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Mpeancnosune

LUenn wn npuHUunel crtaHgaptusauum B Poccuickon depepaumm  yCTaHOBIEHDI
®epeparnbHbiM 3akoHoM oT 27 aekabpsa 2002 r. N 184-®3 "O TexHM4yeckoM perynmposaHun”,
a npaBuna NPUMEHEHUs HauMoHanbHbIX cTanHgaptoB Poccunckon ®epepaummn - TOCT P
1.0-2004 "CrangapTtusauus B Poccurckon degepaumm. OCHOBHbIE NONOXeHUs"

1 O6nacTb NnpUMeHeHus

HacTosiwmin ctTaHgapT pacnpocTpaHsieTcsl Ha coumarnbHble YCryri, npeaocTaBnsieMble
rocyqapCTBEHHbIMW U UHbIX OPM  COOCTBEHHOCTU  YYPEXOAEHUSIMU  couMarnbHOro
obcnyxuBaHns (oanee - yyYpexaeHus), a TakkKe rpaxgaHamu, 3aHMMaloLMMMKCS
npeanpuHNUMaTENbCKOM OeATEeNbHOCTbIO B cdepe coumanbHOro o0CMyXMBaHUS HaceneHus
6e3 obpasoBaHMs OPMANYECKOro Nnua, rpaxxaaHaM MoXuroro Bospacra U niBanuaam (B Tom
yucne n AeTaM-uHBanuaam).

HacToswmii  ctaHgoapT YycTaHaBnuBaeT MoOPSAOK M YCINOBUSI  MpedocTaBreHust
rpakgaHaMm MOXWIIOro Bo3pacTa M MHBanNMaaM BCEro KOMMMekca couuarnbHbIX YCrnyr
(coumnanbHO-ObITOBbIX, coumanbHO-MeaULMHCKUX, coLumanbHO-NCUXOMNOrMYecKmX,
coumanbHO-Neaarorn4yecknx, counanbHO-3KOHOMUYECKUX, CoLManbHO-NPaBoBbIX).

2 HopmMaTuBHbIE CCbINKU

B HacTosillem cTaHgapTe WCnonb3oBaHbl HOPMAaTMBHbBIE CCbIIKM Ha criegyolime
cTaHgapThbl:

FOCT P 52143-2003 CoumanbHoe obcnyxuBaHue HaceneHusa. OCHOBHbIE BUAbI
coumarnbHbIX ycnyr

FOCT P 52495-2005 CouunanbHoe oOcnyxmBaHWe HaceneHuss. TepMUHbl U
onpeaeneHus.

FOCT P 52498-2005 CoumanbHoe obcnyxuBaHue HaceneHus. Knaccudukaums
yupexneHuin coumanbHoro obcnyxmsaHns

Mpumeyanume - T[lpyM NONb3OBaHUM HACTOAWMM CTaHAAPTOM  LienecoobpasHo
npoBEPUTbL OENCTBUE CCbIIOYHbIX CTaH4ApTOB B WHAOPMALWOHHOM cucTeMe obuero
nonb3oBaHUA - Ha oduumanbHOM caunte dPegeparnbHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHuio 1 MeTponorm B ceTu WIHTEpHET wunuM no exerogHo wusgaBaemMomy
MHpopMaunoHHOMY yKasaTento "HauuoHanbHble cTaHgapThl", KOTOPbIA OnybrnvkoBaH nNo
COCTOSIHMIO Ha 1 siIHBapSA TEKYLLEro roga, U no COOTBETCTBYIOLINM €XEeMECAYHO M3gaBaemMbIiM
WH(POPMALMNOHHBIM yKa3aTensam, OonyobrnvMKoBaHHbIM B TeKkywem rogy. Ecnu ccbinoyvHbin
cTaHOapT 3aMeHeH (M3MEHEH), TO MNPV MNOMb30BaHMM HACTOAWMM CTaHOapTOM crenyet
PYKOBOACTBOBATLCA 3aMEHSOWMM (M3MEHEHHbIM) cTaHAapToM. Ecnu ccbinoyHbIi cTaHaapT
OoTMeHeH 6e3 3aMeHbl, TO NOJIoXeHMe, B KOTOPOM [JaHa CCblflka Ha Hero, npuMeHsieTcs B
4YacTu, He 3aTparnBatoLLen 3Ty CCbISKY
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3 TepMuUHbI 1 onpeaeneHus
B HacTosilwem ctaHaapTe npuMeHeHbl TepMuHbl no TOCT P 52495,

4 nOPHAOK n ycnoBus npenocTtaBrieHNA coumarnibHbIX yCnyr rpaxgaHamMm noXxwumoro
BO3pacTa u uHBanungam

4.1 OOwme nonoxeHus

4.1.1 TNopsgok 1 ycnosus NpefaocTaBfeHns coumarnbHbIX YCAYr rpaxgaHam noXxusioro
BOo3pacta W WHBanNUAam YCTaHOBMEHbl B HACTOSWEM CcTaHgapTe B COOTBETCTBUU C
nosfioXxXeHnsamm 3akoHoB Poccunckon depepaumm (NyHKT 4 npeamcnoBus K ctaHaapty), FOCT
P 52143 n TOCT P 52498.

4.1.2 CoumanbHble yCcrnyrn rpaxgaHam MoXunoro Bo3pacTta (KeHwwmHam cTtaplie 55
net, My>xxdumHam ctapwe 60 neT) n MHBanugam (B TOM 4ucrie K AeTaM-UHBanuaam) SOSMKHbI
npegocTaBnNATLCH Npu cobniogeHnn cneayoLmnx NPUHUKUNOB coumanbHOM CnpaBeanmBOCTy:

a) cobniogeHna nNpae rpaxgaHuHa 1 YenoBeka;

0) opueHTaumm coumanbHOro o6CnyXuBaHUA Ha WHOMBMAYalbHbIE MNOTPEBHOCTU
rpakgaH noXxmunoro Bo3pacrta U MHBanugos,

B) npuopuTeTa Mep NO couManbHOW 3awuTe rpaxgaH MnoXunoro Bo3pacta W
WHBaNMAoB.,;

r) obecneyeHus paBHbIX BO3MOXHOCTEW B MOJSIYYEHUN cCoOUManbHbIX YCIyr U KX
AOCTYMHOCTU AN BCEX rpaXkaaH NnoXuroro Bo3pacta U MHBanNuaoBs;

[) NpegocTaBneHWs  roCydapCTBEHHbIX rapaHTMi B cdpepe  coumanbHOro
obcnyXnBaHusa HaceneHus.

4.1.3 CoumanbHble YyCnyrm npeaocTaBnsalT rpaxgaHaMm MNOXWNoro Bo3pacta W
WMHBaNMAaam ro peLLeHno OpraHoB counanbHOM 3alUMThl HAceNneHus B NogBeAOMCTBEHHbIX UM
yupexaeHusax nmbo no [JoroBopam, 3akniyaemMblM OpraHamu  coumanbHOW  3awuTbl C
yuypexneHmsiMm coumanbHOro obcnyXmeaHna MHbIX opM COBCTBEHHOCTU, B COOTBETCTBUU C
nepeyHeM rapaHTUPOBaAHHbLIX FOCYAapCTBOM couManbHbIX YCAYr rpaxgaHam MnoXurioro
Bo3pacTta M uvHBanugam, KOTOpbIA YTBEpXOaeTCsa opraHaMmy rocydapCTBEHHOM BracTu
cybbekToB Poccurickon ®epepauun.

4.1.4 Mpn nony4vyeHnn coumarnbHbIX YCAyr rpaxgaHe rnoXunoro Bo3pacrta U uHBanuapl
MMEIT YyCTaHOBIIEHHOE 3akoHoaaTernscTBoM Poccuinckon ®egepaumm npasBo Ha:

a) BbI6Op yuypexaeHus n bopmbl 06CNYyXMBaHNA B NOpAaKe, YCTaHOBIEHHOM OopraHamm
coumnanbHoM 3awmThbl HaceneHms cybbektoB Poccuickon degepauuu;

0) nonyyeHne [OCTOBEPHOM W CBOEBPEMEHHOW WH(OpMauMMm O CBOMX MpaBax,
06a3aHHOCTAX, BUAaxX U popMax couManbHOro OOCNY>XMBaHWUA, MOKa3aHUAX Ha Mofy4vyeHue
coumanbHbIX ycnyr, 06 ycrnoBuaX MNPOXMBAHUS U OPYrUX YCMOBUSIX MPeAoCTaBfeHns 3TuX
ycnyr. WHgopmauna o xapaktepe u obbeme coumanbHbIX yCnyr npeaocTtaBnseTca
coumanbHbiMM  paboTHMKaMK  HENoOCPeACTBEHHO rpagaHam MOoXWMoro Bo3pacta U
WHBanNugam, a B OTHOLEHUN AeTen-MHBanuaoB, He JocTurumnx 14 neT, n nuy, NPU3HaHHbIX B
YCTaHOBJIEHHOM 3aKOHOM MnopsaKke HefeecnoCoOHbIMU, UX 3aKOHHBIM NPeACTaBUTESNAM;

B) KOH(PbMAEHUMANbHOCTb WHGOPMAaLMM JIMYHOTO XapakTepa, CTaBLUEW W3BECTHOW
paboTHMKaM yYpexaeHnsa couuanbHOro obCryXMBaHUS NPU OKa3aHMM CouManbHbIX YCAyr.
Takaa uHdopmauusa aBnseTcs nNpodeccnoHanbHON TaHOM M He NOoAMeXUT pasrnalleHuto.
PaboTHMKM, BUHOBHbIE B pasrnalleHMM 3TOW TaWHbl, AOSMPKHbl HECTU OTBETCTBEHHOCTb B
nopsiake, yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuinckon ®epepaunm;

r) YBaXWUTENbHOE M FyMaHHOE OTHOLUEHME CO CTOPOHbI PabOTHMKOB Y4YpeXXaeHUn
coumnanbHoro obcnyxmBaHus;

A) pobpoBonbHOe corfacMe Ha coumanbHoe —obenyxmBaHume. CouwmarnbHoe
obcnyXmMBaHMe OCYLLECTBIAETCA Npu yCrnoBun OOGPOBOMBHONO COrnacusa rpaxaaH noXxunoro
BO3pacTa M MHBaNWAOB Ha NoslydYeHne coumanbHbIX YCIyr, 3a UCKIYEeHeM crnyyaes, korga
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cornacue Ha coumanbHoe obcnyxumBaHue nuu, He gocturumx 14 net (aeten-uHBanuOoB), U
v, NPU3HaHHbIX B YCTAHOBMEHHOM 3aKOHOM MoOpsiAke HeaeecnocobHbiMW, AaeTcsa MX
3aKOHHbIMW NMPeACTaBUTENSIMU NOCIE NOSTyYeHNs B NpeanosiaraeMoM yuypexneHum cBeaeHni
0 BUAax n oopmax npakTMKyeMoro B HeEM coumanbHOro obcnyxmeaHus, o6 ycnosusax onnathbl
coumarnbHbIX YCAyr U ApYrnx yCrnoBuax Ux NpeaocTtaBneHus;

€) 3aMTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yncrne B cyaebHoM nopsgke.

4.1.5 NMpaBo BHEOYEPEAHOrO NpuemMa Ha oBCnyXnBaHne B y4peXOEHNA CTauMoHapHOro
coumanbHoro obcnyxmBaHus, a Takke Ha ob6cnyxneaHme OTAENEHNAMN COLMANbHOM NOMOLLM
Ha OOMY NpeaocTaBnsieTCca MHBanugamM BOoWHbI, ydacTHUKamMm Bennkon OTevecTBEHHON BOMHDI
N nvuam, HarpaxaeHHbIM 3Hakom "XXutento 6nokagHoro JleHnHrpaga".

4.1.6 MNpenmyLuecTBeHHLIM NPaBoOM Npu NpuemMe Ha obcnyXusaHne B AOMa-MHTEPHATbI
ANA npecTtapenbiX U MHBANWAOB, LEHTPbl couunanbHOro obcnyxuBaHusi, a Takke npaBOM
BHeo4epegHoro npuvema Ha obcnyxumBaHue OTAENEHUSIMM COoLManbHOW MOMOLUM Ha LOMY
NoSb3yKTCA CreayoLwmne Kateropum rpaxiaH:

a) BOEHHOCNyXalime, MNpPOXOAMBLLUME BOEHHYIHO CNyx0by B BOMHCKMX 4acTsix,
yuYpexaeHusix, BOEHHO-y4ebHbIX 3aBefeHnsAX, He BXOAMBLUMX B COCTaB AENCTBYHOLLEN apMun,
B nepmog ¢ 22 wmwoHA 1941r. no 3 ceHTabpsa 1945r. He MeHee LWecTu MecsLEB,
BOEHHOCNyXalume, HarpaxaeHHble opgeHamun nnn meganamm CCCP 3a cnyx0y B yKkasaHHbIN
nepuog;

0) nuua, pabortaBwue B nepuoq Benukon OTeyecTBEHHOM BOWHbI Ha O6beKTax
NPOTUBOBO34YLLUHOM OBOPOHbLI, MECTHOW MPOTMBOBO34YLLUHOW OOOPOHbLI, HA CTPOUTENLCTBE
OOOPOHUTESBbHBIX COOPYXXEHUN, BOEHHO-MOPCKMX 6a3, aspoapoMOB W APYrMX BOEHHbIX
00beKkToB B npegenax ThiNOBbIX rpPaHuL OEUCTBYHOLWMX (OPOHTOB, OMEPAaLMOHHbBIX 30H
AENCTBYIOLWNX (OPOHTOB, Ha NPUPPOHTOBBLIX Y4aCTKaxX XXene3HbIX U1 aBTOMOOUIBbHBIX JOPOT;

B) nvua, npopaboTaBlume B Tbiny B nepuod ¢ 22 noHa 1941 . no 9 mas 1945 r. He
MeHee LWeCTn MecsiueB, WUcK4vas nepuog paboTbl Ha BPEMEHHO OKKYNMMPOBAHHOW
Tepputopun  CCCP, nubo HarpaxgeHHble opgeHamn un  wmegansmm  CCCP, nubo
HarpaxxgeHHble opgeHaMn N 3a cCaMOOTBEPXEHHbIM Tpya B nepuog Bennkon OTevecTBeHHON
BOWHbI;

r) 4neHbl cemen normbwmx (ymepLumMx) WHBanNMAoOB BOWHbI, Yy4aCcTHWKOB Benwukon
OTeuyecTBEHHOW BOWHbI 1 BETEPAHOB BOEBLIX AENCTBUN.

4.1.7 WNHocTpaHHble rpaxgaHe, nuua 6e3 rpaxgaHcTBa, B TOM 4ucre OexeHubl,
AOJDKHbI MONb30BaTbCA TEMU XE€ NpaBaMu B cdepe couunanbHOro obCnyXmBaHusl, YTO U
rpaxxgaHe Poccunckon ®Pepepauuun, ecnu UHOE He YCTaHOBIEHO 3aKoHO4aTeNbCTBOM
Poccuinckon ®epepaunn.

41.8 [llpn npegocrtaBneHMn coumanbHbIX yCNyr OOSMKHbl  obecneymBaTbCs
6e3onacHOCTb rpaxgaH, cpeabl ux obutaHuda, cobniogatbCs BCE YCTAHOBMEHHbIE HOPMbl U
npasusa noxapHown 6esonacHocTU, NpeaycMoTpeHHble PeaeparbHbIM 3aKOHOM O MOXapHOW
6e30MacHOCTN, rocygapCTBEHHbIX CAHUTAPHO-3NMOEMUOSIONMYECKMX NPaBUIT 1 HOPMaTUBOB,
NPUHUMAaTLCA BCe Heobxoanmble Mepbl N0 NPOouUIakTuke TpaBmMaTMama 1 npeaynpexgeHunto
HEeCYacCTHbIX Cry4Yaes.

4.1.9 B cnyyae npuynHeHus rpaxgaHam noXuroro Bo3pacTta U nHeanugam B npouecce
coumnanbHoro obcnyxmBaHna Bpeda Ux 300POBbLHO, UMYLLIECTBY MM MOparbHOMO Bpeda OHU
MOFYT C LeNbio 3alinTbl CBOMX 3aKOHHbLIX MpaB M MHTepecoB obpalwiatbCsa B Cyd C UCKOM O
BO3MELLEHNN NPUYMHEHHOrO Bpeda B YCTaAHOBMEHHOM 3akoHodaTenbCTBOM Poccunckomn
depepaumm nopsiake.

4.1.10 MNpaxxgaHam NOXWNOro Bo3pacta M UHBanNUAaam, siBnswowmMmcs 6akrepmo- unm
BUPYCOHOCUTENAMMU, NNBO NPU HanMMYMM Yy HUX XPOHUYECKOrO ankororimama, KapaHTUHHbIX
MHAEKUMOHHBLIX 3aboneBaHuin, akTUBHbIX (opM Tybepkynesa, TsDKENbIX MNCUXUYECKNX
pacCTpOMCTB, BEHepuyeckux W  gpyrux 3aboneBaHun, TpebywWwnX nevyeHus B
Cneunanm3MpoBaHHbIX  YYPEXOEHUAX 30paBOOXPaHEHusi, MoxeT ObiTb OTkasaHO B
npegoCcTaBeHnn counanbHbIX YCAyT.

4.1.11 lNpu npegocTtaBneHUn coumaribHbIX YCNyr rpaxgaHam MoXWnoro Bo3pacTta U
WHBaNMaam yypexaeHus OOSKHbl OCYLLeCTBAATh UX 3almTy OT BCeX (hopM AUCKPUMUHALNMN,
U3N4ECKOro Nnm NCUXMYECKOro Hacunna, ockopbnexus, rpyéoro obpaleHus.

4.2 nOpﬂ,D,OK n ycnoBus npenoctaBsieHUA counasnibHbIX ycnyr npu ctrauMmoHapHoOM
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counanbHOM O6CJ'Iy)KVIBaHVIVI

4.2.1 CraumoHapHoe coumanbHoe OOCnyXuMBaHWe rpaxgaH MnoXWNoro Bo3pacta u
WHBANMAOB OCYLLIECTBASETCA B CTaLMOHAPHbIX Y4YpexaeHusx (OTOeneHnsax y4vpexnoeHumn)
coumanbHoro obcnyxmBaHms, NpoUIMPOBaHHbIX B COOTBETCTBUN C BO3PACTOM, COCTOSIHUEM
340pOBbsi M couManbHbIM MOSIOXKEHUEM rpaxgaH, KoTopble O0OCnyXuBawTcsd B 3TUX
yupexneHusix (OTAeNeHUsIX YYpexaeHnn).

4.2.2 CraunoHapHoe coumnanbHoe OO6CnyXMBaHME HamnpaBfeHO Ha oOKasaHue
Pa3HOCTOPOHHEN NOMOLLM NyTEM NpefoCTaBNeHUs KOMMMeKca coumarnbHbIX YCNyr rpaxaaHam
NoOXMIoro Bo3pacta M MHBanNUAam, YacTUYHO WU MOSTHOCTbLIO YTPATUBLLUMM CMOCOOHOCTL K
CcaMo0ob6CnyXMBaHMIO U MO COCTOSIHUIO 300POBbS HYXOAOWWMMCS B MOCTOSHHOM YXO4e U
HabnogeHnn.

4.2.3 lNpepocTtaBneHne couuanbHbIX YCNYyr B CTaUWMOHAPHbIX YYPexXOeHUsIX OOJTKHO
OblTb HaNpaBneHoO Ha co3faHue ANd rpaxgaH NoXunoro Bo3pacrta M MHBanuaoB Hambornee
aflekBaTHbIX WX BO3PaCTy W COCTOSHUIO 300POBbA YCNOBUW XU3HEOEeATEeNbHOCTW, Ha
nposegeHne  peabunMTaumMoHHbIX  MEPONPUATUM  COUMAnbHOro,  MEOUUMHCKOro U
ne4yebHO-TPYyQOBOro xapakrtepa, obecnevyeHne yxoaa, MegUUMHCKONW NMOMOLLW, OopraHu3aumm
nx oTAbixa 1 gocyra.

4.2.4 TlomeweHne rpaxgaH MNOXWUIIOrO0 Bo3pacTa WU WMHBaANUMAOB B CTaUMOHapHble
yuypexaneHus onga npeaoctaBrieHns UM coumarnbHbIX YCNyr NPOM3BOAUTCA HAa OCHOBaHMM UX
NMUCbMEHHOIO 3asBfEHNA M NOATBEPXOAETCA UX MNOAMUCHLIO, a Nuu, He gocTturwmnx 14 net
(oeten-nHBanuaoB), W WU, NPU3HAHHbIX B  YCTAHOBNEHHOM 3aKOHOM  MOpsiaKe
HegeecnocobHbIMK, - HA OCHOBaHUN MUCbMEHHOMO 3asBIEHNSA UX 3aKOHHbIX NpeacTaBUTeNen,
a B Clny4yae OTCYTCTBMS MNOCNEAHNX - OpraHaMmn Onekn n NnonevYnTenbcTaea.

4.2.5 He ponyckaeTcs nomelleHne geten-mHeBanngos ¢ PuUanyeckumm HegoctaTtkamuy B
CTauUMOHapHbIE YYpexaeHus, NpegHa3HayYeHHble ONs NPOXMBaHUSA OETEN C NCUXUYECKUMMN
paccTponcTBamu.

4.2.6 [paxgaHe noXuroro Bo3pacta M WHBaNWUAbl, YaCTUYHO WM  MNOSHOCTbLIO
yTpaTuBMe CNocOBHOCTb K CaMOOOCNYXMBAHUIO W HyXgawwmecs B MNOCTOSAHHOM
NOCTOPOHHEM yX04e, N3 Yncna ocBoboXgaemMbiX U3 MECT NueHus cBoboabl 0cobo onacHbIX
peuMamBnucToB W  OpyrMx nuy, 3a KOTOPbIMA B  COOTBETCTBUM C  AEUCTBYIOLIUM
3aKOHOAATENbLCTBOM YCTAHOBMEH aAMUHUCTPATMBHLIN HaA30p, a Takke rpaxkgaHe noXunoro
Bo3pacta M MHBanuAbl, paHee CcyauMble WU HEOO4HOKPaTHO MpuBreKaBlMecs K
aAMWHUCTPATUBHON  OTBETCTBEHHOCTM 3@  HapyweHue  obWecTBEHHOro  nopsaka,
3aHuMarLwmecss OpoasPKHNYECTBOM UM MOMPOLUANHMYECTBOM, KOTOPbLIE HanpaeBnskTCs U3
yuypexneHuin OpraHoB BHYTPEHHUX AEN, WX MO PELLUEHUIO OPraHoOB COUMAanbHOW 3alunTbl
HaceneHusl, NPy OTCYTCTBUN MEOULMHCKMX MPOTUBOMOKA3aHUA U MO NINYHOMY XKENaHUK MoryT
ObITb NPUHATLI HA couunanbHoe 06CnyXMBaHME B cneumarnbHble CTauMoHapHbIE YyYPEeXOeHNs B
nopsigke, onpeaeneHHoM oOpraHamu UCMNOMHUTENbHOM Briactu cybbektoB Poccuinckon
depepaumn.

4.2.7 lpaxgaHe NOXWUNOro Bo3pacta U WHBaNWUAbl, NPOXWBaKOLNE B CTaLMOHAPHbIX
yuypexneHusix U MOCTOSIHHO HapyLllawowune yCTaHOBMEHHbIN [lonoxeHnem o6 y4vpexaeHum
nopsgoK NPOXUBAHUSA B HEM, a TakkKe MOPSL4OK M YCrOBUS NpefoCcTaBfieHusi coumarnbHbIX
ycnyr, MoryT ObiTb MO WUX XEMaHWIO WNU MO PELIeHU0 cyaa, NPUHATOMY Ha OCHOBaHMMU
npeacTaBneHns agMMHUCTPaUMN YKasaHHbIX YYpexaeHun, nepesBefeHbl B crneuunanbHble
CTauMOHapHble ydYpexaeHus.

4.2.8 OTka3 OT ycnyr CTauuoHapHbIX YYPEXOAEHWA rpaxgaH MNOXMIoro so3pacta u
WHBaNuWAaoOB, YTPATMBLUMX CMOCOOHOCTb YAOBMNETBOPATb CBOUM OCHOBHbLIE >KU3HEHHbIE
NOTPEOHOCTU UMM MPU3HAHHBIX B YCTAHOBSIEHHOM 3aKOHOM Mopsake HeoeecnocObHbIMU,
NPOM3BOAMTCSA MO MUCbMEHHOMY 3asiBIIEHUIO UX 3aKOHHbIX NpeacTaBuUTENEen B Criyyae, ecrnu
OHM 0065a3y0TCA 06ecneynTb yKasaHHbIM NiMuam Hagnexalwun yxoa n Heobxogmmble ycrnoBus
NPOXMBaHWSI.

4.2.9 lNpu npegoctaBneHnn coumnanbHbIX YCNYr rpaxgaHam MOXUIoro Bospacta wu
WHBanNuaamMm agMUHUCTPaUUS CTaUMOHAPHOrO YYpeXOeHus OOSMKHa BbINOMHUTL crepyloume
yCroBMUS:

a) obecneynTb HEMPUKOCHOBEHHOCTb JIMYHOCTU U 6€30MacHOCTb NPOXMBAHUSA rpaXkaaH



NoXWroro Bo3pacrta U MHBanuaos;

6) MCNONHATL BO3MOXEHHbIE HA HEE (PYHKLMWM ONEKYHOB M NoneynTenen B OTHOLIEHUN
rpaxgaH noXunoro Bo3pacta v MHBanuUaoB, HYXOAlLWMXCA B ONEKe Uy NonevYnTenbCcTBe;

B) OpraHM30BbIBaTb OTAbIX W KYNbTYpHOE 06CAy>XMBaHME rpaxkaaH NoXunoro Bospacta
1N NHBaNMAoB.;

r) BblAenaTb Cynpyram W3 4Yucrna npoXueawLWMX B CTaLMOHAPHOM  yYpeXaeHun
rpaxgaH noXunoro Bo3pacTta W WHBaNMAOB W30SIMPOBAHHOE >XWUMOe MOMeLeHne Ans
COBMECTHOIO MPOXUBAHUS;

A) NpefocTaBnsaTb rpaxgaHaMm MOXWUNoro Bospacta M MHBanugam, NpoXuealwLlnMm B
CTauNOHaPHOM YyYpexaeHUn, BO3MOXHOCTb MOfb30BaTbCs TeNeOHHON CBA3bI0 U MOYTOBbLIMU
ycrnyramu 3a nnaty B COOTBETCTBMM C AENCTBYHOLNMU Tapudamu;

e) obecneumBaTb BO3MOXHOCTb GecnpenAaTCTBEHHOrO npuemMa noceTuTenen Kak B
BbIXOAHbIE AHW, TaK 1 B paboyne aHN B COOTBETCTBUM C AEUCTBYIOLLMM pacrnopsaakom paboThbl
yypexaneHus;

X) obecneumBaTb COXPAHHOCTb JIMYHBLIX BeLlenW M LEHHOCTEN rpaxaaH MoXunoro
BO3pacTa 1 MHBaNUAOB, COAHHbIX HA XpaHEHWE;

M) UCMOSHATL UHble (PYHKUUKU MO Ka4eCTBEHHOMY OOCNY>XMBAHWUIO rpaxgaH MoXMmoro
BO3pacTa 1 MHBaNUAoOB BO BBEPEHHOM €M yYPEXOEHNN.

4.2.10 NpaxxgaHam NOXMNoro Bo3pacTta U uHeanugam, NoMeLleHHbIM B CTaunMoHapHble
yupexaneHusi, OOSKHbl NpeaocTaBnaATbCAa BCe Heobxoaumble UM BUAbl COUManbHbIX YCIyr
(coumnanbHO-6bITOBBIE, coumanbHO-MeauUMHCKME, coumarnbHo-Ncuxonormyeckue,
counarnbHo-negarornyeckme, counaribHO-3KOHOMUYECKHe, couyunanbHO-NpaBoBbIEe),
yctaHoBreHHble [OCT P 52143.

4.2.11 Topagok v ycnoBua npefocTaBfieHUs AaHHbIX YCyr perfnaMmeHTUpyoTcs
MonoxeHnem 06 y4dpexaeHun (YCTaBOM yuypexaeHus), a Ha oTaefbHble BUAbl couManbHbIX
ycrnyr, KpOMe TOro, crneumanbHbIMU UHCTPYKUMAMU, NpaBuiaMmmn, pekoMmeHgaumamm n apyrumm
AOKYMEHTaMW, YYUTbIBAOWMMU CNeLmnguKy Ton Unm MHOM yCryri.

4.2.11.1 I'paxgaHe NOXUIoro Bo3pacTta U UHBanNuAbl, NPOXuBaoLme B CTaLMOHaPHbIX
yupexaeHusix, UMetoT NpaBo Ha:

a) obecrneyeHne UM YCriOBUMMA MNPOXMBAHUA U OblTa B YYpexOeHUsiX, OTBeYaroLmx
rocyaapCTBEHHbIM CaHUTAPHO-3MUAEMUOSIONMYECKMM MNpaBuMnaMm U HOopMaMm, a WHBanuabl,
KpomMe TOro, Ha obecnevyeHne HeobxoguMMbIMKM peadbunNUTaunMoHHbBIMU CpeacTBamMn B
COOTBETCTBUMN C MHAMBUAYaNbHLIMU NporpaMMamn peabunutauuu;

0) ceBobogHOe nocelleHne rpaxgaH MoOXWUNOoro Bo3pacTa WU MHBANMOOB - KIIMEHTOB
CTaUMOHApPHbIX  YYPEXOEHUN WX  3aKOHHbIMW  NpPeAcTaBUTENSMW,  POACTBEHHUKAMM,
CBSALEHHOCNYXUTENSIMNU U OpyrMMuM  fMyaMn, € KOTOPbIMUA  MPOXMUBAKOLWKNW - XenaeT
BCTPETUTLCS;

B) npedocTaBrieHVe UM MNOMELLeHNA AOns OTnpaBfieHUs Penurmo3HbiX obpsiaos,
cosgaHve [Ans  3Toro  COOTBETCTBYIOLUMX YCMOBWUA, HE NpOoTUBOpeYallmMx npasunam
BHYTPEHHEro pacnopsgka YyyYpexaeHus, C Yy4eTOM WHTEPECOB BEPYIOLINX PasfnyHbIX
KOHdbeccui,

) COXpaHeHue 3aHMMaeMbIX UMK Ha npaBax COOCTBEHHMKA, NO AOroBOpY Hanma wunu
apeHabl XWrblX NOMELLEHW B JOMaX rocya4apCTBEHHOIo, MyHUUMNANbHOro 1 06LeCTBEHHOIO
XUIULWHBIX (POHOOB B T€YEHME LIEeCTU MecsueB C MOMEHTa MOCTYNNeHUs B CTauMOHapHoe
yypexgeHue, a B Criydasdx eCcnu B XWMbIX MOMELEeHUAX OCTanuCb MNPOXMBaTb YNEeHbl UX
cemen, TO B Te4eHMe BCero BpemeHun npebbiBaHns B 3TOM yUpeXaeHuUn.

B cnyyae oTkasa OT ycnyr CTauMOHAPHOro yYpexgeHusi no UCTeYEeHUU YKa3aHHOro
CpoKa rpaxgaHe noXuroro Bo3pacta U MHBanNuAbl, 0CBOGOAMBLUME XUMble MOMELLEHNA B
CBSI3N C UX NOMELLEHNEM B 3TU YYpEXOEHUS, UMEIOT NpaBO Ha BHeoyepenHoe obecnedeHne
XWUIbIM NOMELLIEHNEM, ECIIN UM HE MOXET OblTb BO3BPALLEHO paHee 3aHMMaeMoe UMN XUnoe
nomMeLleHue.

[deTn-nHBanuabl, MNpoOXuBawLWMe B CTAUMOHAPHbIX Y4YpexaeHusix, dBnsatoLmnecs
cyupoTamMu N JNULLEHHbIE NONeYnTernbcTBa poauTernen, no AoCTMxXeHun 18 net nognexar
obecnevyeHunto XunbiMnu NOMeELLEHNAMN BHE Oovepean opraHamm MEeCTHOro camoynpasreHud
MO MECTY HaXOXAEHUs ydypexaeHun nmbo no MecTy MX MPEXHEro XWUTenbCTBa no BbiGOpy,
ecnn uvHauMBMAyanbHas nporpamMma peabunuraumMmM  npegycMmaTpuBaeT  BO3MOXHOCTb
OCYLLIECTBNATb CaMoobCrnyXnBaHme 1 BECTU CaMOCTOATESNbHbIN 00pa3 XMU3HW.
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4.2.11.2 CouunanbHO-MeanUMHCKME yCnyru A0SDKHbI NpegycmMaTpmBaTth:

a) yxoa, NepPBUYHYI0 MeLMKO-CaHUTAPHYI0 1 CTOMAaTONOrMYeCcKyto NOMOLLb;

0) Meguko-coLmanbHyo peabunutaumio n coumanbHyo aganTauuio;

B) Aob6poBOnbHOE YyyacTve B fe4yebHO-TPyoOBOM Mpouecce C y4eTOM COCTOSAHMS
340pOBbSsi, MHTEPECOB, XXEMNAaHUN B COOTBETCTBUN C MEOULIMHCKUM 3aKIOYEHNEM U TPYAO0BbIMU
pekoMeHaauusaMu;

r) cogencTane B NPOBEAEHUN MELMKO-COLMANbHON SKCNEPTU3bI;

A) HanpaBneHne obCcny>KMBaeMbIX B roCyAapCTBEHHbIX CTaUMOHAPHbIX YYPEeXAEHUAX U
HYXXOaKLWKMXCa B Cneumann3mpoBaHHON MEOULIMHCKON NOMOLUM rpaxaaH NoXunoro Bo3pacTa
N  uWHBaNMAoB Ha obcnegoBaHMe U niedeHne B FOCYOAPCTBEHHbIE  YYpeXAeHWs
34paBOOXpPaHEHMS.

4.2.11.3 CouuwanbHo-negarornyeckme ycryrm B CTAUMOHAPHbLIX  yYpexaeHUax
3aKn4arTcsa B COOEWUCTBMM  peanusauuu npaB  AeTen-uHBanuvaoB Ha  NomnydeHune
obpasoBaHuss U npodpeccnoHanbHoe obydeHne B COOTBETCTBUM C WX  (PU3MYECKMMMU
BO3MOXHOCTSAIMU U YMCTBEHHbIMM CMOCOBHOCTSAMKW. 3OTO NpaBo obecnevmBaeTcs MyTeEM
opraHusauum B CTaUMOHAPHbBIX YYPEXOEHUsX crneumanbHbiX 0bpas3oBaTenbHbIX YYpeXaeHun
(knaccoB w rpynn) M MacTepckux TPYAOBOro oby4vyeHuss B nopsigke, YCTaHOBMEHHOM
AENCTBYIOLLNM 3aKOHOAATENBCTBOM.

4.2.11.4 CoumnanbHO-NpaBoBble YCNyr AOSMKHbI NpeaycMaTpmBaTh:

a) ceobogHOoe nocelleHne agBokaTaMn U HoTapuycamu rpaxgaH noXxunoro Bo3pacTta u
WHBaNWAOB B CTALMOHAPHbIX YYPEXKOAEHUSAX;

6) GecnnaTHyl0 NMOMOLLb aABOKaTa B Nnopsiake, YCTaHOBMIEHHOM 3aKOHOL4ATENbCTBOM
Poccuinckon ®epepaunn;

B) y4acTume rpaxkgaH noxuroro Bo3pacTta U MHBaNnaoB B CO34aBaeMbIX B yUpPEXOEHNAX
00LLECTBEHHbBIX KOMUCCUSIX MO 3aluTe UX Npas.;

r) obecnedyeHne npaea rpaxgaH MOXWUNOro Bo3pacTa U MHBaNMAoB, NPOXUBAKOLLMX B
CTaUMOHapPHLIX YyYpexaeHusx, Ha cBoboay OT HakasaHWwi, Ha HedomnylleHWe B LEensax ux
HakasaHua uUnu cosgaHnsa yaobCeTB ANA NepcoHana yka3aHHbIX YYpexaeHUn Ucrnonb3oBaHus
NIEKapCTBEHHbIX CPEACTB, CPEACTB (PU3NYECKOrO COAEPXMBaHMUSA, a TakKe U30NAUMM rpaKaaH
MoXWnoro Bo3pacrta M MHBANMAOB Nof Yrpo30M AUCUMNIIMHAPHOW, agMUHUCTPATUBHOM MK
YrONOBHOW OTBETCTBEHHOCTU ML, BUHOBHbIX B HAPYLLUEHMM YKa3aHHON HOPMbI.

4.2.11.5 NpaxgaHam NOXuUIioro Bo3pacta U MHBanugam, He BbINOSHAKLWMM YCnoBus
AoroBopa O CTauuoHapHOM OOGCnyXmBaHuM, MOXeET OblTb OTKazaHo B obGCnyxumBaHuK, a
agMUHUCTPaUMS yyYpexaeHus MOXeT pacToprHyTb OOroBop M notpeboBaTb OCBOOOXAEHUS
3aHMMaeMbIX XUNbIX MOMELLLEHUNA.

4.3 MNMopsanok u ycrnosusa npeaocTaBrieHUs1 coumanbHbIX YCnyr nNpuy nonycTauMoHapHOM
coumanbHOM 06CnyXuBaH1Mu

4.3.1 MNonyctaunoHapHoe counanbHoe obCnyxmBaHne rpaxanaH noXxunoro Bo3pacra u
WHBANWAOB OCYLLUECTBMSETCA B MOMNyCTauMOHAPHbIX yypexaeHusx (unn oTaeneHunsax
yuypexneHui), Kotopble obecneunBaloT NpedocTaBfieHNe couManbHbIX YCRyr rpaxgaHam B
TeyeHune onpeaenieHHOro BpEMEHN CyTOK.

432 Ha nonyctraynoHapHoe coumanbHoe  obcnyXuBaHME  MPUHUMAOTCSA
HyXXJaloLWmMeca B HEM rpaxkaaHe MoXusioro Bo3pacta U nHeanuabl (MyX4mHbl ctaplue 60 ner,
XEHLLUMHbI - cTapwe 55 neT), coxpaHuBLLME CMOCOBHOCTb K CaMo0bCnyXMBaHUIO N aKTUBHOMY
NnepeaBmXeHnto, He UMelLlWmne MeauULMHCKUX MNPOTUBOMNOKA3aHUM K 3a4YUCHEHUI0  Ha
coumnanbHoe obcCnyXuBaHue, 3a MCKNIYEHNEM rpaxaaH MOXWUNoro Bo3pacrta M MHBANMAOB,
ABNAOWMXCSA BGakTepmMo- U BUPYCOHOCUTEMSMU, NUOO NPU HaNIM4YUU Y HUX XPOHUYECKOTO
ankoronuamMa Wnmn HapKOTUYECKOW 3aBMCUMOCTU KapaHTUHHBIX MHAEKLMOHHBLIX 3aboneBaHun,
aKTUBHbIX OOpPM TyOepKynesa, TSXKenbIX NCUXUYECKMX PaCCTPONCTB, BEHEPUYECKUX U OPYrNX
3aboneBaHun, Tpebyrowmx neveHus B cneumanmsnpoBaHHbIX yupexaeHusix
34paBOOXpPaHEHMS.

4.3.3 MNonycTtaunoHapHoe counanbHoe o6CnyxMBaHne rpaxanaH NnoXxuroro Bo3pacrta u
WHBaNMAOB OCYLWECTBNAETCSs B [OHEBHOE BpeMs OTAEeNeHusiMM AHEBHOro npebbiBaHus
yupexgeHun.
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npegocTaBneHne HeobxoauMOro rpaxkgaHaMm MOXWIOoro Bo3pacTa U MHBanuaam Komnsekca
coumarnbHbIX ycnyr (coumnanbHO-ObITOBBIX, counarnbHO-MeaNLMHCKUX,
couManbHO-NCUXONOrMYECcKnX,  coumarnbHO-Nefarorndyecknx,  coumnanbHO-3KOHOMUYECKUX,
coumanbHO-NPaBOBbIX), BKIOYAs OpraHM3aumio UX nNUTaHus, OTAbixa, obecnedeHne wx
yyacTusi B NOCUITbHOW TPyOOBOW AEATENBHOCTU N NoAAepKaHUN aKTUBHOIO obpasa XU3HW.

4.3.5 PelweHne 0 3auMcneHum Ha nonycTauMoHapHoe coumanbHoe obcnyxmnBaHue
NPUHUMaeT PYKOBOOUTENb YYPEXAEHMS Ha OCHOBAHUN NMUCbMEHHOMO 3asBNEHNS rpaXkaaHuHa
NOXWIOro Bo3pacta UM MHBanuaa u CnpaBku YYpeXOeHUsa 34paBOOXPaHEHUS O COCTOSHUM
ero 30opoBbS.

4.3.6 [lopsgok wn ycrnoBuss MoOnycTauMOHAPHOIO  coumanbHOro  obCnyXMBaHUA
onpeaensTcsa opraHamMu UCNOSTHUTENBHOM BnacTu cybbekTtoB Poccuiickon depepaumn.

4.4 Mopsaaok n ycrnoBusi npeaocTaBrieHUA counanbHbIX YCRYr Ha AOMY

4.4.1 lNpepocTaBrieHe coumarbHbIX YCNyr Ha OOMY SIBMSIETCA OAHOW U3 OCHOBHbIX
dopM coumanbHOro obcnyxmMBaHMa N HanpaBneHoO Ha MakCUManbHO BO3MOXHOE MpoasieHne
npebbiBaHUA rpa)kgaH MOXWUIIOro Bo3pacTa U MHBaANMAOB B MPMBLIYHOW couManbHOM cpene
Ana noggepXaHus Mx coumanbHOro cratyca, a TakkKe Ha 3aluTy UX NpaB U 3aKOHHbIX
WHTEPECOB.

Mopsaok npeaocTaBneHUst coumarnbHbIX YCNyr rpaxgaHam MoXunoro Bo3pacta U
WHBaNMgamM Ha [OMYy YCTaHaBfIMBAeTCA OpraHOM WCMOMHUTENbHOW BRactn cybbekTa
Poccuinckon ®epnepaunn.

4.4.2 MNopsgok coumaneHoro obcnyXuBaHua Ha oMy npegnonaraeT npegocTaBneHve
rpakgaHam rnoXusoro Bo3pacrta 1 UHBanMaam cneayowmnx BUAOB coumanbHbIX YCIyr:

4.4.2.1 CounanbHoO-ObITOBbIE YCIYIU:

a) opraHu3aums NUTaHns, BKoYasi 4OCTaBKy NPOAYKTOB NUTaHUSA Ha OOM;

0) nogaepxxaHune ycrioBum NPOXMBaHUS B COOTBETCTBUM C TMIMEHNYECKUMN HOPMaMU U
TpeboBaHNAMM;

B) cogencTtemne B obecrneyeHmn TonnIMBOM U(1nm) BOOOW rpaxgaH NoXxunoro Bo3pacTta
N MHBanNMAoB, NPOXMBAKLWMX B XKUITbIX MOMeLLeHnAX 6e3 LeHTpanbHOro oTonneHus;

r) NOMoLb B NpMoBpeTeHUN NPOAOBOSBLCTBEHHbBIX U NPOMBbILLMEHHBIX TOBApPOB NEpPBOM
HeobXxoaNMOCTMU;

[) cogencTene B onnare KOMMyHarnbHbIX YCNyr;

€) opraH13aums puTyanbHbIX YCyr.

4.4.2.2 CounanbHO-MeaNLNHCKMUE YCYTK:

a) NOMOLLb B NPUOBpPETEHNN MEANKAMEHTOB;

0) cogencTane B NONyYEHUU MEAULMHCKOM NMOMOLLM, B TOM YUCMEe COMNPOBOXAEHUE B
MEANLMHCKNE YYPEXOEHUS;

B) couuanbHO-MeOUUMHCKME YCnyrn rpaxgaHam, CTpagarowmm  NCUXUYecKUMMmn
paccTponcTBamu (B ctagumn pemmccumn), Ty6epkynesom (3a UCKNYEHNEM aKTUBHOM OOPMbI),
TsSHKenbiMM  3aboneBaHMs MU (B TOM YUCHEe OHKOMOMMYecKMMu) B MO3OHUX CTagusx, 3a
NCKIMIOYEHNEM TPaXKaaH, ABMAKOLWMXCA 6akTepno- n BUPYCOHOCUTENAMU, NMNBO Npy HAaNN4mMn y
HMUX XPOHMYECKOro arnkoronmMama WM HapPKONOrM4yeckonm 3aBUCUMOCTM, KapaHTUHHbIX
WH(PEKLUMOHHbIX 3aboneBaHUN, akTUBHbIX (QOPM TSXKENbIX MNCUXUYECKMX pPaCCTPOMCTB,
BEHepU4eckux u apyrux 3abonesaHuin, Tpebylowmx nedyeHus B cneumann3npoBaHHbIX
yuypexaeHusix 34paBooOXpaHeHNS.

4.4.2.3 CounanbHo-npaBoBbIe YCNyru:

a) cooencTame B opraHm3aLmm topuanyeckon nomMoLLu;

0) okasaHve nomMmown B OMOPMMAEHUN pPa3NUYHbBIX PUONYECKMX [LOKYMEHTOB W
opraHusaumnmn apyrmx npaBoBbIX YCAYT.

4.5 MNMopapok u ycnosusa npeaocTaBrieHUs counanbHbIX YCNyr Npy CPOYHOM
coumanbHOM O06CnyXuBaHum

4.5.1 CpoyHoe coumanbHoe obCrnyxuMBaHWe OCYLEeCTBMNSETCA B LEenaxX OKasaHus
HEOTNOXHOW MOMOLLM Pa30BOro xapakrepa rpaxgaHaMm NoXunoro Bo3pacTa M MHBanugam,
OCTPO HYXAalLWMMCS B coLmManbHON NOAAEPKKE.



4.5.2 lNopsagok CpovHOro coumanbHOro obcnyxmBaHusa npegnonaraet npeaocTaBrneHmne
rpaxxgaHam noXmnoro Bo3pacTta U UHBanugam crnegylowmx BUAOB coumanbHbIX YCYT:

a) coumnanbHo-6bITOBbIE  YyCnyrM (pas3oBoe obecnevyeHne OCTPOHYXAAKLMXCA
GecnnatHbIM NUTaHMEM WU NPOAYKTOBbIMM Habopamu, obecnedyeHne ogexnon, obyBbio U
Apyrmmu npegMmetamu nepBor HEOBXOAMMOCTU, pa3oBoe OKasaHue MaTepuarnibHOM NoMOoLUM,
coAaencTBme B NOSTYYEHUN BPEMEHHOIO XXMUMOro NOMELLEHNS);

0) coumanbHO-MeaUUMHCKNE W coumnaribHO-NCUMxXonornyeckme ycnyrn (opraHmsaums
9KCTPEHHOM MEAMKO-NCUXONIOrMYeCcKon NOMOLLN C NpUBMEYEHNEM K 3Ton paboTe NCMxonoros
N CBSALLEHHOCNYXUTenen n BblAeneHneMm Ong 3Tux uernen OONOSIHUTESbHbIX TeneOHHbIX
HOMepOB);

B) couManbHO-NpaBoBble YCnyrn (opraHnsaumsa PUAMYECKON MOMOLWM B  Lenax
3aLUTbl 3aKOHHbIX NPaB U MHTEPECOB 06CNYXMBAEMbIX rpaXKaaH);

) CPOYHbIE coLMarnbHble YCIyrn NHbIE.

4.6 MNMopsanok n ycnoBus npenoctaBrfieHUA coumanbHO-KOHCYNbTaTUBHOW NOMOLUM

4.6.1 CoumanbHO-KOHCYNbTaTUBHAA MOMOLLb rpaxgaHaMm MoXUMoro Bo3pacta WU
WHBanNMaam sIBMsieTCA COCTAaBHOW YacTbio couMarnbHOro obCcnyXmBaHuUst U HanpaBfieHa Ha uX
agantTaumio B oOwecTtBe, ocnabneHne couuanbHOM  HanpPshKeHHOCTW,  co3gaHue
OnaronpuATHbIX OTHOLUEHWA B CeMbe, a Takke Ha obecnedyeHne B3aMMOMNOHUMAHUSA
NNYHOCTK, CeMbU, 0bLLeCTBa 1 rocygapcTea.

4.6.2 CoumanbHO-KOHCYNbTaTUBHAA MOMOLLb rpaxgaHaMm MOXWUIOoro Bo3pacta MU
WHBanNuMaam 3akni4yaeTcs B NPegoCTaBfeHMM WM KOMMSeKca coumasbHbIX — YChyr,
HanpaBfiEHHbIX Ha WX MNCUXOSIOrMYECKY0 MNOALEPXKKY, aKTUBM3AUMIO YCUIUN B peLleHnu
cobCTBEHHbIX Npobnem.

46.3 Mopsgok npegocTaBneHns coumanbHO-KOHCYNbTaTUBHOM nomoLum
npegycMmaTpuBaeT okasaHue crnefyowmnx BUAOB CoLmanbHbIX YCNYT:

a) couuranbHO-ObITOBbIX (BbISIBNIEHME nmu, Hy>XOaroLmnXcs B
coumnarnbHO-KOHCYNbTAaTUBHOM MOMOLLKM, paboTa C CeMbsMWU, B KOTOPbLIX XUBYT rpaxnaHe
NOXMoro Bo3pacTta U MHBanuabl, opraHmsaumsa ux gocyra);

0) coumanbHO-NegarorMyeckmx  (KOHCynbTaTMBHasi  NOMOWbL B 0Oy4yeHun,
npodeCcCUoHanbHOM OpUEHTALUK U TPYAOYCTPOMNCTBE MHBANnOoB);

B) COUMANbHO-NCUXOSIOrMYECKUX (KOHCYnbTMpPOBaHME MO Bonpocam npodunakTukm
pas3nMyHoOro poga CoumanbHO-NCUXONOIMYECKNX OTKIOHEHUN, Mepbl MO  (OPMUPOBAHUIO
340pOBbIX B3aUMOOTHOLLEHNIA U cO3aaHM0 Br1aronpusaTHOM coumnanbHOW cpeabl ANnS rpaxkaaH
NO>Mroro Bo3pacTta u MHBannaoB);

r) coumanbHO-NpaBoBbIX (MpaBoBas MOMOLWbL B npegeniax KoOMNeTeHUUM OpraHoB
coumnanbHoro obcnyxuBaHus, obecneyeHne KoopavHaUUW OEATENbHOCTU rOCyAapCTBEHHbIX
yuypexneHun n ObLLEeCTBEHHbIX O0beANHEHUN ONA pelleHus npobnem rpaxgaH noXuroro
BO3pacTa 1 MHBanNuaoB).



