Mpuka3 MuHuctepcTBa Tpyaa n coumanbHon 3awmuTbl PO o1 24 Hos6psa 2014 r. N 938H
"O6 yTBepxaeHun NMpumepHoOro nopsaaka npeaocTaBneHns counanbHbIX YCryr B
nonyctaumMoHapHon popme coumanbHoro obenyxumsaHma"

B cooteetctBUM C nognyHktom 5.2.97.6 T[MonoxeHns o MwuHucTepctBe Tpyda W
coumnanbHonm  3awmTtbl  Poccuinickon — depepaumu,  YyTBEPXKAEHHOrO  MoCTaHOBIEHUEM
MpasutenbctBa Poccunckon depepaumm ot 19 wumwoHa 2012r. N 610 (CobpaHue
3akoHopartenbcTBa Poccunckon depepaummn, 2012, N 26, crt. 3528; 2013, N 22, cT. 2809;
N 36, cT.4578; N 37, c1.4703; N 45, c1.5822; N 46, cT. 5952; 2014, N 21, c1.2710; N 26,
cT. 3577; N 29, cT1. 4160; N 32, cT. 4499; N 36, cT. 4868), npnkasbiBato:

1. Y1Bepantb npunaraembln [lpumepHbIn nopagok npefocTaBfieHns  coumnanbHbIX
ycnyr B nonycraunoHapHon popme coumnanbHOro obcnyxmsaHums.

2. HacTtoswmn npukas sctynaet B cuny ¢ 1 auBaps 2015 roga.

MwuHucTp M. TonunuH

3apeructpmpoBaHo B MuHiocte PO 25 nekabps 2014 r.
PernctpaunoHHsin N 35410

MpuMepHbIN NOPSAAOK NpefoCcTaBeHUs CouManbHbIX YCNYr B NONycTaunoHapHoOmM
dopMe coumansbHOro o6cnyxnsaHus

1. NMpuMepHbLIM NOPSAOK NpedoCTaBneHnss couMarnbHbIX YCnyr B nonycrauMoHapHOM
dopmMe coumansHoro obcnyxusanus (ganee - lNpumepHbIn NOPSAOK) onpefendeT npasuna
npegocTaBneHnsa  coumanbHbIX  YCNyr B MonycTauuMoHapHon ¢opme  coumanbHOro
obcnyxusaHusa rpaxgaHam Poccuinckon ®efepaummn, MHOCTPaHHbIM rpaxgaHam u nuuam 6es
rpaxkgaHcTea, [MOCTOSIHHO MNpoXmBawwmMm Ha Tepputopum Poccunckon depepauumn,
OexeHuaMm, KOTOpble nMpU3HaHbl HyXJawWwWMMUCca B couunanbHOM  obcnyxumBaHun B
nonycrtauMoHapHon ¢opMe coumanbHOro OOBCNYXXMBAHUA W KOTOPbIM NpefocTaBnseTcs
counarnbHas ycrnyra unm couuanbsHble ycrnyrn (ganee - nonyyatenu coumanbHbIX YCIyr).

2. CoumanbHoe obcnyxuMBaHMe B MofycTaunoHapHon ¢opMe  coumarnbHOro
obcnyxkuBaHusa BkNoYaeT B ceba OesaTenbHOCTb MO MNpefoCTaBNEeHUD coumanbHbIX YCnyr
nonyyatenam coumanbHblX YCNyr, KOTOpad HanpaBfeHa Ha yryyleHne YCNoBUA WX
XU3HeOesaATenbHOCTM.

3. [llpun onpegeneHnn HeobBXOOUMbIX rpaXoaHWHY BWOOB COUMAnNbHbIX YCNYT,
npegocTaBnsieMblX B NofycTauMoHapHOn dhopmMe coumanbHOro obcnyXnBaHusi, yanTbiBaeTcs
HY)XOaeMOCTb nonyyaTens couuanbHbIX YCryr B MOMAyYeHUM Takux YCRyr, Xapakrep
0OCTOATENLCTB, KOTOPbIE YXYALAKT UM MOTYT YXYOLWNTb YCNOBUS €ro XU3HeeAaTeNbHOCTH.

4. OcHOBaHVeM Ans pacCMOTPEHUsA Bonpoca O NpefoCTaBneHMn coLmanbHbIX YCyr B
nosilyctayMoHapHon oopme coumnanbHoro obcnyxmBaHus, SsBNGeTCs NogaHHOE B MUCbMEHHON
UIN 3NEKTPOHHOW (hopMe 3adBreHne o NpedocTaBieHUn coumarnbHbIX YCIyr, COCTaBNeHHoe
no opme, yrTBepxaeHHoOMW rnpukasom MwuHucTepcTBa Tpyda M couuwanbHOW  3aluThbl
Poccuiickon ®enepaunm ot 28 mapta 2014 r. N 1591 "O6 yTBEpXaeHUN hopmbl 3a8BNEHNS O
npegocTaBfieHnMn coumanbHbix yenyr" (3apernctpmpoBad MuHioctom Poccun 26 mas 2014 r.
N 32430) (nanee - 3asBneHue).

MonyyaTenun couunanbHbIX YCnyr BnpaBe 06paTUTbLCA 3a MOfyYeHUeM coumnanbHbIX
ycnyr B NOMycCTauMOHapHOW opme coumnanbHOro OOCNyXMBaHUA nMYHO NMBO 4epes
3aKOHHOrO MNpeaCTaBUTENS, UHbIX rpaxaaH, rocyaapCTBEHHbIX OpraHoB, OpraHoOB MECTHOro
camoynpasneHus, obLecTBeHHbIX 0bbeanHeHun (ganee - npepcraButens)*(1). Mpu atom
NMYHOE YyyacTue nofydaTtenen coumasnbHbIX YCnyr He nuwaet ux npaBa WUMETb
npeacTaBUTENs, paBHO Kak U ydacTue npeacraBuTens He nuwaeT nonyyaternen coumnarbHbIX
yCrnyr npasa Ha nony4eHune coumasbHbIX YCIyr.

5. MNpumepHbIN NOPSAOK NpefoCcTaBfieHUsl coumarbHbIX YCyr B MoslycTauMOHapHOW
dopme, 3a UCKMYEHUEM CPOYHbIX COUManbHbIX YCryr, npegocTaBfieHMe KOTOpbIX
npegycMoTpeHo nyHkTom 7 MNMpumepHOro nopsaka, BkrtoyaeT B ceba cnegyowime AencTBus:
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1) NpUHATHE 3aABNEHNS;

2) WHOpMUpOBaHWE O nMOpsdKke NpedocTaBfeHns  coumarnbHbIX — YCryr B
nonycrtauMoHapHon OpMe CouManbHOro OBCNYXMBaHWUA, BUAAX, CPOKax, YCMNOBUSX WX
npegocTaBneHnsa, o Tapudax Ha atm ycnyrm m 06 ux CTOMMOCTM Ana nonydvartens
coumanbHbIX YCIyr, 0 BO3MOXHOCTW NOMNy4YeHus 3TUx ycnyr 6ecnnaTtHo;

3) pasbsCHeHWe nornyvatento coumanbHbIX YCIyr UM ero npeacrtaBuUTENiO nopsaka
npuema OOKYMEHTOB, KOTOpble OOIMKHblI ObiTb NpeacTaBrieHbl ANS NPU3HaHUA rpakaaHuHa
Hy>XOaloLWwmMcsa B couunanbHOM OOGCnyXMBaHUM U MPUHATUA pelleHnss O NpefoCcTaBneHum
coumanbHbIX YCnyr B NonycraunoHapHon oopmMe coumnanbHOro obcnyxmBaHus;

4) aHanu3 npeAacTaBneHHbIX OOKYMEHTOB, HEOOXOOUMbBIX ANS MPUHATUS pPELleHnsa o
npegocTaBneHnn  coumanbHblX  YCnyr B nonycTrauuoHapHon ¢opMe  coumarnbHOro
obGCnyXmBaHWa, W TMPUHATUE peLUeHUs O MpeaoCcTaBfeHnn coumanbHbiX  yCryr B
nonycrauMoHapHon ¢opme coumanbHOro OBCNYXMBaHUA nofnyyaTento coumnasnbHbIX YyCnyr
nmbo peweHna o6 oTkasze B MNpeaoCTaBneHWM coumanbHbIX YCNyr B MonycTauvMoHapHOW
dopme coumnanbHoro obcnyxMBaHMsi B COOTBETCTBUM C YacThbio 2 ctathn 15 PepgepanbHOro
3akoHa ot 28 gekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro obcnyxuBaHus rpaxagaH
B Poccuiickon depepauun” (CobpaHue sakoHogatenbctBa Poccuiickon ®epepaumm, 2013,
N 52, cT. 7007; 2014, N 30, cT. 4257);

5) cocTtaBneHve vHAMBMAYanNbHOW MNporpamMMbl NPefoCTaBfeHUs coumanbHbIX YCryr
(oanee - vHanBMAayanbHas nporpammMa);

6) 3akntoveHre gorosopa O NpeaocTaBneHnn coLmanbHbIX YCIyr B NONycTauMoHapHON
dopMe coumanbHOro OOCNYXMBAHUA MeXdy MNOCTaBLMKOM  couMaribHbIX  YCnyr WU
nonyyatenem coumanbHbIX YCNyr (npeactaButenem) (aanee - 4Orosop);

7) npepgocTaBrieHMe MofnlyvaTento  coumaribHbIX  YCNyr couuanbHbIX  YCryr B
nonycrauMoHapHon ¢popme coumanbHoro obCrnyxnBaHusi B COOTBETCTBUM C 3aKMOYEHHbIM
A0roBOPOM;

8) npekpaweHne NpenocTtaBneHns coumnarnbHbIX YCNyr B nosfiycTauMoHapHon dopme
coumnanbHoro obecnyxmBaHma B CBSA3NM C BO3HUKHOBEHWEM OCHOBaHUMW, NpeayCMOTPEHHbIX
nyHkTom 43 MNpumepHoro nopsiaka.

6. CpOKM BbINOMHEHNSA OENCTBUIA, NPeSYCMOTPEHHbIX NMyHKTOM 5 MNpumMepHoro nopsaka,
He MOryT MpeBbllaTb CPOKM, YCTAHOBMEHHbIE 3aKOHOA4ATENbHBIMA U MHBIMU HOPMAaTUBHbLIMU
npasoBbIMK akTamu Poccunckon degepaumm n cybbektoB Poccuinckon denepaumn.

Bpemsa peanusaumm Oenctsumn, nNpeayCcMOTPEHHbIX noanyHktamu 1 - 3 nyHkta 5
MpumepHOro nopsgka, He [OMMKHO npeBblwatb 15 MWHYT C MOMeEHTa NOCTYnneHus
3asBneHns.

Cpok peanusauuv 4encTtBun, NpegyCMOTPEHHbIX NoAnyHKTOM 4 nyHkTa 5 NpumMepHOro
nopsgka, He OOMKeH npeBblwatb 5 paboumx gHen*(2) co OHA nogayn 3asiBreHus u
AOKYMEHTOB, HEODXOOMMBIX ANSA NPUHATUS peLLeHnst O NpeLOoCTaBfieHnM coumarnbHbIX YCIyr B
nosnyctaumMoHapHon hopMe coumanbHOro o6cnyxmMBaHms.

Cpok peanusauuv 4encTBun, NpegyCMOTPEHHbIX NognyHKTOM 5 nyHkTa 5 NpumMmepHOro
nopsigka, He porkeH npesbiwaTb 10 paboumx AHen*(3) co AHA nogayn 3asaBfeHus u
AOKYMEHTOB, HEOOXOOUMbIX ANSA NPUHATUSA peLleHnst O NPeoCTaBNeHMM CoUManbHbIX YCIyr B
nosniyctaumMoHapHon doopmMme coumanbHOro o6cnyxnBaHus.

Cpok peanusaumv OencTBuin, NpegyCMOTPEHHbIX NoANyHKTOM 6 nyHkTa 5 NpumMepHOro
nopsgka, He pforkeH npesblwaTtb 1 cyTok*(4) ¢ paTbl MpeacTaBrieHUs  MOCTaBLUMKY
coumarnbHbIX YCRyr WHOMBUAYaNbHOM MNpPOrpaMmbl U [JOKYMEHTOB, HeobGXxoaumbix AOns
NPUHATUA peLleHns O NpedoCcTaBfeHnn coumaribHbIX YCryr B MofycTauuoHapHou dopme
coumnarnbHoro obcnyXmBaHus.

7. lpepocTtaBneHne CpPOYHbIX couunanbHbIX YCryr B MonyctaunoHapHou doopme
coumnanbHoro obcnyXuBaHus BKNOYaeT cnegyowmne 4eENCTBUSA:

1) NPpUHATME 3asBMeHNs, a TakKe NonydeHne oT MeanunHCKnX, obpasoBaTesibHbIX UMK
WHbIX OpraHu3auun, He BXOAALMX B CUCTEMY coumarnbHOro obecnyxmeaHud, nHgopmaumm o
rpaxkgaHax, HyXgawwuxca B MNpefoCTaBfeHUM  CPOYHbIX — couManbHbIX — ycryr B
nosiyctauMoHapHoOn opmMe coumanbHOro obcnyxuBaHusa (ganee - nonyvatenn CpPOYHbIX
coumanbHbIX yCnyr);

2) wvHdOpMMpPOBaHME O Mopsake NpedocTaBNeHna  coumanbHbIX — yCryr B
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nonycraumoHapHon opme coumanbHOro obenyxXmnBaHus, Bugax coumanbHbIX YCNyr, Cpokax,
YyCrnoBMAX WX NpefocTaBneHusi, o Tapudax Ha 3Tm ycnyrm m o6 Mx CTOMMOCTM Ans
nonyyarensa coynarbHbIX YCyr, 0 BO3MOXHOCTU NOSTy4eHNsa 3TuX ycnyr 6ecnnaTHo;

3) pasbsiCHeHuMe nony4aTento couuarnbHbIX YCRAyr WM MpeacTaBUTENto nopsaka
npuema OOKYMEHTOB, HEODXOAUMbLIX ANA NPUHATUS pPeLleHns O NpefoCTaBfiEHUU CPOYHbIX
coumanbHbIX YCNyr B NonycTaumoHapHon oopMe coumnanbHOro o6cnyxmBaHus;

4) aHanu3 npeAcTaBfeHHbIX JOKYMEHTOB, HEODXOOAUMbBIX ANS NPUHATUSA pelueHust O
NpeaoCTaBfiEHNN CPOYHbLIX COUMarnbHbIX YCNyr B MonycTauumoHapHoW ¢opMe coumanbHOro
oBCNyXXMBaHUA, U MPUHATUE PeELLUEHMS O MNPedoCTaBNEHUN CPOYHbLIX COUMarnbHbIX YCryr B
nonycraumoHapHon ¢opme coumanbHOro OGCNYXMBaHUA NofnyyaTento coumanbHbIX YyCnyr
nmbo peweHns o6 oOTKase B NPedoCTaBfiEHUWM CPOYHbIX  CouMarbHbIX — YCnyr B
nonycraumoHapHon oopmMe coumnanbHOro 06CnyxmBaHus;

5) npepocTaBneHne nonyvaTtento CPOYHbIX coumaribHbIX yCrnyr B MofycTauMoHapHOW
dopme coumanbHOro o6CnyXMBaHus;

6) cocTaBneHMe akrta O npefoCTaBfeHUU CPOYHbIX couMarnbHbIX YCnyr B
nonyctauMoHapHom dopme coumanbHOro 0OCNyXXMBaHUA, KOTOPbIM NOATBEpPXOAeTCA
noanncbIo NonyvaTens CPOYHbIX COLManbHbIX YCIYT;

7) NpekpaLlleHne nNpeaocTaBneHNsa CPOUHbIX CouManbHbIX YCyr B NONycTauMOHapHOM
dopme  coumanbHOro  OBCNYyXMBaHMA B  CBA3M C  BO3HUKHOBEHMEM  OCHOBAHWW,
npeaycMoTpeHHbIX NyHkToM 43 NpuMepHOro nopsaka.

8. CpokM BbINOMHEHNA OENCTBUN, NPEAYCMOTPEHHbIX NMyHKTOM 7 NpumMepHOro nopsaka,
He MOryT MpeBbIlaTb CPOKKN, YCTAHOBMEHHbIE 3akoHoAaTensCcTBOM Poccuickon ®egepauum um
(nnn) 3akoHogaTenbCTBOM cybbekToB Poccurckon ®epepaunu.

Bpema peanusauuu OenctBuin, nNpeayCcMOTPEeHHbIX noanyHktamu 1 - 3 nyHkta 7
MpumepHoOro nopsgka, He [OOMMKHO npeBblwatb 15 MUHYT C MOMeEHTa MOCTynfeHus
3asBnNeHns.

Cpok peanusauum OencTBuMWA, NPeayCMOTPEHHbIX noanyHktamn 4 - 5 nyHkta 7
MpumepHOro nopsaka, onpeaenseTca B CPOkK, 0OyCnoBNEHHbIE HYXKOAaeMOCTbIO noslyyaTens
coumnanbHbIX yenyr (HemeaneHHo)*(5).

Cpok peanusauuv 4encTBun, NpegyCMOTPEHHbIX NoANyHKTOM 6 nyHkTa 7 [puMepHOro
nopsigka, He OOMKeH npeBblwatb 1 pabounin OeHb C AaTbl NpeaoCTaBNeHUsa nofyyaTento
coumanbHbIX YCyr CPOYHbIX CoumarnbHbIX YCIyr B NOMyCcTauMoHapHOW hopme couunanbHOro
obcnyxnBaHus.

Cpok peanusauuv 4encTBuUn, NpegyCMOTPEHHbIX NoAMYyHKTOM 7 nyHkTa 7 [puMepHOro
nopsigka, onpegenaeTcs B COOTBETCTBMU € YacTbio 10 ctatbm 8 PenepanbHOro 3akoHa.

9. PelwweHne O npenocTaBneHMM couumanbHbIX YCryr B NornycTaunmoHapHon dopme
coumanbHOro o6cny>XMBaHNA NPUHUMAETCH Ha OCHOBaHUMK:

1) AOKYMeHTa, YAOCTOBEPSAKLWEro JNUYHOCTb Monydartensa coumanbHbiX —ycnyr
(npeactasutens);

2) [DOKyMeHTa, MOATBEepXAalLwero nonHoMouuns npegcrasutens (npu obpalieHum
npencraBuTens);

3) [OOKyMeHTa, noaTBepxpawwero MecTo XutenbctBa M (Mnu) npebbiBaHUS,
haKTMYeckoro NpoXmnBaHMsa nosnyyaTensa coumanbHblxX yenyr (npeacrasntens);

4) QOKYMEHTOB (CBedeHWn), NoATBEPXAAKLWMX Hanuume y nony4vaTtensi coumnanbHbIX
ycnyr OBCTOATENbCTB, KOTOpble  yXyAWAKT WMAM  MOMyT  yXyaWwwuTb  YCNOBUA  €ro
XKN3HEOEATENbHOCTM,  MOCMYXMBLUMX  OCHOBAHMEM AN NPU3HaHWUS  rpaaaHuHa
Hy)XOalWwmMMcs B couuarnbHbIX ycrnyrax B MOnycTauuMoHapHon ¢opme  couunarnbHOro
obcnyxunBaHus;

5) nokymeHTOB 06 yCnoBuMsX NPOXMBAHWA W COCTaBe CeEMbM (NpU ee Hanu4um)
nosiyyatensa coumanbHbIX YCNyr, 0OXo4ax nonyvatens couuanbHbIX YCIyr U 4YfieHOB ero
cemMbu (Npy Hanuuuu), nNpuvHagnexawem emy (UM) uUMyLLecTBe, HeobOXoAuMbIX Ang
onpegeneHuss cpegHenylweBoro goxoga Ana NpefocTtaBfeHus  couuanbHbIX — yCnyr
6ecnnaTHo;

6) wvHoMBMAyanbHOM nporpaMmmbl (NPU  HanMMYUM OEWCTBYIOLWEN WHOMBUAOYaNbHON
nporpaMmmbl);

7) WHbIX OOKYMEHTOB, HeobxoOuMbIX AON1S MpedocTaBreHus couuanbHbIX YCryr B
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nonycrtaumMoHapHon dopme coumanbHoro o6cCnyXmnBaHus, NpPeayCMOTPEHHbIX MOPSLKOM
npefocTaBneHns couunarbHbIX YCyr NOCTaBLUMKaMKU coumnarbHbIX yenyr*(6).

10. [oKymeHTbl, HeobOxoaumble [Ans NPUHATUS pelleHns O npefocTaBneHun
coumanbHbIX  yCnyr B MofnycTtauMoHapHoOM dopMe  coumanbHoro  obcnyxuBaHus,
npeacTaBnATCA nosiyyaTenemM coumanbHbIX YCyr MMYHO NMBOo noanexart npeacTaBneHunio B
paMKax MeXBeOOMCTBEHHOIO WH(OPMAaLMOHHOMO B3anMMOOEWUCTBUS B COOTBETCTBUM C
TpeboBaHnamMM crtaten 7 dPegepanbHoro 3akoHa ot 27 wuona 2010r. N 210-¢3 "O6
opraHusauum npeaocTaBneHNsa rocygapCTBEHHbIX W MyHuumnanbHbix ycnyr" (CobpaHue
3akoHopaTtenbctBa Poccuinckon depepaumm, 2010, N 31, cT.4179; 2011, N 27, cT. 3880;
N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT. 3477).

11. CoumnanbHble ycrnyrin B nofycTtauuoHapHOM opMe coumarnbHOro obcnyxmBaHus
nNpefoCTaBNAKTCA nofnyyYyaTensam coumanbHbIX YCryr B COOTBETCTBUM C MHAMBUOYaNbHbIMU
nporpaMmmamu 1 Ha ocHoBaHuu gorosopa*(7).

12. pwn 3akn4eHUn [orosBopa nornyvaTtenu couuwanbHbiX ycnyr (npegcraBUTeENn)
OOIMKHbI  ObITb  O3HAKOMSIEHbl C YCMOBUAMM MNPedoCTaBNEHUss couunarnbHbIX YCryr B
nonyctauMoHapHom dopMe coumanbHOro OBCNYyXMBaHUSA, NpaBunaMm BHYTPEHHErO
pacnopsgka anga nosiyyaTtenen coumanbHbIX YCnyr, Nony4YnTb MHOpMaLMIO O CBOMX Mpasax,
00s13aHHOCTAX, BuAax couuanbHbIX YCryr, KoTopble 6yayT MM npefocTaBrieHbl, Cpokax,
nopsiake, Ux NnpeaocTaBneHnsi, CTOMMOCTU OKa3aHus 3TUX YCHyr.

13. CounanbHble ycrnyrn B nonycTtaunmoHapHOM opme coumanbHOro obcnyXuBaHus
NpegocTaBnAlTCA MX nofyyaTenam MOCTaBLMKOM coumanbHbIX YCrnyr B onpeneneHHoe
Bpemsi CyToK*(8).

14. T[lonyyateno couuanbHbIX YCnyr npegocTaBnsalTCa  crneaylowmne  Buabl
coumarnbHbIX YCryr B NoslycTauMoHapHON hopMe coumanbHOro ob6cnyxmBaHus:

1) coumanbHO-6bITOBbIE, HarnpaBfieHHble Ha noAAepXaHne XU3HedesaATeNnbHOCTU
nosiydyatenen coumnarnbHbIX YCAyr B ObITY;

2) coumanbHO-MeauUMHCKME, HanpaBfeHHble Ha noadepXaHue W COXpaHeHue
340pOBbsl  noriydatenen coumasnbHbIX YCNyr nNyTem opraHu3aumMm yxoda, oOKasaHus
COOencTBUS B NPOBEAEHUN  O3[0OPOBUTENBHBLIX  MEPONPUATUA,  CUCTEMATUYECKOro
HabnaeHns aAng BbisiBNEHNA OTKNOHEHUN B COCTOSIHUM 340POBbS;

3) coumanbHO-NcMxonorndyeckne, npegycMatpysalpllne OkasaHue nomown B
KOppeKUUM NCUXOSIOrM4eckoro COCTOSIHUSA nonyyaTenen couynanbHbIX YCnyr Ans agantaumm B
coumanbHOM cpede, B TOM 4UCREe OKasaHuWe MNCUXONOrMYeckon MOMOLNM aHOHUMHO C
ncnonb3oBaHMeM TenegoHa goBepus;

4) coumanbHO-negarornyeckne, HarnpasfeHHble Ha MpoMNakTUKy OTKMOHEHWA B
noBeJeHUM U PasBUTUM JNIMYHOCTM nonydaTenien coumanbHbIX yCnyr, OpMUPOBaHUE Y HUX
NMO3UTMBHbIX MHTEPECOB (B TOM 4ucne B cdepe 4ocyra), OpraHM3auunio ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEMN;

5) counanbHO-TPyAOBbIE, HAaNpaBfeHHbIE HA OKa3aHWe NOMOLLMN B TPYAOYCTPOMCTBE U
B peLlueHnn gpyrnx npobnem, CBA3aHHbIX C TPY40BOW adantauven;

6) coumanbHO-NPaBOBble, HamnpaBfieHHble Ha OKa3aHWe MOMOLWM B MOMy4YeHUM
IOpUANYECKNX YCIyr, B TOM u4ucrne ©OecnnatHO, B 3awuTe npaB W 3aKOHHbIX WHTEPECOB
nosiyyatenen coumarbHbIX YCIyr;

7) ycnyrm B Uensax MOBbIWEHUS KOMMYHWKATUMBHOIO mMoTeHumana nonyyaTtenen
coumarbHbIX YCNyr, WMEKLWNX OrpaHNYeHNs XU3HedeATeNbHOCTU, B TOM 4ucre
AeTen-uHBanuaos;

8) cpoyHble coumanbHble YCyri.

15. B nonycrtaumoHapHon dopme couunanbHoro obcnyxmBaHna obecnedmBaeTcs
npegocTaBneHne coumarnbHbIX YCryr B 06beme ycrnyr, BKIoYaeMblX B NepeyYeHb CoLmanbHbIX
ycnyr, npefoctaBngeMblX MNOCTaBLMKaMW CounanbHbIX YCIYr, YTBEPXKOAEMbI 3aKOHOM
cybbekta Poccunckon ®epepaumnn*(9) (nanee - MNepeyeHn).

16. NMpepocTaBneHne rpaxgaHam Mo UX XXernaHuio, BblpaXXeHHOMY B NMUCbMEHHOW Un
3MeKTpoHHOM ¢bopMe, 3a nnaTy AOMNOMHUTENbHbLIX CouuanbHbIX YCryr B MOycTauuoHapHOM
dopme coumanbHoro obecnyxmBaHusi, CBEPX CouMarbHbIX YCyr, BKMOYEHHbIX B [lepeyeHsb,
OCyLLeCTBNAeTCA B TMOpsiAke, YCTaHaBNMBaAaeMOM oOpraHamMu rocyaapCTBEHHOM BnacTtu
cybbekToB Poccuinickon ®Pepepaumm B pamMkax MOSHOMOYMMK, YCTAHOBMEHHbLIX YacTbio 2
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ctaten 11 ®egepanbHOro 3akoHa.

17. MNogyweson HopMaTMB (PUHAHCMPOBAHUSA coLMaribHbIX YyCNnyr, NpegocTaBnsaeMblX B
nonycrtauMoHapHon dopme coumanbHoro o6cnyXxmnBaHus, YycTaHaBnvMBaeTCs CyObekToM
Poccunckon degepaumm B pamkax peanusaumm nyHkra 10 ctaten 8 ®egepanbHOro 3akoHa ¢
y4eToM MeToOMYecKMx pekomMeHZauuid No ero pacyety, yTBepxaaemblx [1paBUTensCTBOM
Poccunckon ®depepaumm B COOTBETCTBUMM C MNyHKTOM 2 4actm 1 ctaten 7 depeparbHOro
3aKoHa.

18. MNpun pacyete o6bema NpeaocTaBNeHNa coumanbHbIX YCIyr B NonycTauMoHapHOM
dopme coumanbHOro 0BCNyXMBaHUSA YYUTbIBAKOTCSH HOPMbl U HOPMATKBbI, YCTAHOBIIEHHbIE B
COOTBETCTBUM C MyHKTammn 6, 7 vactu 2 ctaten 7, yactamu 5, 6 ctaten 8 PegepanbHOro
3aKoHa, MCXoOs M3 KOTOPbIX OCYLLEeCTBMASETCA npefocTaBfieHne coumanbHbiX YCnyr B
cTaumoHapHon opMe coumanbHOro OOBCNYyXMBaHUSA, B TOM 4WUCNE HOPMbl MUTaHUSA,
HOpMaTUBbl MpPedoCTaBNEeHUs NAoWaan  KUMbIX  MOMELUEHUA, OCHALLeHUS  MArKUM
WHBEHTapEM.

B cnyyae ecnu coOTBETCTBYHOLLUME HOPMbl U HOPMATMBblI HE YCTaHOBIIEHbI, 06bEM
npegocTaBneHns  coumanbHOW  ycryrm B MNOAycTauMoHapHOM dopMe  COouManbHOro
obcnyxkuBaHna He MoOXeT ObiTb MeHbwe ob6bema, npeayCMOTPEHHOro nosyvaTento
coumanbHbIX YCNyr B UHAMBUAYabHON NporpammMe 1 4oroBope.

19. OCHOBHbIMM MNoKasaTensMu, onpeaenslMMN KayecTBO couunarbHbIX YCryr B
nonycraumMoHapHon ¢opmMe coumanbHOro obcnyxunBaHus, NpeaocTaBnsieMbIX Mnonydarensam
coumanbHbIX YCNyr, ABNAOTCA:

1) nokasaTenu, XxapakTepusyloline yaoBNEeTBOPEHHOCTb COUMarnbHbIMK YCnyramm
nonyyarenen coumanbHblX YCNyr, OTCYyTCTBME 0H6OCHOBAHHbIX »arnob, YACNO NONOXUTENbHbIX
OT3bIBOB 0 paboTe NocTaBLyuKa coumnarnbHbIX YCAyr;

2) obecrneyeHne OTKPbITOCTU OOKYMEHTOB, B COOTBETCTBUMM C KOTOPbIMU MOCTaBLUMK
coumanbHbIX YCNyr OCYLLEeCTBASiET OeATEeNbHOCTb B cdhepe CTauMOHapHOro couunarbHOro
obcnyxusaHus (yctas (MONOXEHME); PYKOBOACTBA, NpaBuna, MHCTPYKLUMK, MeTOAMKM paboTbl
C nonydatensiMm coumarnbHbIX YCrnyr U cOOCTBEHHOM AEeATeNbHOCTW; 3SKChfyaTaunoHHbIE
AOKYMEHTbI Ha obopyaoBaHue, npubopbl 1 annapaTypy, UHbIE LOKYMEHThI);

3) 4MCneHHOCTb nofy4vaTenen couuanbHbIX YCNYr, OXBaYe€HHbIX CouManbHbIMU
ycryramu y aHHOro nocTasLUMKa COLManbHbIX YCIyT;

4) DOCTYNHOCTb YCIOBUIN pa3MeLLeHMst MOCTaBLLMKOB COLManbHbIX yCnyr (B TOM Yucne
AOCTYNHOCTb NPeAoCTaBneHNss CoumanbHOro obcny>XMBaHns AN MHBaNUAOB 1 APYrux nuu C
YY4ETOM OrpaHMYEHUn WUX XU3HEOAEATENbHOCTW, MHble YCMNOBWUSA, BAMSOWME Ha KaydecTBO
coumanbHbIX YCnyr, NpeaocTaBAseMblX Nony4YaTensam coumanbHbIX YCNyr);

5) yKOMNNEeKTOBaHHOCTb LWTaTa MoCTaBLUMKa coumnarnbHbIX YyCyr cneymanictamm n nx
KBanudukaums;

6) HanuuMe cneumanbHOro M TEXHWYECKOro ocHauweHus (obopygoBaHue, Npubopbl,
annapartypa) noMeLLeHNn NocTaBLLMKa coLumanbHbIX YCNYT;

7) COCTOsiIHME WHpopMauun O MNopsiake WU npaBunax NpefocTaBfeHuUst coumanbHbIX
yCnyr, opraHm3aumm nonycraumoHapHOro coumanbHOro 06CnyxmBaHus;

8) noBbiweHWe KavecTBa couunanbHbIX YCnyr U 3d(EKTUBHOCTU MX OKasaHus
(onpegensieTcs  UCXOAS W3 MEPONPUSATMNA, HamnpaBfieHHbIX Ha COBEPLUEHCTBOBaHUE
AEATENbHOCTM NOCTaBLLUMKA coumnanbHbIX YCRyr Npy NpegocTaBieHnn coumnarnbHbIX YCnyr);

9) vHble NokasaTenu, onpegensemMble B Nopsake npeaocTaBneHnsi coumanbHbIX YCnyr
B COOTBETCTBMM C YacTbio 10 ctaTem 8 PeagepanbHOro 3akoHa.

20. Tlpn oueHKe KayecTBa coumarnbHbIX Yycnyr B MofsiyctaumMoHapHon dopme
coumanbHoro obGCnyXuMBaHWs, NpenoCTaBnsieMblX MNony4YyaTensaM  coumanbHbIX — YCIyr,
NCNONb3yTCA creaylLwme KpuTepum:

1) nonHoTa npegocCTaBfieHUs coumarnbHOM YCnyrm B NofycTaumoHapHon dopme
coumanbHoro obcny>XMBaHng, B TOM Ynche ¢ y4eToM obbema npeaocTaBnsaemMbiX coumanbHbIX
YCIyr, CPOKOB NpefoCTaBeHns coumarnbHbIX YCNYT, MHbIX KpUTEPUEB, MO3BONSOLLNX OLIEHUTb
NONHOTY NPeaOCTaBNEHNSA coumarnbHbIX YCNYT;

2) CBOEBPEMEHHOCTb MPEeAOCTaBNEHNA COLMANbHOW YCNyrM, B TOM 4YUCIEe C Yy4eTOM
CTEMNEHN HY>XAaeMOoCTuK noslyyaTens coumanbHbIX YCNYT;

3) pe3ynbTaTMBHOCTb (3PdEKTUBHOCTL) MPeAoCTaBfeHNa CcouuanbHOW  YCryru
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(yny4yweHme ycrnoBun XXn3HegeaTenbHOCTN NofyvaTens coumanbHbIX YCryr).

21. OueHka KayecTBa OKasaHus CoUManbHO-ObITOBLIX YCIyr BKNOYAeT B cebs1 OLIEHKY:

1) >kunow nnowaan, npeaocTaBngemMon MNOCTABLUMKOM COuMarnbHbIX YCryr, no
pasMepamM W OPYrMM >KU3HEHHbIM MoKa3aTensMm (COCTOsiHME 30aHUA U MOMELLEHUN, uX
KOMJOpPTHOCTb), KOTOpas [LOfkHa obecnevvmBatb yaob6cTBO npebbiBaHMs nony4vatenen
coumanbHbIX YCIyr;

2) NOMeLLEHNI, NpeaocTaBnsieMbIX 415 NpegoCcTaBNeHns coumarnbHbIX YCIyr, KOTopble
no pasmepam, pacrnofioKEeHUIO M KOHUrypauum AOSMKHblI obecneyunBatb BO3MOXHOCTb
OKa3aHus BCEX BMAOB couUMarnbHbIX YCIyr C y4eToM cneuuduku nonyvyatenen coumnanbHbIX
yCnyr, OTBe4aTb CaHUTAPHO-TUTMEHNYECKMM HOPMaM U TpeboBaHUAM;

3) mebenn n obopyaooBaHuA, KOTOpble AOMKHbI ObiTb YAOOHBIMM B MONb30BaHUN,
nogobpaHHbIMM C y4eToM (OM3NYECKOrO COCTOSIHUA Mofyvatenen coumnarnbHbIX YChyr,
COOTBETCTBOBATb CAHUTAPHO-MMIIMEHNYECKUM HOPMaM;

4) nUTaHusA, KOTOPOe AOMKHO OblTb NPUrOTOBMEHO N3 4OOPOKAYECTBEHHbLIX NPOOYKTOB,
yOOBMETBOPATL MNOTPEBHOCTM nonyyaTenen couuanbHbiX  YCAyr MO KanopuMHOCTW,
COOTBETCTBOBATb  YCTAHOBIEHHbLIM HOpMam nUTaHus, CaHUTapPHO-TUTMEHNYECKUM
TpeboBaHNAM 1 HOpMaM;

5) okasaHna ycnyr, npegocTtaBnAeMblX MonyvaTtensaMm couuanbHbIX  YyCnyr, He
CNOCOOHLIM K caMoObBCnyXMBaHMO, KOTOpble [OOMMKHbI  obecneunmBaTb  BbINONIHEHME
HeobXxoauMbIX nonyyaTensMm couuanbHbIX YCnyr npouenyp 6e3 npuYMHEHUa Kakoro-nmbo
Bpeaa Mx 300pOBbH0, (U3NYECKMX UITM MOparibHbIX CTpagaHui n HeyaobCTB;

6) MHbIX couManbHO-ObITOBLIX YCryr, NpeaocTaBnsaeMblX MOCTABLUMKOM COUManbHbIX
ycnyr.

22. OueHka KayecTBa OKasaHuWsA coumarnbHO-MeOMUUHCKUX YCIyr BKMoYaeT B cebs
OLIEHKY:

1) cBOEBPEMEHHOIO U B HEOBXoaMMOM O6bemMe BbINOSTHEHUS Mpoueayp, CBA3aHHbIX C
COXpaHEeHMEM 300POBbSA NoslyyaTenen counarnbHbIX YCIyr;

2) npoBeaeHust HabnaeHNsa 3a nonydartensamu coumanbHbIX YCRyr Ans BbISBAEHMUS
OTKITOHEHU B COCTOSIHUM UX 300POBbS;

3) npoBedeHus npoueayp, CBA3aHHbIX C COXPaHEeHMEM 300pOBbsA MofydaTenemn
coumanbHbIX YCNyr, 0340POBUTENBbHbLIX MEPONPUATUIA, KOTOPbIE OOMKHbI OblTb OCYLLECTBMEHbI
C MaKCMMarbHOM aKKypaTHOCTbIO U OCTOPOXHOCTbIO 6e3 NpuUYnHEeHUst Kakoro-nmbo Bpeaa
nonyyatensam coumnanbHbIX YCyT;

4) MeponpuAaTMA MO KOHCYNbTUPOBAHUKD MofnyyaTenen couuanbHbIX YCyr no
coumnanbHO-MEANUMHCKAM  BOMpOCaM, KOTOopble  OOMKHbl  obecneunmBaTb  OKa3aHue
KBannuduumMpoBaHHOM NOMOLLM NofyYaTensiM coumarbHbIX YCyr B NPaBuUiibHOM NOHUMaHUN U
peLeHnn CToALMX Nepes HAMKU KOHKPETHbIX NPOobneM, CBA3aHHbIX C COXPAHEHNEM 340POBbS;

5) okazaHus NOMOLLW B BbIMNOSIHEHUM 3@HATUIA MO afanTUBHOM (PU3NYECKOWN KynbType,
KoTopasi AosmkHa obecnevmBaTtb OBNageHWE nonyvaTtensamMm coumnarnbHbIX YCNyr 4OCTYMHOro u
OesonacHoro Ans  300pOBbA  KOMMMEKca (PU3NYECKMX ynpaxXHeHWn B Uensx ero
CUCTEMATUYECKOTO BbIMNONTHEHUSA ANSA YKPENNeHNsa nx 3opoBbs;

6) WHbIX couManbHO-MEeOUUMHCKUX  YCryr, NpefocTaBnseMblX  MNOCTaBLLUMKOM
coumnanbHbIX YCyr.

23. OueHka KavecTBa coumarnbHO-MNCUXONOMMYECKMX YCyr BKIlOYaeT B cebs oueHKy:

1) coumanbHO-NCUXONOrMYECKOro KOHCYNbTUPOBAHUS, KOTOpPOE AOIMKHO obecneynTb
oKasaHue nonyvatensm couunanbHbIX YCryr KBanmuumpoBaHHOMW NOMOLLM MO HanaXXWBaHUIO
MEXJTMYHOCTHbLIX OTHOLLEHMWIA, B TOM YMCre AN NpeaynpexaeHns n npeoaosieHns CEMENHbIX
KOHPSIMKTOB;

2) NCUXOMOrMYeckonm MOMOLLM, OKasaHue KOTOPOM [AOSPKHO MOMOYb nosiyvaTento
coumanbHbIX YCIyr pacKkpbiTb U MOOMNN30BaTb BHYTPEHHME PECYPChbl, PELUMTb BO3HUKLIME
coumanbHo-ncuxonormyeckne npobnemsi;

3) coumanbHO-MCUXONOMMYECKOro MNaTpoHaXka, KOTOpbIA OOSMKEH Ha OCHOBE
cucTemMaTudeckoro HabnwogeHus 3a nonyyaTtensamu couuanbHbIX ycnyr obecneyvBaTb
CBOEBPEMEHHOE  BbISIBIEHME  CUTyauun MNCUXMYECKOro  guckomdopTa, JIMYHOCTHOrO
(BHYTPUIMYHOCTHOIO) UMW MEXITMYHOCTHOTO KOHMPIMKTa U OPYrux cuUTyauun, yxyallaroLmx
YCNOBUS KU3HEAEATENIbHOCTM nonyvaTtenien coumarnbHbIX YCIyr, B LENsX OKa3aHus UM



Heob6Xo4MMbIX COLMANbHO-MCUXOSTOrMYECKNX YCNYT;

4) WHbLIX COUMANbHO-NCUXOSIOrMYECKUX YCIyr, MpefocTaBnAeMblX MOCTaBLLNKOM
coumnanbHbIX YCAyr.

24. OueHka KayecTBa coumanbHO-Neaarormyecknx yenyr BknodaeT B cebst OLeHKy:

1) coumanbHO-Negarormnyeckon KOPPEKUMW, OCYLLECTBNEHME KOTOPOW  OOSKHO
obecneunBaTb OkasaHue KBannduUMpoBaHHOW N 3(PEKTUBHON Negarormyeckon nomMoLlm, B
KOTOPOWM HYXXOalTCa nonyyaTenu coumarnbHbIX YCnyr, nonyyarwlwme coumnanbHble ycnyru B
nonycrtaumMoHapHon dopme coumanbHoro obcnyxusaHus (B oopme becen, pasbsCHEHUN,
pekomMmeHaaumnmn);

2) opMMpOBaHUA MO3UTUBHBLIX MWMHTEPECOB Moryvatenen couuanbHbIX  YChyr,
opraHuMsaumio  UX  gocyra, KOTOpble  [OMMKHbI  obecneuymBaTb  yAOBNETBOpPEHME
COLMOKYNbTYPHBIX M OYXOBHbIX 3arpoCOB nosiydatenen couuanbHbIX YCIyr (Kak B3pOChbIX,
Tak W [JeTen), pacwmpeHue Kpyrosopa, cdepbl 00WEeHMs, NOBbILEHNE TBOPYECKOMN
aKTUBHOCTM Mony4yaTenen coumanbHbIX YCIyr;

3) WHbIX coumanbHO-NeaarorMyeckux YCnyr, npegocTaBnsieMbIX MNOCTABLLMKOM
counarnbHbIX YCyr.

25. OueHka KavecTBa coumanbHO-TPYLAOBLIX YCIYr BKIKOYaeT B cebs OLEHKY:

1) KadecTBa YycCrnyr, CBSi3aHHbIX C OpraHusauuen MonyyY4eHns unm COAENCTBMEM B
nonyyeHmn obpasoBaHma u (unu) KBanuukauum uHBanuMaamm (B TOM  4ucne
AeTbMU-UHBaNMgamMm) B COOTBETCTBUM C UX (PU3NYECKMMU BO3MOXHOCTAMU U YMCTBEHHbBIMU
CMOCOBHOCTAMM, KOTOPbIE OMNPEeAEnsTCA TeEM, B KaKOW CTEMEHW CO34aHHble NOCTaBLLMKOM
coumarnbHbIX YCnyr ycnoBusa Ang OOLUKOMbHOrO BOCNUTaAHUSA AeTen-uHBanuaoB U NonyvYeHus
UMM LWWKONbHOrO oObpasoBaHuMdA, a Takke Aana nonyvyeHna obpasoBaHnA B3pPOCHbIMU
WHBaNMgamMu crocobCTBYOT YCMNELWHOMY U pe3ynbTaTUBHOMY MPOBEAEHNIO BOCNUTATESTbHON
paboTbl 1 0By4EHNIO;

2) NpoBOAUMBIX MEPOMNpUATUA MO UCMONb30BaHUIO TPYAOBbIX BO3MOXHOCTEWN
nonyyatenen coumanbHbIX YyCnyr n 06y4eHnto Ux AOCTYMNHbIM NPOECCUOHANbHBIM HaBbIKaM,
NX OCTaTOYHOCTb U CBOEBPEMEHHOCTb;

3) NpoBOAMMBIX MEPOMPUATUIA NO OKa3aHUIO NOMOLL B TPY4OYCTPOWCTBE;

4) WHbIX COUManbHO-TPYOOBbLIX YCNyr, NPeAoCTaBseMbIX NOCTaABLUMKOM COLMarbHbIX
ycnyr.

26. OueHka KavecTBa coumanbHO-NPaBOBbIX YCNYr BKIOYaeT B cebsa oLeHKy:

1) okaszaHus nomMowM B OQOPMIIEHMM U BOCCTAHOBMEHUN [OOKYMEHTOB, KOTOpas
AormkHa obecneynBaTb pasbsiCHEHME MoflyyaTensam coumasnbHbIX YCIyr COAepKaHus
HEeoOX0aUMbIX AOKYMEHTOB B 3aBMCUMOCTU OT MX NpeAHa3Ha4YeHNs, N3MoXeHNe U HanmcaHne
(Mpn  HeoBXxOAMMOCTU) TeKCTa [OKYMEHTOB WM 3anofiHeHne opMeHHbIX 6riaHKoB,
HanucaHne ConpoBOAUTENbHbLIX MUCEM;

2) 9(bPeKTMBHOCTMN OKa3aHUSA IopUANYECKON NOMOLLM NonyyYaTensiMm coumnarbHbIX YCAyr,
KoTopasi OOimkHa obecneunTb CBOEBPEMEHHOE N OOBLEKTMBHOE peLleHMe CTOoSAWUX nepen
nosiyyatenem coumarnbHbIX YCyr npaBoBbIX Npobnem;

3) MHbIX coumanbHO-NPaBOBbLIX YCNYr, NPEeAOCTaBNAsSEMbIX NOCTABLLMKOM COLManbHbIX
ycnyr.

27. OueHKka KayecTBa YCNyr, OKa3aHHbIX B LENSAX MOBbLILWEHNA KOMMYHUKATUBHOIO
noTeHumana nonyyatenen counanbHbIX YCRyr, UMEKOLWNX OrpaHUYEHNS XKN3HeLEeATENbHOCTH,
B TOM YmMcCne AeTen-MHBanuaoB, BKNOYaeT B ce0s1 OLEHKY:

1) obyyeHus uvHBanNMOoOB  (OAETEN-MHBANMOOB)  MOMb30BAHUK  TEXHUYECKUMMU
cpeactBamMu peabunutaumm, KOTOpoe AOSPKHO pasBuUTb Y WMHBANMAOB (AeTen-MHBanuaoB)
npakTU4eCcKne HaBblkKM YMEHUSI CaMOCTOSATENBbHO MOMb30BaTbCS 3TUMU CpeaCcTBaMM;

2) npoBefeHus counanbHO-peabunUTaUMOHHbIX MEPONPUATUA, KOTOPble AOSMKHbI
CcnocobCcTBOBaTh BOCCTAHOBIIEHMIO COLMANbHOMO ctaTtyca nosiydatenen coumnanbHbIX YCnyr,
UMEKLLMNX OrpaHNYEHNsa XU3HEeOEeATEeNbHOCTU, B TOM 4ucCre AeTen-uHBanuaoB, YMyudlWnTb
B3anMOAENCTBME NnonyvaTens coynanbHbIX yCryr ¢ obLwecTBom;

3) obOyyeHuss nonydaTtenenm  couuanbHbIX  YCNYr, WMEKLWMX  OrpaHUYeHus
XU3HeOesaATenbHOCTU, B TOM 4UCne [OeTen-UHBanuvaoB, HaBblkaM MoBeAeHus B ObITy w
OOLLEeCTBEHHbIX MecTax, KOTopoe [OfmkHO obecneumBaTb (popmmpoBaHMe nony4vyaTens
coumanbHbIX  YCRYyr  Kak  CaMOCTOATENbHOM  JIMMHOCTW,  KYNbTYPHOW,  BEXIMBOW,



npegycMoTputenbHoM U BnaroxenaTenbHOW B OTHOLWIEHMM K OKPYXXalLWuM, a Takke
00y4YyeHnsa BHYTPEHHEN AUCUUNIIMHE JIMYHOCTWU, CNOCOOHOM O06CNyXuTb cebs B ObITOBbIX
YCINOBUSX;

4) obyyeHus nonyyatenem coumanbHbIX  YCNYr, UMEKLWNUX  OrpaHNYeHus
XN3HeOeaATenbHOCTU, B TOM Yucne aeTen-uHBanvMaoB, HaBblkaM KOMMbIOTEPHON rPamMOTHOCTH,
KOTOpOE AOSMKHO pasBUTb y Nonydatenen counanbHbIX YCyr NpakTUYeckne HaBblKM YMEHUS
CaMOCTOATENBHO NMOSb30BaTbLCA KOMMNbIOTEPOM;

5) WMHbIX yCnyr, OKa3aHHbIX B LENsX MOBbIWEHUS KOMMYHWKaTMBHOIO MoTeHuMana
nonyyarenen coumanbHbIX YCYr, UMELLNX OrpaHNYEeHNs XU3HeOeATeNbHOCTU, B TOM Yuchne
AeTen-nHBanuaoB, NpeaocTaBnAeMbIX NOCTABLLUMKOM CoLMarbHbIX YCAyr.

28. OueHka KayeCTBa CPOYHbIX couuManbHbIX YCNyr B nosiycTaumMoHapHon ¢opme
coumanbHoro obcnyxmBaHus BkoYaeT B cebs OLeHKY CBOEBPEMEHHOCTU U NONHOThI o6bema
OKa3aHHbIX CcoLMarnbHbIX YCIyr NMPUMEHUTENBHO K NOTPebHOCTM nonyyaTtens coumanbHbIX
YCINyr B KOHKPETHbIX COLUMarnbHbIX YCyrax.

29. lNokasaTenu Kkadectsa npegocTtaBfieHNsA couuMarbHbIX YCryr B nofycralMoHapHOM
dopme coumanbHOro OBCNyXuMBaHMA W OUeHKa pe3ynbTaToB WX MpedocTaBeHus
nocTaBLUMKaMXU COUManbHbIX YCNyr OnpefensiTcs no pesynbtatam npeaocTaBreHus
coumanbHbIX YCAyr MPUMEHUTENbHO K KaXKAOMY KOHKPETHOMY mMonydatento coumanbHbIX
YCRyr.

30. Ycrnosua npegocTaBrieHUss couuanbHbIX YCnyr B nosiycTaumMoHapHon dopme
coumansHoro obcnyxmBaHmsa ycTaHaBNMBaKOTCA B COOTBETCTBUM C MYHKTOM 5 YacTtu 3 cTtaTbu
27 ®depepanbHOro 3akoHa, C Y4€TOM YCNOBWUW, YCTAHOBEHHbLIX MOSyYaTento coumasnbHbIX
ycnyr B UHAMBUAYanbHOW NporpaMmmMe U 4orosope.

31. lpn nony4yeHun coumanbHbIX YCrnyr B MofycTtauMoHapHoM opme couunaribHOro
obcnyXMBaHWA nonyvaTenu counarbHbIX YCAyr UMEKT NpaBo Ha:

1) yBaXuTtensHoe 1 rymaHHOEe OTHOLLEHUE;

2) BbI6Op NocTaBLMKa counanbHbIX YCAYT;

3) nonyyeHune 6GecnnatHO B OOCTYNHOW doopMe WHGOpMauunm O CBOUX NpaBax W
006A3aHHOCTAX, BMAax coumanbHbIX YCIyr, cpokax, nopsgke u 06 ycrnoBusx wux
npeaocTaBneHns, o Tapudax Ha aTu ycnyrm n 06 Mx CTOMMOCTU, O BO3MOXHOCTU MOSyYeHUs
3TUX ycnyr 6ecnnaTHo;

4) oTKas OT NpeaoCcTaBeHns counanbHbIX YCNyT;

5) obecneyeHne ycnosuin NpebbiBaHUSA B OpraHn3aumsx coumanbHOro obcnyxmBaHus,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKMM TpeboBaHUsAM, a Takke Ha Haanexalummn yxoga;

6) cBobogHoe nocelleHWe NpeacTaBUTENsSMKW, afBokaTaMu, HOTapuycamu,
npeacraBnuTensamMm OOLLECTBEHHbIX U (MN) MHbIX OpraHM3aunni, CBSLLEHHOCNYXXUTENsMU, a
TaKke poACTBEHHUKaMW 1 OPYrMMU NLamMun B JHEBHOE U BEYepHee BpeMs;

7) KOHUAEeHUMANbHOCTb MHPOPMAaLIMKN JIMYHOIO XapakTepa, CTaBLlUen U3BECTHOM Mnpwu
oKasaHuu yCnyr;

8) 3aLmnTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM YMcne B cygebHOM nopsiake.

32. MNony4atenb coumanbHbIX ycnyr 06s3aH CBOEBPEMEHHO B MUCbMEHHON dopMme
NHOpPMMPOBaTbL MOCTaBLUMKa CcouManbHbIX ycnyr 006 U3MeHeHuM OBCTOATENbLCTR,
obycnosnuearoLLmx NOTPEOHOCTb B NPegoCTaBEHNN COUManbHbIX YCIyT.

33. Tllpu npegoctaBneHnn coumanbHbIX YCryr B MOMycTauMoHapHon dopme
coumanbHOro ob6cny>XMBaHNA NOCTaBLUUK CoLMarnbHbIX YCyr 06s3aH:

1) cobniogaTtb npaBa YenoBeka v rpaxkgaHuHa;

2) obecne4yvBaTb HEMNPUKOCHOBEHHOCTb FMYHOCTM M 6e3onacHOCTb nonyvartenen
coumarnbHbIX YCNyT;

3) obecneunTb O3HaAKOMIIEHME MonyvaTenen coumanbHbIX YCNyr (NnpeactaBuTenemn) c
npaBoyCTaHaBNMBaKLWMMMN OOKYMEHTaMK, Ha OCHOBaHMW KOTOPbIX MOCTaBLUMK COLMarnbHbIX
YCNnyr oCyLLeCcTBNSET CBOK AEeSATENbHOCTb 1 OKa3blBaeT coumaribHble YCyru;

4) obecneynTb COXPaHHOCTb fINMYHbIX BELLEN U LEHHOCTEN nonyvartenen coumarnbHbIX
YCIyr;

5) npepoctaBnATe nonyyatensiM couManbHbIX YCAYr BO3MOXHOCTb MNONb30BaTbCS
ycriyraMyn CBSA3W, B TOM 4ucrie MHOPMaLMOHHO-TENEKOMMYHUKaALMOHHON ceTu "UHTepHeT",
NoY4YTOBOW CBA3W;
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6) uvH(OpMMpOBaTbL MonyyaTenen couunarnbHbIX YCIyr O npaBuriax MnoxapHon
6GesonacHoOCTK, aKCNnyaTaumm npegoctaBnsemMbix Npubopos n ob6opyaoBaHus;

7) obecneunTb nonyvaTtensaM  coumanbHbIX  YCIyr  YCroBusi  npebbiBaHUS,
COOTBETCTBYHOLLUNE CAHUTAPHO-TUTMEHNYECKUM TpeboBaHMAM, a TaKkke Hagnexalmm yxon;

8) MCcnonHATbL MHble 06A3aHHOCTW, CBsI3aHHbIE C peanu3aumen npa. nosiyvyatenemn
coumarnbHbIX YCNYr Ha couuanbHble Yycryrm B nosiycTauMoOHapHOW ¢opme coumanbHOro
obcnyxunBaHums.

34. Pe3ynbTaTOM NpefocTaBfeHns coumanbHbIX YCnyr B nosiyctaunmoHapHon dopme
coumanbHoro  ObCnyXuMBaHua  SBNSIeTCA  YNydlweHue  YCrOBUM  XU3HeOeATenbHOCTU
nosiyyatens coumanbHbIX YCIyr.

35. CoumanbHble ycnyrn B nonycTtaunmoHapHOW opme coumanbHOro obcnyxusaHus
npegocTasnaTca 6ecnnaTtHo, 3a nNnaTy UM YacTUYHyo nnary.

PeweHne o6 ycnoBusx okasaHWa couuManbHbIX YCnyr B MnosiycTauMoHapHon dopme
coumanbHoro obcnyxusanus (becnnaTtHo, 3a nnaty UNK YacTUYHYO NnaTy) NpUHMUMaeTCs Ha
OCHOBaHWW MpeAcTaBnseMblX noriydyateneMm coumanbHblX — yCnyr (npeacraBuTenem)
AOKYMEHTOB, C y4eTOM CpefHeayLweBoro goxoaa nonyyartens counanbHbIX YCAyr, BENUYUHBI
NPOXWTOYHOrO MUHMMYMa, YCTaHOBIIEHHOro B cybbekte Poccuiickon depepaumn, a Takke
TapnoB Ha coumansHbele ycrnyrn*(10).

PacyeT cpegHeayweBoro goxoda B OTHOLLEHUM nosiyvaTens coumanbHbIX YCrnyr, 3a
UCKMIOYEHNEM NNL, YKa3aHHbIX B ryHkTe 36 lNpumepHOro nopsaka, NnpoussBoguTca Ha aaTty
obpalleHnsa 1 OCyLLeCTBMSEeTCS Ha OCHOBaHMM OOKYMEHTOB (CBeAeHuI), NpeayCMOTPEHHbIX
nopsgkoM nNpefocTaBfieHMs  coumaribHbIX  YCNyr MNOCTaBLUMKaMW  COLManbHbIX  YCNYT,
yTBepxgaembiM cornacHo 4vactm 10 ctatem 8 ®depepanbHOro 3akoHa, O COCTaBe CeMbM,
HanMyum (OTCYTCTBMU) AOXOAOB YSIEHOB CEMbW UMM OOMHOKO MPOXMBAIOLEro rpaxgaHuHa v
npuHagnexawem um (emy) MMyLLIECTBE Ha NpaBe COBCTBEHHOCTH.

36. CoumarnbHble ycryrm B nonycTtaunmoHapHOM opme coumanbHOro obcnyxusaHus
npegocrasnsaTca GecnnaTHo:

1) HecoBepLUeHHONETHUM AeTam*(11);

2) nvuam, nocTpajasBliMM B pes3ynbTate 4YpesBbluariHbiX CUTYaUWi, BOOPYXKEHHbIX
MeXHauMOoHanbHbIX (MEX3THUYECKNX) KOHNIMKTOB*(12);

3) UHbIM KaTeropusiM rpaxgaH, onpeferieHHbIM HOPMaTUMBHbIMU NPAaBOBbIMW akTaMu
cybbekToB Poccunckon depepaumn®(13).

37. CoumanbHble ycnyrn B nonycTtaunmoHapHOM hopme coumanbHoro obcnyxusaHus
npegocrasnsaTca 6ecnnaTtHO B TOM cryyae, ecnu Ha gaTy obpalleHns cpeHenyLeBou
Aoxopn nonyvarensa coumanbHbIX YCAYr HUXe NpeaesibHOW BENUYMHBI NN paBeH npenenbHOn
BENMYNHE CpeaHenyLeBoro goxoda Ans npefocTaBfieHust coumanbHblX ycnyr 6ecnnaTHo,
YyCTaHOBIEHHOW 3aKOHOM cybbekTa Poccuickon degepaummn*(14).

38. CoumarnbHble ycryrm B nosycTtaunmoHapHOM hopme coumanbHOro obcnyXnBaHus
npegocTaBNAlTCA 3a Nnaty uMAM  YacTUYHYyK nnaTty, ecnu Ha pgaTty obpalleHus
cpegHeayweBOW 0OX04 nonydaTens couuanbHbIX YCNyr npesbllaeT NpeaeribHy BENTMYUHY
cpegHeadyweBoro Agoxoga And  nNpedocTaBneHus  coumanbHbiX — yenyr  6ecnnaTtHo,
YCTaHOBIIEHHYIO 3aKOHOM cybbekTa Poccunckon ®epepaumu.

39. Pasmep exemecA4yHOM nnaTbl 3a nNpefdocTaBrieHWe couuanbHbIX YCnyr B
nosiyctauMoHapHon opme coumnanbHOro O0BCNYyXMBaHUS pPacCYUTLIBAETCS Ha OCHOBE
TapnoB Ha counarbHble YCIyri, HO He MOXeT MpeBbiwaTb NATUAECATU NPOLEHTOB pasHULbI
MeXay BENIMYMHOM CpeaHenyLIeBoro oxoaa nonyyatens coumnanbHOM yenyrm n npeaesibHon
BENMYMHOMN CpefHeayLlWweBoro aoxona Ans NpeaocTaBneHnsa coumanbHbiX yenyr 6ecnnaTtHo,
onpeaensieMon B COOTBETCTBMM C YacThbio 5 ctaTten 31 PegepanbHOro 3akoHa.

40. Mopsagok yTBepxaeHUsa TapudoB Ha couuMarnbHble YCryrM B nosfycrauMoHapHOM
dopme  coumanbHOro  ObBCNyXMBaHWMA  Ha  OCHOBaHMM  NOAYLWEBbIX  HOPMaTUBOB
(PUHaHCMPOBAHUA coumarnbHbIX YCIyr yCTaHaBnMMBaeTCs B COOTBETCTBUM C 4acThio 11 ctatbu
8 denepanbHOro 3akoHa.

41. lNnata 3a npegocTaBneHMe couuanbHbIX YCNyr B MonycTraunmoHapHon dopme
coumnanbHoro obcnyXmBaHms NPOM3BOANTCSA B COOTBETCTBUN C AOTOBOPOM.

42. lNMocTaBWMK coumanbHbIX YCNyr BrpaBe OTKa3aTb (MPUMOCTAHOBWUTL) MOrny4aTternto
coumanbHbIX YyCnyr B MNpefocTaBfeHun coumarnbHbIX YCryr B nonyctauumoHapHon dopme
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coumanbHoro o6cnyXmBaHus, B TOM 4MCIe BPEMEHHO, B Criydyae HenpencraBneHus
nonyyartenem coumanbHbIX YCNyr [OOKYMEHTOB, HeobxoaumbiX [Ans npenocTaBneHus
coumanbHbIX YCRyr, YKa3aHHbIX B ryHkTax 5, 7 [NpumepHOro nopsiaka, Kotopble nonyyatenb
coumanbHOM YyCnyrm B COOTBETCTBMM C [LEWCTBYKOLMM 3aKOHOOATeNbCTBOM 06sA3aH
npegocTaBuTb JIMYHO.

43. OcHOBaHMAMM MpeKpalleHns npeaocTaBrfieHUss  coumanbHbIX — ycryr B
nonycrauMoHapHon oopMe coumanbHOro 0BCnyxMBaHNA SABMSOTCS:

1) nucbMeHHOe 3asiBfneHve nonyyatensa couuanbHbiX ycnyr o6 oTkase B
npegocTaBneHnn  coumanbHblX  YCnyr B nonycTtauuoHapHon ¢opMe  coumarnbHOro
obcnyxumBaHnsa*(15);

2) OKOH4YaHMe CpoKa npefocTaBrieHUsl couumanbHbIX YCnyr B COOTBETCTBUMM C
WMHOMBUAYANbHOW NPOrpamMMon 1 (MnNu) nctedeHne cpoka aencTenga gorosopa*(16);

3) HapyweHue nonyvatenem couuanbHbiX ycnyr (npegcraBUTENEM) YCHOBUW,
npegycMOTPEHHbIX oroBopom*(17);

4) cMepTb nonyyaTens couuanbHbIX YCRyr WnNu nukeugauusa (npekpawleHue
AeATerlbHOCTN) NOCTaBLUMKa coLMarnbHbIX YCNYT;

5) peweHve cyga O npu3HaHUMM nonydatena coumanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLUM VNN YMEPLLUM;

6) ocyxaeHwe nonyyaTens couuanbHbIX YCnyr K OTOblIBaHUIO HakasaHus B Buae
nuweHns csoboabl.

*(1) Cratbs 14 ®epepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-d3 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuinckon  ®depepaumn”  (Cobpanue
3akoHopaTtenbcTBa Poccuickon ®eapepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257).

*(2) YacTtb 2 ctatbn 15 degepanbHOro 3akoHa.

*(3) YacTtb 4 ctatbn 16 degepanbHOro 3akoHa.

*(4) Yactb 1 ctatbn 17 degepanbHOro 3akoHa.

*(5) YacTtb 2 ctatbn 21 degepanbHOro 3akoHa.

*(6) Yactb 10 ctaTbn 8 degepanbHOro 3akoHa.

*(7) MNMpumepHasn hopma goroBopa yTBEPXKAAETCA B COOTBETCTBUM C YacTbio 13 nyHkTa
2 ctatbun 7 PegepanbHOro 3akoHa.

*(8) YacTtb 2 ctatbn 19 degepanbHOro 3akoHa.

*(9) YacTtb 9 ctaThn 8 PegeparnbHOro 3akoHa.

*(10) YacTb 2 ctaTtbn 31 degepanbHOro 3akoHa.

*(11) Yactb 1 ctathn 31 degepanbHOro 3akoHa.

*(12) Yactb 1 ctatbn 31 degepanbHOro 3akoHa.

*(13) Yactb 3 ctathn 31 degepanbHOro 3akoHa.

*(14) YacTtb 2 ctatbn 31 degepanbHOro 3akoHa.

*(15) CtaTtba 18 degepanbHOro 3akoHa.

*(16) YacTb 1 ctatbn 16 degepanbHOro 3akoHa.

*(17) MyHkT 2 yactn 1 ctaten 11 degepanbHOro 3akoHa.
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