyr 3a nnaTy UM YacTUYHY nnary.

5. YNOSTHOMOYEHHbIN deaepanbHbIN opraH NCMNOSTHUTESTbHOM BacTu,
YNONMHOMOYEHHbIM opraH cybbekta Poccuinckon degepauuu BrnpaBe MpuBnekatb WHble
NUCTOYHMKM (PMHAHCMPOBAHUSA COUManbHOro OBCNYyXMBaHUSA, B TOM 4yucne Ans peanu3auuun
COBMECTHbIX MPOEKTOB B AAaHHOW cdepe.

6. Nopsagok pacxogoBaHus cpencTs, 06pas3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnathbl
3a npegocTasneHne coumarnbHbIX YCIyr, ycTaHaBNMBaeTCs:

1) begepanbHbIM OpraHoM UCMNOMHUTENBHOW BacTu - ANs opraHn3aumi coumnanbHoro
o0CcnyXnBaHus, HaXoAsALWNXCA B BeAeHUN dheeparibHbIX OpraHoB UCNOSTHUTENBHOW BNAcTy;

2) ynonHOMOYEHHbLIM opraHoM cybbekta Poccunckon depgepauum - ans opraHmsauun
counanbHoro obcnyxusaHusa cybbekta Poccurckon ®egepauuu.

7. Nopsagok pacxogoBaHus cpencTs, 06pas3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnathbl
3a npegocTaBrieHMe coumanbHbIX  YCIyr, [OOfKeH npegycMatpmBatb  BO3MOXHOCTb
MCNONb30BaHMUA 3TUX CPeACTB Ha TeKylyl [OesTenbHOCTb, pasBuUTue opraHu3auum
counanbHoro obcnyxmuBaHus, CTUMynNuMpoBaHue ee paboTHUKOB.

8. Ecnn rpaxgaHnH nosiydaet  couuanbHble  ycnyru,  npenycMOTPEHHble
WHOMBMAYANbHOW NpPOrpaMMon, Yy MOCTaBWMKa WAM MNOCTaBLUMKOB COLMAribHbIX YCAyr,
KOTOpble BKIOYEHbl B pPeeCcTp MOCTaBLUMKOB couManbHbIX ycnyr cybbekta Poccuinckon
degepaumm, HO He y4acTBYKOT B BbINOSIHEHMM TOCYOAPCTBEHHOrO 3ajaHusa (3akasa),
NOCTaBLUMKY UIM NOCTaBLUMKaM coumnarbHbIX YCNyr BbiMna4yMBaeTcs KOMNeHcaunsa B pasmepe
N B nopsigke, KOTOpble ONpeaensitoTcss HOPMaTUBHBLIMM MPABOBbIMW akTaMu CcybbekTa
Poccunckon denepaunn.

CraTtbsa 31. lNpegocraBneHue coumnanbHbIX ycnyr 6ecnnatHo

1. CoumanbHble ycnyrm B OpMe coumanbHOro obcnyxuBaHuss Ha OOMy, B
nonycrauuoHapHou n cTaumoHapHoun dopmax coumansbHoro obcnyxuBaHus
npegocrasnsaTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nuuam, noctpagaBlMM B pe3yrbTaTe 4YpesBbl4arHbIX CUTyaunin, BOOPYXKEHHbIX
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MeXHaLUMOHarbHbIX (MEX3THUYECKNX) KOHMIUKTOB.

2. CoumanbHble ycnyrm B opme couumanbHOro obcnyxvMBaHUs Ha OOMY U B
nonycrtaumMoHapHon dopmMe coumanbHOro obcnyxuBaHus npegocTaBngaTca 6GecnnaTHo,
ecnn Ha paty obpauweHus cpedHedyleBOW [OXOA nosiyyaTens coumanbHbIX  YCNyr,
paccyYMTaHHbIN B COOTBETCTBUM C HOPMATUBHbIMM MNPaBOBbIMM akTamyn Poccumnckon
depepaumn, HWXKe NpedenbHOM  BENUMUMHBL WU paBeH  MpedenbHOW  BenudnHe
cpeaHeadyweBoro goxoga And  nNpefocTaBneHusl  coumanbHbiX — ycnyr  GecnnaTtHo,
YyCTaHOBIEHHOW 3aKOHOM cybbekTa Poccuinckon denepaumn.

3. HopmaTtmBHbIMM NpaBoBbiMM akTamu cybbekToB Poccuiickon Pepepaumm moryt
OblTb NPefyCMOTPEeHbl MHble KaTeropum rpaxgaH, KOTOpbIM — couunaribHble  YCIyru
npegocTasnsaTca 6ecnnaTHo.

4. [lopsagok onpegeneHns  cpefHenywleBoro goxoga And  npeaocTaBneHus
coumanbHbix ycnyr 6ecnnatHo ana  uenem Hactosiwero ®degepanbHOro  3akoHa
ycTaHaBnmBaeTcs Npasutensctsom Poccurickon ®egepauuu.

5. Pasvep npegenbHOM BenuuuMHbl cpefHeadyLeBOro goxoga Ans npefocTtaBneHus
coumanbHbIX ycnyr 6GecnnaTHO ycTaHaBnMBaeTCsl 3akoHamu cybbekta Poccunckon
degepaumm M He MOXeET OblTb HWXE MOMYTOPHOM BENUYMHBLI MPOXUTOYHOIO MWHUMYMA,
YCTaHOBJIEHHOIO B cybbekTe Poccuinckon depepauunm ans OCHOBHbIX
counarnbHo-gemorpadunyeckux rpynn HaceneHus.

Cratba 32. OnpegeneHve pasmepa nnaTbl 3a NpefocTaBneHne CoumanbHbIX YCryr

1. CoumanbHble ycnyrm B popme coumnanbHOro obcnyXuBaHUs Ha [OMYy U B
nonyctauMoHapHon ¢opme coumnanbHOro obcrny>XMBaHWSA NPenoCTaBATCA 3a nnaTy unu
YacTMYHYKO nnaTy, ecnu Ha pJaTty obpalweHna cpefHeayweBOW [J0XO4 nonydatenen
coumarnbHbIX YCNyr, pacCYUTaHHbIA B COOTBETCTBUM C 4acTbi 4 craTtbu 31 HacTosdAwero
depepanbHOro 3akoHa, MpeBbllaeT nNpeaenbHy BerMYMHY CpeaHeayLeBoro [oxona,
YCTaHOBIIEHHYO YacTblo 5 ctaTtbn 31 HacTosdwero defeparnbHOro 3akoHa.

2. Pasvep exeMecsyHOW nnaTbl 3a NpefocTaBfieHne coumanbHbIX ycnyr B dpopme
coumanbHOro OoOBCNyXMBaHUA Ha OOMYy W B MonycTtauMoHapHoum dopMe couunarbHOro
obCcnyXnBaHusa paccynTbiBaeTCs Ha OCHOBE TapugoB Ha coumasnbHble YCIYrn, HO HE MOXEeT
npesbIWaTh NATLAECAT MPOLEHTOB pasHWUUbl Mexay BenvyMHOW cpedHeyLlleBoro noxona
nosiyyatensa coumanbHOW YyCryrm U npeferibHoOM BeNUYMHOW CcpedHenyLlleBoro [oxoaa,
yCTaHOBIEHHOW 4YacTbio 5 ctaTtbu 31 HacToswero ®egepansHOro 3akoHa.

3. CoumanbHble ycnyru B CTauuMoHapHoM dopMe coumanbHOro obcnyXusaHus
npefoCTaBNATCA UX noryvatensamM 3a nnaTty WM 4YacTUYHYK nnaTy, 3a WUCKMYeHUEM
nosiyyatenen coumanbHbIX YCRyr, ykasaHHblX B 4actax 1 u 3 cratbm 31 HacToswero
depneparnbHOro 3akoHa.

4. Pasmep exemecsiMHOM nnatbl 3a MpedoCTaBfieHWe couuanbHbIX  ycnyr B
cTaunoHapHoun hopme coumanbHOro o6cnyxmMBaHNa paccuYnTbiBaeTCA Ha OCHOBE Tapud OB Ha
counarbHble YCryr, HO He MOXET MpeBbIlWaTh CEMbAECAT NATb MPOLEHTOB cpeaHeayLLIeBOro
goxoda nonyyaTtens couuarbHbIX YCIyr, pacCYMTaHHOroO B COOTBETCTBUW C 4acTbio 4
ctaTtbh 31 HacToswero PegepanbHOro 3akoHa.

5. MNnata 3a npepocTtaBreHne couunarbHbIX YCIyr NPOUM3BOAUTCA B COOTBETCTBUM C
AOroBOpoOM O MpefocTaBfeHUn coumarnbHbIX —YCryr, nNpeayCcMOTPEHHbIM cTaTben 17
HacTosLwero ®efepansHOro 3akoHa.

Mnaea 9. KoHTponb B chepe counanbHOro oocnyxmBaHus

Ctatbsa 33. [ocymapCTBeHHbIn KOHTponb (Hag3op) B cdepe  coumanbHOro
obcnyxueanus

1. K OTHOWeHUsIM, CBA3aHHbLIM C OCYLECTBIIEHMEM T[OCYAapPCTBEHHOINO KOHTPOIS

(Hag3opa) B cdepe coumanbHOro obCcnyXMBaHUs, opraHm3aumMen n npoBegeHMEM NPOBEPOK

MOCTaBLLMKOB COUMarbHbIX YCIyr, NPUMEHSTCA nonoxeHus degepanbHOro 3akoHa oT 26

pekabps 2008 roga N 294-03 "O 3awmte npaB HOPUOMYECKMX NUL U UHOUBUAOYASNbHbIX
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npegnpuHMmaTenen npu  OCyLLeCTBNEHUUM TrOCyOdapCTBEHHOrO KOHTpons (Hagsopa) wu
MYHULMNANbHOro KOHTpona".

2. PervoHanbHbI roCyfapCTBEHHbIN KOHTPOMb B cdepe coumnanbHoro obenyxmBaHus
OCYLLEeCTBMSAETCSA YNONHOMOYEHHbBIM opraHoMm cybbekta Poccuiickon ®epnepauumn B nopsiake,
yCTaHOBMIEHHOM OpraHOM rocyaapCTBEHHOM Bnactu cybbekta Poccunckon Pegepaumm.

CraTtbs 34. O6LLECTBEHHbIN KOHTPOIb B cdhepe coumanbHOro obcnyxmsaHns

O6LLeCcTBEHHbIN KOHTPONb B cdepe coumanbHoro obecnyxunBaHuUs OCYLLECTBSETCS
rpaxgaHamu, o6WeECTBEHHbIMA U WHBIMA  OpraHusauusmMum B COOTBETCTBUM  C
3akoHogartenscteoMm Poccuiickon ®Pepepaumm o 3awmTte npaB notpebutenen. OpraHbl
rocygapcrtBeHHon Bnactu cybbektoB Poccuiickon denepaumm B npegenax yctaHOBIEHHON
KOMMNEeTEHLUMM OKa3bIiBaOT COAENCTBME rpaxaaHam, obLeCTBEHHbIM N MHbIM OpraHu3auusm B
OCyLLeCTBMNeHN 0BLLECTBEHHOIO KOHTPOMS B cdhepe coumanbHOro obcny>xmBaHums.

MaBa 10. 3aknuutenbHbIe N NepexoaHble NONOoXeHUsA

CraTtbsa 35. [NepexoaHble NONOXEHNNA

1. YTBepXOeHHbI OpraHoOM rocydapcTBeHHOM Briactm cybbekta Poccuickon
depnepaumm B CBA3N C NPUHATMEM HacToswero ®efepanbHOro 3akoHa nepeveHb coumanbHbIX
ycnyr, npefocTaBrisieMblX MOCTaBLMKaMM couunanbHbiX ycnyr B cybbekte Poccuiickon
depgepaumm, He MOXeT OblTb COKpaWleH MO CPaBHEHUI C YCTAHOBIIEHHbIM B CybObekTe
Poccuinckon degepaunmn no coctosHuo Ha 31 gekabpst 2014 roga nepeyHeM coumanbHbIX
ycnyr, npeaocTaBnsiEMbIX OpraHM3auusiMM coumanbHOro obcnyxmBaHua B CybbekTe
Poccuinckon ®egepaunn.

2. B pamkax Onswmxca npaBOOTHOLUEHUM ANS nonyyaTtenen coumarnbHbIX YCnyr, Y
KOTOpPbIX MNpaBO Ha MOflydeHMe CcouManbHbIX YCNyr BO3HWMKIO B COOTBETCTBMM C
AENCTBOBaBLUMM A0 OHA BCTYNMEHUst B cuny Hactosiwero ®efnepanbHOro 3akoHa nopsakom
npenocTaBneHns coumanbHbiX ycnyr B cybbekte Poccuickon ®degepauumm, BHOBb
yCTaHaBnMBaeMble pas3mepbl nnaTbl 3a NpeaocTaBneHne coumnarnbHbIX YCnyr nocTaBLukamm
coumanbHbIX ycnyr B cybbekte Poccunckon degepaumm n ycrioBusi ee npeaocTaBreHnst B
COOTBETCTBUM C HacToswmum PegeparnbHbiM 3aKOHOM He MOryT ObITb Bhille pasMepoB NnaTbl
3a NpegocTaBrfieHNe 3TUM fnLaM COOTBETCTBYIOLUNX COLManbHbIX YCIYr, YCTAHOBMEHHbIX MO
coctosHuio Ha 31 pekabps 2014 roga, a ycrnoBusi nNpefocTaBfieHUs COOTBETCTBYHOLLMX
coumanbHbIX YCnyr He MOryT ObITb yXyALEHbl MO CPAaBHEHUIO C YCNOBUAMMU, YCTAHOBNEHHbIMM
no coctosiHuto Ha 31 aekadbpa 2014 roga.

Cratba 36. O Npu3HaHMM YTPaATUBLLUMMW CUNY OTAENbHbIX 3aKOHOAATESNbHbIX aKTOB
(monoxeHui 3akoHoaaTenbHbIX akToB) Poccurckon ®epepauunm

Mpu3HaTb yTpaTUBLLUUMK CUNY:

1) ®depepanbHbin 3akoH oT 2 aerycta 1995roga N 122-03 "O couuwanbHOM
obcnyxmMBaHUN rpaxkgaH noxunoro Bospacta n nHeanugoB" (CobpaHne 3akoHogaTenbCcTBa
Poccunckon ®epepaunn, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 pgekabpa 1995roga N 195-¢3 "O6 ocHoBax
coumanbHoro obcnyxuBaHuss Hacenenuss B Poccunckon ®epepauun” (CobpaHue
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 1995, N 50, cT. 4872);

3) ®epepanbHbii 3akoH oT 10 monsa 2002 roga N 87-®3 "O BHECEHUN U3MEHEHNSA B
ctatblo 6 ®enepanbHoro 3akoHa "O6 ocHoBax couuwanbHOro ObCnyXuBaHUS HaceneHus B
Poccunckon depepaumn” n gononHeHust B ctatbio 2 3akoHa Poccuiickon depepauum "O
ctaHgaptusaumn” (CobpaHue 3akoHopgaTenbctBa Poccunckon ®epepauum, 2002, N 28,
CT. 2791);

4) nyHKT 4 ctatbn 36 PepepanbHoro 3akoHa ot 25 uwona 2002 roga N 115-#3 "O
NpaBOBOM MOMOXEHUN WHOCTPaHHbIX rpaxaaH B Poccuiickon ®epepaumn” (CobpaHue
3akoHopaTtenbcTBa Poccuinckon epepaumm, 2002, N 30, cT. 3032);

5) craten 17 n 23 depepanbHoro 3akoHa oT 10 auBapa 2003 roga N 15-3 "O
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BHECEHMM M3MEHEHWW W [OMOSIHEHWA B HEKOTOPblE 3aKkoHOoAaTenbHble akTbl Poccuinckon
depepaumm B cBA3M ¢ npuHaTnem depepanbHoro 3akoHa "O NUUEH3NPOBAHUN OTAENbHbIX
BnaoB peatenbHoctn" (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaumm, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O
BHECEHMM W3MEHEHUA B 3aKoHogaTemnbHble akTbl Poccuickon degepaumm M NpU3HaHUK
yTpaTUBLLMMUM CUITY HEKOTOPbLIX 3akoHoAaTelbHbIX akToB Poccunckon defepaunmm B CBA3U C
npuHATHEM denepanbHbiX 3akoHOB "O BHECEHMM U3MEHEHN 1 aoNoNHEHU B PeaeparnbHbIn
3akoH "O6 obwmx npuHUMNax opraHuM3auMmM 3akoHoAaTenbHbIX (NPeacTaBUTENbHbIX) WU
NCMNONHUTESNbHBLIX OPraHoB rocydapCTBEHHOM Bnactu cybbektoB Poccuiickon ®epepauun” m
"O6 ob6LWmx NpMHLUMNax opraHn3aumm MecTHOro camoynpasneHusi B Poccuinckon degepaummn’
(Cobpanue sakoHogaTenbcTBa Poccurickon ®epepauuun, 2004, N 35, ct. 3607);

7) ctatbto 29 depepanbHoro 3akoHa oT 23 uiona 2008 roga N 160-d3 "O BHeceHun
N3MEHEHNN B OTAENbHble 3akoHoaaTenbHble akTbl Poccunckon Pegepaumm B CBA3N C
COBEpLUEHCTBOBAHNEM  OCyLecTBreHna  nonHomoumn  [lpaButensctBa  Poccuickon
depepaumn" (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2008, N 30, cT. 3616);

8) cratbio 2 ®epeparnbHoro 3akoHa oT 21 Hoabpsa 2011 roga N 326-©3 "O BHeceHuu
N3MeHeHNN B OTAefNbHble 3akoHoAaTenbHble akTbl Poccuinckon depepaumm B CBA3N C
npuHsaTnem ®egepanbHoro 3akoHa "O OecnnaTtHou topuandeckon nomowm B Poccuinckon
depepaumn" (CobpaHume 3akoHogaTenbcTBa Poccuinckon degepaumn, 2011, N 48, c1. 6727);

9) cratbn 12 n 13 depepanbHoro 3akoHa oT 25 Hosbps 2013 roga N 317-93 "O
BHECEHUM W3MEHEHUN B OTAerbHble 3akoHoAaTesnbHble akTbl Poccunckon depepauum u
NPU3HaHUM YyTPaTUBLLUMM CUITY OTAENbHbLIX NMONOXEHUIN 3aKOHOA4ATENbHbIX aKTOB POCCUIACKON
depgepaumm No Bonpocam oxpaHbl 300poBbs rpaxaaH B Poccunckon ®epepaunn” (Cobpanue
3akoHopaTtenbcTBa Poccuickon epepaumm, 2013, N 48, cT. 6165).

CraTtbsa 37. Bctynnenue B cuny Hactosiwero degepanbHOro 3akoHa
HacTtoawun ®egepanbHbin 3akoH BecTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesnaeHT B. MyTtuH
Poccuinckon depepaunm

MockBa, Kpemnb
28 pnekabps 2013 roga
N 442-03
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