Mpuka3 MuHuctepcTBa Tpyaa n coumanbHon 3awmuTbl PO o1 24 Hos6psa 2014 1. N 939H
"O6 yTBepxaeHun NMpumepHOro nopsaka NnpegocTaBneHns coumnarnbHbIX yenyr B hopme
coumanbHoro obenyxnsaHma Ha gomy"

B cooteetctBUM C nognyHktom 5.2.97.7 TlonoxeHns o MwuHucTepctBe Tpyda W
coumnanbHonm  3awmTtbl  Poccuinickon — depepaumu,  YyTBEPXKAEHHOrO  MoCTaHOBIEHUEM
MpasutenbctBa Poccunckon depepaumm ot 19 wumwoHa 2012r. N 610 (CobpaHue
3akoHopartenbcTBa Poccunckon depepaummn, 2012, N 26, crt. 3528; 2013, N 22, cT. 2809;
N 36, cT.4578; N 37, c1.4703; N 45, c1.5822; N 46, cT. 5952; 2014, N 21, c1.2710; N 26,
cT. 3577; N 29, cT1. 4160; N 32, cT. 4499; N 36, cT. 4868), npnkasbiBato:

1. YTBEepauTb npunaraembln [lpyMepHbIn Nopanok, NpefocTaBneHus couunanbHbIX
ycnyr B popmMe coumanbHOro o6cnyxmBaHnsa Ha aomy.

2. HacTtoswmn npukas sctynaet B cuny ¢ 1 auBaps 2015 roga.

MwuHucTp M. TonunuH

3apeructpmpoBaHo B MuHiocte PO 24 nekabps 2014 r.
PernctpaunoHHsin N 35394

MpuMepHbIN NOPAAOK NpefoCcTaBreHUA couuanbHbIX yenyr B popme coumanbHOro
ob6cnyXxnBaHMsa Ha AOMY

1. MNMpMepHbIN NOPALAOK NPeaocTaBieHNsa coumarbHbIX YCnyr B popme coumanbHOro
obcnyxuBaHna Ha pgomy (ganee - [lpumepHbIn nNopsgok) onpegenseT  npasuna
npegocTaBneHnsa couunarnbHbIX YCyr, B TOM YUCMe CPOYHbIX couunarbHbIX yCryr, B popme
coumnanbHoro obcnyxmBaHuss Ha gomy rpaxgaHam Poccunckon Pepepauuun, MHOCTPaAHHBLIM
rpaxgaHam u nuuam 6e3 rpaxgaHcTBa, MOCTOSHHO MPOXMBAKOLWIKMM Ha TeppuTopun
Poccunckon ®epepaunn, 6exeHuam, KOTOpble MPU3HAHbI HYXOAKLWMMUCH B COLManbHOM
obcnyxmBaHuM B hopme coumanbHOro 06CnyxmMBaHusa Ha OMY M KOTOPbIM NpeoCTaBnseTcs
coumanbHas ycnyra unm coumansHble ycnyru (ganee - nonyyarenu coumanbHbIX YCyr).

2. CoumanbHoe obcnyxuBaHne B popme coumanbHOro OBCNyXUBaAHUA HaA AOMY
BKMOYaeT B ceba [OesTenbHOCTb MO NPefoCTaBIIEHUIO couMarnbHbIX YCNyr nonyyaTtensam
coumanbHbIX YCIyr, KOTOpas HanpaBfeHa Ha ynydleHue YCIOBUN UX XU3HEeAEesATEeNbHOCTU
npu coxpaHeHuu npebbiBaHns nonyyaTenen coumanbHblX YCyr B NPUBbLIYHOM 6riaronpusiTHOm
cpeae - MecTe NX NPOXNBaHUS.

3. Tlpu onpegeneHnn HeobXoAUMbIX TrpaXaaHWHy BWOOB COUMArnbHbBIX  YCAYT,
npegocraBnsemMblx B ¢opMe couuanbHOro obcnyxuBaHuss Ha [OOMY, YYUTbIBaeTCS
HY)XXJaeMOoCTb nonyyaTens couuanbHblX YCRyr B MOMAyYEeHUU Takux YCryr, Xapakrep
0BCTOATENLCTB, KOTOPbIE YXYALIAT UK MOTYT YXYALLUTb YCIOBUS €ro X1U3HeaeAaTeNbHOCTH.

4. Ins paccMOTpeHuss Bomnpoca O MpefoCTaBfeHMu couuanbHbIX ycnyr B dopme
coumanbHoro obcnyxmBaHus Ha AOMY NOAAeTcs B NMUCbMEHHOW MW 3MNEKTPOHHON dhopme
3asBneHne o NpegocTaBneHnn coumarnbHbIX YCryr, COCTaBneHHoe no hopmMe, yTBEpPXKOEHHON
npukazom MuHUCTepcTBa Tpyaa v coumansHom 3awmTel Poccunckon denepauum ot 28 mapTta
2014 r. N 159H "O6 yTBEpPXOEHUM (POPMbI 3asIBfIEHMST O NpefOoCTaBNeHUN coumanbHbIX yenyr"
(3aperunctpupoBaH MuHioctom Poceun 26 mas 2014 r. N 32430) (ganee - 3assneHue).

MonyyaTenn coumanbHbIX YCNyr BApaBe Yy4yacTBOBaTb B MPaBOOTHOLUEHUAX MO
npegocTaBNeHNIo coumarnbHbIX yernyr B dopMe counanbHOro obCny>xmBaHna Ha AOMY JIMYHO
nnbo Yyepes 3aKOHHOro NpeacTaBuTens (ganee - npeacrasuTens). [py 3ToM NUM4YHOE yvacTne
nosniyyatenen couuwarnbHbIX YCIyr He NULIaeT UX npasa MMeTb NpeacTaBUTens, paBHO Kak U
yyacTve npeacTaBuUTENs He NULIAaeT rnornydvaTtenen couuwarnbHbIX YCrnyr npaea Ha JIMYHOe
yyacTue B NPaBOOTHOLLUEHUAX NO NOMYyYEHUIO CcouManbHbIX YCNYT.

5. MNMpumepHbI NOPAOOK NpeaocTaBneHnsa coumnarnbHbIX yenyr B oopme coumanbHOro
obCnyXmMBaHNA Ha OOMY, 3a MCKMYEHMEM CPOYHbIX COUManbHbIX YCRyr, npegocTtaBreHve
KOTOpbIX NpeaycMoTpeHo nyHkTom 7 [pumepHoro nopsigka, BkNovaeT B cebs cnepyouime
AEeNnCTBUS:
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1) NpUHATUE 3a8BrEeHUS;

2) WHdOpMUpOBaHWE O nopsagke npenocTaBfeHus couunanbHbIX ycnyr B dopme
coumanbHoro obcnyxuBaHus Ha AOMY, BuAax couuManbHbIX YCMyr, CpoKax, YCroBUSX WX
npegocTaBneHnsa, o Tapudax Ha atM ycnyrm m o6 ux CTOMMOCTM Ansa nonydvartens
coumanbHbIX YCIyr, 0 BO3MOXHOCTW NOMNy4YeHus 3TUx ycnyr 6ecnnaTtHo;

3) pasbsCHeHWe nornyvatento coumanbHbIX YCIyr UM ero npeacrtaBuUTENiO nopsaka
npuema OOKYMEHTOB, KOTOpble OOMXHbl OblTb NpeacTaBrieHbl ANs MPU3HaHUA rpakgaHuHa
Hy>XOaloLWwmMcsa B couunanbHOM OOGCnyXMBaHUM U MPUHATUA pelleHnss O NpefoCcTaBneHum
coumanbHbIX ycnyr B popMe CoumanbHOro obcnyxmBaHnsa Ha 4oMy;

4) aHanu3 npeAacTaBneHHbIX OOKYMEHTOB, HEOOXOAUMbBIX AN NPUHATUS pPELUeHnsa o
npegocTaBneHnn coumanbHbIX ycnyr B (bopme coumanbHOro o6CrnyxmBaHUS Ha OOMY, U
MPUHATME pelleHnss O MNpedoCTaBNEHUN coumnanbHbiX ycrnyr B ¢oOpMe coumanbHOro
obcnyxmBaHNA Ha [OMYy nosiyyaTento couuwarnbHbiX ycnyr nubo peweHns ob oTkase B
npegocTaBneHnn coumanbHbiX ycnyr B dopme couuanbHoro obcnyxmBaHus Ha OOMYy B
COOTBETCTBUM C YacThbio 2 ctatbk 15 degepanbHoro 3akoHa oT 28 aekabpst 2013 r. N 442-93
"O6 ocHoBax coumanbHoro obcnyxunsaHus rpaxgaH B Poccunckon ®egepaunn” (Cobpanume
3akoHopaTtenbcTtBa Poccuinckon depepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257)
(nanee - ®egepanbHbIN 3aKOH);

5) cocTtaBneHve vHAMBMAYanNbHOW MNporpamMMbl NPefoCTaBfeHUs coumanbHbIX YCryr
(manee - vHaMBMAyanbHasi nporpamma);

6) 3aknyeHWe [oroBopa O MPefoCTaBfeHMM couuanbHbIX ycnyr B dopme
coumanbHoro ob6cnyXxmBaHMA Ha [[OMYy Mexay MOCTaBLMKOM COuManbHbIX YCAyr U
nonyyatenem coumanbHbIX ycnyr (npeactaButenem) (aanee - 4Orosop);

7) npefocTaBneHne nonyyaTtento coumanbHbIX YCRyr coumanbHbiX ycrnyr B dopme
coumanbHOro obcny>xMBaHUA Ha AOMY B COOTBETCTBUM C 3aKNOYEHHbIM 4OrOBOPOM;

8) npekpalleHne npedocTaBneHna couuanbHblX ycnyr B dopme couunanbHOro
obCcnyXMBaHNA Ha AOMY B CBA3U C BO3HUKHOBEHMEM OCHOBaHWA, NPegyCMOTPEHHbIX MyHKTOM
43 MNpumepHoro nopsaka.

6. CpOKM BbINOMHEHNA OENCTBUN, NPELYCMOTPEHHbIX NyHKTOM 5 MNpumMepHoro nopsiaka,
HEe MOryT npeBbllaTb CPOKX, YCTaHOBIIEHHblEe 3akoHoAAaTeNbHbIMA U HOPMATUBHbLIMU
npaBoBbIMK akTamu Poccuinckon degepaumm n cybbektoB Poccuinckon degepaumn.

Bpemsa peanusaumm genctsBuin, nNpenycMoTpeHHbIX nognyHktamu 1 - 3 nyHkta 5
MpumepHoOro nopsgka, He [OOMMKHO npeBblwatb 15 MUHYT C MOMeEHTa MOCTynneHus
3asiBreHus.

Cpok peanusaumm 4encTtBumr, NpegyCMOTPEHHbIX NoanyHKTOM 4 nyHkTa 5 NpumMmepHOro
nopsiaka, He [JOImKeH npeBbliwatb 5 paboumx aHen*(1) co OHA nogayvn 3asBrneHus U
AOKYMEHTOB, HEO6X0OMMbIX OS5 NPUHATUS peLLeHns 0 NPeoCTaBeHNN coumanbHbIX YCIyr B
dopme coumansHoro obcny>xMBaHMsa Ha AOMY.

Cpok peanusaumm OencTBuUin, NpeayCMOTPEHHbIX NoANyHKTOM 5 nyHkTa 5 NpumepHoro
nopsigka, He posrkeH npesblwaTtb 10 pabounx gHen*(2) co AHA nopayv 3asBneHus u
AOKYMEHTOB, HEO6X0OMMbIX OS5 NPUHATUS peLLeHns O NPegoCTaBNeHNUN CoumanbHbIX YCryr B
dopme coumansHoro obcny>xMBaHMa Ha AOMY.

Cpok peanusauun aencTBuii, NpegyCMOTPEHHbIX NoanyHKToM 6 nyHkta 5 MNMpumepHoro
nopsiaka, He [JormkeH npeBblwaTtb 1 cyTok*(3) ¢ AgaTbl NpeAcTaBneHWs MNOCTaBLUMKY
coumanbHbIX YCNyr WHAUMBMAYANbHOW MporpaMMbl U OOKYMEHTOB, HeoOXoaumbIX Ans
NPUHATUA pelleHns O npefocTaBfieHMM coumanbHbiX ycnyr B ¢opme counarnbHOro
obcnyXuBaHus Ha goMmy.

7. [llpepoctaBneHne CpPOYHbLIX CcouManbHbIX Yycnyr B (opme  coumanbHOro
obcnyxmBaHNa Ha AOMY BKNtovaeT B cebs cnegyowme 4encTBuS:

1) NPUHATME 3aABNEHUS, a TakKe NnonydYeHne oT MeanuUUHCKNX, obpasoBaTenbHbIX UK
WHbIX OpraHu3auun, He BXOOSALWMX B CUCTEMY COLMArbHOrO 0BCnyXuBaHUs, MHdopMaumm o
rpakgaHax, Hy>XgalwWmuxcsa B NpeaoCTaBfeHUM CPOYHbIX coumarnbHbIX ycnyr B ¢opme
coumanbHOro obcnyxmBaHna Ha Aomy (ganee - nonyyartenn CPOYHbIX CoumnarbHbIX YCRYr);

2) WHGOPMUPOBAHWE O nopsgke nNpenoCcTaBfieHUst couunanbHbIX ycrnyr B dopme
coumanbHoro obcnyxmuBaHusi Ha AOMY, BMAAX COLMAaNbHbIX YCAyr, CPOKax, YCMOBUSAX WX
npegocraBneHnsa, o Tapudax Ha aTM ycnyru m o6 ux CTOMMOCTM Ana nonyyaTtens
coumanbHbIX YCIyr, 0 BO3MOXHOCTU NOMy4YeHnst 3TUX ycnyr 6ecnnaTtHo;
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3) pasbsCHeHWe nornyvaTtento coumanbHbIX YCryr UM ero npeacrtaBUTENiO nopsaka
npuema AOKYMEHTOB, KOTOpble AOMKHbI ObiTb NpeacTaBneHbl ANA NPUHATUS PELUEeHUa O
npegocTaBNeHnn CPOYHbIX couuManbHbIX YCryr B popme coumanbHOro obcnyxvsaHus Ha
AOMy;

4) aHanu3 npeAcTaBfeHHbIX JOKYMEHTOB, HEODXOAUMbBIX ANS NPUHATUSA peLlueHust O
npeaocTaBNeHNN CPOYHbIX couuManbHbIX YCnyr B ¢hopme coumanbHOro oBCnyXMBaHUSA Ha
AOMY, U MPUHATUE peLleHna O NpedoCTaBfEHUN CPOYHbIX couunarnbHbIX ycryr B ¢opme
coumanbHoro obcnyxmBaHuMa Ha AOMY MonydaTento coumanbHbiX ycnyr nubo pelseHus ob
OoTKase B MNPedoCTaBfeHUM CPOYHbIX coumarnbHbix ycnyr B dopMe  coumanbHOro
obcnyxmMBaHNA Ha AOMY B COOTBETCTBUMN C A4ENCTBYIOLLMM 3aKOHOL4ATENbCTBOM;

5) npepocTtaBneHne nonyyaTento coumanbHbIX YCNYr CPOYHbIX CoumaribHbIX YCNyr B
dopme coumanbHOro o6CnyXKMBaHUA Ha AOMY;

6) cocTaBrieHue akTa O NnpedoCTaBfEHUN CPOYHbIX couunarbHbIX ycnyr B dopme
coumanbHOro obCnyXMBaHUA Ha OOMY, KOTOPbIA MOATBEPXAAETCA MOAMUCBbID nony4vaTtens
CPOYHbIX coLManbHbIX YCNYT;

7) npekpaLleHue npeaocTaBneHnsa CPOYHbIX CoumanbHbIX YCNyr B popmMe coumanbHOro
obCnyXMBaHNA Ha AOMY B CBA3U C BO3HUKHOBEHMEM OCHOBAHW, NPeayCMOTPEHHbIX MYyHKTOM
43 lMprmepHoro nopsiaka.

8. CpokM BbINOMHEHNSA OENCTBUN, NPEAYCMOTPEHHbIX NMyHKTOM 7 NpumMepHOro nopsiaka,
He MOryT TnMpeBblllaTb CPOKW, YCTAHOBMEHHble 3akoHoAaTenbHbIMU W HOPMAaTUBHbLIMU
npaBoBbIMK akTamu Poccuinckon denepaumm n cybbektoB Poccuinckon degepaumn.

Bpema peanusauun OenctBun, nNpeayCMOTPEeHHbIX noanyHktamu 1 - 3 nyHkta 7
MpumepHoOro nopsgka, He [OOMKHO npeBblwatb 15 MUHYT C MOMeHTa MoCTynfneHus
3asiBreHus.

Cpok peanusaumm QOENCTBUK, NPEeayCMOTPEHHbIX noanyHktamu 4-5 nyHkta 7
MpumepHoro nopsiaka, onpeaenseTcss B CPOKU, 0OYCNOBMEHHbIE HY>XKAAaeMOCTbIO MnonyyaTens
coumanbHbIX ycnyr (HemeaneHHo)*(4).

Cpok peanusauuv OencTBun, NpegyCMOTPEHHbIX NoANyHKTOM 6 nyHkTa 7 [pumMepHOro
nopsigka, He OOMKeH npeBbiwatb 1 pabouni OeHb C AaTbl NpeaoCTaBNeHUsa nofyyaTento
coumarnbHbIX YCyr CPOYHbIX couMarbHbIX YCryr B OpMe coumarnibHOro obcrnyXuBaHus Ha
Jale]VAY2

Cpok peanusauuv 4enctBun, NpegyCMOTPEHHbIX NoAMYyHKTOM 7 nyHkTa 7 [puMepHOro
nopsigka, onpegenaeTcs B cooTBeTCTBMU € YacThio 10 ctaten 8 defeparnbHOro 3akoHa.

9. PeweHne o npepocTaBneHMn coumanbHbiX ycnyr B ¢opme  couuManbHOro
obcnyxmBaHNA Ha AOMY NPUHUMAETCH Ha OCHOBaHUKU CNeayroLnX 4OKYMEHTOB:

1) AOKYMEHT, YyOOCTOBEpPSIOWNA FMUYHOCTb nornyvatens  couuanbHbIX — YCryr
(npeactaButens);

2) [OKYMEHT, NOATBepXOalLwui MonHoOMoYMs npeactaButens (npu  obpalleHun
npencraBuTens);

3) [OOKYMEeHT, MOATBEPXAAKLWMN MeCTO XuTenbctBa WU (Mnn) npebbiBaHuS,
haKTMYecKoro NpoXmnBaHUsa nosnyyaTensa coumanbHbIX yCnyr (npeacrasutens);

4) DOKYMEHTbI (CBedeHus1), NMOATBepXAalolmMe Hanuume y nosiydatens coumanbHbIX
ycnyr OBCTOATENbCTB, KOTOpble  yXyAWAKT WMAM  MOFyT  yXyaWwwuTb  YCNOBUA  €ro
XKU3HEOEeATENbHOCTN,  MOCAYXMBLUMX  OCHOBaHMEM  ONs  NPU3HaAHUS  rpaXxdaHuHa
HY>XKAaloLWmMMes B counarnbHbIX yenyrax B popme coumanbHOro ob6cnyXmsaHmsa Ha OMy;

5) OOKyMeHTbl 06 YyCrnoBMsIX MPOXMBAHUS M COCTaBe CeMbWU (MpU €e Hanmmyum)
noniyyatensd coumarnbHbIX YCNyr, Ooxodax noryvatens couuanbHblX YCHyr U YfeHOB ero
ceMbu (Mpy HanuMyuu), npuHagnexawem emy (MM) uMyllecTBe, Heobxoaumble Ans
onpegeneHuss cpegHegyweBoro goxoga Ana  NpefocTaBrneHus  couuanbHbIX — yCnyr
BecnnaTHo;

6) wvHaMBMAyanbHas nporpamma (NpY HanuuuuM LEWUCTBYKOLWEN WHOMBUAYaNbHON
nporpaMmmbl);

7) NHble AOKYMEHTbI, Heobxoanmble ANs NPefoCTaBneHnsa coumanbHbIX YCyr B oopme
coumnanbHoOro oOlcCnyXuBaHus Ha OOMYy, MNpPenyCMOTPEHHblE MNOPSAKOM NpeaoCTaBeHus
coumarnbHbIX YCIyr nocTaBLMKaMU coumaribHbIX YCNyr, yTBepXO4aeMblM B COOTBETCTBUM C
nyHkTom 10 ctatbn 8 degepanbHOro 3akoHa.

10. [JOKyMeHTbl, HeobxoouMMmble ANSA MPUHATUA pPeELeHns O npefoCcTaBfeHum
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coumanbHbIX YyCcnyr B )OpMe COUManbHOro OBCNyXMBaHWA Ha AOMY, NPenCcTaBnsOTCS
nonyyartenem coumanbHbiX YCAyr INMYHO nMBO noanexaT npeacTaBfeHUIo B pamKax
MEeXBeLOMCTBEHHOIo MH(POPMaLNOHHOIO B3anMOAENCTBMSA B COOTBETCTBUN C TpeboBaHNAMMU
ctratbu 7 depepanbHoro 3akoHa oT 27 wwona 2010r. N 210-03 "O6 opraHusaumm
npegocTaBneHnsa rocyaapCcTBeHHbIX U MyHuuunaneHblx yenyr" (CobpaHue 3akoHoaTenbCcTBa
Poccuinckon ®epepauumn, 2010, N 31, cT.4179; 2011, N 27, cT. 3880; N 49, cT. 7061; 2012,
N 31, c1. 4322; 2013, N 27, cT. 3477).

11. CoumanbHble ycnyrm B ¢opme coumanbHOro o6CnyXuBaHust Ha AOMY
npegocTaBnATCA nonyyaTensam coumanbHbIX YCrnyr B COOTBETCTBUM C WUHAMBMAYASTbHbIMU
nporpaMmmamMn n Ha ocHoBaHuM gorosopa*(5).

12. lpn 3akn4eHnn [oroeBopa nosfyvaTtenu couunanbHbiX ycnyr (npeacraBUTENN)
AOIMKHbI OblTb O3HAKOMIEHbI C YCMOBMAMM NPEeOOCTaBMeHMs coumanbHbiX yCnyr B copme
coumanbHoro obcnyXkmBaHuMs Ha [[OMy, npaBunax BHYTPEHHEro pacnopsgka [Aans
nonyyarenen coumnanbHbIX yCryr, NOAy4YMTb MHOPMaUNIo O CBOMX npaBax, 06A3aHHOCTSAX,
BMAax coumanbHbIX Yycnyr, KoTtopble OyayT MM npefocTaBrieHbl, Cpokax, nopsgke, ux
npefocTaBfeHnsi, CTOMMOCTU OKa3aHUs 3TUX YCIyr.

13. CoumanbHble ycnyrm B ¢opme coumanbHoOro oOcCnyXuBaHUa Ha OoMy
nNpefoCTaBNAKTCA UX NoslydaTtendam NOCTaBLMKOM coumaribHbIX YCnyr o MecTy npedbiBaHus
nonyyartenem coumnanbHbiX YCIyr B MpPMBbIMHOM OraronpuaTHOW cpefe - MecTe Ux
XUTenbCcTBa.

14. T[lonyyaTteno couuanbHbIX YCnyr npegocTaBnsalTCca  crneaylowmne  Buabl
coumarnbHbIX yCryr B popmMe coumansHoro obcnyxmeaHust Ha oMy

1) coumanbHO-6bITOBbIE, HarnpaBfieHHble Ha noAAepXaHne XU3HeAesaATeNnbHOCTU
nosiydyatenen coumnanbHbIX YCyr B ObITY;

2) coumanbHO-MeaVUMHCKME, HanpasfeHHble Ha noggepxaHue WU COXpaHeHue
340pOBbsl  noriydatenen coumasnbHbIX YCNyr nyTem opraHu3aumMm yxoda, OKasaHus
COOencTBUS B  NPOBEAEHUN  O30OPOBUTENBbHBLIX  MEPONPUATUA,  CUCTEMATUYECKOro
HabnaeHns Ans BbisIBNEHNA OTKIOHEHUI B COCTOSIHUM 340POBbS;

3) coumanbHO-NcuMxonornyeckme, npegycMaTpuBatolLine OKa3aHuMe MoMolWn B
KOppeKUUM NCUXOSIOrMYecKoro COCTOSIHUSA nonydaTenen couynanbHbIX YCnyr Ans agantaumm B
coumanbHOM cpede, B TOM 4UCRe OKasaHue MNCUXONOrMYEeCcKoM MNOMOLN aHOHUMHO C
ncnonb3oBaHMeM TenegoHa goBepus;

4) couumanbHO-negarornvyeckne, HarnpasfeHHble Ha NpPoUNakTUKy OTKIMOHEHUN B
noBeJeHUM U PasBUTUM NIMYHOCTUM nonydaTenierd coumanbHbIX YCnyr, OpMUPOBaHUE Y HUX
NMO3UTMBHbIX MHTEPECOBaB TOM 4ucne B cpepe gocyra), opraHusauuio Ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEMN;

5) counanbHO-TPyAOBbIE, HANpPaBfeHHbIE HA OKa3aHWe NOMOLLM B TPYAOYCTPOMCTBE U
B peLlueHnn gpyrnx npobnem, CBA3aHHbIX C TPY40BOW adantauven;

6) coumanbHO-NpaBOBble, HarnpaBfieHHble Ha OKa3aHWe MOMOLWM B NOMy4YeHUn
IOpUANYECKNX YCIyr, B TOM u4ucrie BecnnatHO, B 3awuTe npaB W 3aKOHHbIX WHTEPECcOB
nony4arenen coumanbHbIX YCNyT;

7) ycnyrm B Uensax MOBbIWEHUS KOMMYHWKATUMBHOIO mMoTeHumana nonyyaTtenen
coumarbHbIX YCMyr, WMEKLWNX OrpaHUYEeHNa >XU3HedeATerbHOCTU, B TOM 4ucne
AeTen-nHBanuMaos;

8) cpoyHble coumanbHble YCyri.

15. B dhopme coumanbHOro obcnyxmeaHnsa Ha gomy obecrneymBaeTcs npegocTaBrneHne
coumarnbHbIX YCRyr, BKIOYaeMblX B MepevYeHb couuanbHbIX YCryr, npegocraBnsaeMbix
nocTasLMKaMn coumarnbHbIX YCRyr, YTBEPXAAaeMbll 3aKOHOM cybbekta Poccuinckon
depepaumn*(6) (nanee - NepeyeHnb).

16. MNMpepocTaBneHune rpaxgaHam no UX XenaHuto, BbIPaXXEHHOMY B MUCbMEHHOW UK
3neKTpoHHOM dpopMe, 3a nnaTy AONOSTHUTENbHbLIX couMarnbHbIX yCnyr B popMe coumanbHOro
obcnykuBaHna Ha OOMY, CBepx couuanbHbIX YCRyr, BKOYEHHbIX B [lepedyeHs,
OCYLLECTBSAETCA OpraHamu rocyaapCTBeHHOM BnacTtu cybbektoB Poccuiickon degepaunn B
paMKax NosIHOMOYMIA, YCTAHOBMEHHbIX YacTbto 2 cTaTbk 11 deaepanbHOro 3akoHa.

17. MNogyweson HopMaTMB (PUHAHCUPOBAHNSA coLMaribHbIX YCNyr, NpegocTaBnsaeMblX B
dopme coumanbHoro obcnyXuBaHus Ha OOMy, yCTaHaBnmBaeTcs cybbekTtom Poccumnckon
depepaumm B pamkax peanmsauumn nyHkta 10 ctaten 8 defepanbHOro 3akoHa C y4yeToM
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METOAMYECKMX peKkoMeHZauuMi no ero pacyety, YyrBepxagaemblx [lpaBuTEenbLCTBOM
Poccunckon depepaumm B COOTBETCTBUMM C MyHKTOM 2 4actm 1 ctaten 7 depeparbHOro
3aKoHa.

18. Npun pacyeTe obbema npegocTaBneHns coumnanbHbiX yCnyr B popme coumanbHOro
obCNyXMBaHNMA Ha [OOMY YYUTbIBAlOTCH HOPMbl W HOPMaTtuBbl, YCTAHOBMEHHbIE B
COOTBETCTBUM C nyHKTamu 6, 7 4yactu 2 ctaten 7, nyHktamu 5, 6 ctaten 8 degepanbHOro
3aKoHa, UCXOAS U3 KOTOPbIX OCYLLECTBNASETCH NpefoCTaBneHme coumarnbHbIX yenyr B oopme
coumanbHOro o6Cny>xMBaHUsA Ha AOMY, B TOM YMCHEe HOPMbl MUTaHUS.

B cnyyae ecnu coOTBETCTBYHOLLUME HOPMbl U HOPMATMBblI HE YCTaHOBIIEHbI, 06bEM
npegocTaBneHnsa coumanbHOM ycrnyrm B ¢popme coumnarnbHOro oBCNyXMBaHUA Ha OOMY He
MOXeT OblTb MeHblle obbema, NpeayCMOTPEHHOro rnoryyaTento couuanbHbIX YCnyr B
MHONBMOYaNbHOW NporpaMmme n LOroBope.

19. OCHOBHbIMM nNoOKasaTensMu, onpeaenslMMNn KayecTBO couunarbHbIX yCryr B
dopme coumanbHOro obenyxmBaHmsa Ha AOMY, NPeAoCTaBAsiEMbIX NonydYaTensam coumanbHbIX
yCcnyr, SBnsTCA:

1) nokasaTenu, xapakTepusylolime yaooBNETBOPEHHOCTb COLManbHbIMU YyCryramu
nonyyarenen coumanbHblX YCNyr, OTCYyTCTBME 0HOCHOBAHHbIX »arnob, YACNO MNOMNOXUTENbHbIX
OT3bIBOB 0 paboTe NocTaBLyuKa coumnarnbHbIX YCAyr;

2) obecrneyeHne OTKPbITOCTU OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLUUK
coumanbHbIX YCNyr OCyLecTBseT AeATeNbHOCTb B cdepe counanbHOro obcnyxmBaHusa Ha
aomy (yctaB (NOnoXeHue); pPyKoBOACTBA, NpaBwuiia, WHCTPYKUUKM, MeToauknm paboTbl C
nonyyatenammn coumanbHbIX YCNyr U COBGCTBEHHOW [OeATEeNbHOCTW; JKCnnyaTauMoOHHbIE
AOKYMEHTbI Ha obopyaoBaHue, npubopbl 1 annapaTtypy, UHbIE OOKYMEHTbI);

3) 4MCNeHHOCTb nofyvaTenen coumanbHbIX YCNYr, OXBaYeHHbIX CcouManbHbIMU
ycrnyramu y aHHOro nocTasLUMKa CoOLManbHbIX YCIyT;

4) AOCTYNHOCTb YCIOBUIN pa3MeLLEeHNsI MOCTaBLLMKOB COLManbHbIX YCNyr (B TOM Yucne
AOCTYNHOCTb NpeAoCTaBneHns cCoumanbHOro obcnyXmBaHns Ansg MHBaNUAOB 1 APYrnx nuy C
Yy4E€TOM OrpaHuUYeHnin Nx XN3HeaeaTenbHOCTH);

5) yKOMNNEeKTOBaHHOCTb LWTaTa NocTaBLMKa coumnarnbHbIX yCryr cneyuanmctamm n nx
KkBanudukaums;

6) HanunuMe cneumanbHOro U TEXHUYECKOro OCHalleHus (obopygoBaHue, npubopsl,
annapatypa nomMeLLeH1 NocTaBLLUuKa coumnanbHbIX YCIyr;

7) Hanu4ne NHopmaumn o NopsaKe 1 Npasunax NPeaocTaBNeHNa counarnbHbIX YCNYT,
opraHusaummn coumasnbHOro oBCNyXMBaHUSA Ha LOMY;

8) noBbIWEHME KayecTBa couMmanbHbIX YCNyr M 3(@EKTUBHOCTU WUX OKasaHUA
(onpegensieTcs  UCXOAst W3 MEPONPUSATMIA, HamnpaBfieHHbIX Ha COBEPLUEHCTBOBaHWE
AEeATEeNbHOCTM NOCTaBLUMKa coumnarnbHbIX YCryr Npy NpegocTaBneHnm counarnbHbIX YCnyr);

9) nHble Nokasartenu, onpeaensemMble B Nopsagke nNpegoCTaBNeHust coumarnbHbIX YCIyr
nocTaBLLMKaMX coumnarnbHbIX YCNyr, YTBEPXXAaeMoM B COOTBETCTBUM € nyHKTom 10 ctatbun 8
depeparnbHOro 3akoHa.

20. Mpwu oueHKe kadecTBa coumanbHbIX yCrnyr B popMe coumnanbHoro obcnyxmBaHus
Ha OOMY, NpedocTaBnsieMblX MonydaTeniiM coumanbHbIX YCIyr, UCMOonb3yTcs cnegylowme
KpUTepuu:

1) nonHoTa npegocTaBfeHMst coumanbHOW ycnyrm B ¢oopMe  coumaribHOro
obcnyxmBaHNa Ha OOMYy, B TOM 4ucne C yd4eTom obbema npeaocTaBnsieMblX COUManbHbIX
YCInyr, CPOKOB NpefoCTaBeHns coLmarnbHbIX YCNYT, MHbIX KPUTEPUEB, MNO3BONSAIOLLNX OLEHUTD
NONHOTY NPeaOCTaBNEHNSA coumarnbHbIX YCNYT;

2) CBOEBPEMEHHOCTb MPeaOCTaBNEHUS COLManbHOM YCNyrn, B TOM YUCME C Y4ETOM
CTEMNEHN HY>XAaeMoCTK noslydaTens coumanbHbIX YCNYT;

3) pe3ynbTaTMBHOCTb (3PEKTUBHOCTL) MNPEeAoCTaBfeHNa counanbHOW  YCIyrm
(yny4yweHme ycrnoBui Xn3HegeaTenbHOCTU NofyvaTens coumanbHbIX YCryr).

21. OueHka Ka4yecTBa oKkasaHus coumarnbHO-ObITOBbBIX YCIYr BKOYAET B CeOS OLIEHKY:

1) copgencteua B npuobpeTeHMM W [OCTaBke Ha [OM NPOAYKTOB NUTaHUS,
NPOMBILLMIEHHbIX TOBAapOB NEPBON HEOOGXOAMMOCTU, CPEACTB CaHUTapUN U TMIMeHbl, CPEACTB
yxo4a, KHUWr, raseT, XXypHarnoB, npuobpeTeHun Tonnmea, onnaTte XUULHO-KOMMYHarbHbIX
ycrnyr v ycrnyr CBsi3W, KOTOpOe [AOSMKHO YAOBMEeTBOPATb MNOTpebHOCTM nonyvartenem
coumanbHbIX yCrnyr B CBOEBPEMEHHOM NpMobpeTeHMn HeoBXoaUMbIX NPOAOBOSIbCTBEHHbIX U


garantf1://70452648.712/
garantf1://70452648.726/
garantf1://70452648.727/
garantf1://70452648.85/
garantf1://70452648.86/
garantf1://70452648.810/

NPOMbILINEHHbIX TOBapOB, a TaKke B pelWeHMM UMM  BOMpocoB B cdepe
KOMMYHanbHO-6bITOBOro 06Cny>XMBaHNA, CBA3M;

2) OKasaHuMsi MNOMOWM B MNPUrOTOBMEHUN MUKW, NpuemMe nuwm (KopMneHun),
obecneyeHnn BOLOMW, YOOpKE XKUMbIX MOMELLEHWUA, OTMPaBKe MOYTOBOW KOPPECMOHAEHLMM,
opraHuMsaumm MOMOLM B MNPOBEAEHUM PEMOHTA XWUMbIX MOMELLEHUN, KOoTopas AOShKHa
obGecneunBaTb YAOBMNETBOPEHUE HYXO M MOTpPeOHOCTEN nonyyaTenen coumanbHbIX YCryr B
peleHnn aTnx npobnem B LeNAX Co3gaHMs UM HOPMarnbHbIX YCIOBUMN XU3HEOEATENBHOCTY;

3) obecneyeHnsa KpaTKOBPEMEHHOrO NPUCMOTPa 3a AeTbMU nonydaTtens coumanbHbIX
yCrnyr, KOTOPO€E LOSMKHO OTBEYaTb HE TOSIbKO KPpUTEPUSIM HEOBXOAMMOCTU, CBOEBPEMEHHOCTMH,
Ho 1 6e3onacHOCTU AeTen;

4) npenoctaBneHUst rMrMeHNYEeCcKNX ycnyr nuuam, He CrnocOoOHbIM MO COCTOSHMIO
3[0pOBbS CaMOCTOATENBHO OCYLLECTBNAATbL 3a COBOM yxon, KOTOpoe OOIMKHO obecnednBaTb
BbIMOSIHEHNE HeOobXoaMMbIX MonyyaTensiM coumanbHbIX ycnyr npouenyp 6e3 npuynHeHus
Kakoro-nnbo Bpeaa nx 3gopoBbto, PU3NYECKNX NN MOpPanbHbIX CTpagaHui u HeyaobCTB;

5) MHbIX couManbHO-ObITOBLIX YCMyr, NpeaocTaBNAeMbIX MOCTaBLUMKOM COLManbHbIX
ycryr.

22. OueHka kayecTBa OKasaHus coumanbHO-MEeAMUMHCKUX YCIyr BKIOYaeT B cebs
OLIEHKY:

1) cBOEBPEMEHHOIO U B HEOOXO0OMMOM O6beME BbINOSTHEHMS NMPOLIEAYP, CBA3AHHbBIX C
COXpaHeHMEeM 300pOBbs NofnyvaTenen coumanbHbIX YCNYT;

2) npoBedeHNa HabnogeHus 3a nonyyvyatenamu coumanbHbIX YCnyr O BbIsIBIEHUSA
OTKITOHEHUN B COCTOSIHUM UX 300POBbLS;

3) npoBegeHust npoueayp, CBA3aHHbIX C COXPaHEHMEM 300pOBbsA MonyyaTenemn
coumanbHbIX YCIyr, 0340POBUTENBbHbIX MEPONPUATURN, KOTOPbIE AOMKHbI ObITh OCYLLECTBNEHDI
C MaKCMManbHOW aKKypaTHOCTbIO M OCTOPOXHOCTbIO 6e3 NpUYMHEHUs Kakoro-nmbo Bpeaa
nonyyatensam coumanbHbIX YCIyr;

4) MeponpuAaTMA MO KOHCYNbTUPOBAHUIKO MoflyyaTenen couuanbHbIX YCnyr no
couManbHO-MEOMUMHCKAM  BOMpOCaM, KOTOpble  OOMKHbl  obecnedmBaTb  OKasaHue
KBannduumMpoBaHHOM NOMOLLM NofnyYaTensiMm coumnarnbHbIX YCyr B NpaBuUiibHOM NOHUMaHNN U
peLleHnn CToALWMX Nepea HAMK KOHKPETHbIX NPOobneM, CBA3aHHbIX C COXPaHEHNEM 30POBbS;

5) okazaHus NOMOLLM B BbINOSIHEHUM 3@HATUIA MO afanTUBHOW (PU3NYECKON KyNbType,
KoTopasi AoSmKkHa obecnevmBaTtb OBnageHne nonyvartensamMu coumnarnbHbIX YCNyr JOCTYMHOro U
Ge3onacHoro Ans  300pOBbA  KOMMMEKca (PU3NYECKMX YNpPaXHEHWA B UEnsx ero
CUCTEMATUYECKOro BbIMNOMHEHMS A1 YKPENNEeHMa UX 340POBbS;

6) WHbIX couManbHO-MEOUUMHCKUX  YCNyr, NpefocTaBnsAeMblX MOCTABLLUMKOM
counarnbHbIX YCAyr.

23. OueHka Ka4ecTBa coumanbHO-NCUXONOMMYECKMX YCNyr BKIOYaET B ceb5 OLEHKY:

1) coumanbHO-NCUXOSTIONMYECKOrO KOHCYNbTUPOBAHUS, KOTOPOe LOMMKHO obecneyunTb
oKasaHue nonyvatensam couuanbHbIX YCyr KBannuumpoBaHHOMW NOMOLLM MO HaNaXXMBaHULO
MEXINYHOCTHbLIX OTHOLLEHUI, B TOM YMCne AN NpegynpexaeHnst n NpeofoneHnsi CeMenHbIX
KOHQOINKTOB;

2) MNCUXONOrM4yeckom MnOMOLM, OKa3aHMe KOTOPOW AOSMKHO MNOMOYb MofyyaTento
coumanbHbIX YCIyr pacKkpbiTb U MOOMNU3oBaTb BHYTPEHHWE PECYPCbI, PELLUNTb BO3HUKLLME
coumanbHo-nNcmxonormyeckne npobnemsi;

3) coumnanbHO-NCUXONOMMYECKOro naTpoHaXka, KOTOPbIM [OMMKEeH Ha OCHOBe
cucTeMaTU4eckoro HabnogeHus 3a nonyyaTensmMu  coumanbHblX  ycnyr obecnedmBaTtb
CBOEBPEMEHHOE  BbLISIBIEHWE  CUTyauun MNCUXMYECKOro  AMcKomMdopTa, JIMYHOCTHOrO
(BHYTPUIMYHOCTHOMO) UNN MEXITMYHOCTHOIO KOHMNMKTA M OPYrMX CUTyauun, yxyallatoLmx
YCNOBMUSI XU3HEAEATENIbHOCTM MonyvaTenen coumarnbHbIX YCNyr, B LENAX OKa3aHus UM
HEeoBX0aMMbIX COLMArbHO-NCUXOSTOrMYECKUX YCIYT;

4) VHbIX COUMANbHO-NCUXONOrMYECKUX YCNyr, NpPeaoCTaBseMbIX MNOCTaBLUMKOM
coumnarnbHbIX YCAyr.

24. OueHka Ka4ecTBa coumanbHO-Negarorm4ecknx ycnyr BKItoYaeT B cebs oLEeHKy:

1) o0Oy4yeHuMss nNpakTU4eCKMM HaBblkam obuwlero yxoga 3a TsxkenobonbHbIMU
nonyyarendamu coumwarnbHbIX YCRyr, nonyyYaTensamMuM coumanbHbIX YCAyr, UMELWNMN
OrpaHNYeHnst XnU3HeaesaTenbHOCTN, B TOM YnCne 3a AeTbMU-MHBanNuaamm;

2) opraHvsauMM nnoMoOWM pPOAMTENSIM W WHbIM  3aKOHHbIM  NpeacTaBUTENAM



AeTen-uHBanuaoB, BOCMUTbIBAEMbIX [[OMa, B OOy4YeHUM TakMx JeTel  HaBblkam
camoobcnyxunBaHus, 06LEeHNs, HanpaBieHHbIM Ha Pa3BUTUE NIMYHOCTY;

3) coumanbHo-negarormyeckon Koppekuuu, BKI0Yas ANarHOCTUKY n
KOHCYNnbTMPOBaHME,  OCYLLEeCTBMEHME  KOTOpOM  [OMkKHO  obecneuymBaTtb  OKasaHue
KBanuuumpoBaHHon U 3PPEKTUBHOW MNefarorm4eckor MnomMoLln, B KOTOPOW HYXOakoTcA
nosiydatenu coumasnbHbIX YCryr, nosiydarolwme coumarnbHble ycnyru B oopme coumnarbHOro
obcnyXmBaHNs Ha IOMY;

4) copmMupoBaHUS MO3UTUBHLIX MHTEpecoB (B TOM 4ucrne B cdepe Jocyra) wu
opraHnsauumn gocyra (npasgHuKK, 3KCKYpPCUU U pyrue KynbTypHble MepornpusaTus), Kotopble
OOIMKHbI  obecneumBaTb YAOBMETBOPEHME COLMOKYNbTYPHbIX W OYXOBHbIX 3anpocoB
nonyyarenen coumanbHbIX YCnyr (Kak B3poCrblX, Tak U OeTei), paclumMpeHue Kpyrosopa,
cepbl 06LEHNS, NOBbILLEHNE TBOPYECKON aKTUBHOCTM Nony4vaTenemn coumanbHbiX YCIyr;

5) WHbIX couunanbHO-NedarorMyecknx ycnyr, npeaocTaBnsieMblX MNOCTaBLLMKOM
coumanbHbIX YCIyr.

25. OueHka KayecTBa coumanbHO-TPYOOBbIX YCNYr BKOYaeT B ce0s OLEHKy:

1) nNpPoOBOAUMBLIX MEPONPUATUA MO WUCNONb30BAHUID TPYOOBbIX BO3MOXHOCTEWN
nonyyarenen coumnanbHbIX YCyr n oby4eHuto nx OCTYMNHbIM NPOodeCCUOHarbHbIM HaBblKaMm,
NX 4OCTaTOYHOCTUN N CBOEBPEMEHHOCTMU;

2) NPOBOAMMBbIX MEPOMPUATUIA NO OKa3aHUIO NOMOLLN B TPY4OYCTPOWCTBE;

3) nNpoBOAMMbBIX MEPOMNPUATUIA, CBA3AHHbIX C OpraHusaumen NofyvYeHus unu
COOEeNCTBMEM B MONyyYeHUn obpasoBaHus 1 (Mnu) kBanuukaumm neBanugamm (B TomM ymcne
AeTbMU-MHBaNU4amMm) B COOTBETCTBMU C UX (PU3NYECKMMU BO3MOXKHOCTAMU M YMCTBEHHBIMU
CNOCOBHOCTAMMU, KOTOpbIE ONPeneniaioTca TeM, B KakOW CTEMNeHUM CO3[aHHble NOCTaBLLUKOM
coumanbHbIX YCryr ycnoBust Ans OOLWKONbHOrO BOCMUTaHUA OEeTeN-UHBaNMaoB U NosyyYyeHus
UMM  LIKONBbHOrO obpasoBaHusA, a Takke AN nonyvyeHuss obpasoBaHUA  B3pPOCIbIMUI
WHBaNMgamMu crocobCTBYOT YCMNELWHOMY U pe3yribTaTUBHOMY MPOBEAEHUIO BOCNUTaTEIbHOM
paboTbl 1 0By4EHNIO;

4) WHbIX COLManbHO-TPYAOBbLIX YCNyr, NpeaoCTaBNAeMbIX NOCTABLUMKOM COLMarbHbIX
YCRyr.

26. OueHka KavecTBa coumanbHO-NPaBOBbIX YCYr BKIOYaeT B cebs oLeHKy:

1) oOkasaHus nomowM B O(OPMSIEHMM W BOCCTAHOBMEHUW [OOKYMEHTOB, KOTOopas
AormkHa obecneynBaTb pasbsiCHEHWE MofnyyaTensMm coumanbHbIX YCyr cogepXaHus
HeobXo4MMbIX OKYMEHTOB B 3aBUCUMOCTM OT MUX NpeaHa3HavYeHns1, U3NoXeHne n HanucaHme
(Mpn  HeoBXxOAMMOCTU) TeKCTa [OKYMEHTOB WM 3anofiHeHne opMeHHbIX 6riaHKoB,
HanMcaHne ConpPoBOANTENbHbIX NMUCEM;

2) abPeKTMBHOCTN OKa3aHUSA IopUANYECKON MOMOLLM NofyYaTensiM coumasnbHbIX YCIyr,
KoTopass gorkHa obecneunTb CBOEBPEMEHHOE N OOBEKTUBHOE peLleHue CToAWMX nepen,
nosiyyatenem coumanbHbIX YCyr npaBoBbIX Npobnem;

3) MHbIX couManbHO-NPaBOBbLIX YCMyr, NPeaoCTaBNAeMbIX NOCTaBLLMKOM COLMANbHbIX
ycnyr.

27. OueHka Ka4yecTBa YyCrnyr, OKa3aHHbIX B LeNAX MOBbILWEHNUS KOMMYHUKATUBHOIO
noTeHumana nonyyatenen coynanbHbIX YCAyr, UMEKOLWNX OrpaHUYEHNS XN3HeLeATEeNbHOCTH,
B TOM YucCne geTen-nHBanvaoB, BKNOYaeT B cebs OLEHKy:

1) obyyeHus uvHBanNMOoOB  (OETEN-MHBANMOOB)  MOMb30BaHUK  TEXHUYECKUMMU
cpeactBamMn peabunutaumm, KOTOpoe AOSPKHO pasBUTb Y MHBANWMAOB (AeTen-MHBanuaoB)
npakTU4ecKne HaBbIKM YMEHNSA CaMOCTOSTENBHO NOMb30BaTbCs 3TUMU CPeACTBaMK;

2) npoBefeHus coumanbHO-peabunUTaLMOHHBIX MEPONPUATUA, KOTOpble LOMKHbI
cnocobCcTBOBaTh BOCCTAHOBIIEHMIO COLMANbHOMO crtaTtyca nosiydatenen couunanbHbIX YCnyr,
UMEIOLNX OrpaHUYEHNS KU3HeOEeATEeNbHOCTU, B TOM 4ucne LeTen-UHBanuaoB, ynyylwunTb
B3anMOAeNCTBME Nnony4yaTens counanbHbIX yCnyr ¢ obwecTsom;

3) ob6yuyeHusa nonyvatenem  coumanbHbIX  YCNYr, UMEKLWMX  OrpaHUYEeHUs
XU3HeOesaATeNnbHOCTU, B TOM 4YUCne [OeTen-UHBanuMaoB, HaBblkaM MoBeAeHus B ObITy w
OOLEeCTBEHHbIX MecCTax, KOTopoe [OMmKHO obecnevvBaTb OpMUpOBaHME nofyyaTens
coumarnbHbIX  YCIyr  Kak  CaMOCTOSTESNIbHOM  JIMMHOCTW,  KYNbTYPHOW,  BEXITMBOMN,
npegycMoTpuTenbHoOM U BnaroxenaTenbHOW B OTHOLWIEHMM K OKPYXXalLWuM, a Takke
00y4yeHnss BHYTPEHHEW AUCUUMNNNHE FNYHOCTKU, CnocobHOM ob6CnyXnTb cebs B ObITOBbIX
YCINoBUSX;



4) oby4vyeHuss nonyyatenem couuanbHbIX  YCAYr, MMEKLWUX  OrpaHuyeHns
XN3HeOesaTenbHOCTU, B TOM Yncne geTen-uHBanMaoB, HaBblkaM KOMIMbIOTEPHOW rPaMOTHOCTH,
KOTOpOE AOMMKHO pasBUTb y nonydatenen counarbHbIX YCyr NpakTUYeckne HaBblKM yMEHUS
CaMOCTOATESNbHO NOJSIb30BaTbCA KOMMNLIOTEPOM;

5) WHbIX yCnyr, OKa3aHHbIX B LENsX MOBbIWEHUS KOMMYHWKaTMBHOIO MoTeHuuMana
nosiydyatenen coumanbHbIX YCAyr, UMEKLWMX OrpaHNYeHNs XU3He4eATeTbHOCTU, B TOM Yucne
AeTen-nHBanuaoB, NpeaocTaBnAaeMbIX NOCTaBLLUMKOM CounarbHbIX YCryr.

28. OueHka KadecTBa CpOYHbIX couManbHbIX Yycryr B ¢opme coumanbHOro
obCcnyXmMBaHNA Ha OOMY BKNOYaeT B cebs OLeHKY CBOEBPEMEHHOCTW W MOMHOTbI 06bema
OKa3aHHbIX COLManbHbIX YCIyr NPUMEHUTENbHO K MOTPeOHOCTM nonydatensa coumarnbHbIX
YCIyr B KOHKPETHbIX COUMarnbHbIX YCyrax.

29. lNokasaTenun kayecTBa NpeaocTaBreHnsa coumnarbHbIX yCnyr B popme coumanbHOro
obCcnyXmMBaHNMA Ha [OMYy W OUEeHKa pes3ynbTaTtoB WX NpefocTaBrfieHMs MNoCTaBLLMKaMm
coumarnbHbIX YCNyr onpefenstTcsa no pesynbTaTaM NpeaocTaBrieHUs coumaribHbIX YCnyr
NPUMEHUTENBHO K KaXXOOMY KOHKPETHOMY nosiyyaTesito coumanbHbIX YCryr.

30. VYcnoBusa npepocTaBrieHMs  coumanbHbIX  ycnyr B (bOpMe  coumanbHOro
obCcnyXmMBaHNA Ha AOMY YCTaHaBNUBAKOTCA B COOTBETCTBUM C MYyHKTOM 5 yactu 3 ctatbn 27
depepanbHOro 3akoHa, C y4eTOM YCMOBUA, YCTAHOBMNEHHbIX MofydaTento coumanbHbIX YCnyr
B MHAMBMAYaNbHOW NporpaMmme n JOroBope.

31. MMpn nonyyeHun coumanbHbIX yCnyr B dpopmMe couuanbHOro obcnyxmBaHua Ha
AOMY noryyaTtenu coumanbHbIX YCryr UMerT NpaBo Ha:

1) yBaXuTtensHoe 1 rymaHHOEe OTHOLLEHUE;

2) BbI6Op NocTaBLMKa counanbHbIX YCAYT;

3) nonyyeHume 6GecnnaTtHO B OOCTYNHOW doopMe WHGOpMauunm O CBOMX MpaBax W
006A3aHHOCTAX, BMAax coumanbHbIX YCIyr, cpokax, nopsgke u o6 ycrnoBusx wux
npefocTasBfeHns, o Tapudax Ha 3TN ycrnyrm n o6 nx CTOUMOCTU, O BO3MOXXHOCTU MONyYeHUs
3TUX ycnyr 6ecnnaTHo;

4) oTKa3 OT NpeAoCcTaBeHns counanbHbIX YCNyT;

5) obecneyeHne ycnosuin NpebbiBaHUSA B OpraHn3aumsx coumanbHOro obcnyxmBaHus,
COOTBETCTBYHLLMX CAHUTAPHO-TUTMEHNYECKUM TPeBOBaHUAM, a TakKe Ha Hagnexalwum yxoa;

6) cBobogHoe nocelleHWe NpeacTaBUTENsSMW, afBokaTamMu,  HOTapuycamu,
npeacraBuTensaMm obLLEeCTBEHHbIX U (UMW) MHBIX OpraHn3auumn, CBSILLEHHOCNYXUTENaMu, a
TaKke poACTBEHHUKaMWN 1 OPYrMMU NLamMun B JHEBHOE U BEYepHee BpeMs;

7) KOHUOEHUMANbHOCTb MHPOPMAaLIMKN JIMYHOIO XapakTepa, CTaBlUen U3BECTHOM Mnpwu
oKasaHuu yCnyr;

8) 3awunTy cBOMX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yucre B cygebHoM nopsiake.

32. MNony4atenb coumanbHbIX ycnyr 06s3aH CBOEBPEMEHHO B MUCbMEHHON dopMme
WHOpMMPOBATL  MOCTaBLWMKA couunanbHbIX  ycnyr o6 un3MeHeHun OoOBCTOATENbCTB,
obycnosnuearoLwmx nOTpebHOCTb B NpefocTaBneHMnM coumanbHblX  ycnyr B dopme
coumnanbHoro obcrnyxmBaHus Ha 4omy.

33. MNpu npepocrtaBneHnn coumanbHbIX ycnyr B hopme coumanbHoro obcnyxmBaHus
Ha JOMY MOCTaBLLMK coLmanbHbIX yCnyr ob6a3aH:

1) cobnogate NpaBa YenoBeka v rpaxaaHuHa;

2) obecneunmBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM W 6e30MacHOCTb nonyyvaTenen
counarbHbIX YCHyT;

3) obecneunTb O3HAKOMIIEHME MonyyaTenen couuanbHbIX yCyr (npeacraButenen) c
npaBoyCTaHaBNUBaKOLWMMN OOKYMEHTaMKN, Ha OCHOBAHUW KOTOPbIX MOCTaBLUUK COUManbHbIX
yCInyr OCyLLecTBsieT CBOK OeATENbHOCTb;

4) obGecneynTb COXPaHHOCTb JIMYHbIX BELLEW W LEHHOCTEN noniyyaTtenen coumnanbHbIX
ycnyr,

5) npepoctaBnsaTb nonyyaTensaM coumanbHbIX YCNYr BO3MOXHOCTb MOMb30BATbCS
ycnyramm cBsi3u, B TOM 4UCIie MH(POPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "HTepHeT",
NOYTOBOW CBA3MN;

6) wvH(opMMpoBaTL MonyyaTenen coumnanbHbIX YCAyr O npaBuriax noxapHown
6esonacHoCTH, aKCNnyaTaumm npegoctaBnsemMbix Nnpubopos n o6opyaoBaHus;

7) obecneunTb nonyvatensaM  coumanbHbIX  YCNyr  yCrnoBusi  npebbiBaHuS,
COOTBETCTBYHOLLUNE CAHUTAPHO-TUTMEHNYECKUM TpeboBaHMSM, a TaKkke Hagnexalimm yxon;
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8) ucnonHATb UHble 06A3aHHOCTW, CBSA3aHHbIE C peanu3auven npas nonyyartenen
coumanbHbIX YCNyr Ha coumanbHble YCNyrn B hopme coumanbHOro o6cnyxmBaHnsa Ha Aomy.

34. PesynbTtaTtoM npefocTaBrieHns coumarnbHbiX ycnyr B opme coumaribHoro
oBCNy>XMBaHNA Ha OOMY SIBMSIETCA YNyylleHWe YCNOBUN KU3HeOeATEeNbHOCTU nonydvaTtens
coumanbHbIX YCIyr.

35. CoumanbHble ycnyrm B ¢opme coumanbHOro OBCNyXMBaAHUA Ha  OOMY
npegocTtasnsaTca 6ecnnaTHo, 3a NnaTy Uy YacTUYHy nnary.

PeweHne 06 ycnoBusx okasaHua coumanbHbiX YCnyr B OpMe COoLManbHOro
obcnyxuBaHua Ha gomy (6ecnnatHo, 3a nnaty UM YacTUYHYK NnaTy) NpPUHMMaeTcsl Ha
OCHOBaHWW MpeacTtaBndeMblX rnonyyaTenem coumanbHblX — ycnyr (npeacraBuTenem)
AOKYMEHTOB, C Y4€TOM CpeAHeyLIeBOro Joxoaa nonyyvyaTtens coumanbHbIX YCnyr, BENUYMHbI
NMPOXUTOYHOrO MMHMMYMa, YCTAHOBMNEHHOro B cybbekte Poccuiickon depepauun, a Takke
TapudoB Ha couunarbHble YCIyru.

PacueT cpegHenyweBoro goxoga B OTHOLWEHMM MonyyaTens couuanbHbIX yCryr, 3a
UCKITIOYEHNEM NuL, YKasaHHbIX B ryHkTe 36 lMpumepHOro nopsigka, npovMsBoauTcs Ha aaty
obpalleHnsa 1 oCyLLeCTBASETCS Ha OCHOBaHWM LOKYMEHTOB (CBEAEHWI), NPpeayCMOTPEHHbIX
NopsiAKOM  NpefoCTaBfeHns coumanbHbIX  YCryr MNOCTaBLUMKaMW  COUManbHbIX  YCyr,
yTBepX4aeMblM B COOTBETCTBUM C nyHKTOM 10 ctatbn 8 degepanbHOro 3akoHa, O cocTaBe
CeMbMu, Hanuuum (OTCYTCTBUM) [AOXOOOB YUSIEHOB CEMbWU UMM OOUHOKO MNPOXMBAOLLEro
rpakgaHnHa v npuHaanexawem um (emy) uMyLLLecTBe Ha npase CoO6CTBEHHOCTH.

36. CoumanbHble ycnyrm B ¢opme coumanbHOro oOCnyXuBaHMA Ha OoMy
npegocrasnsaTca 6ecnnatHo:

1) HecoBepLUEHHONETHUM aeTam*(7);

2) nuuam, nocTpagaBMM B pesyfibTaTe 4pesBbldanHbIX CUTyauUUn, BOOPYXKEHHbIX
MeXHaUMOHanbHbIX (MEX3THUYECKNX) KOHITMKTOB*(8);

3) MHbIM KaTeropusM rpaxgaH, onpeneneHHbIM HOPMaTMBHLIMU MPAaBOBbLIMU akTaMu
cybbekToB Poccurickon ®epepauunn®(9).

37. CouuanbHble ycnyrm B ¢opme coumanbHOro OoOCnyXMBaHUA Ha OOMYy
npegocTaBnAlTCA 3a Nnaty unM  YacTUYHy nnaTty, ecnu Ha pgaty obpalleHus
cpegHeayweBOW 0OX04 nonydaTens couuanbHbIX YCIyr nNpesbllaeT NpeaenbHy BESTIMYUHY
cpegHeadyweBoOro goxoga And  nNpefocTaBfieHusl  coumanbHbIX — ycnyr  GecnnaTtHo,
YCTaHOBIEHHYIO 3aKOHOM cybbekTa Poccunckon ®epepaumu.

38. CoumanbHble ycnyrm B ¢opme coumanbHOro OOBCNyXMBaHUA Ha OOMy
npegocrasnsaTca 6ecnnaTtHO B TOM cryyae, ecnu Ha gaTy obpalleHns cpeHenyLeBou
Aoxopn nonyvarensa coumanbHbIX YCAYr HUXe NpeaesibHOW BENUYMHBI NN paBeH npenenbHOn
BENMYNHE CpedHedyLeBoro goxoda Ans npefocTaBfeHus coumanbHblX ycnyr 6ecnnaTHo,
YCTaHOBIEHHOW 3aKOHOM cybbekTa Poccuinckon degepaummn*(10).

39. Pa3mep exemeca4HoM nnatbl 3a nNpegocTaBneHne couuanbHbIX yenyr B dopme
coumanbHoro obcnyxmBaHus Ha OMY paccyYnTbIBAEeTCs Ha OCHOBE TapudOB Ha coLumarnbHble
yCryru, HO He MOXeT MpeBbiWwaTb NATUOECATU MNPOLEHTOB pasHuUbl MeXay BeriMYMHOMN
cpeaHeayweBoro Aoxoda nonyyartend couuanbHOM YyCrnyrm U npefenbHO BenNUYMHON
cpegHedyweBOro goxoga [And nNpegocTaBneHWs  coumarnbHbIX — ycnyr  GecnnaTHo,
onpeaenseMon B COOTBETCTBUM C NMyHKTOM S ctaTbk 31 degepanbHOro 3akoHa.

40. MNopagok yTeepxaeHus TapudoB Ha couunarnbHble yCcnyrm B popme coumarnbHOro
obCNyXMBaHNMA Ha [OMYy Ha OCHOBaHMM MOAYLIEBbIX HOPMAaTMBOB (OUHAHCUPOBAHUS
coumarnbHbIX YCIyr yCTaHaBnMBaeTCA B COOTBETCTBMM C nyHkTOM 11 ctaTten 8 ®eagepanbHOro
3aKoHa.

41. TlMnata 3a npegocTaBfieHMe couuanbHbiX Yycnyr B d¢oOpMe coumnanbHOro
obcnyxmMBaHNA Ha AOMY NPOU3BOANTCSA B COOTBETCTBMM C AOTOBOPOM.

42. lNocTaBWMK coumanbHbIX yCnyr BnpaBe OTKasaTb (MPMOCTAHOBWUTL) NoOsiyvyaTento
coumarnbHbIX YCNyr B MpefocTaBneHun couuanbHblX ycryr B dopMe  couunarnbHOro
obcnyXuBaHusa Ha oMy, B TOM 4YuCIie BPEMEHHO, B ClyyYae HenpeacTaBfieHust nonyvyarenem
coumanbHbIX YCNyr AOKYMEHTOB, HEOOXOAWMbIX ONs NPefoCTaBfeHUs CoumanbHbIX YCIyr,
yKasaHHbIX B rnyHkTax 5, 7 MNpumepHoro nopsiaka, KotTopble nonyvaresis counanbHOM YCnyrun B
COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOL4ATENLCTBOM 00653aH NpeaoCTaBnUTb JIMYHO.

43. OcHOBaHMAMM MpeKpalleHns NpeaocTaBneHns coumnanbHbiX ycnyr B dopme
coumanbHOro o6cny>XMBaHUA Ha AOMY SBAIOTCA:
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1) nucbMeHHOe 3asiBNeHWe nonydatensa couuanbHbiX ycnyr o6 oTkase B
npegocTaBneHnn coumanbHbIX yenyr B popme coumanbHoro obcnyxusanms Ha gomy*(11)";

2) OKOH4YaHMe CpoKa npefocTaBrieHMs couManbHbIX YCNYr B COOTBETCTBUM C
WMHOMBUAYANbHOW NPOorpamMMon 1 (MnNu) ncTeveHne cpoka gencTenga gorosopa*(12);

3) HapyweHue nonydatenem couuanbHbiX ycnyr (npeacraBuTenem) YCroBUR,
npegycMOTPEHHbIX orosopom*(13);

4) cMepTb nonyyaTens couuanbHbIX YCRyr Wnu nukeMaauum (npekpawleHue
AeATerIbHOCTN) NOCTaBLUMKa coLMarnbHbIX YCNYT;

5) peweHve cyga O npu3HaHUMM nonydatena couuanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLUUM UNN YMEPLLUM;

6) ocyxaeHwe nonyyaTensa couuanbHbIX YCryr K oTbblBaHWIO HakasaHus B Buae
nuweHunsa ceoboapl.

*(1) YacTtb 2 ctatbn 15 degepanbHOro 3akoHa.

*(2) YacTtb 4 ctatbn 16 degepanbHOro 3akoHa.

*(3) Yactb 1 cTatbn 17 degepanbHOro 3akoHa.

*(4) YacTtb 2 ctatbn 21 degepanbHOro 3akoHa.

*(5) NpumepHasa dopma AoroBopa yTBEPXKAAETCHA B COOTBETCTBMM C YacTbio 13 nyHKTa
2 ctatbun 7 PegepanbHOro 3akoHa.

*(6) MNyHKT 9 cTaTbn 8 ®egepanbHOro 3akoHa.

*(7) Yactb 1 ctatbn 31 degepanbHOro 3akoHa.

*(8) Yactb 1 ctatbn 31 degepanbHOro 3akoHa.

*(9) YacTtb 3 ctatbn 31 degepanbHOro 3akoHa.

*(10) YacTb 2 ctatbkn 31 degepanbHOro 3akoHa

*(11) CraTbsa 18 depgepanbHOro 3akoHa.

*(12) Yactb 1 ctatbn 16 degepanbHOro 3akoHa.

*(13) MNyHkT 2 4actn 1 ctaten 11 degepanbHOro 3akoHa.
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