Mpuka3s MuHuctepcTBa Tpyaa n coumanbHon 3awmuTbl PO o1 24 Hos6psa 2014 r. N 935H
"O6 yTBepxaeHun NpumepHoro nopsiaka npenocTaBneHnst coumnanbHbIX YCIyr B
cTaunoHapHoun oopme coumnanbHoro obcnyxmsaHmsa"

B cootBetctBUM C rnoanyHktom 5.2.97.5 TMonoxeHns o MwuHucTepcTBe Tpyda u
coumnanbHonm 3awmTtbl  Poccuinickon depgepaumn,  YTBEPXKAEHHOrO  NMOCTaHOBIEHMEM
MpaButenbctBa Poccunckon degepaumm ot 19 wumwoHa 2012r. N 610 (Cobpanue
3akoHopaTtenbcTtBa Poccuinckon depepaumm, 2012, N 26, ct. 3528; 2013, N 22, cT. 2809;
N 36, cT.4578; N 37, cT. 4703; N 45, c1.5822; N 46, c1.5952; 2014, N 21, cT1.2710; N 26,
cT. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), npnkasbiBalo:

1. YTBepantb npunaraembln [pumepHbIn Nopagok MNpeaocTaBfieHns coumnanbHbIX
ycrnyr B CTauMoHapHon goopme coumarnbHOro oocnyXnBaHus.

2. Hactosawmin npukas Bctynaet B cuny ¢ 1 auBapsa 2015 roga.

MuHucTp M. TonunuH

3apeructpupoBaHo B MuHiocte PO 17 gekabpa 2014 r.
PeructpauyunoHHbin N 35248

MpumepHbLIN NOPAAOK
npenocTaBrieHUA couuarnbHbIX yCNyr B cCTauMoHapHou hopme coumanbHOro
obcnyxuBaHus

1. MNMpuMepHbIN NOPSAOK NPefOoCTaBNEHUS counanbHbIX YCyr B CTaUMOHapHOW hopme
coumnanbHoro obcnyxumBaHus (ganee - [lpumepHbIn NoOpAOOK) onpedenseT npasuna
npegocTaBneHnsa coumanbHbiX YCryr B CTaluMOHapHOW hopme coumarnbHOro obcnyXmnBaHus
rpaxkgaHam Poccuinckon ®egepaunmn, MHOCTPaHHbLIM rpaxgaHam u nuuam 6e3 rpaxgaHcTea,
NOCTOSIHHO MpOXMBawLWMM Ha Tepputopumn Poccuiickon depepaumn, GexeHuam, KOTopble
NPU3HaHbl HYXXOALLWUMUCA B coumanbHOM  OBCNyXmMBaHUM B CTauMOHapHoOW opme
coumanbHoro o6CcnyXuBaHWss U KOTOPbIM MNPedoCTaBNsAeTCs counanbHas ycnyra wunu
counarnbHble yCrnyrn (aanee - nonyyartenu coumanbHbIX YCnyr).

2. CoumanbHoe obcnyxuBaHue B cTaunmoHapHoM opme coumnanbHOro obcnyxneBaHus
BKMNtoYaeT B cebs AesaATenbHOCTb MO MNPefoCTaBNEeHUd couunanbHbIX YCAyr nosiydartensm
coumanbHbIX YCyr, KOTOpas HanpasrieHa Ha yryylleHne YCroBUN UX XU3HEeAEeATENbHOCTH.

3. [lpu onpegeneHnn HeobBXOOUMBbIX T[paKO4aHUHY BWOOB CcOUMANbHbLIX  YCAyr,
npegocTaBnsemMblX B CTauMoOHapHoOW ¢opme coumanbHOro obCcnyXuBaHus, YYUTbIBaeTCS
HY)XXJaeMOoCTb nofnyyaTens couuanbHblX YCRyr B MOMAYYMEHUW TakuxX YCIyr, Xapaktep
06CTOATENLCTB, KOTOPbIE YXYALIAT UK MOTYT YXYALUUTb YCMOBUS €ro XnU3HeaesaTeNbHOCTH.

4. [nsa paccmoTpeHus Bonpoca O MpegocTaBfeHun couunanbHbIX  ycnyr B
cTaunoHapHouM opmMe coumanbHOro obcnyXuBaHUs nogaeTcss B MNUCbMEHHOW  UNu
3NEKTPOHHOM hopme 3asiBfieHMe O NpeaoCcTaBfeHnn coumarnbHbIX YCIyr, COCTaBfEHHOE Mo
dopme, yTBEPXKAEHHOW rprnkaszom MuHMCTepcTBa Tpyda U coumanbHOM 3awunTbl Poccumckon
®epepaumm ot 28 mapta 2014r. N159H "OO6 yTtBepxaeHun dOpMbl 3asiBfieHUs O
npegocTaBneHnn coumaneHbix yenyr" (3apernctpuposaH MuHioctom Poccun 26 mas 2014 .
N 32430) (nanee - 3asiBneHue).

MonyyaTenn coumnanbHbIX YCNyr BrApaBe Y4yacTBOBaTb B MNPaBOOTHOLUEHUAX O
npefoCTaBEHNIO coumarnbHbIX YCNyr B CTauMoHapHoOW ¢bopme couumanbHOro obcnyXuBaHus
nMYHO NMBO Yepes 3aKOHHOro npeacTaBuTens (ganee - npeacrasutens). [pu 3aTomM nNUYHOE
ydyacTue nosnyyatenem couuanbHbIX YCNyr He nuwaeT UX npasBa WMETb NpeactaBuTend,
paBHO KaK W yyacTue npeacraBuTend He nuwaeT nonyvarenen coumarbHbIX YCryr npasa Ha
NNYHOE ydacTue B NMPaBOOTHOLLEHMSX MO MNOTYYEHUIO COLManbHbIX YCIYT.

5. NpuMepHbIN NOpAOOK BKNOYAET B cebs crieayrowme AeNCTBuUS:

1) npuHATME 3asBNEHNS;

2) HopMUpoBaHMeE O NopsiaKke NpefocTaBNeHns coumanbHbIX YCIyr B CTalMOHapHON
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dopme coumanbHoro obcnyxuBaHusi, BMOAX COUManbHbIX YCIYr, CPOKax, YCMOBUAX WX
npegoctaBneHnsa, o Tapudax Ha 9TM ycnyrm M o6 ux CTOMMOCTM Ana nonydvaTtens
coumanbHbIX YCIyr, 0 BO3MOXHOCTW NOMy4YeHns 3TUX ycnyr 6ecnnaTtHo;

3) pasbsiCHeHVe nony4aTtento couuarnbHbIX YCIyr Unu ero npeAacTtaBuUTEnNo nopsiaka
npuema AOKYMEHTOB, KOTOpble OOMKHbI OblTb NpeacTaBneHbl ANs NPU3HaHUA rpakaaHuHa
Hy>XAalLWwmMca B couunarnbHOM O6CnyXMBaHUM U MPUHATUSA pelleHnss O npefocTaBreHum
coumanbHbIX YCIyr B CTauMoHapHOM hopmMe CoLmanbHOro o6CnyxmBaHus;

4) aHanu3 npeAcTaBfeHHbIX JOKYMEHTOB, HEOBXOAUMbIX ANS NPUHATUSA peLlueHust O
npeaocTaBnNeHnn coumanbHbIX YCNYr B CTauMoHapHom hopme coumnanbHOro obcnyxmeaHms, m
NPUHATME peLleHns O nNpefoCTaBfieHUn couuanbHbIX YCNyr B CTauMOHapHoW dopme
coumanbHoOro obcnyXmMBaHUA nonyyaTtento coumanbHbIX ycnyr Nubo peweHna o6 oTkase B
npegocTaBneHnn coumanbHbIX YCNyr B CTalMoHapHON hopMe coumanbHOro obcnyxunsaHus B
COOTBETCTBUM C YacThbio 2 ctatbn 15 degepanbHoro 3akoHa oT 28 aekabps 2013 r. N 442-93
"O6 ocHoBax coumanbHoro obcnyxmeaHusa rpaxgaH B Poccuinckon ®epepaunn” (Cobpanume
3akoHopaTtenbcTtBa Poccunckon depepauum 2013, N 52, ct.7007; 2014, N 30, cT.4257)
(oanee - ®enepanbHbIN 3aKOH);

5) cocTtaBneHve vHAMBMAYaNbHOW NPOrpamMmbl NPEeAOCTaBNEHUA COUManbHbIX YCnyr
(oanee - vHanBMAayanbHas nporpammMa);

6) 3aknyeHve [oroBopa O nNpefoCTaBfieHMM CcouManbHbIX YCRyr B CTauMOHapHOWM
dopme coumanbHOro obCnyXuBaHWS Mexay MNOCTaBLUMKOM  COUManbHbIX — yCAyr U
nosilyyatenem coumanbsHbIX ycnyr (npeacrasutenem) (4anee - 4OroBop);

7) npepocTaBneHWe nofyvatento couunanbHbIX YCAyr couuanbHbIX YCnyr B
cTaunoHapHon opme coumnanbHOro OOCNYXMBAHUA B COOTBETCTBMM C  3aKIHOYEHHbIM
AOroBOPOM;

8) npekpalieHne npedocTaBneHna couunanbHbIX YCryr B CcTauuoHapHou dopme
coumanbHoro obcnyXmBaHus B CBSA3W C BO3HWKHOBEHWEM OCHOBaHUMW, NPeayCMOTPEHHbIX
nyHkTom 38 NMprmepHoro nopsiaka.

6. CpOKM BbINOMHEHNA OENCTBUA, NPELYCMOTPEHHbIX NMyHKTOM 5 MNpumMepHoro nopsiaka,
He MOryT MpeBbIlWAaTbh CPOKM, YCTAHOBMEHHbIE 3aKOHOA4ATENbHBIMW U MHBIMU HOPMAaTUBHbIMU
npaBoBbIMK akTamu Poccuinckon denepaumm n cybbektoB Poccuinckon degepaumn.

Bpema peanusaumm p[enctBumr, NpeayCMOTPEHHbIX noAanyHktammn 1-3 nyHkta 5
MpumepHoOro nopsgka, He [OOMMKHO npeBblwatb 15 MUHYT C MOMeEHTa MOCTynneHus
3asiBreHus.

Cpok peanusauum OencTBuin, NpeayCMOTPEHHbIX NoanyHKTOM 4 nyHkTa 5 NpumMmepHOro
nopsigka, He OoOMmkeH npesblwatb 5 pabounx gHen*(1) co OHA nogayn 3asiBrieHus u
AOKYMEHTOB, HEO6X0OMMbIX OS5 NPUHATUS peLLeHns 0 NPeoCTaBeHNN coumanbHbIX YCIyr B
cTaunoHapHoun oopme coumaribHOro obcnyXuBaHus.

Cpok peanusaumm OencTBuin, NpeayCMOTPEHHbIX NoanyHKTOM 5 nyHkTa 5 NpumMmepHoro
nopsgka, He posrkeH npesblwaTtb 10 pabounx AHen*(2) co AHA nopdayv 3asBneHus u
AOKYMEHTOB, HEO6X0OMMbIX OS5 NPUHATUS peLLeHns 0 NPeoCTaBeHNN coumanbHbIX YCyr B
cTaunoHapHoun oopme coumaribHOro obcnyXuBaHus.

Cpok peanusauun aencTBui, NpegyCMOTPEHHbIX NoanyHKToM 6 nyHkTa 5 MNMpumepHoro
nopsigka, He p[orkeH npesblwatb 1 cyTok*(3) ¢ paTbl NpeacTaBfeHUs MNOCTaBLUMKY
coumanbHbIX YCNyr WHAUMBMAYANbHOW MporpaMmbl U OOKYMEHTOB, Heobxoaumbix Ons
NPUHATUA peLlleHns O MNpeaocTaBfeHnn coumarnbHbIX YCryr B CTauuoHapHou ¢opme
coumanbHoro ob6cny>KMBaHms.

7. PeweHne o npegoctaBneHUM couuanbHbIX YCAyr B CTauyuoHapHom dopme
coumanbHOro o6cny>XMBaHNA NPUHUMAETCA Ha OCHOBaHMM CreayroLwmnx A0OKYMEHTOB:

1) OOKYMEHT, yOOCTOBEPSIOWMM JIMYHOCTb Mofiydatend couuanbHbiX YCayr wu
npegcrasutens (npu obpalleHnn npeacraBuTens);

2) [OKYMEHT, NOATBEpXOalLwWmMi MNoNHOMoYMs npeactaButens (npu  obpalleHun
npeacraBuTens);

3) [OOKYMEeHT, MOoATBEPXAAKLWNMN MeCTO XuTtenbctBa W (Mnn) npebbiBaHUS,
haKTMYeckoro npoXuBaHWs MonyvaTenss couuanbHbiX YCNyr W npeacrasutensa (npu
obpallueHun npeacraBuTens);

4) DOKYMeHTbl (CBedeHus), NoATBepXAallme Hanuume y nosiydatens coumarnbHbIX
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ycnyr OBCTOATENbCTB, KOTOpble  yXyAWAlT WAM  MOTyT  yXyAWWTb  YCIOBUA  €ro
XN3HEOEATEeNbHOCTM,  MOCIAYXMBLUMX  OCHOBaHMEM  ANd  NPU3HaHWS  rpaxgaHuHa
HyXgalowumcs B couuanbHbIX — ycriyrax B CTauMOHapHon  dopme  couuarnbHOro
obcnyxnBaHus;

5) 3aknyeHne YNOMHOMOYEHHOM MEOMUMHCKOW opraHusauum o6 OoTCyTCTBUK
MEAVLUMHCKUX MNPOTUBOMNOKa3aHWi AONs MNONyYeHUs coumarbHbIX YCNyr B CTauMOHapHOM
dopme coumanbHOro obCnyXMBaHUA, NepeyYeHb KOTOPbIX YTBEPXKOAETCs B COOTBETCTBUW C
yacTblo 3 ctaTtbn 18 PepepanbHOro 3akoHa;

6) OOKyMeHTbl 00 ycrnoBusX MNpPOXWBaAHWS W COCTaBe CeMbM (MpU €€ Hanmyum)
nonyyartensa couuarnbHbIX YCIyr, OoXo4ax nosiyyaTens coumanbHbIX YCAyr U YfeHOB ero
cembu (MpyU HanuMuuu), npuHagnexawem emy (MM) uMyllecTse, Heobxogumble Ans
onpegerneHns cpefHenyweBoro [goxoda [Ans  NpedocTaBNeHus  coumanbHbIX — yCnyr
GecnnaTtHo;

7) wvHOouMBMAyanbHasi nporpamma (NpyM HanuuMm LOEeWCTBYOLWEN WHAUBUOYaANbHOW
nporpaMmmbl);

8) MHble [OOKYMeHTbl, Heobxoaumble AONA MpefoCTaBneHus couumarnbHbIX yCryr B
cTaunoHapHon opme coumanbHOro oOCMyXMBaHUSA, YCTAHOBIEHHblE B COOTBETCTBUM C
NOpsiAKOM  NpefoCTaBfeHns coumanbHbIX YCAyr MNOCTaBLUMKaMW  COUManbHbIX — YCAyr,
yTBepXaaembiM corfiacHo nyHkTy 10 ctaten 8 degeparnbHOro 3akoHa.

8. [okyMeHTbl, HeobxoauMble AONs MNPUHATUS peLlleHnMs O NpefoCTaBreHum
coumarnbHbIX YCNyr B CTaunMoHapHoOW doopMe couunanbHOro obecnyxmBaHud, npeacTaBrsoTcA
nonyyartenem coumanbHbiX YCAyr JMYHO NnMBO noanexaT npeacTaBfeHuio B pamKax
MeXBeJOMCTBEHHOINO MH(POPMaLIMOHHOIO B3aUMOAENCTBUS B COOTBETCTBUM C TpeboBaHUSIMU
ctraten 7 depepanbHoro 3akoHa ot 27 wuwona 2010r. N 210-03 "O6 opraHusaumm
npefocTaBeHns rocyaapCcTBEHHbIX U MyHUUUNanbHbIX yenyr" (CobpaHue 3akoHoaaTenbcTBa
Poccuinckon depepauumn, 2010, N 31, cT.4179; 2011, N 27, cT. 3880; N 49, cT. 7061; 2012,
N 31, c1. 4322; 2013, N 27, cT. 3477).

9. CoumanbHble ycnyru B CTauuMoHapHoW dopMe coumanbHOro obcnyXueaHus
nNpefoCTaBNATCA NoflydyaTensam couuanbHbIX YCIyr B COOTBETCTBUM C MHAMBUAOYASTbHLIMU
nporpaMmmamu 1 Ha OCHoBaHuUK gorosopa*(4).

10. Mpwn 3aknw4eHUn [Jorosopa nonyvaTenu couuwanbHbiX ycnyr (npegcraBuTeNn)
OOIMKHbI  OblTb  O3HAKOMSEHbl C YCMOBUAMM MNPedoCTaBfieHUa couuanbHbIX YCryr B
cTaunoHapHou hopme coumansbHOro obecnyxmBaHud, npasusiamMmm BHYTPEHHEro pacnopsigka
ANna  nonyyaTtenen couuwanbHbIX YCNyr, MONyYnTb MHGOPMaUMl0 O CBOMX NpaBax,
00513aHHOCTAX, BMAax couuanbHbIX YCryr, KoTopble ©6yayT MM npedocTaBreHbl, CPOKax,
nopsiake Ux NpeaocTaBneHnsi, CTOMMOCTU OKa3aHus 3TUX YChyr.

11. CouumanbHble ycryrm B CTauuoHapHOM dopMe coumanbHOro obcnyXusaHus
NpegocTaBnATCA NofyvaTtensMm counarbHbIX YCAyr NpyM NOCTOSHHOM, BPEMEHHOM (Ha CpPOK,
onpedeneHHbIn  MHOuBMAYanbHONW  NporpaMmon) wunu  NATMOHEBHOM (B Hedernto)
KPYrnoCyTOYHOM MPOXMBAHUN B OpraHM3auumn coumanbHoro obcnyxmBaHums.

12. lonyyatento couuwanbHbIX YCAyr nNPeAocTaBnslTCa  cnegywwuve  Buabl
coumanbHbIX YCIyr B CTauMoOHapHOM hopMe CoLManbHOro o6CnyXMBaHus:

1) couunanbHO-ObLITOBbIE, HanpaBfieHHble Ha MNoAAEPXaHUE XU3HEeOeAaTenbHOCTH
nonyyarenen coumanbHbIX YCNyr B ObITY;

2) couuanbHO-MeUUMHCKME, HanpaBfieHHble Ha noagepXaHne u CcoxpaHeHue
340pOBbs noriydatenen coumanbHbIX YCNyr nyTemM opraHu3auMm yxoda, OKasaHus
coOoencTBMst B NPOBEOEHMM  O340POBUTESNbHBIX  MEPOMPUSTUA,  CUCTEMATUYECKOro
HabngeHna ONs BbISIBIEHUS OTKNOHEHUA B COCTOSAHUW 340POBbS;

3) coumanbHoO-Ncuxofiormyeckme, npegycMaTpmBalolme okasaHuMe MnoMowm B
KOppEeKUUN NCUXOSNOrMYecKoro COCTOSAHUA nosy4yaTenen counanbHbIX yYCryr Ana agantaumm B
coumnanbHoM cpefe, B TOM 4MUCrEe OKasaHWe MCUXONOrMYEeCcKon MNOMOLUM aHOHUMHO C
ncrnonb3oBaHMeM TenegoHa JoBepus;

4) coumanbHO-Negarornyeckne, HarnpasfeHHble Ha NpoUNakTUKy OTKINOHEHUN B
noBeJeHUM U PasBUTUN NIMYHOCTU Mony4yaTernen couuanbHbIX ycnyr, (oOpMUpoBaHMe y HUX
NMO3UTUBHbLIX MHTEpPecoB (B TOM 4ucne B cdepe OOcyra), OpraHm3auuio ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OeTeM;
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5) coumanbHO-TpyaOBbIE, HanpasfeHHble Ha OKasaHWe NoMOoLLM B TPYyOOYCTPOMCTBE U
B peLueHun apyrmux npobnem, cBa3aHHbIX C TPy4OBOW agantaunen;

6) coumanbHO-NpPaBOBbIEe, HanpaBfieHHble Ha OKa3aHWe MNOMOLWM B MOMyYeHUn
topuandecknx ycnyr, B ToM 4ucrie GecnnatHo, B 3aluTe npaB M 3aKOHHbIX MHTepecoB
nosiyyatenen coumnarbHbIX YCAYT;

7) ycnyrm B UenAx MOBbIWEHUS KOMMYHWKaTMBHOIO MOTeHumMana nosyyaTenen
coumarnbHbIX YCNyr, WMEKLWNX OrpaHNYEeHNa KU3HeOeATeNbHOCTU, B TOM  4ucne
JeTen-nHBanumaos.

13. B crauuoHapHon opme coumanbHoro obcnyxuBaHua obecnednBaeTcs
npegocTaBneHne coumarnbHbIX YCryr B o6beme ycryr, BKIoYaeMbliX B NepeyeHb coumanbHbIX
ycnyr, npegoctaBngeMblX MNOCTaBLMKaMW couunanbHbIX YCIyr, YTBepXO4aeMbll 3aKOHOM
cybbekTa Poccuiickon ®epepauun*(5) (ganee - NepeyeHsn).

14. NMpepocTtaBneHne rpaxgaHam Mno Ux XeraHu, BblpaXXeHHOMY B NMUCbMEHHOW UMK
3NEeKTPOHHOM hopMe, 3a nnaTy AONOSTHUTENbHbLIX COUManbHbIX YCNYr B cTauuMoHapHOM hopme
coumanbHoro OOBCnyXMBaHUS, CBEPX couMarnbHbIX YCMyr, BKMOYEHHbIX B [lepeyeHs,
OCYLLECTBMSAETCA OpraHamMun rocygapCcTBeHHON Bnactu cybbektoB Poccuiickon depepauum B
paMKax NoSIHOMOYMI, YCTAHOBMEHHbIX YacTbto 2 cTaTbk 11 defepanbHOro 3akoHa.

15. MNoayweson HopMaTnB PMHAHCUPOBAHUS COLManbHbIX YCIyr, NpeaocTaBnsaeMblX B
cTaunoHapHoM dopMe couuanbHOro  OBCrnyXuBaHUS, YyCTaHaBNMBaETCA CyObekToM
Poccuinckon d®efepaumm B pamkax peanusauumn nyHkra 10 ctaten 8 denepanbHOro 3akoHa C
y4eTOM MeTOOMYECKUX peKoMeHOauuMn no ero pacyeTy, yTBepxgaemblx [1paBuTenbCTBOM
Poccuinckon ®epnepaunm B COOTBETCTBUM C NMyHKTOM 2 4actm 1 ctatem 7 ®depeparnbHOro
3aKoHa.

16. lMpn pacdete obbema npenocTaBfieHUA couuanbHbIX YCRyr B CTaLMOHapHOW
dopMe coumanbHOro obBCnyXMBaHUSA YYUTLIBAKOTCA HOPMbl U HOPMAaTKBbI, YCTAaHOBMEHHbIE B
COOTBETCTBUM C nNyHKTamu 6, 7 4yactu 2 ctaten 7, nyHktamu 5, 6 ctaten 8 denepanbHOro
3aKOHa, UCXOAsl M3 KOTOPbIX OCYLLECTBSETCA MpeaocTaBfieHne couuanbHbIX YCriyr B
cTaumMoHapHon opMe coumanbHOro OBCNYyXMBaHUS, B TOM 4YWUCHE HOPMbl NUTaHUS,
HOpMaTMBbl  MNpPefoCTaBfeHUs NNoWaan  XWMbIX  MNOMELLEHUA, OCHALLEHUs1  MSATKUM
WHBEHTapPEM.

B cnyyae ecnu cooTBeTCTBYKOLUME HOPMbl M HOPMaTMBbl HE YCTAHOBIEHbI, 06BHEM
npegocTaBfeHnsa coumanbHON yCnyrn B cTauMoHapHon oopMe couunanbHOro obenyxmnsaHus
He MOXeT OblTb MeHblle oObema, NpefyCMOTPEHHOro nosfiydaTtento couunanbHbIX yCnyr B
MHOUBMAYaNbHOW NporpaMmme 1 LOroBope.

17. OCHOBHbIMW MOKasaTensaMu, ONpefensitoMMMU KayecTBO couMarbHbIX YCryr B
cTaumMoHapHon dopme coumanbHOro obcnyXmBaHus, nNpeaocTaBnNsAeMbIX MnonyyaTensam
coumarnbHbIX YCRyr, ABNSKOTCS:

1) nokasaTenu, xapakTepusylolime yaoBNEeTBOPEHHOCTb COLMaNbHbIMU yCryramu
nosiyyatenen couumanbHbIX yCryr, OTCYTCTBUE 0BOCHOBAHHbIX Xanob, YNCAO0 NOMOXKUTENbHbIX
OT3bIBOB 0 paboTe NocTaBLyuKa coumnarbHbIX YCAyr;

2) obecneyeHne OTKPbITOCTU AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUUK
coumarnbHbIX YCIyr OCyLLUeCTBNSeT OeATeNnbHOCTb B cdepe CTauMOHapHOro coumarnbHOro
obcnyxusaHus (yctas (MONOXEHME); PYKOBOACTBA, Npasuna, MHCTPYKUMU, MeToaMKn paboTbl
C nonydatensMum coumarnbHbIX YCnyr U cOBCTBEHHON AEATEeNbHOCTU; 3JKCMMyaTaunoOHHbIE
AOKYMEHTbI Ha obopyaoBaHue, Npudopbl 1 annapaTtypy, UHblE JOKYMEHTbI);

3) 4MCNEeHHOCTb nofy4vaTenen counanbHbIX YCNYr, OXBaYe€HHbIX CouManbHbIMU
ycryramu y aHHOro nocrasLiMKa counanbHbIX YCAyT;

4) [OCTYNHOCTb YCITOBUIN pa3MeLLeHnsi MOCTaBLLMKOB COLManbHbIX YCNyr (B TOM Yucne
AOCTYMNHOCTb NpefoCTaBNeHUs coumanbHOro ob6CnyXnBaHusa onsi MIHBanNMAoB 1 Opyrnx nuu c
Y4eTOM OrpaHn4yeHUn UuX XU3HeOdesaATeNbHOCTU, WHble YCIOBUS, BAUKAKOWMWE Ha KayvecTBO
coumarnbHbIX yCryr, NpeAoCTaBnseMbIX NonyvaTensmM coumanbHbIX YCnyr);

5) yKOMNNeKToBaHHOCTb WTaTa NocTaBLUMKa coumnarnbHbIX yCryr cneyManuctamm m mx
KBanudukaums;

6) HanuuMe cneumnanbHOro M TEXHWYECKOro ocHaweHus (obopypoBaHue, npubopbl,
annapartypa) NnoMeLeHN NocTaBLLMKa coumanbHbIX YCNYT;

7) cocTosiHMe uHdopmauMM O nopsgke u npasunax nNpefocTaBrieHUs coumanbHbIX
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yCnyr, OpraHm3aumnm ctaumMoHapHoOro coumanbHOro obcnyxmneaHums;

8) noBbIWEHNE KayecTBa couMmanbHbIX YCryr M 3(P@EKTUBHOCTU UX OKasaHUA
(onpegensieTcs  UCXOAs W3 MEPONPUSATMIA, HamnpaBfieHHbIX Ha COBEPLUEHCTBOBaHWE
AEATEeNbHOCTM MOCTaBLUMKa coumnarbHbIX YCryr npu  NpeaocTaBneHun  coumanbHOro
obcnyxmBaHus);

9) vHble NokasaTenu, onpegensemMble B Nopsake npefocTaBneHusi coumanbHbIX YCnyr
B cooTBeTCTBUK C nyHKTOM 10 cTaTten 8 degeparnbHOro 3akoHa.

18. lMpn oueHke kayecTBa coumanbHbIX YCyr B cTauuMoOHapHOMW (bopMe coumarbHOro
obcnyxmBaHnsa, nNpeaocTaBnseMblX nonyyatensam couunanbHbIX — YCIYyr, WUCMOMb3yHTCS
crnegyroLmne Kputepum:

1) nonHoTa npegocTaBfeHUs coumaribHOW YCnyrm B CTauuoHapHou dopme
coumanbHoro obcny>xMBaHus, B TOM Yncne ¢ y4eToM obbema npegoctaBnsaemMbiX coumanbHbIX
YCInyr, CPOKOB NpefoCTaBieHNs coLmanbHbIX YCNYT, MHbIX KPUTEPUEB, NO3BONSAIOLLMX OLEHUTD
NOMHOTY NPeaoCTaBEHNs coLmarnbHbIX YCNYT;

2) CBOEBPEMEHHOCTb MpPefoCTaBNeHus couuarnbHOM YCNyrn, B TOM 4YUCMEe C Y4ETOM
CTEMNEeHN HYXXAaeMOoCTUK noslyyaTens coumanbHbIX YCNyr;

3) pe3ynbTaTUBHOCTb (3PEKTUBHOCTL) MNPeAoCTaBfeHna counanbHOM  YCryrm
(yny4yweHve ycrnoBun xun3HegeaTenbHOCTU Nonyvatens coynanbHbIX YCryr).

19. OueHka KadecTBa okasaHUs coumaribHO-ObITOBLIX YCIYr BKOYAET B ceBS OLEHKY:

1) >xunowm nnowaan, nNpeaocTaBngemMon MOCTaBLUMKOM couMarbHbIX YCryr, no
pasmepamM W APYrMM >XU3HEHHbIM nokasaTensiM (COCTOsiHME 34aHWA U NOMELLEHUW, WX
KOMJOPTHOCTb), KOTOpasi AoimkHa obecneumBatb yaoOCTBO MNPOXMBAHMSA MNonyvatenen
coumanbHbIX YCNyr, a TakKe Y4YuTbiBaTb, MO BO3MOXHOCTU, (U3NYEeCcKoe N MNCUxXm4eckoe
COCTOSIHME, HAKMOHHOCTU, NCUXONOrMYeCcKyt0o COBMECTUMOCTb NPU pasMeLLeHnn nonyvyarenem
coumanbHbIX YCIYT B XUMbIX MOMeELLEHMAX (KOMHaTax);

2) nomeLleHnn, NpeaocTaBnsaeMbIX ANg NpegocTaBeHns coumanbHbIX YCryr, KoTopble
no pasmepam, pacrofioXXeHUD U KOHurypaumm OOMmKHbI obecneynBaTb BO3MOXHOCTb
oKasaHusi BCeX BMOOB COLMarbHbIX YCAyr C y4eTOM cneuudunky noryyaTenen coumanbHbIX
yCnyr, OTBe4aTb CaHUTAPHO-TUTMEHNYECKMM HOPMaM U TpeboBaHUAM;

3) mebenn n obopyooBaHuA, KOTOpble OOMKHbI ObiTb YyAOOHBIMM B MONb30BaHUN,
nogobpaHHbIMM C y4eTOM (U3NYECKOro COCTOSIHUS MonyyaTtenen coumnanbHbIX YCnyr,
oTBeYaTb CAHUTAPHO-TUTIMEHNYECKMM HOPMaM;

4) MArKOro UHBEHTaps, NpeaocTaBngemMoro nonyyaTensiMm coynanbHbIX YCyr, KOTOPbIN
AOMKeH ObITb yAOOHbIM, COOTBETCTBOBATb POCTY M pa3Mepam norfyvatenen coumnasnbHbIX
yCnyr, oTBe4aTb CaHUTaAPHO-TUTMEHNYECKMM HOpMaM U TpeboBaHMAM U, MO BO3MOXHOCTU, UX
3anpocam no ¢hacoHy u pacuBeTke;

5) nuTaHnsa, KoTopoe OOMKHO BbITb NPUrOTOBIEHO U3 AOOPOKAYECTBEHHbLIX NPOAYKTOB,
yaoOBMneTBOpATb NOTPebHOCTU nomnydaTenen couuanbHbIX YCAyr MO KanOpUMAHOCTMW,
COOTBETCTBOBATb  YCTAHOBIIEHHbIM HOopMam nUTaHus, CaHUTaPHO-TUTMEHNYECKNM
TpeboBaHNAM 1 HOpMaM;

6) okaszaHua ycnyr, npegocTaBnsieMblX MofsiydaTtendam couuanbHbIX  YCNyr He
cnocobHbiM K camMoobCnyXmnBaHuiO, KOTOpble [AOMMKHbI obecnednBaTtb  BbINOSHEHWE
HeoOXoauMbIX nonyyaTensim couuanbHbIX ycnyr npouenyp 6e3 npuYMHEHUA Kakoro-nmbo
BpeAa nx 300poBblo, PUNYECKMX MU MOpParnbHbIX CTpagaHun U HeyaobCTB;

7) VHbIX coumnanbHO-ObITOBbIX YCIyr, NpPeaoCcTaBnsieMbiX MOCTaBLUMKOM COLManbHbIX
ycnyr.

20. OueHka KayecTBa OKasaHWsA coumarbHO-MEeAMUUHCKUX YCIyr BKIOYaeT B cebs
OLIEHKY:

1) cBOEBPEMEHHOIO U B HEODXOOMMOM O6beME BbINOSTHEHMS NMPOLEeayp, CBA3AHHbIX C
COXpaHeHVeM 3[0pOBbs Morny4vaTerien coumanbHbIX YCryr, nyteM opraHusauum yxoga 3a
HAMM C Y4ETOM MEOULMHCKMX MOKa3aHUN, PU3NYECKOro N NCUXMYECKOTO COCTOSIHUS;

2) npoBeAeHNa cucTemMaTUYeCcKoro HabnaeHns 3a nonyyaTensMm coumanbHbIX YCnyr
AN BbISABNEHNSA OTKINOHEHUIN B COCTOSIHUM UX 300POBbS;

3) npoBegeHus npoueayp, CBA3aHHbIX C COXPaHEeHUEM 300pOBbsA  MonyyaTenemn
coumanbHbIX YCIyr, 0340POBUTENBHbLIX MEPONPUATUN, KOTOPblEe AO0MKHbI ObiTb OCYLLIECTBMEHbI
C aKKypaTHOCTbIO M OCTOPOXHOCTblO 6e3 npuYMHeHus Kakoro-nnbo Bpeaa nonydatensm
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counarnbHbIX YCRyT;

4) MeponpuAaTMA MO KOHCYNbTUPOBAHUIO MonyyaTenen coumnanbHbIX YCnyr no
coumanbHO-MeauMUMHCKMM  BOMpocaM,  KOTopble  [OMkHbl  obecneuvMBaTb  OKasaHue
KBanMuLuMpOBaHHOW NOMOLLM NofnydYaTensam coumanbHbIX YCIyr B MPpaBUiibHOM NOHUMaHUK U1
peLLUeHnn CTOALWMNX Nepes HUMM KOHKPETHbIX Npobnem, CBA3aHHbIX C COXpaHEHNEM 340POBbS;

5) okazaHua NOMOLLM B BbIMNOSIHEHUM 3@HATUIA MO afanTUBHOW (PM3NYECKOWN KynbType,
KoTopasi AosmkHa obecneymBaTb OBNageHue nonyyvyaTensamMu coumanbHbIX YCrnyr 4OCTYNHOMO U
OGesonacHoro And 300pOBbS  KOMMMEKca (U3MYECKMX YMNpaXHeHWd B Uenax ero
CUCTEMATUYECKOTO BbIMOSIHEHUSA ONA YKpenneHnsa nx 3aopoBbs;

6) WHbIX coumanbHO-MEeAMUMHCKMX  yCryr, npefocTaBnsieMblX  MOCTaBLLMKOM
counarbHbIX YCRyr.

21. OueHka KayecTBa coLManbHO-MCUXOSTOMMYECKNX YCNYT BKNOYaeT B cebsi OLEeHKY:

1) coumanbHO-NCUXONOrMYECKOro KOHCYNbTUPOBAHUA, KOTOpPOE AOIMKHO obecneynTb
oKasaHue nosyyaTensaM coumanbHbIX YCNyr KBanuuumMpoBaHHOW MOMOLLM NO HanaXxnsaHUo
MEXJTMYHOCTHbIX OTHOLLEHWI, B TOM YuCrie AN npeaynpexaeHns n npeofosieHns CEMenHbIX
KOHQOIMNKTOB;

2) MCUXONOrM4yeckonm MOMOLLM, OKa3aHMe KOTOPOW [AOSHKHO MOMOYb MoslyvaTernto
coumanbHbIX YCyr packpbliTb MU MOOMNIM30BaTb BHYTPEHHWE PECYpCbl, PeLlunTb BO3HUKLLME
counarnbHo-ncuxonornyeckme npobnemel;

3) coumnanbHO-NMCUXONOMMYECKOro naTpoHaXa, KOTOPbIM [OMKEeH Ha OCHOBe
cucTeMaTu4eckoro HabnwogeHus 3a nonyyaTensMu coumanbHblX  ycnyr obecnedmBaTtb
CBOEBPEMEHHOE  BbISIBIEHNWE CUTyauui MNCUXMYECKOro  AuckomdopTa,  JIMYHOCTHOro
(BHYTPUITMMHOCTHOIO) UM MEXITMYHOCTHOIrO KOHMNUKTa U OPYrMX CUTyauun, yxyALlarowwmx
YCIOBUA >XU3HELEATENbHOCTU nony4vyaTenen couuanbHbIX YCNyr, B LEeNsX OKasaHus UM
HeobX0aUMbIX COLMaribHO-NCUXONOrMYECKUX YCNYT,;

4) VHbIX COUManNbHO-NCUXONOrMYECKUX YCNyr, npeaocTaBfsseMblX MNOCTaBLUMKOM
counarnbHbIX YCRyr.

22. OueHka KayecTBa couumanbHO-Negarormyeckux yenyr BknovaeT B cebsi OLeHKy:

1) coumanbHO-Negarormn4eckon KOppekunn, OCyLLeCTBNEeHMe KOTOPOW  OOSHKHO
obecneunBaTb OKasaHWe KBanuuuMpoBaHHOM U 3(PEHEKTMBHOM Negarormyeckon noMoLLm B
KOTOPOW HYXXOAKTCA MnonyyaTenu coumarnbHbIX yCnyr, nofyyarowme couunanbHble yCrnyrn B
cTaunoHapHon dopme coumanbHoro obcnyxusaHus (B dopme Oeced, pasbACHEHUMN,
pekomMmeHaauumn);

2) dopMMPOBaHUA MNO3UTUBHBLIX MHTEPECOB MonyvaTtenen couuanbHbIX YChyr,
opraHuMsaumio  UX  gocyra, KOTopble  [OMKHbI  obecneyuBaTb  yAoBneTBOpeHue
COLMOKYNbTYPHbIX M OYXOBHbIX 3anpoCoB Mony4vaTtenen couunanbHbIX YCnyr (Kak B3pochbiX,
Tak W [JeTen), pacwmpeHue Kpyrosopa, cepbl 00WeHUs, MOBbIEeHNe TBOPYECKOMU
aKTMBHOCTM nony4yaTtenemn counanbHbIX YCnyr;

3) WHbIX coumanbHO-NegarorMyeckux YCrnyr, npegocTaBfsieMblX MNOCTABLLUMKOM
coumanbHbIX YCNYr.

23. OueHka KavecTBa coumanbHO-TPYLOBLIX YCNYr BKIKOYaeT B cebsa OUeHKy:

1) KayecTBa YyCnyr, CBS3aHHbIX C OpraHu3auuen noslydyeHns WnNn COAEWNCTBMEM B
nonyyeHmn obpasoBaHma u  (unu) KBanudukauum uHBanugamu (B TOM  4ucne
AeTbMU-MHBaNU4amMm) B COOTBETCTBMU C UX (PU3NYECKUMU BO3MOXHOCTAMU MU YMCTBEHHBIMU
CMOCOBHOCTAMM, KOTOPbIE ONpPeAenstoTca TeM, B KaKOW CTEMNEHW CO3[4aHHble NOCTaBLLMKOM
coumarbHbIX YCyr ycnoBusa And OOLUKONbHOrO BOCMUTaAHUSA AeTen-uHBanuaoB U NonyvYeHus
UMW LWKONbHOTO oObpasoBaHunda, a Takke Ans nonydeHust obpasoBaHUs B3POCIbIMU
MHBanugamum, cnocobCTBYIOT YCMNELHOMY U pe3ynbTaTMBHOMY MPOBEAEHUIO BOCNUTATENBHON
paboTbl 1 0By4eEHMIO;

2) nNpoBOAUMbBIX MEPONPUATUA MO  WCMOMNb30OBAHUIO TPYAOBbIX BO3MOXHOCTEMN
nosiyyatenen coumanbHbIX yCnyr n 06y4eHuto nx AOCTYNHbIM NPOdEeCCUOHanbHbIM HaBbIKaM,
X AOCTaTOYHOCTb Y CBOEBPEMEHHOCTb;

3) NpoBOAMMBIX MEPOMPUATUIA MO OKa3aHUIO NOMOLLN B TPY4OYCTPOWCTBE;

4) VHbIX couManbHO-TPYOOBLIX YCyr, NPeaoCTaBseMbIX NOCTaBLLMKOM COLMaribHbIX
YCRyr.

24. OueHka KayecTBa coumanbHO-NPaBOBbIX YCAYr BKAOYaeT B ce65 OLEHKY:



1) okasaHus nomowM B OQOPMIIEHMM U BOCCTAHOBMEHUW [OKYMEHTOB, KOTOpas
AomkHa obecneyvBaTb pasbACHEHWE nonyyaTenam couuanbHbIX YChyr coAep)kaHus
HeobXo4MMbIX JOKYMEHTOB B 3aBUCUMOCTU OT UX NpegHa3HavYeHus!, U3roXeHne n HanmcaHme
(NMpn  HeobXxoAMMOCTU) TeKCTa [OKYMEHTOB WM 3anosfiHeHne opMeHHbIX 6raHKoB,
HanMcaHne ConpPoOBOANTENbHbIX NMUCEM;

2) abPEeKTMBHOCTN OKa3aHUSA IopUANYECKON MOMOLLM NOfyYaTensiM coumarnbHbIX YCIyr,
KoTopasi AormkHa obecneunTb CBOEBPEMEHHOE M OOBEKTUBHOE peLLeHne CToAWMX nepen
nonyyarenem coumanbHbIX YCIyr npaBoBbIX Npobnewm;

3) MHbIX couManbHO-NPaBOBbLIX YCMyr, NPeAoCTaBNAEMbIX NMOCTaBLLMKOM COLManbHbIX
YCIyr.

25. OueHka Ka4yecTBa YyCnyr, OKa3aHHbIX B LIENAX MOBbLILWEHNS KOMMYHUKATUBHOIO
noTeHumMana noryyaTtenemn coumanbHbIX YCNyr, UMerLNX OrpaHUYeHns XUsHeaesaTenbHOCTH,
B TOM YucCne AeTen-nHBanvaoB, BKNOYaeT B cebsi OLEHKY:

1) obyyeHus uvHBanNMOoOB  (OAETEN-MHBANMOOB)  MOMb30BaHUK  TEXHUYECKUMMU
cpeactBamMn peabunutaumm, KOTOpoe AOSPKHO pasBUTb Y WMHBANMAOB (AeTen-MHBanNuaoB)
NpaKTUYeCKne HaBbIKN YMEHUS CaMOCTOATESNBbHO NOSIb30BaTbLCA 3TUMU CpeaCcTBaMMU;

2) npoBegeHus coumanbHO-peabunMTaLMOHHbIX MEPONPUATUA, KOTOpble LOSKHbI
crnocobCcTBOBaTb BOCCTAHOBMIEHUIO COUMArnbHOrO ctatyca nofnyyatenen coumanbHbIX YCIyr,
UMEILNX OrpaHUYEHNs KU3HeOeATEeNbHOCTU, B TOM 4ucne OeTen-UHBanuaoB, YnyylwuTb
B3aMMOOencTBmne nonyyarens coynarnbHbIX YCyr ¢ 00LWecTBOM;

3) oOyuyeHua nonydatenem  coumanbHbIX  YCNyr, UMEKLWMX  OrpaHuyeHns
XN3HEeOEeaATeNnbHOCTU, B TOM u4ucre AeTen-UHBanNuaoB, HaBblkaM MoBedeHus B ObITy ©
OOLLEeCTBEHHbIX MecTax, KOTopoe [OofmkHO obecneumBaTb opmmpoBaHMe mnony4vaTens
coumanbHbIX  YCRyr  Kak  CaMOCTOSATENbHOW  JIMYHOCTW,  KYNbTYPHOW,  BEXIUBOW,
npeaycMoTpuTenbHOM U BnaroxenaTenbHOW B OTHOLWIEHUW K OKpYXawwuMm, a Takke
o0y4yeHnss BHYTPEHHEN AOUCUUNNNHE FNUYHOCTK, CnocobHOM ob6Ccnyxntb cebsi B ObITOBbIX
YCIOBUSX;

4) obydyeHus nonyyatenem couuwanbHbIX  YCRYr, MMEWLWUX  OrpaHUyeHns
XN3HEOEeATEeNbHOCTH, B TOM Yncne AeTen-nHBanNMAaoB, HaBblkaM KOMMbIOTEPHON rPaMOTHOCTH,
KOTOpOE AOMMKHO pasBuUTb y Nonydatenen counanbHbIX YCyr NpakTUYeckne HaBblKM yMEHUS
CaMOCTOATENBbHO NOSb30BaTLCA KOMMNbIOTEPOM;

5) WHbBIX yCnyr, OKa3aHHbIX B LENsX MOBbIWEHUS KOMMYHWKaTMBHOIO MoTeHuMana
nony4arenen coumanbHbIX YCNYr, UMEILNX OrpaHUYEHNs XUIHEOEATENBHOCTU, B TOM YMcCne
AeTen-nHBanuaoB, NpeaocTaBnAeMbIX NOCTABLLUMKOM CoLMarbHbIX YCAyr.

26. lMokasaTenu kadecTBa NpPenoOCTaBEHUS coumarnbHbIX YCNYr B CTauUMOHapHOM
dopme coumanbHoro o6CnyXmBaHUsT U OUEHKa pe3ynbTaToB WX MpeaocTaBneHns
nocTaBLUMKaMM COUManbHbIX YCNyr ONpeaenalnTcs no pesynbTataMm MnpeaocTaBreHuns
coumanbHbIX YCAyr NPUMEHUTENbHO K KaKAOMY KOHKPETHOMY MofyvaTtento coumasnbHbIX
yCnyr.

27. YcnoBma npefocTaBfieHUs couuvanbHbIX YCNyr B CTauuoHapHon opme
coumanbHoro obcnyxmnBaHma yCcTaHaBNMBAKOTCA B COOTBETCTBUMN C MYHKTOM 5 YacTtu 3 cTtaTbu
27 ®depepanbHOro 3akoHa, C Y4€TOM YCIOBWIA, YCTAHOBMEHHbLIX MOMy4YaTento coumanbHbIX
ycnyr B UHAMBUAYarbHOW NporpaMmmMe 1 4oroBope.

28. lpu nonyyeHun coumanbHbIX YCNyr B CTauuMoHapHon dopMe coumanbHOro
obcnyxmMBaHUA nonyvaTeny counarnbHbIX YCyr UMET NpaBo Ha:

1) yBaXUTENbHOE U F'YyMaHHOE OTHOLUEHWUE;

2) BbI6Op NocTaBLmMKa coumnanbHbIX YCAYT;

3) nonyyeHne OGecnnaTtHO B [OCTynHOM ¢bopMe uHGOpMaumMm O CBOMX MpaBax U
06s3aHHOCTAX, BMAax coumanbHbIX YCMyr, Cpokax, nopsake M o6  ycrnoBusX UX
npegocTaBneHuns, o Tapugax Ha aTn ycrnyrm n 06 nx CTOMMOCTU, O BO3MOXHOCTU MOMyYeHUs
3TNX ycnyr 6ecnnaTtHo;

4) oTKa3 OT NpeaoCTaBNeHNsa counarbHbIX YCYT;

5) obecneyeHne ycnoesuin NnpebbiBaHUSA B OpraHn3aumsx coumanbHOro obcnyxmsaHus,
COOTBETCTBYHLUUX CAHUTAPHO-TUTMEHNYECKMM TPpeboBaHUAM, a TakkKe Ha Haanexallunn yxoa;

6) cBoboAHOE NocelleHre 3aKOHHbIMU NpeacTaBUTeNnsaMun, agsokaTtamu, Hotapuycamu,
npeacraBuTensamMmm OBbLWECTBEHHbIX M (MK) MHBbIX OpraHM3auni, CBSALLEHHOCNYXXUTENsSMU, a
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TaKke poACTBEHHUKAMWU 1 OPYTMMU NULAMK B LHEBHOE N BEYEPHEE BPEMS;

7) KOHUOAEHUMANBHOCTb MHPOPMAaLMN FIMYHOIO XapakTepa, CTaBLUEeN U3BECTHOM MNpwu
oKasaHuu ycnyr;

8) 3amTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB.

29. MNonyyatenb coumanbHbIX ycryr ob6s3aH CBOEBPEMEHHO B MWCbMEHHOW hopme
WHpopMUpPOBaTL MOCTaBLUMKA coumanbHblX ycrnyr o6 uM3MeHeHuM OBCTOATEnNbCTB,
obycnosnuearoLLmx NOTPEOHOCTb B NPeAOCTaBNEHNN COLManbHbIX YCNYT.

30. lMpun npepoctaBneHnn coumnanbHbIX YCNyr B CTauMOHaApHOW dhopme coumaribHoro
o6Cny>XMBaHNA NOCTABLUUK COLMAnbHbIX YCNyr 06s3aH:

1) cobniogaTtb NpaBa YenoBeka 1 rpaxgaHuHa;

2) obecne4nBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTM K ©e30nacHOCTb nonyyaTenen
coumanbHbIX YCIyr;

3) obecneunTb O3HaKOMIEHWE nonyvaTernen coumanbHbIX YCNyr (NpeacraBuTenen) c
npaBoyCcTaHaBNMBaOLWMMN JOKYMEHTaMW, Ha OCHOBaHMU KOTOPbIX MOCTaBLUMK COUMarnbHbIX
yCIyr OCyLecTBMASEeT CBOK AeATENbHOCTb U OKa3blBaeT coUumarnbHble YCnyru;

4) obecneuynTb COXPaAHHOCTb NIMYHbLIX BELEN N LLEHHOCTEN noryvaTenen coumnanbHbIX
yCcnyr;

5) npepoctaBnsaTb nonyyvyaTensaM coumanbHbIX YCNYr BO3MOXHOCTb MOSfb30BaTbCS
ycryramm CBs3n, B TOM 4ucrie MHEOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UIHTepHeT",
NoYTOBOW CBA3WY;

6) wvHGoOpMMpoBaTb nonyyaTenenm couuarnbHbIX YCNyr O npaBufax TEXHWUKK
6e3onacHoCTW, noxapHou 6Ge3onacHOCTM, JKchnyaTauum npeaocTaBnsieMbliX NpubopoB K
obopynoBaHus;

7) obecneunTb nonyvatensM  coumanbHbIX  YCNyr  ycrnoBusi  npebbiBaHuS,
COOTBETCTBYHOLLME CAHUTAPHO-TUIMEHNYECKUM TpeboBaHWsM, a TaKkkKe Haanexalimn yxos,

8) BblaendaTb cynpyram, NpOXMBaKOLWUM B OpraHM3aumm couunarnbHOro obcnyxunsaHus,
N30NIMPOBAHHOE XUIoe NoMeLLeHne ANl COBMECTHOrO MPOXNBaHUS;

9) MCnonHATbL MHble 06A3aHHOCTW, CBs3aHHbIE C peanu3aunen npas nosiyyatenemn
coumarnbHbIX YCNYr Ha couuanbHble YCryrm B CTauuMoHapHon dopme  coumanbHOro
obcnyxunBaHus.

31. lNMocTaBLWKMK coumanbHbIX YCIyr BipaBe O0TkasaTtb NofydaTesito coumanbHbIX YCyr B
npegocTaBnNeHnn coumanbHbIX YCNyr B CTauMOHapHOW bopMe coumnanbHOro obenyxmnsaHus, B
TOM 4uCfie BPEMEHHO, B CBHA3N C HanM4Mem Yy Hero MeauuUMHCKUMX MPOTMBOMOKa3aHUM K
NONy4YeHno couuManbHbIX YCRyr B CTauMOHapHOW dopme coumanbHoro obcnyxmnBaHus,
NnoaTBEPXAEHHbIX 3aKMoYeHNEM YNOSTHOMOYEHHON MEOULIMHCKON opraHmM3aumnn*(6), a Takke B
crniydae HenpegocTaBlfieHUs nonydatenem  couumarnbHbIX  YCryr B COOTBETCTBMM C
HOpPMaTMBHbBIMX MNPaBOBbIMM akTamu cybbekta Poccuickon ®egepauum cBeOeHUN U
AOKYMEHTOB, HEOOXOAWMbIX AN NpeAoCTaBMNeHUs coumanbHbIX YCNyr B COOTBETCTBUMM C
nyHkTom 1 ctaten 10 PegepanbHOro 3akoHa*(7), KOTopble nosnyvatesib CoumansHOM yCryrn B
COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOL4ATENbCTBOM 0053aH NpeaoCTaBnUTb JIMYHO.

32. PesynbTaTtoM npegocTaBneHnsa coumanbHbIX YCrAyr B CTauuMOHapHoW dhopme
coumanbHoOro  OBCnyXuMBaHMA  SBNSIETCA  YNydlWEeHWe  YCrOBUW  KU3HeOeATenbHOCTU
nosiyyatens coumanbHbIX YCIyr.

33. CoumanbHble ycnyrm B cTaumMoHapHoM opme coumanbHoOro obcnyxmnBaHus
npegocTasnaTca 6ecnnatHo, 3a nnaTty UM YacTUYHyo nnaTy.

PeweHne 06 ycnoBuax okasaHus couuarnbHbIX YCAyr B CTauMOHapHOW dopme
counanbHoro obcnyxusanusa (becnnatHo, 3a NAaTy UM YacTUYHYKO NnaTy) NPUHMMaeTCcs Ha
OCHOBaHUW MpeAcTaBnAsieMblX MNonyyaTteneMm coumanbHbiX  YCNyr (npeacrtaBuTenem)
AOKYMEHTOB, C y4eTOM CpefHeayweBoro goxoaa nonyyatens counanbHbIX YCAyr, BENIMYUHDI
NPOXUTOYHOIO MMHMMYMa, YCTaHOBMNEHHOro B cybbekte Poccuiickon ®Pepepaummn, a Ttakke
TapngoB Ha coumanbHble YCryru.

PacueT cpegHenylweBoro goxoda B OTHOLIEHUW MonyyaTerns couuanbHbIX YCryr, 3a
UCKMIOYEHNEM NNL, YKa3aHHbIX B nyHkTe 34 [NpumepHOro nopsaka, Nnpou3sBoguTca Ha aaTty
obpalleHnsa 1 OCyLLeCTBRSeTCA Ha OCHOBaHWM OOKYMEHTOB (CBedeHW), NpegyCMOTPEHHbIX
NOpsiAKOM NpefoCTaBNeHNs coumarnbHbIX YCNYr, YTBEPXAEHHbIM YNOTHOMOYEHHbBIM OpPraHoOM
rocygapCTBeHHOW BriacTu yTBepXdaemMblM B COOTBETCTBUM C nyHkTtom 10 crtatbm 8
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depeparnbHOro 3akoHa, 0 COCTaBe CeMbM, HanMyum (OTCYTCTBUM) AOXOA0B YNIEHOB CEMbU UIK
OLMHOKO MPOXWBAIOLLEro rpaxkaaHuHa v npuHagnexawem um (emy) MMyLlecTBe Ha npase
COBCTBEHHOCTMW.

34. CoumanbHble ycnyrm B cTaumoHapHon dopMe coumanbHOro obcnyXusaHus
npegocrasnsaTca 6ecnnaTHo:

1) HecoBepLLUEHHONETHUM AeTaAM*(8);

2) nuuam, noctpagasBlMM B pes3yribTaTe 4YpesBbl4arHbIX CUTyauuin, BOOPYXKEHHbIX
MeXHaUMOHanbHbIX (MEX3THUYECKNX) KOHGTMKTOB*(9);

3) MHbIM KaTeropusiM rpaxgaH, onpeneneHHbIM HOPMaTMBHLIMW MPaBOBbLIMU aKkTaMu
Cyb6bekToB Poccuinckon degepaumm*(10).

35. Pasmep exemeca4yHOM nnaTbl 3a nNpefdocTaBrieHWe couuarnbHbIX YCnyr B
cTaunoHapHoun hopme coumanbHOro o6cnyxmMBaHNsa paccuYnTbiBaeTCA Ha OCHOBE TapudoB Ha
coumnarnbHble YCryru, HO He MOXeT npeBbiwaTb 75 MPOUEHTOB cpefHeayweBOoro aoxoaa
nonyyaTtensa couunanbHOW YCryru, pacCcyMTaHHOro B COOTBETCTBUM C 4vacTbio 4 ctatem 31
depeparnbHOro 3akoHa.

36. [lopspok yTBepxaeHuss TapudoB Ha couuasribHble YCNyrm Ha OCHOBaHUU
nogyLleBbiX HOPMATUMBOB (OUHAHCUPOBAHUA coumanbHbIX YCRyr YycTaHaBnMBaeTCcs B
COOTBETCTBUM C NMyHKTOM 11 cTaTbn 8 PeaepanbHOro 3akoHa.

37. lMnata 3a npegocTaBrieHMe couuanbHbIX YCyr B CTauMoHapHon dopme
coumanbHOro obcny>XMBaHMA NPOM3BOAUTCS B COOTBETCTBMM C JOTOBOPOM.

38. OcHoBaHMAMM MpeKpalleHna npefocTaBfeHus  couuanbHbIX — yCcryr B
cTaumMoHapHON hopMe coLmanbHOro 06CNyXMBaHUSA ABMSOTCS:

1) nMcbMeHHOe 3asiBNeHue nosiyyatend couunanbHbiX ycnyr o6 oTkase B
npegocTaBneHnn  coumanbHbIX — yYCNyr B cTauMoHapHonm  ¢opMe  coumarnbHOro
obcnyxusanua*(11);

2) OKOH4YaHMe CpoKa npefocTaBieHUsl couumanbHbIX YCAyr B COOTBETCTBMM C
WMHOMBUAYANbHOM NporpamMMon 1 (MnNu) nctedeHne cpoka gencTena gorosopa*(12);

3) HapyweHue nonydatenemMm couuanbHbiXx ycnyr (npegcraBUTENEM) YCIOBUMN,
npegyCcMOTPEHHbIX 4orosopom*(13);

4) cMepTb nonyyaTensa coumanbHbIX YCAyr WnNn nukenaauum (npekpawlieHue
AeATerlbHOCTN) NOCTaBLUMKa CcoLManbHbIX YCNYT;

5) peweHve cyga O npu3HaHMM nonydatena couuanbHbIX Yycnyr 6e3BecTHO
OTCYTCTBYIOLLUM VNN YMEPLLUM;

6) ocyxaeHwe nonyyaTens couuanbHbIX YCnyr K OTObIBaHUIO HakasaHus B Buae
nuweHns ceoboapbl;

7) BO3HVKHOBEHWE Y nonydatensa coumanbHbIX yCnyr MEAUUUHCKUX NPOTMBOMNOKa3aHWM
K MONyYeHU coumarbHbIX YCryr B cTauumoHapHouW dopme coumanbHOro obcnyxmBaHus,
NOATBEPXKAEHHbIX 3aKMO4YEeHNEM YNOSTHOMOYEHHON MeaNLMHCKOW opraHu3aunmn*(14).

*(1) YacTtb 2 ctatbn 15 degepanbHOro 3akoHa.

*(2) YacTtb 4 ctatbn 16 degepanbHOro 3akoHa.

*(3) Yactb 1 ctatbn 17 degepanbHOro 3akoHa.

*(4) MpumepHas hopma goroBopa yTBepXXAaeTCa B COOTBETCTBUM C YacTblo 13 nyHkTa
2 ctatbn 7 PegepanbHOro 3akoHa.

*(5) MNyHkT 9 cTaTten 8 degepanbHOro 3akoHa.

*(6) YacTb 3 cTtatbn 18 degepanbHOro 3akoHa.

*(7) YacTb 2 ctatbn 27 degepanbHOro 3akoHa.

*(8) Yactb 1 ctatbn 31 degepanbHOro 3akoHa.

*(9) Yactb 1 cTatbn 31 degepanbHOro 3akoHa.

*(10) YacTtb 3 ctaTthn 31 degepanbHOro 3akoHa.

*(11) CtaTba 18 degepanbHOro 3akoHa.

*(12) Yactb 1 ctatbn 16 degepanbHOro 3akoHa.

*(13) MNyHkT 2 vactn 1 ctaten 11 GegepanbHOro 3akoHa.

*(14) CtaTtba 18 deageparnbHOro 3akoHa.
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